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The fourth article is written in English in the area of business administration by Nalinee
Saengaran. The research interestingly portrays how the Covid-19 crisis impacts market share
and willingness to pay for a hotel room during the COVID-19 situation in Thailand. What is
quite interesting from the finding of this research is that the subjects also expressed interest
in additional hotel services. They are satisfied with new experiences provided by the special
room services, area decoration, and clients’ convenience. In addition, COVID-19 preventive
measures are the most important factor to consider during a hotel stay.

The fifth article is also an English article written by a panel of authors from Indonesia,
led by Novita Wulandari and four other authors. It presents a gap in international recognition
between public and private universities in neighboring Indonesia. The authors investigate the
progress on how to make an educational program in science gain international recognition.
The results from this research lead to the further improvement of the educational program
in science in the designated research location. This article can be used by Thai educators as
a valid reference of similar issues being implemented in Thailand.

The next article is an article in linguistics that investigates a collection of books
entitled, “Naree Rueang Nam” as literature for women preaching after the western influence.
The investigation is based both in terms of its content and composing strategies. The researcher,
Chananchida Boonhor, found that the aforementioned essays were found to have intended
to promote the importance of knowledse, courage, and sacrifice for the national common
good among women. It was revealed that Naree Rueang Nam is presented in a glorious
biographical manner to persuade the readers to comply with desirable behaviors. The book
narrates the epic roles of 14 women in history, who have been categorized into three groups
including; a) females included in the royal chronicles, a) women regarded as allied heroines,
and c) female protagonists of various kinds of literature. The roles exercised by these groups
of females represent the expectation and the roles and the duties being bestowed upon
women in Thai society in the post-western period.

This issue is closed with an article in the field of education by Thasanai Gowithayakorn
and Maream Nillapun. Included in this journal are ideas on how to direct proactive learning,
a same-based learning technique, for the alpha generation learners at the elementary school
level. It has been a challenge for elementary school teachers to plan for effective learning
management. Game-based learning is a strategy that responds to the proactive learning
concept. It is an efficient tool in providing the students with learning durability as they are
encouraged to engage with their classmates, teachers, and the environment. Learning through
games makes the classroom activity fun and entertaining to learn.

The editors hope that these seven articles included in this issue will be beneficial
to a certain degree to the readers. It is our mission to enter the 12th year of academic
expertise on this small journal with confidence that we can continue to fine-select quality
works in the humanities and social sciences and also from other inter-disciplinary fields to
be presented to the readers.

Asst. Prof. Dr. Thanapauge Chamaratana
Editor
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Abstract

Skilled workers are considered a part of the migration phenomenon
of Thai-Melayu workers migrating from Thailand’s southernmost provinces
to Malaysia. This study seeks to explore and understand the migration
phenomenon of Thai-Melayu skilled workers from Thailand’s southernmost
provinces to. Malaysia, using qualitative method of research by in-depth
interviews of 31 key informants. It aims to examine the correlations in terms
of economic aspect between the migration of Thai-Melayu skilled workers
and Thailand’s southernmost region. The result showed that the migration
of Thai-Melayu skilled workers from Thailand’s southernmost provinces to
Malaysia was correlatively connected with the economic outcomes of the
sounthermost region in three forms i.e. financial support for family; business
investments; and zakat funding for local community in the southernmost
provinces. It thus can be said that the migration of Thai-Melayu skilled
workers to Malaysia somehow did not deem as a loss of human resource
for Thailand’s southernmost region, rather it deemed as a contributed factor
in connecting economic relations among three significant parties i.e.
the immigrants, Thailand’s southernmost provinces as the place of origin,

and Malaysia as the place of destination.

Keywords: economic outcomes, Thai-Melayu workers, skilled migration,

Malaysia, Thailand’s southernmost provinces
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Abstract

The objectives of this research were to establish and determine the
quality of the learning management plan of the 4MAT conceptual learning
management plan concept to compare the ability to read diphthongs aloud
before and after class and to study the satisfaction of grade 6 students
Muslim community Banlaemsai school towards learning activities based on
the concept of 4MAT. The target group for this research is 23 Muslim grades
6 students for the academic year 2020 at Banlaemsai School. The research
instruments included 4MAT conceptual learning activities plan on how to
read aloud diphthongs the ability to read diphthongs and a questionnaire
on the satisfaction towards participating in learning activities based on the
concept of 4AMAT. The statistics used for data analysis were percentage, mean
and standard deviation and bring the meaning according to the specified
criteria.

The results showed that the ability to read diphthongs aloud of
Muslim Grade 6 students after participating in the 4 MAT conceptual learning
activities. There has been animprovement in overall competence level from
the moderate level (61.25%). Up to a very good level of skill (89.46%) and
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the student’s satisfaction with the overall 4 MAT conceptual learning

activities was at the most satisfactory level (X = 4.56, S.D. = 0.55).

Keywords: 4 MAT Learning Model, Diphthong Oral Reading Skills, Consonant

Clusters
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Ui fudl 3 MseenuuUNsEEuS muwndn 4 MAT ushuiildsunzuuuade
mmaamﬁaammxammssﬁumLaﬁaiuﬁwﬁuﬁqaﬁqm (X =491,SD. =0.28)
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ﬂ’ﬁQﬂﬂﬁﬁLﬁﬂuﬁ[ﬁnuLmﬁﬂﬂLLLI‘LI 4 MAT LW'P]‘W[fuu’]ﬁ’ﬂilﬁﬁlﬂﬁﬂiuﬂﬁﬁﬂ’]uﬂaﬂLHEN
F‘T]ﬂ']‘].lﬂﬂ"l ﬁﬁmﬁﬂuﬂﬁﬂu‘ﬁuﬂﬁ“ﬂuﬂﬂﬁﬂﬂﬂ C) ‘ﬁﬁJ‘EuiJﬁﬂiJ T‘Nﬁyumuumaﬂm
ﬁ']uﬂ\ﬂuL?IWWUWﬂW‘JWﬂH’]ﬂ'ﬁmﬂﬁJP’IﬂHﬁmﬁﬂ an 2

599R9NADFUT 2 ANAINZANYRINNTIARINTIY (X = 4.83, SD. = 0.37)
sufl 1 sumdngns (x = 4.75, SD. = 0.43) sl 4 FudensiSous / uvasious
(X = 4.73, S.D. = 0.40) MUAITU Lard 1w 5 Msiauaznisusediuna Wudud
I#fupzuuueAsanuaonndouraLvesssfuatadsludduTidosiign
(X = 4.58, S.D. = 0.50) WiowSouileuiususu 9 8n 4 A usndemseglusyeiu
mNNADAAZDIINEANANNTIgN

7.2 namaUSeuiisunnuanansolunseusenidesdaunat neudeu
wazndadunnmslifanssunsFoudiuuunaiuy 4 MAT vestinisudulseon
AnwT7 6 yuvuedy TsaSoutuuvanlng
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AN519% 2 BERIHANTSIUS U UAL L ULANENNNSalUNNS B ueaNLEYBItNS U
F1uau 23 Au lutudszandnuUi 6 yuvuyeadu Tsasoutuumanlng

Al fauseu (Fouaz) 39 weaiseu (Favaz) 39U
WUUdR 1| wuuda 2 | wuudne 3 WUUIA 1 | WUUIM 2 | wuudne 3

1. 58.33 66.66 65 63.33 91.66 83.33 90 88.33

2. 66.66 58.33 60 61.66 83.33 91.66 95 89.99

3. 66.66 58.33 60 61.66 91.66 83.33 95 89.99

aq. 58.33 66.66 65 63.33 83.33 91.66 100 91.66

5. 66.66 58.33 70 64.996 83.33 91.66 85 86.66

6. 58.33 58.33 65 60.55 83.33 83.33 95 87.22

7. 58.33 50 65 57.77 91.66 91.66 90 91.10

8. 50.00 58.33 60 56.11 83.33 83.33 85 83.88

9. 58.33 58.33 70 62.22 91.66 91.66 90 91.10

10. 66.66 66.66 55 62.77 91.66 91.66 85 89.44
11. 58.33 58.33 60 58.88 83.33 83.33 80 82.22
12. 50 58.33 60 56.11 91.66 91.66 90 91.10
13. 66.66 66.66 65 66.10 100 83.33 85 89.44
14. 58.33 58.33 60 58.88 100 91.66 90 93.88
15. 50 66.66 65 60.55 83.33 91.66 80 84.99
16. 50 58.33 65 57.77 83.33 91.66 85 86.66
17. 58.33 66.66 60 61.66 91.66 83.33 90 88.33
18. 66.66 58.33 70 64.99 100 100 80 93.33
19. 66.66 66.66 70 67.77 83.33 83.33 85 83.88
20. 58.33 58.33 65 60.55 91.66 100 90 93.88
21. 58.33 58.33 65 60.55 91.66 91.66 85 89.44
22. 66.66 58.33 70 64.99 83.33 100 90 91.11
23, 75 66.66 75 72.22 100 100 100 100
57 58.33 60.86 64.56 61.25 89.49 90.21 88.69 89.46
326U Urunang 26U fiun

9INA5T 2 Lf‘iaﬂﬁaga’tummamm%uLﬁauszﬁummmmmhmﬁ
susanidssfnunal vestiiSeudulszandnmi 6 yuyuyady Lsaseuiiuuvay
N3 NowSEULaYNANTUIINNITINNITSYUTATNLUIAALUY AMAT Kan153TY
wusERUANENINSalUNSE e NLEEIANAIUNEN mawmsauuaamuﬂamu
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mﬁqmmﬁmuﬁmmmmmm_m 4 MAT iaimunmwanungo lumssuaanides
F"I']ﬂ']‘].lﬂﬂ'] mwwum&w%uﬂa*muﬂnmﬂw C) ‘ﬁﬁJ‘EuiJﬁﬂiJ I‘i\'ILﬁEJm.I'mLmﬂﬁJIWi
mumwuL?Jmwuwmﬁﬂﬂmﬂﬁmﬂmﬂmm& m 2
AnwUN 6 TNSWAIUNTEAUANUAIUITOMININTILALTUIINTEAUUIUNA (AZLUY

aglutadear 60 - 69) Tunnluseiiuaruanunsaduin (peuuueglutaiosas
80 Juld) nasnlaTun1sdananssun1sSeuinuuIRALUY 4 MAT

A151990 3 WERINTSLUSHUBUNAYDITEAUAINNAINNTO I UNITEIUDBNLALIAN
AIUNANVDIAREYA NOUSHULALIISY

JZAU Aauisey (S1uduau / Sovaz) waaseY (Fuauay / Seuaz)
YA 1 YR 2 Y0 3 NINT Yn 1 YN 2 90 3 2N
(e 3 n) (e 3 Yn)
flann - - - - 23 23 23 23
100% 100 % 100 % 100 %
f 1 6 1
4.34% 26.08% 4.34 %
runana 8 8 16 16

33.33% 33.33% 69.56% 69.56 %

wold 14 15 1 6

60.86% 65.26% 4.34% 26.08%

YFuugs
FIUIUTIU 23 23 23 23 23 23 23 23
(Au/$owaz) 100 % 100 % 100 % 100 % 100% 100% 100 % 100 %

et 3 Wt awansalunssueenidessimunalun g
vostniFoudulsvoufnudi 6 quuumedy TsadsuthuuedlniteuSoude
nsIANIsREuIUUY 4 MAT dniSewdiulng Sevay 69.56 Anuaunsalunis
grusenidsaunaioglussduiiuna (AziuuvadeumNasnsalumse Ty
senids aglutisdosas 60 - 69) sesaunfeienar 26.08 WuinSouni
awannsalunsmseueglussiuineld (azuuunaasuamaansalunse
oonidesaglutisiosa 50 - 59) wasliifissiorar 434 MnduruiinFeuriame
whiufifiaguuumuansolunssusenieseglusedud (AzuuunagouaIy
annsalumseuosnideseglurisiesas 70 - 79) aziulidtniSounulaas
Aldnzuuusziunuannsaluniseuoenidesegluszfuiun Faaziiuldd
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srduauansalumssusenidssmmunarneuisurestinSoueglussd
Ununans snflanieiesas 69.56 sesasunfesziuneld Souag 26.08 uarseAUd
fifive¥osay 4.30 iy wiidedFeuldidrmAonssumuuufnuuy 4 MAT
udmut sefuauansaluniseusenidesmmunavestinFeuluuuute
AuAInTaia 3 garauanegluseduiifun (Gesay 100)

Faflefinnsanseiuanuannsaluniseiueanidssfmunainouiiou
HuseyauuunageUNUILUUIMAGRUANNABNTAYAT 1 303 nseueenides
fAunan N3, na, N InEewies 1 auwiiu Andudesay 4.34 Alaavuuy
aglusydivd uaziiinSeudnuiu 8 au Anlufesay 33.33 egluszivuiunans
wazniSeudulng S 14 au Andudesaz 60.86 fisAUALLULAIINEINNTD
Tuniserusenidesegluszsiumeld drlunuunadeuanuanunsayail 2 Fos
NN981UDBNABIFIATUNG U5 A5, 7@ Aa, 11 A STNEEUSILIL 8 AU Ay
Sosay 33.33 fisvAuazuuuaruaunsatuniseueendeeglussiuiiunans way
WniSeudiulug Sy 15 au Andudovay 65.26 Hszauaziuuau@INTD
Tunseusenidesegluseiuneld wazuvunaaeuaNaBNITYadl 3 (309
Ms81uDeNELIFIAIUNG g, U5, Ua, WS, Na N SuniSeu 6 au Andudeuay
26.08 fpzuuuanuansalunissueenideseglusedud waslidniSeudiuu
16 Au Anludesas 69.56 FuduiniSoudnilng fazuuuauansoluniseiu
oondseglussiuiiunans waslithiFewdes 1 auwiniu Andudesar 4.34
fildnzuuuegluszduneld

FofinsanisranzuuunissusenidsmdafeuinnslifanssunisiFou
$4uv 4 MAT iflewannauannsolunssiusendesdmmuna vestniSeu
Futszoudnui 6 uvunady Tsadsutuuedlnsuds wui ezuuung
grusenidesvesiniFeulunmsiundesas 100 farwansalunisetu
sondesmmunmegluszduiun Sufefinnsanusnuuunaaeudesita 3 4
wuhifniSeufinasefuazuuunnuaunsalunssueendsssamunaiesay 100
ogfluszdufnniduieatuiomn 3 99
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mﬁqmmﬁmuﬁmmmmmm_m 4 MAT Waimunanuaues lumaeuaanides
F"I’]ﬂ’]‘].lﬂﬂ’] mwmuﬂﬁwﬁuﬂa*ﬂuﬂnmﬂm C) ‘ﬁ&J‘EmJﬁﬂiJ T‘Nﬁyummmaaﬂm
ﬁﬁuﬂ\ﬁuL?IWWUWﬂW‘iﬂﬂHWﬂ‘JmﬂNﬂﬂHﬁﬁﬁﬂ wm 2
7.3 wavasszauauianelavetinFeutulszanfnuin 6 yuvuyeasy

Tsasgutnuuvaulng Nllen13InAaNTTUNTFEUIAUMIAAKUY 4 MAT 1309
NNseULNIEENAIAIUNGN

A5 4 WAAUTRINElATIEMUNAINITTINAINTTUNISITHUTAULLIAALUY
4 MAT vestinieudiuiu 23 au Tududszoudnwdn 6 guyuyadulsaseutiu
wviaulng

598015 AARLTAY
Aade S.D. wiawa / Wanala
srudfomilélunsiounisaou 4.42 0.66 0
funaBnistnaue 4.59 0.52 wnniign
AUNSIANTIISOUTUUY 4 MAT 4.63 0.51 wnniign
ﬁgﬂwaswﬁ'«aﬁu 4.56 0.55 wniiga

MNA5ER 4 wunmsameafielavesinEoutulssanAnundi 6
yuruyadulsaoutuuvanlng S1uiu 23 au AfsennsdafanssunisBous
AULUIAALUY 4 MAT 1399n1581u00nd89/1AUNAT HANISITENUTN
anuflswelavesinFouiddenssanAanssunsiFeuimuuuAnuuy 4 MAT
‘Lumwmuasﬂuisﬁuﬁqwaﬁmaﬁqm (X=04.56,5.D. = 0.55) Ingdud 3 nMsaans
Bouiuuu 4 MAT ushufildsurniademiufianslageiian (x = 4.63,50. = 051)
sosauNADAUA 2 NadEnsilaus (X = 4.59, S.D. = 0.52) wazdnuit 1 1hown
dlunsyiAanssy (X = 4.42, SD. = 0.66) %aﬁwammﬁqwasﬁagﬂuizéﬁ’wm
AIUEIAU

dleRersanfusedonuin efl 19 nsdaRanssuielninesnsenuy
UL 4 MAT FaelsdnBouiiaunanuanunsalumseiusenidofaundildna

Feaglusnui 3 MunsIANTTEUSILUY 4 MAT uazdell 6 Aanssulinnumainvaly

v
'

Feaglusnui 2 sunadsnisinaus lnevs 2 Jeillinadevesnuiianelaegly
dusugeangn (X = 4.73, S.D. = 0.44) Feaglusyduanunsnalaunign
wazARfuganansetatnlududiuass feden 2 maSeuduuiomaindie
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gennmuaiy Geogludnud 1 fudemililumstaniaFeunsaou deil o
thiFeulsilonalunisuansanudaiu dseglusud 2 srunaisnstiiaue uas
foil 13 msdaRanssunsiBoudiuu 4 MAT SaeliinSouRnanuaynauiy
mAnIAY el 18 nmsdnRanssumsBeuiuuy 4 MAT YaelsinGeulinanmg
wageudnlaiFesniserusimunaildinntu Gsegludud 3 funisianisFou
UUU 4 MAT (% = 4.69, S.D. = 0.47) Feoglusziumuiianslasnniign dmted
¥suanadeaufomelasiigadeded 5 Wemilaeuiinruiuali Geogludu
7 1 WovnlumsdanisiFeunsasy Lﬂu%aﬁiﬁ%’uﬁmﬁaﬁwﬁqm (x = 4.00,S.D. =
0.73) awfisuifutoaouauarudfisnelavionun 20 9o wiAssasdinszdy
arwisnelaoglussduin sesaunie doft 4 evnvesiansammngauiu
swdumnuanasavestindeu dsegludwd 1 Wemlunmsdanisidounsaey
iﬁ%’umLLuuLaésJmmﬁqwa%ﬁaaﬁqm’iué’ué’uﬁaaq (X = 4.39, S.D. = 0.65)
Faduszduaiadeanufionelalusziuunn

8. 8AUT1ENANNTIVEY

NHANTTITINITINNTFEUTAULLIAAKUU AMAT LieHRIANNAINTE
luniseueenides Amunan dunsulinseutulssaudnuUn 6 Yusuyaay
Tsassutuwanlns awnsaedusenals dail

8.1 NMIIANINTIUNITIHUTUUY 4 MAT LiawmuIAIuaunsalunis
gupendsImAIUNIITtinSuTUUTEaNRANYNTN 6 Yuvuyadu Tsaseutuumay
ns ndsnsdnfanssumuiiseauanuaunsalunseuesnidesiaunallaenn
FuvetinissuauInfewssueglusyduaNaINIsaUIunane uaiiele
$WAIMITUNTIANTTOUSEUTWUU 4 MAT wudseAuanuaIinsavestinseuy
ingatuusgauiunn uwandbiiudinsdanisiieuiuu ¢ MAT awnsaiaminis
i =~ ° s o o o & = o Al v & =
gusanidesmalunaivesiniseussiudulszaudnuln 6 Tidusegnad
WiuiaNvNINIseueendedlssgsinusuuinnsslan ideradumse
a @ a v o v a = va v o
Aanssumsdanisiseuiiuu 4 MAT WWunsdnfanssunisiseusnidunsiieu
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ﬂ’ﬁQﬂﬂ’ﬁﬁﬂuﬁ[ﬁnMLmﬁﬂﬂLLLI‘LI 4 MAT LW'P]‘WEuuﬁﬁﬁﬂilﬁﬁlﬂﬁﬂiuﬂﬁﬁﬂﬁuaaﬂLﬁ'EN
F"I']ﬂ']‘].lﬂﬂ'] ﬁﬁ?ﬂﬁﬂuﬂﬁﬂu‘ﬁuﬂﬁ“ﬂuﬂﬂﬁ?ﬂﬂ C) ‘ﬁﬁJ‘EuiJﬁﬂiJ I‘Nﬁyumuumaﬂm
ﬁ'ﬁ«lﬂ\ﬂuﬂlWWUWﬂT’iWﬂH’]ﬂ'ﬁmﬂﬁJﬂﬂHﬁﬁﬁﬂ an 2
vosauassEndBuazdnu JadunansgduliFowinnadsuiuarannsn
fiavinuanuasalumssiuosnidssiiaunatldifuegad deandoaity
Jayaung 253t (2559: 4-5) dnandn msdnRanssumsidouiidaasuloisou
I§ldanes@ndnefiisadostunisidnssns (Logic) nMsiiAsIev (Analytic) wavaues
Fnaniisadestiunisadneass (Creativity) N153uAUINTS (Imagination) wae
ANuguMEnm (Esthetics) agsilgiSouinnsidosloanisiauvesaus
faosdndaaiulifiouiuuanuansovesiuedldib iy
wennilumsdafianssunsdoudouiuy 4 MAT WewmuiAuaan s
Tumssusenidesdiaundt Sutunsinfanssufifinramainuareniuus
arwatauardununmsvesidoues inandu me¥eanauferiumaiund
msdugadiefinesnidiesais mavinAenssungslunisairmanudifiaumainuas

W N19a3U MsusteUsEuS nsusiadmuvsesesdu Jusu wasuenand

o

FafinstiauenanumiduiounluinseAvneuandsuaufaiu
Befunaziu Tng Shaftel and Shaftel (1967: 67-68) l¢ina1ai1 yaRaansa
Bouslddduannsafnduldnnnmsdufduius nsuandsulssaunisal
anufFndnAndaudugdudaaziiuldinnsdanssuiunsBeuimuunnuuy
a MAT WunsdaadalvgiGoulsvhianssusng  Aflrnuvarnnaeiionsvauss
ANLUANANIINSISEuSvesieu agnaiATIssM ddvTmuaste (2562: 176,
186) lénaniliin msdnfanssuifimmmannuanedeligSeuiidanuunnsnaty
mamsFeusliianneuannsavesieddunuuiisiesnida dunsinfanssy
AdalomalsifSouiidassmanrnlunisiianssusuiedasslunisdings
fuifiou

Feduasitildinsdafanssunaiouduuu 4 MAT aunsaimuingg
Anuannsolunssueendssimunaluninglfifuetsiaenadesivinu
Fevesdingsn Fusiiufiz (2556: undnge) MldlRanssunsiGeusiun 4 MAT
dietaitnurnisenueanidsdimunal 5 a 2 dwsutniFeutulszoufinw
B 5 Admwilneduniwiiaes nansidenuiwineeniseiuesnidesiaund

MARINKIUNTEUIUNTIANANTTUNTSBUSWUY 4 MAT daziuuiadenausey
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duduanneuFeudesas 18.10 Fansdnianssuniadeudnuuuafauuy 4 MAT
ansaiaIANNansalunseueendssliegliussansnmituieaiuna
Ms3duvesiiee wimnd (2550) lel4RanssunsiFouiuuy 4 MAT tiennsiiannnis
vinugeunarnaldeuiUsanieasyUdsusuiarasangunguanssnsiFeus
mMwilne TulsvanfAnnUa 1, uaens AuRy (2553) ladansiseuduuy 4 MAT
defanmssuazMsTeumiifaznansinanns nguansensBeuinmine,
Uszuoy launge (2553) laldnszuiumsdnnisiseusvuu 4 MAT sauduvilade
TvuiieRamnnssunarmadounising fulszaufnu U9 1, Juandayd
gana (2555) leldnsdafanssunisiGoudiuu 4 MAT Wiewaunsinugnisey
PaNABIATNITTHUAIRNINLINTIFIELNA, kaznuN3m gm (2556) laldhanssy
MsBeusuy 4 MAT Wewauvinuzniseunazmaileudenn vnwlne
Fulsvaufnuit 1 lnssnAdomanianmasenulufismadeatuimua
vdaanfiiniFeuldidrsinAanssumsBouimuunnnuuy 4 MAT duudiud
daalviszauanuaunse inveanus wazdngnmuegissunaseugendn
reudeuriay

8.2 namufismelaanmsneunuvaeuamailanelafidsonsdafianssy
ns3euduuy 4 MAT vestineuduuszounuii 6 pmusadn TsaSouthuumonlns
wuiiniSeuiiszdunnuiavelasenisdnnsSeuslunmsmeglusefusniian
1ne Silva wagaug (2011: 20 - 21) wag Uyangor (2012: 52-53) lenandenndng
i1 M33ANISITEUNTABUANLLLIAAKUY 4 MAT HenaINaztIewauHadun s
nensiiounda SelasiolanadinuazaiianimfionelalumsBeuliundFou
Snéhe aensufuamiAdovesiiee wimna (2550) ldfnwauiianslavesinieu
fiflionnsdnfianssumsiFouiiuy 4 MAT iWeaunmssuuaznsideudiuszay
FuaszAbugUuazasyangd nauansenadouinwilne ulssoudnundil 1,
ngyaun sug (2552) Iddnwanufenelavesinidoutulszondnuti 3
somsdansiFeusuun 4 MAT dieviaumadugnsmanimineFesnnsusiagne,
uaers duitu (2553) IdAnwanufiselavesinFeutulszandnui 1
fon1sianisiouiiuy 4 MAT Lilewauinseuuaznadoumiisaznn
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ﬂWﬁQﬂﬂﬁﬁﬁﬂuﬁ[ﬂ’mLmﬁﬂﬂLLLI'LI 4 MAT LW'?]‘W[fuuﬁﬁ’ﬂilﬁﬁlﬂﬁﬂiuﬂﬁﬁﬂ’]uaaﬂLﬁ'EN
F‘T]P’I'J‘Uﬂﬂ'] ﬁﬁmﬁﬂuﬂﬁﬂu‘ﬁuﬂﬁ“ﬂﬁﬂﬂﬁ?ﬂﬂ C) ‘ﬁll‘ﬁui.lﬁﬂll I‘iﬁLﬁUuﬂJ']uLmﬂﬁJIW’i
ﬁ']uﬂ\ﬂuL?lWWUWﬂ']‘JWﬂH’]ﬂ"JmﬂlJP’IﬂH’WﬁQ an 2

ATINUNINT, ANdNwal Ad (2553) ladnwiauianalavesiniseu
FuuszounuBi 1 densdanisFouiuuy 4 MAT ewauvinuzmasiuuay
naudeudienn, Uszuey Tathgs (2553) IddnwanufiovelavesinEoutu
Uszaudnw7 1 siemsdanisiBouiuuy 4 MAT srufuniiedesuifisifuynsy
yaydszind Wewmuniseuaznsdsumidagnansenuinmsn, nunimi g
(2556) IdAnweuiionelavesindoutulsson@nudf 1 denisdanisFous
WUU 4 MAT iesimuninwenisetusaznsidoudienn Jnamwlne danide
amaaninuitniFeulimsfioeladensiafnssuniadouiuuy 4 MAT
ogluszuAtuly onaifumsehnmsdaianssumaeudiuy 4 MAT Wunssuiunts
Bumsaeuriiuianssy T 8 JuneuiiianuvainuateadanuEunauIY
TunsBou shlvgiFeuRaanumausionisiiou Ssaenndosiunanisuszidy
aufianelavestnBeuluded 6 Avnssuiiauvarnnats wuildaadsves
anufiswelaoglududuiigaiianideisudoutudemnuimn 20 4o & = 4.73,
S.D. = 0.44) sasaanAeded 13 MsdnRanssumsiBeuiiuy 4 MAT Saelvidnieu
IAnAnuaynauLINEANAY (X = 4.69, S.D. = 0.47) duduAadssedy
mufianelagaiususuiiaes

uenanilgedidsn (Herzbere $1984lu Sally J. Zepeda. 2017 : 153-154)
Isinanafils Jadnsesiu (Motivation Factors) 1wy msldn@samdnsavesnu
viiedsfinunszhiugenduisinssduniaduniduadeivhlifnmufioels
Fsaonndosrunannufionelaluded 19 msdafanssuitelinvinuzaseuuuy
4 MAT tagliinigouinuauaiusaluniseiusenidesimunaildity
sirndunnuiianelaoglususugaiignsuieaiude 6 Anssudimmumainvans
(x=4.73,S.D. = 0.44) LLmﬂﬁLﬁudwLﬁa@ﬁauﬁmmﬁawﬂamﬂﬁqmL‘Wiwsuam
msdamsiFeuduuu 4 MAT Wufenssuftanansaimunanuanunsaluniseu
sondessmundnlfiiuegnad dsaensuiuded 18 madaianssunisdeus
wuv 4 MAT taeliinBeufianuduasandnladesnissumeunailéfnntu
uazivuAafuter 13 ReafummaynauuwdamaulunsisfanssunsGeu
SmuinAnuuy 4 MAT Sais 2 defirninessiuanufianelagaiususuiiaes
(X = 4.69, S.D. = 0.47)

21SASUNUNNG UMNdNENaguoUInU anunbyuemacsia:aonumans 11 (3) : nuenau - suonAu 2564



50 KKU International Journal of Humanities and Social Sciences

9. YoldUDLUL
9.1 Yatausuuzlunsinluly

9.1.1 msé’fmﬁf\miiuﬂﬁﬁaui@\mLLu’;ﬁfﬂLLUU 4 MAT ﬁﬁﬁu%”’umu
yoansdanIadousiithiau uasvannvans fedulumsdafanssunisSeuduuy
4 MAT ansatislunisiauyinseauaiuisaluniues o9 lasaniginyeg
Anuaansalunseueendealaidusged imsedniSeulailenatinussaunisal
fivannwane uan1sihlvldmsiiindszeznaild Iimnrvautiunisusmsianis
mueuluszuulssSeundazuididanuuandieiuly

9.1.2 M3dnfanIIuMTEEUSIMULLIAAKUY 4 MAT TigiSeuldvin
Aonssu ademanunasuaneennnAnegadudasy fuunsusmsdanis
FuSeuresngaouiadudsiiddylunissunsliidouhAansaludusng o
VRIMIIANTTOUTUUU 4 MAT Lﬁaﬁﬂﬂzjm‘imie;Lﬂmmaﬁﬁﬂﬁui’mqﬂismﬁ
yoamsLIoudtu q

9.2 darauauuzlunisiseadely

921 lumsideadalfiteldlvanuddylugtnsdanmatous
WUU & MAT itemunanuanansaluniseiueanidesfaunantiiesetaien
dmunmsisendwiellenadiininuzanuannsady o dWilusauimunde Wy
Vinwrniseusenidemsruriing ierinuedu 9 wu vinvenadeu Wudu
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Abstract

This article is a sociological and anthropological study that aims to (1)
study the change of Ban Luang community, a Tai community, from rice
transportation area to cultural tourism community, (2) understand the
relation between the community cultures and homestay businesses in the
community and identify the cultural networks which involve and support
homestay social enterprises, through the concept of the community culture
and the concept of social enterprise in Thailand. The research data was

gathered between July and December 2020 in Ban Luang community
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(Ban Luang Moo.8, and Ban Taupae, Moo.1), Mae Ngao sub-district, Khun
Yuam district, Mae Hong Son Province, Thailand. The researchers applied
qualitative and quantitative approaches to explain relationship between
community cultures and homestay social enterprises in Ban Luang community.
Five homestay social entrepreneurs (homestay owners) in Ban Luang
community were in-depth interviewed and 26 household samplings were
surveyed by questionnaires. This sampling group were selected from Tai
villagers who involved to homestay social enterprises’ activities in the
community. The research findings indicate that Ban Luang community is
become the cultural tourism community due to the supporting of local
institution of education and state agencies, such as Maehongson Community
College, provincial and district community development offices, Mae Hong
Son provincial cultural office, and Tourism office of Mae Hong Son province.
The success of homestay social enterprises in Ban Luang community is
depended on five cultural strategies. There are Ban Luang community’s
history, Tai food culture and food safety, ways of life and rituals of Tai
villagers, community forest surrounding Ban Luang community, and
hospitality and generosity of Tai villagers. In addition, the research finding
also shows that the homestay activities in Ban Luang community are
supported by 12 cultural networks (cultural groups): knife making group,
chasing metal sheet group, traditional dancing group, basketry group, making
fermented soybean group, sugarcane pressing group, chicken farming group,
growing organic vegetables group, hunting and gathering forest products
group, guiding tourists to Japanese troops transportation way group, natural

and herbal study group, and bird-watching group.

Keywords: The community culture, cultural tourism, Homestay social

enterprise, Tai community, Mae Hong Son
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1. Introduction

The situation of poverty and differences in income have extremely
occurred in Mae Hong Son province, Thailand. In overall image, by the survey
of Office of the National Economic and Social Development Council (2018)
found that, during 2007 and 2016, Mae Hong Son province had the highest
proportion of poor people in Thailand (Office of the National Economic and
Social Development Council, 2018). Most of Mae Hong Son people were
poor and had low income. The data from National Statistical Office
indicated that monthly income per household of Mae Hong Son people for
a decade, during 2009 and 2019, had few income and were slightly increased.
In 2009, monthly income was average 7, 935.83 baht for each household
and increased to average 8,820.90 baht for each household in 2013. While
monthly income of Mae Hong Son people were average 15,617.49 baht for
each household in 2017 and reduced to average 13,970.93 baht for each
household in 2019 (National Statistical Office, 2019). Moreover, the average
income data in 2019 from Community Development Department shows that
villagers in Ban Luang community earned average income per person between
50,846.19 and 53,856.69 baht or 4,237.18 and 4,488.06 baht per month
(Community Development Department, 2019). The average income data of
Mae Hong Son people from Office of the National Economic and Social
Development Council, National Statistical Office, and Community Development
Department conformed to the survey data conducted during September and
December 2020 from 100 respondents in Ban Luang community showed that
78 households (78 percent) of household samplings earned less than 100,000
baht of average income in 2019 (Rugchat & Buochareon, 2021).

KKUJ 11 (3) : September - December 2021



The Relationship between Community Cultures and Homestay Social Enterprises in
Tai Community, Mae Hong Son Province, Thailand

According to the poverty and differences in income circumstances in
Mae Hong Son province above, tourism promotion policy has been applied
as a main strategy to develop Mae Hong Son’s economy and solve poverty
for two decades. After the tourism promotion policy had launched in Mae
Hong Son during the late 2000s and the late 2010s, the income from tourism
and number of tourists were significantly increased from 1.62 million baht,
367,869 tourists, in 2007 to 2.16 million baht, 903,016 tourists, in 2016. The
tourism support of Mae Hong Son province has focused on ecotourism, way
of life, health care, adventure, and homestay tourism. For the homestay
tourism supporting, it has placed important on six strategies. There are
ecotourism and developing tourism locations, Mae Hong Son tourism public
relations, tourism personnel development, good agricultural practices,
promoting standard and local identity products, and developing appropriate
infrastructures for tourism (Mae Hong Son Provincial Office, n.d.). Due to the
policy above, community culture not only has played an important role to
support community based tourism (CBT) and community economy, it also
has creatively constructed the identity and sustainably preserved culture for
each community.

Ban Luang community (Ban Luang and Ban Tuapae) Mae Ngao
sub-district, Khun Yuam district, Mae Hong Son province, Thailand, is another
community target of local government to develop and drive provincial and
community economies. After the 2010s, the serious support community
based tourism and homestay management were emerged by the promoting
of local institution of education, community development office, and other
state agencies. These supports then led to community development and
the occurrence of 15 homestay social enterprises in Ban Luang community.
These homestays not only have allocated ten percent of income from

tourists for donation to the community fund, they also have brought many
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dimensions of community culture back to construct community economy,
develop economic activities of community, and empower local people,
through homestay activities.

The research questions are (1) how does a Tai rural community change
to cultural tourism community?, (2) how does the community culture drive
economic activities in Tai community, Ban Luang community?, and (3) What
kinds of the community networks which create, develop, and drive
economic activities in Ban Luang community? and how do they support
homestay social enterprises?. In order to answer these research questions,
this article is divided into three significant parts. First, literature review draws
on the concept of the community culture, and concept of social enterprise
in Thailand. Second, research design and methodology describe the area
study and data gathering of the research. Third, the results explain the change
of Ban Luang community from rice transportation to cultural tourism
community and cultural strategies and networks for driving homestay social

enterprises.

2. Objectives

2.1 study the change of Ban Luang community from rice transportation
to cultural tourism community

2.2 To understand the relation between the community cultures
(e.g., local wisdoms, and cultural networks) and homestay businesses and
identify the cultural networks which involve and support homestay social

enterprises in the study area, Ban Luang community.
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3. Literature Review

Researchers applied the concepts of community culture and social
enterprise in Thailand in order to understand and explain relationship
between community cultures and development of homestay social
enterprises in Ban Luang community, Mae Hong Son province.

3.1 The community culture in Thailand

Community culture is a concept applied in many forms. For many
countries, different types of culture, such as cultural heritage, cultural and
creative industries, sustainable cultural tourism, and cultural infrastructure,
can generate incomes and poverty alleviation. In addition, cultural activities
currently become a tool for sustainable development. They are defined into
four main dimensions: (1) culture as capital; (2) culture as a process and a
way of life; (3) culture as a vehicle for sustainable values; and (4) culture as
creative expression. In Ecuador, for example, cultural activities contributed
4.76 percent of GDP and 2.64 percent of cultural work occupations in 2010
(Duxbury & Jeannotte, 2011; Unesco, 2012). In Appalachia, cultural behaviors
and practices, such as storytelling, music, and art, were applied as
mechanisms to improve well-being, create social cohesion, and develop
community (McGrath & Brennan, 2011). Since 1970s, community culture had
been applied to analyze and utilize in the field of tourism through the
studies of Erik Cohen. During 1970s, Cohen’s studies explained that,
according to globalization, new environment, different customs, rituals,
cultures and way of life, attracted tourists to visit different places. The study
of Cohen (1979) also focused on the characteristics of cultural contexts to
analyze tourism phenomenon in community (Cohen, 1972; Cohen, 1979).

In Thailand, the community culture has appeared since 1980. It has
been well known as a paradigm which popular in Non-government

organizations (NGOs), intellectuals, social and community developers, and
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community development academics. In perspective of Chatthip Nartsupha,
the community culture is a school of thought which it was generated by four
Thai intellectuals: Niphot Thianwihan, Bamrung Bunpanya, Aphichat Tho’ngyu,
and Prawet Wasi. In addition, it was also occurred by four conditions:
Christian teachings and helpings, the increase of international aid through
NGOs in Thailand, the threat of capitalism in Thai communities, and political
awakening and educated people and their participation in national politics
after the 14 October 1973 events (Nartsupha, 1991).

The study of Padthaisong (2002) indicates that the community culture
involves six dimensions. There are relationship system and common practice,
thinking system which connect to belief and ceremony, tradition, community
knowledge, local wisdom, and moral system (Padthaisong, 2002). Overall
dimensions here are called “communal culture”. The study of Nartsupha
(1991) summarized communal culture is a specific character of rural society
in Thailand. In rural society, members hold on communal culture, such as
resources sharing, adhere to the same tradition, friendly, generosity, and help
each other. Thus, for the community culture school of thought, communal
culture has become a major instrument to community development
(Nartsupha, 1991). Likewise, Mukdawijitra (2005) explained that the
community culture school of thought was obviously contributed in 1981.
In order to understand rural community and seek the new ways of community
development, the school of thought gives precedence to rural community
study and applies communal culture of rural communities as community
development mechanism.

In Thailand, the community culture approach has been widely applied
to community development in many forms. In the past four decades, the
community culture as communal culture had been rapidly expanded and

become the main idea for Thai NGOs, intellectuals, and scholars to support
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and develop rural communities (Nartsupha, 1991). During 1992 — 1997, the
community culture became a trend which attracted many scholars, for
example, Yos Santasombat, Nidhi Aeusrivongse, and Prawet Wasi, focused
on the topic of community empowerment (Mukdawijitra, 2005). Afterwards,
community empowerment is foundation of the concept of community rights,
which opposes some development policies by Thai government.

Then, community study with the community culture approach is also
applied as the concept of economic and culture community to develop
community economic system. In order to understand economic and culture
system in Thai society, the concept of economic and culture community
studies Thai rural society in three dimensions: theory of community system,
origin and evolution of Thai community, and community system in Thai
society (Nartsupha, 2007). In 2012, Nartsupha (2012) divided the concept of
community into four periods: community in the Metteyya-Buddha age (ancient
times - 1932), community in the Nationalism age (1932 - 1947), community
in the formation of the community culture concept (1977 - 1997), and the
economic and culture community as modernization (1947 — present). This
study also proposed that the community culture should be applied as a
path to modernization of Thailand (Nartsupha, 2012). The study of Lertvicha
(2007) and Chanta (2009) apply the concept of economic and culture
community to understand the economic system of many villages in Chiang
Mai - Lamphun valley. The studies show the idea of a “cultural economic
zone”, which communities carry out economic and social activities in the
same geographic area. They also summarize that cultural economic system
of rural communities in Chiang Mai and Lamphun provinces are developed
from social relations, experiences, local wisdoms, and beliefs of local people

in each community (Lertvicha, 2007; Chanta, 2009).
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In Thailand tourism contexts, the concept of community culture is
widely applied to study and develop community tourism. The study of
Meekaew and Srisantisuk (2012) which focused on the patterns of cultural
commodification for tourism and impact of tourism on communities in
Chiangkhan, Loei province, showed that community cultures and products
- quilts, homestays, giving food to monk ceremonies, and the old wooden
buildings — were used to serve community based tourism and community
development (Meekaew & Srisantisuk, 2012). Trupp (2014) studied ethnic
tourism in Akha village, Chiang Rai province, and Karen village, Mae Hong
Son province. This research found that local cultures were significant to
ethnic tourism in hill tribe villages. The Akha and Karen applied their cultural
products and capitals, such as bags, pillows, headscarves, wearing products,
and trekking tour, to attract tourists to visit their villages (Trupp, 2014).

Furthermore, the study of Pranee (2014) indicates that the community
culture as rice culture - rice donation ritual, farming, traditional spirit ritual,
and organic farming — in Uthai Thani province lead to unity and reconciliation
in community. Similarly, the study of Chaiyapong, Ittithanasuphavitch, and
Weerakul (2018) applies the cultural community to control crimes in
Samkhok district, Pathum Thani province. The results of study show that
beliefs (Buddhism and ghost), traditions (e.g., funeral, Songkran festival,
Buddhist lent ceremony, etc.) of locals cause the decrease of crimes in the
community (Chaiyapong, Ittithanasuphavitch, & Weerakul, 2018).

3.2 Social Enterprise in Thailand

At present, social enterprise is really popular for academicians, state
agencies, NGOs, and locals as a new approach to solve social problems and
make profits in community. It is often explained together with the term
social entrepreneur. The study of Galera and Borzaga (2009) indicates social

enterprise is clearly separated from classic businesses and become
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non-profit activity. The idea of social enterprise was developed from private
organization in Europe which it worked to serve the public. Three crucial
characters of social enterprise are social goal pursued, non-profit distribution
constraint, and assignment of ownership rights and control power to
stakeholder other than investors coupled with an open and participatory
governance model (Galera & Borzaga, 2009)

Similarly, Kim and Lim (2017) explains that social enterprise includes
two functions: response to social and environmental problems, and response
to benefits. Although social enterprise focuses on making profits, solving
social problems in various dimensions (e.g., poverty, homelessness,
unemployment) are still the major tasks. Instead of dependence on assistance
by government, social enterprise emphasizes on revolving fund in
a community (Kim & Lim, 2017).

After the late 2000s, social enterprise has become a keyword for
social development in Thailand. By Regulations of the Office of the Prime
Minister on Social Enterprise B.E. 2554 (A.D. 2011), the term social enterprise
was officially defined that private sector — person, group of person, community
- run business for solve and develop community or environment. Social
enterprise does not find and expect the highest benefit to owner or
shareholder, although it can earn income from trade, production, and service.
In addition, Thai Social Enterprise Promotion Board® has been concretely
appointed for supporting and developing Thailand’s social enterprises
(Government Gazette., 2011). In 2019, Thai government legislated The Social

Enterprise Promotion Act. B.E. 2562 to support the operation of social

“ By Regulations of the Office of the Prime Minister on Social Enterprise B.E. 2554, Thai Social Enterprise
Promotion Board comprises prime minister, minister for office of the prime minister, experts, committees,
and representatives of social entrepreneur.
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enterprise. In this year, Office of Social Enterprise Promotion (OSEP) was
officially established to promote and ensure many social enterprises in
Thailand. The social enterprises which register with Thai government will
receive many privileges and tax exemption (Government Gazette, 2019;
National News Bureau of Thailand, 2019).

The strong support social enterprises by Thai government has
significantly caused a large number of social enterprise increasing in each
region. The two years data from OSEP during 2019 - 2020 shows 145 social
enterprises had registered with OSEP (116 registered in 2019, 29 registered
in 2020) (SE Thailand, 2020). Social enterprises may be divided in different
groups: social enterprise in highland (e.g., Doi Chaang coffee and Akha Ama
coffee®), social enterprises in organic agriculture (e.g., Rainbow Farm), social
enterprises for quality of life development (e.g., social enterprise in
communities), and social enterprises for solving urban problems (e.g., Chiang
Mai Social Enterprise) (Duangsonk, Techamaneesatit, & Manirojana, 2015;

Junruang, 2017; Napathorn, 2018; Boonyarat, 2020).

4. Research Design and Methodology

The researchers have applied qualitative and quantitative approaches
to explain relationship between community cultures and homestay social
enterprises in Ban Luang community, Mae Hong Son province. In order to

answer research questions, qualitative data has been applied to analyze

° Doi Chaang coffee was legally established in 2003 by cooperation of highland ethnic farmers (Akha, Lishu,
Chinese Yunnan) in Doi Chaang village, Chiang Rai province. Akha Ama coffee ran the business in 2010 by
a young man Akha, who was born in Mae Chan village, Chiang Rai province. Not only Doi Chaang coffee
and Akha Ama coffee social enterprises make profits to ethnic farmers, they also solve many problems
in highland and develops quality of life of ethnic groups in highland, such as forest conservation,
sustainable natural resources management, rights and acceptance of ethnic groups, strong communities
and participatory of ethnic groups in highland (Napathorn, 2018; Boonyarat, 2020).
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cultural strategies and networks which drive homestay social enterprises,
while quantitative data has been used to understand participation of Tai
villagers in homestay social enterprises.

The research data was collected from “Ban Luang community”
(Ban Luang, Moo. 8, and Ban Taupae, Moo. 1), Mae Ngao sub-district, Khun
Yuam district, Mae Hong Son province, Thailand. Since 2010s, this
community has been promoted as a famous cultural tourism community of
Thailand by many state agencies, such as Maehongson Community College,
Provincial Community Development Office, and Department of Cultural
Promotion. The community permeates with many kinds of natural resources,
historical landmarks, social capitals, and unique Tai cultures. It also located
near a Thailand-Myanmar border crossing point. In addition, homestay social
enterprises in Ban Luang community are role model to study good
management of local social enterprises in the northern Thailand.

This community is located 8 kilometers southwest of Khun Yuam
district office, around 30 kilometers west from Ban Huay Ton Noon
Thailand-Myanmar border crossing point (figure 1). Most villagers of the
community are Tai. This community nowadays has a population of 306
households, 650 people (Ban Luang 95 households, 197 people, and Ban
Taupae 211 households, 453 people). In 2020, the community totally has
15 homestay social enterprises.

The research data was conducted during July and December 2020. In
order to study the change of Ban Luang community and understand
community culture and homestay social enterprises in the community, five
homestay social entrepreneurs were in-depth interviewed and 26 household
samplings in Ban Luang community were surveyed by questionnaires. This
sampling group were selected from Tai villagers who involved to homestay

social enterprises’ activities in the community. In this article, however, all
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informants’ name are pseudonyms and concealed.

Muang Mae Hong Son district
Myanmar

Khun Yuam district

Ban Luang Community

Myanmar

Mae Hong Son Thailand

Mae La Noi district
= S = 2 S
Son province

Researchers analyzed the conditions of Tai community’s change from
rice transportation area to the cultural tourism community, including
cultural strategies and networks for driving homestay social enterprises in
the community, through qualitative data collecting (in-depth interviews) from
some Tai villagers and five homestay owners. In order to understand
participation of Tai villagers with homestay social enterprises, researchers
used quantitative data (questionnaires) which gathered from 26 household

respondents, who involved homestay businesses and activities.
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5. Results

5.1 Ban Luang Community: from Rice Transportation and the
Japanese Military Camp to the Cultural Tourism Community

Previously, Ban Luang and Ban Taupae were the same community
called “Ban Luang community”. It was located at Yuam riverside. Most
villagers were Tai ethic group. They had kinship relations, common cultures,
unity, and dependence on each other. According to the expansion of
population throughout Khun Yuam district, Ban Taupae was officially
separated from Ban Luang after 1991. By the state boundary, although locals
in both villages had been permanently separated, they have visited each
other and performed Buddhism religious rituals at the same temple, Wat
Taupae (Taupae temple). Thus, in this article, Ban Luang community means
Ban Luang and Ban Taupae.

From the historical evidences, before 1957, Yuam river, beside Wat
Taupae, was located the river’s waterside to transport rice and other
products, such as onion, thua-nao (fermented soybean), and forest products.
These commodities were transported to Mae Sariang district along the Yuam
river in two days by bamboo rafts, which were rapidly built in that area. Then,
they were transferred with the pack-ox caravan trading to Hot district, Chiang
Mai province, by pack-ox merchants (Rugchat, 2018). During 1957 — 1963,
after the construction of national highway 108 was completely constructed,
the commodity transportation with bamboo raft at Ban Luang community
was ended.

During the World War II, 1941 — 1945, Khun Yuam district was selected
by Japan army as an entry point to carry supplies into Myanmar for invading
India. At that time, Khun Yuam airstrip was constructed. Many people in Khun

Yuam including Tai villagers in Ban Luang community were labors for
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building the main road from Khun Yuam to Myanmar. Building road labors
earned daily wage laborers rate of 1.50 - 3 baht per person. At the same
time, Wat Taupae® was also applied as Japanese military camp, field
hospital, note printing works, and graveyard of Japanese soldiers (Nuchjino,
n.d.). Currently, the military equipment, such as military helmet, gravestone,
and military truck wreck are still kept in Wat Taupae and Ban Luang’s
community forest.

The expansion of World War Il and arrival of Japanese military camp
in Khun Yuam inevitably caused social and economic relationships between
villagers and Japanese soldiers, and also led to another opportunity for
trading and cultivating development in Ban Luang community. The soldiers
bought many local products from Tai villagers, for example cloths, blankets,
Kaw Nook Nga (glutinous rice and perilla seed), desserts and other foods. In
agricultural sector, these soldiers also helped villagers in many kinds of
on-farm working, such as paddy cultivation, harvest, rice thrashing, and rice
pounding. Moreover, many soldiers fell in love and married with Tai ladies
in Ban Luang community. Japanese soldiers and villagers had a good
relationship and helped each other, although it was during the state of World
War.

From the end of World War 11 (1945) to the present, Tai farmers in Ban
Luang community have intensively cultivated many commercial plants, such
as in-season rice (RD21), upland rice, soybean, garlic, sesame, and maize in

irrigated field and slope areas surrounding the community. In a year, for the

5During the period of World War Il, Wat Muai To, Wat Photharam, Wat Khum, Wat Taupae, Ban Mae Surin,
Ban Huay Ton Noon were used to be Japanese military camps and the military headquarters (Nuchjino, n.d.).
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irrigated field, in-season rice (RD21) has been grown during June — September
each year. Then, during October - December, the field has been rest for
preparing to grow soybean, garlic, or maize between January and March. For
the slope areas, during April — May every year, villagers’ farmlands have been
slashed, burned, and cut down the large trees to prepare upland rice or
sesame growing between June and September. Slope areas around the
community then have been become hunting and gathering forest products
areas. After the 2010s, slope areas have been transformed as the natural
attractions for supporting the community based tourism (table 1). This

topic will be clarified in the next paragraph.

Table 1 Crop calendar in Ban Luang community after the World War |l
ended (1945) to the present

Location Jan ‘ Feb ‘ Mar | Apr | May | Jun | Jul | Aug | Sep Oct | Nov ‘ Dec
Irrigated « Soybean « Rest « In-season rice (RD21) « Rest
field « Garlic « Preparing « Preparing
« Maize
Slope « Hunting « Rest « Upland rice « Hunting
area « Gathering forest « Preparing « Sesame « Gathering forest products
products « Natural attractions
« Natural attractions

Note: Survey conducted in Ban Luang community during July — December 2020

Through Mae Hong Son’s the poverty solving policy’, tourism promotion
has been applied as a major strategy to develop the province. It particularly
focuses on ecotourism and cultural tourism under the concept of “Mae Hong

Son: The Valley of CHARM”. The term of CHARM (C-H-A-R-M) means: (1)

" Survey conducted by Social and Quality of Life Database System during 2000 - 2019 found that Mae
Hong Son province had the most number of poor man of Thailand in 2006, 2007,2008, 2009, 2010, 2011,
2012, 2013, 2014, 2016, and 2018 (Naewna, 2020).
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C = Culture/Community Based Tourism/Creative Tourism & Services, (2)
H = Highland Development Project, (3) A = Agro Forestry, (4) R = Retreat
Destination, and (5) M = Mae Hong Son 4.0 (Office of the National Economic
and Social Development Board, 2018). In addition, this policy also places the
importance on tourism knowledge management in three topics — homestay
management, being a good host, community based tourism - for developing
the effective of tourism in Mae Hong Son (Mae Hong Son Provincial Tourism
and Sports Office, 2010).

During 2010 - 2017, Ban Luang community had officially got the
supports from Maehongson Community College and Provincial Community
Development Office of Khun Yuam district to promote the community as
cultural tourism community. On one hand, Maehongson Community College
educated in cultural tourism management and created tourism programs in
Ban Luang community. On the other hand, Provincial Community
Development Office of Khun Yuam district promoted this community as
OTOP Community Tourism Project (Chumchon Tongthew OTOP Nawat-
wi-thee). Through these supports, in 2016, Ban Luang community was
promoted by Ministry of Culture as one of the ten famous cultural tourism
communities in Thailand (Department of Cultural Promotion, 2017).

The support of cultural tourism and homestay management of many
institutes in Ban Luang community not only have led to the change of some
Tai farmers to homestay social entrepreneurs, they also have caused of the
changing in many aspects of Ban Luang community. Fifteen Tai’s houses
were adopted and developed to homestays for serving Thai and foreign
tourists. Homestay owners have to repair their houses and provide modern
furniture and other facilities, such as armchair, sanitary ware, water heater,

and electric hot pot, to serve tourists.
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By agreement, however, these homestays give ten percent of income
from the tourists back to the community. The ten percent of income from
each tourist will be compensated to “Community Development Fund” for
using to develop community and building or repairing public spaces in
community. This fund has been transparently managed by village committee
organization and villagers. In 2020, the fund had approximately 70,000 baht
of saving money. The famous landmarks (e.g., Wat Taupae, graveyard of
Japanese soldiers, and a community shop) in the community have been
applied to be cultural and historical tourism locations. The natural
resources and environment surrounding the community, such as forest
community, the Yuam River, and water fall, have become natural attractions.
In addition, many Tai’s community cultures — foods, dancing, handicrafts,
livelihoods, hospitality — are become the cultural highlights and cultural
resources for supporting cultural tourism.

5.2 Cultural Strategies and Networks for Driving the Homestay
Social Enterprises in Ban Luang Community

The in-depth interview with five homestay social entrepreneurs, the
case studies, in Ban Luang community indicates that five cultural strategies
of Tai villagers have been applied to reinforce and drive the homestay social
enterprises in the community.

First, community history has been applied to attract the tourists to
visit in the community. The temple and community legends, including stories
of some antique objectives have been inherited among Tai villagers and
informed to tourists, who either visit in the community or stay in homestays.
On the other side, the stories of a Japanese military camp in Wat Taupae,
the Japanese soldier trail in community forest, and relationships between
Japanese soldiers and villagers, which were gathered by government officers,

local intellectuals, and academicians, have been presented for supporting
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cultural tourism in Khun Yuam district.

Second, Tai food culture and food safety become the prominent
points for incentive tourists to visit homestays. All homestay owners in Ban
Luang community have an agreement to serve particularly on Tai foods (e.g.,
Phak Kad-Jor, Phak Buk-Jor, Nam Prik Nga, Jin Lung, Kai Uob, Kaw Nook Nga)
and food safety (e.g., forest products, natural foods, organic foods).
The members of homestay owner group in Ban Luang community, for
example, have an agreement to cook and serve Kai Uob (Tai chicken curry)
as a special menu for tourists who stay in homestays. A head of homestay
owner group mentioned to an agreement.

“A Tai food which homestay owner group tries to create as a food
identity of this community is Kai Uob. It is a deal in group of homestay
owners that Kai Uob has to be the main and special dish of every homestay
to serve for tourists. Kai Uob is cooked from local chicken, which they were
born and fed particularly in Ban Taupae, by chicken farming group. In
addition, homestay owners also have an agreement to buy organic vegetables
from organic vegetables group.” (Interview with Mr. Nisit, 14 November 2020)

Nonetheless, cooking and menu serving of each homestay depend
on chef’s skills and available ingredients of each household.

Third, ways of life and rituals of Tai villagers are the important elements
for the operation of homestay social enterprises. During stay in the community,
tourists not only can learn ways of life of Tai villagers through the homestay
owner’s family, they may also have activities with many cultural groups in
the community, such as Tai traditional dancing group, knife making group,
sugarcane pressing group. Moreover, during the festival time in Ban Luang
community, for example, Buddist Lent Day and the End of Buddist Lent Day,
homestay owners will induce and lead tourists to visit at those festivals.

As if they are members of the community, tourists at that time can participate
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in every ritual with other Tai villagers in festivals. In addition, before tourists
leave homestays, following Tai’s tradition, tourists have to ask for forgiveness
from Tai elders in the homestay for showing the respect to elders. Mrs. Pen,
a female Tai homestay owner, explained the elder forgiveness ceremony.

“Last day before tourists back home, | will provide some foods or
appliances to the tourists for asking for forgiveness from Tai elders in the
homestay. The elders then bless and give some ¢ifts, such as fruits, rice,
basketworks, to the tourists.” (Interview with Mrs. Pen, 12 December 2020)

Fourth, instead of community forest surrounding Ban Luang community
will be particularly utilized as hunting and gathering forest products® areas,
it has been applied to support natural tourism and community based
tourism. For natural tourism, rough and untidy roads in the community
forest incentive tourists who are passionate about adventure, nature
studying, bird-watching, and plants surveying. While the Japanese troops
transportation way in the community forest during the period of World War
Il becomes another landmark of tourists and academicians who interest in
the history of World War Il. However, for each time, local guides have to be
leaders of tourists to navigate and clarify the rules of community forest
traveling.

Fifth, hospitality and generosity of Tai villagers are become cultural
logics to promote homestay social enterprise at Ban Luang community.
The data from in-depth interview with five case studies insists that hospitality,
generosity, smiling, and readiness to adapting of homestay owners and
villagers are crucial strategies to create impression of tourists and support

homestay social enterprises in community.

# Forest products gathered from Ban Luang’s community forest are many species of mushroom, bamboo
shoot, herb, and so on.
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Apart from five cultural strategies above to reinforce and drive homestay
social enterprises in Ban Luang community, the participation and cultural
networks of Tai villagers in the community have played the important role
to support homestay social enterprises. The survey data from 26 household
respondents, who involve with homestay businesses in Ban Luang community,
shows that 16 households from 26 household respondents (household
samplings) are friends or acquaintances with homestay owners. Six households
from 26 household samplings are kin of homestay owners, while four
households have other relations. This surveyed data also indicates that 11
households or 42.30 percent participate with homestay social enterprises
through cooking for the homestay’s tourists, while eight households or 30.77
percent show Tai’s cultural way of life (e.g., Tai traditional dancing, weaving,
playing Tai music) for the tourists. Three households or 11.54 percent are
local tour guides for tourists to travel in the commmunity forest, one household
or 3.84 percent trades local souvenirs for tourists at the local shop

(see Table 2).

Table 2 Activities of 26 household respondents with homestay social

enterprises in Ban Luang community in 2020

Activities No. of household Percent
« Cooking for the homestay tourists 11 4231
« Show Tai’s cultural way of life (e.g., dancing, weaving, 8 30.77

playing Tai music) for tourists

» Be local tour guides to lead tourists in community forest 3 11.54

+ Trade local souvenirs for tourists 1 3.84

« Others 3 11.54
Total 26 100.00
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Furthermore, the research result shows that the cultural networks in
the community have played a significant role for driving homestay social
enterprises. In this community, the cultural networks also have caused
community development, environmental problem solving, Tai’s cultural
preservation, and Tai’s identity construction. The homestay social enterprises
and cultural tourism in the community involve many cultural networks.

At present, various cultural networks in Ban Luang community have
supported the operation of homestay social enterprises. Many Tai villagers
in the community have voluntarily gathered in different groups of cultural
network to participate with the homestay businesses and gain the
advantages from cultural tourism. Every time homestay tourists aim to watch
Tai’s ways of life and cultures, including want to participate with villagers’
activities, homestay owners will coordinate and make appointments with
heads of each cultural network (group), which tourists aim to watch or
participate. For each activity, tourists have to be responsible the equipment
cost and pay for local instructor fee in the rate 300 - 400 baht per person.
In this study, however, three dimensions of community culture, i.e. culture
and way of life, Tai’s food culture, and community forest, and twelve
cultural networks (groups) will be coherently explained with homestay social
enterprises, community based tourism, and cultural tourism. Twelve
cultural networks (groups) in the community here are knife making group,
chasing metal sheet group, traditional dancing group, basketry group, making
fermented soybean group, sugarcane pressing group, chicken farming group,
growing organic vegetables group, hunting and gathering forest products
group, guiding tourists to Japanese troops transportation way group, natural

and herbal study group, and bird-watching group (see figure 2).
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Figure 2 Cultural networks which supported homestay social enterprises in

Ban Luang community between 2016 and 2020.

By providing of homestay owners, tourists have the opportunities to
learn Tai’s cultures and ways of life through many cultural groups in the
community. For example, when the tourists want to learn Tai’s basketry or
chasing metal sheet, homestay owners will invite some Tai elders who are
specialists to teach Tai’s basketry or chasing metal sheet for tourists.
For each time, those Tai elders earn approximately 200 — 300 baht from
tourists for fee. In addition, many Tai women also gather as Tai traditional
dancing group of Ban Luang community for showing Tai traditional dancing
to tourists when they visit in the community.

For Tai’s food culture, many groups in community, especially organic
vegetables group, chicken farming group, hunting and gathering forest
products group, have played the major role in the cooking of homestay
businesses. These groups are producers and providers the safe and organic

food ingredients for trade to homestay owners. When the tourists visit in the
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homestay, organic vegetables, such as Chinese cabbage, coriander, banana,
will be elaborately harvested by members of organic vegetables group for
selling to homestay owners and tourists. While forest products, such as
bamboo shoot, puffball, fishes in the creeks, and natural foods, have been
gathered by members of hunting and gathering forest products group for
selling and cooking to the tourists. However, even if the tourists aim to learn
about Tai’s foods, they can practice with members of making fermented
soybean group and sugarcane pressing group. In these practice processes,
tourists will directly pay fee and cost of materials to agents of each group.

Nonetheless, the tourists who satisfy nature and wildlife, including
the history of World War Il can contact with the local tour guides, members
of natural and herbal study group, bird-watching group, and Japanese troops
transportation way touring group, who have skills in travel through the forest,
for guiding tourists in the community forest. Travel costs for employing local
guide in the community forest however have been uncertain. Each local
guide usually earns approximately 600 — 1,000 baht per day depends on
distance, season, and number of travel days.

Thus, cultural networks in Ban Luang community have been
systematically divided into three types: (1) culture and way of life; (2)
community forest; and (3) Tai’s food culture. These cultural networks create
cultural activities and groups (e.g., knife making group, traditional dancing
group, chasing metal sheet group, basketry group, natural and herbal study
group, bird-watching group, guiding tourists to Japanese troops transportation
way group, making fermented soybean group, sugarcane pressing group,
chicken farming group, growing organic vegetable group, hunting and
gathering forest products group) in the community to support community
based tourism. These cultural networks are applied as important mechanisms

to develop homestay social enterprises in Ban Luang community. Moreover,
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Tai villagers in community can participate in many cultural groups and
manage income or benefits from homestay businesses in form of Community

Development Fund.

6. Conclusion and Discussion

At least five forms of community culture have appeared in Ban Luang
community. There are community history, Tai food culture and food safety,
ways of life and rituals of Tai villagers, community forest, and hospitality and
generosity of villagers. These community cultures not only have played an
important role to preserve Tai’s culture, they also have been properly applied
to support homestay social enterprises, including solve poverty and
environment problems in the community. In other words, the community
cultures in Ban Luang community have been utilized by Tai villagers as the
instruments to promote community economy through economic activities
of homestay social enterprises.

In fact, all ages of Tai villagers in this community were traditionally
gathered as informal of cultural groups for a long time. By the promoting
homestay tourism and community based tourism after the 2010s, these
groups are obviously presented again in form of twelve cultural networks/
groups. There are knife making group, chasing metal sheet group, traditional
dancing group, basketry group, making fermented soybean group, sugarcane
pressing group, chicken farming group, organic vegetables group, hunting and
gathering forest products group, guiding tourists to Japanese troops
transportation way group, natural and herbal study group, and bird-watching
group. These cultural networks or groups indicate three dimensions of
community culture in the community: culture and way of life, Tai’s food

culture, and community forest. Although homestay social enterprises in Ban
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Luang community have been strongly supported and steadily grown by
community cultures and cultural networks of Tai villagers, the success of
homestays cannot be happened without the promotion of government and
the tourism supporting policies.

Following the studies of Cohen (1972, 1979), Nartsupha (1991), and
other cultural scholars, cultural activities and cultural groups are applied as
capitals and vehicle for sustainable to support homestay social enterprises
in Ban Luang community. In addition, community cultures are also utilized
as tools to develop community tourism. For Ban Luang community tourism,
community cultures, such as community history, Tai food culture and food
safety, ways of life and rituals, community forest, and hospitality and
generosity have been applied to attract Thai and foreign tourists to travel in
community and stay in homestay social enterprises. Moreover, the success
of homestay businesses in the community are arisen from good management
and participation of many actors both internal and external communities,

such as cultural groups, village leaders, Tai villagers, and government officers.
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The Market Segment and Willingness to Pay
for the Hotel Room During the COVID-19
Situation in Thailand

Nalinee Saengaran’

Abstract
The purposes of this study were 1) to study the situation and identify

the market segment of hotel business management during the COVID-19
situation and 2) to elicit the willingness to pay for the hotel room of the
consumers during the COVID-19 situation. The study focused on the hotel
management how the hotel entrepreneurs can survive and maintain their
business. Overall, the business performance is decreasing more than 70%.
Although, the COVID-19 situation influences the purchasing power, there is
the demand for tourism and hotel from the consumers. Many hotel
entrepreneurs provide the marketing promotion coporated with the
government and privacy organizations to attract the local tourists to join the
tourist programs. The researcher also studied the percentage of discount
effecting segment of each target hotel and the consumers’ willingness to
pay. The data was collected by in-depth interviews from 5 experts in the
hotel business and 400 questionnaires from the samples selected by an
accidental sampling technique. The data was analyzed by the using a

Contingent Valuation method.
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The findings revealed that apart from the cost of hotel room, the
samples expressed their interests in an additional offered services from the
hotel. They satisfied new experiences included the specialty room, surrounding
spaces decoration, and convenient services. The safety procedures to deal
with the infection of COVID-19 during the time of staying was the most
factor for consideration.The samples were able and willing to pay when the
hotel offered the special discount. The significant discount percentage that

they were willing to pay were 35% and 45%.

Keywords: market segment, willingness to pay (WTP), hotel business, COVID-19

situation

1. Introduction

Tourism is one of the most activities that humans prefer to do and
dedicate their lives to working hard to fulfill the need to travel anywhere
both domestic and international. The tourism characteristic has been changed
and adapted under the condition and lifestyle that changed rapidly (Hays
et al,, 2012; Manosuthi et al., 2020a; Sharma & Nayak, 2019). The changing
behavior of people may be caused by the social addiction reflected through
the social interest and would like to share the life experience to online
channels.

In Thailand, tourism and hotel industry is one of the most important
business sectors. Due to the perfect natural and man-made resources, both
oversea and domestic tourists prefer to visit and spend the money in these
areas and push the other related business growing together (Thongrawd et
al., 2020). Before the COVID-19 situation, the hotel business tends more

growth and can generate over 20% of GDP. The consumption of hotel service
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has more choices because the hotel chain has developed the pattern of
services to make the customers feel the most satisfaction. The expectations
in the services are broader than in the past. The hotel business growth
through tourism campaign and advertisement through the tour agency and
online via the social media to the roadshow of a government organization
(Beckers et al., 2018).

Currently, the COVID-19 situation is spreading over the world and it
affects not only the tourism and hotel industry but also almost all of the
other business sectors. The demand for the needed activity in daily life such
as transportation, shopping, eating, and working still grows due to the
necessities of life (Goetz et al., 2018). During the period of the COVID-19, it
seems clear that many people stop the activity and pay only needed expense
for life. They save and spare their money in case of financial emergency
(So et al,, 2016). Actually, in the case of the demand for the hotel, the
consumers would select if the hotels provide the process of disease
inspection from the government sectors (Puttachard, L.2021). This demand
effects the decreasing of the tourism income during the first four months

across Thailand as shown in figure 1 (Kariyapol, T., & Agarwal, R., 2020).
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Figure 1 The comparison of tourists and revenue from tourism between
2019-2020 before and during the COVID-19 situation in different religions of
Thailand

In this study, the researcher elicited the willingness to pay for different
hotel segments in Thailand and assessed alternative price strategies carried
out by new and additional services during the COVID-19 situation under the
restricted procedure of the government control. This expectation is based
on the excellent management to handle the customers regularly due to the
COVID-19 situation that there are only Thai tourists whom still travelling
during this period.

This is a challenge how to attract the new clients through some hotel
segment had focused only on the international market when they faced with
the COVID-19 the strategic management has been changed for survival by
adjusting and upgrading the standard and finding out the different services
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to serve the clients’need all the time and may diminish adverse environmental
effects associated with any inconvenient caused (Gil, J. M., et al., 2000).

To explain a review of related literature of this study, in the first part,
the researcher presented some description of the evolution of tourism and
hotel business during the COVID-19 situation in Thailand. Next, market
segmentations for hotel business in Thailand were defined and characterized.
Finally, the willingness to pay and the Contingent Valuation method were
presented.

1. Hotel business situation during the period of COVID-19

The hotel business in the first quarter of the year 2020 has strongly
failed down from the contraction of world economy including the COVID-19
situation that all countries in the world have faced the lockdown procedure
with controlling the spread of the disease (Poum, T. 2021). The foreign
tourists were not allowed due to the announcement of MERGENCY DECREE
ON PUBLIC ADMINISTRATION IN EMERGENCY SITUATIONS on March 25, 2020
and the temporary prohibition of aircraft from flying into Thailand during
3 April 2020 - 30 September 2020 (Chula, S. 2020).

However, in October 2020, the foreign tourists have started to return
as limited number in accordance with the Special Tourist Visa (STV) under
the restrictions, 14-day quarantine, pre / post-trip medical examination, and
life insurance. (Puttachard, L. 2021).

From this situation, it is estimated that Thailand will lose approximately
1.5 trillion baht from foreign tourists in 2020 , previously received 1.9 trillion
baht in 2019 (World Bank Group, 2020). These caused the hotel entrepreneurs
suddenly lose revenues and inevitably severe disruption in the overall of
the business. The average occupancy rate across the country for the first 11
months was 29.3% compared to the same period last year at 69.7%, while

the average hotel income per room contracted 73.6% (Puttachard, L. 2021).
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Additionally, the hotel entrepreneurs faced with the sunk costs from
the business operation. It is hard to burden of expenses and debts,
unfortunately, they might be forced to close their business. Even though the
government has drove the tourism campaign within the country by
establishing a conferences but the rising demand for tourism is not enough
to compensate the revenues of the hotels lost by the country’s lockdown.
Many relevant sectors expected the direction of the business recovering in
the second half of 2020 since the COVID-19 situation will be better comply
with the remedial measures to businesses sector from government that allow
the hotel reopen under the disease control process (Jeff, P. 2020).

The business performance of a 4-stars hotel contracted due to COVID-19
situation, compared to 3-stars hotels and smaller resorts, the 4-star hotels
had more budget and liquidity. The effect to 4-star was a new investment
projects to expand the new property under hotel management, restaurants,
and other new business needed to put off. On the other hand, some had
an opportunity by acquiring other affected hotel businesses to negotiate as
a competitive price (Tris Rating, 2021). The 4-Stars hotels have adapted and
set new survival business strategies by go through customer and innovation
orientation to response to the changing customer behaviors and focused on
creating satisfaction that is more specialty than before (Manosuthi et al.,
2021). In addition, the 3-stars and 4-stars hotel have changed themselves to
serve the better of services to customer by offer the better grade of food
and beverage. The 4-stars hotel guests were treated as they were staying
in 5-stars hotel instead while the 3-stars hotel guests were also obtained the
services for the 4-stars as well (Thawit, B., et.al, 2019).

However, the government has also released financial aids to subsidize
the entrepreneurs in tourism and hotel industry including to promote a

measures for raising the confidence of both Thai and foreign tourists such
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as safety tourism campaign as well as Amazing Thailand Safety & Health
Administration (SHA) project. By integrating health safety measures and
quality service standards allowed the entrepreneurs to participate in the
assessment and guaranteed a performance in SHA standards, attracting the
tourists more confident in the safety of tourism products and services in
Thailand (Puttachard, L.2021). Many hotels have offered service for food and
beverage delivery including to Alternative State Quarantine: ASQ in Bangkok
and other main nine cities around the country to accommodate foreign
customers entering Thailand according to government policy (Pullawach,
P. 2020).

2. Market segmentation for hotel business in Thailand

According to the growth of hotel business in Thailand before COVID-19,
the first step in this study was to group the target of hotel clients clusters.
Consumers were segmented according to their lifestyles that the willingness
to pay for the hotel services might be influenced by individual ways of
lifestyle and the need of inconvenient in traveling for each customer
segmentation than by the price and location variables same as the past
(Barber, N., et.al, 2012). Once the market segments were obtained, they were
characterized into the socioeconomic factors and the samples attitudes
towards hotel services and accommodation and the COVID-19 issue
(Manosuthi et al., 2020b).

Thailand is one of the world destinations with a lot of tourist natural
resources such as beaches, mountains, and cultural sites (Sharafuddin, M.
Ali., 2015). According to the National Economic and Social Development
Council (NESDC), the country’s total tourism income (international and
domestic) was recorded at THB 2,754 billion in 2017, continual growth of
8.5% over 2016. The tourist arrivals increased from 10.1 million in 2003 to

38.2 million in 2018 (JLL Commercial Property, 2019).
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In 2020, the hotel business in Thailand became depressed conditions
through 2021. The first shoots of recovery will start to break through maybe
expected to the end of the COVID-19 crisis in the end of 2021, the
stakeholders in this industry mentioned the hotel business will spend time
at least 4 years for foreign tourist arrivals to return to pre-COVID level. Against
this backdrop, the domestic tourism will recover faster partly by ongoing
policy efforts from the government to stimulate demand. By the latter half
of 2021, the worldwide rollout of vaccination programs will start to translate
into an uptick in foreign tourist arrivals, helped by a recovering global
economy and long-term growth potential in the Thai tourism industry.
(Puttachard, L. 2021).

The customers in hotel every segment were divided in criteria by the
type of accommodation. In this study, the researcher focused on the segment
of the hotel customer by their taste, behavior, and lifestyle because now
there are the specialty of hotel where trying to make a difference more than
the traditional pattern. In traditionally the hotels were segmented as the
star standardization with the factors involved such as the location, the
readiness of facilities and the brand recognition. Nowadays the customer’s
behavior has been changed they won’t concentrate on the traditional hotel
style with a big and tall building which are the conservative room standard.
The customers also seeking for the specialty and the difference of facilities
and services including to the new program offering though the new change
of specialty hotel also still been rated as star standardization (Neslihan,
P., & Ceren, A. V., 2016). Each hotel tried to serve the different need and
focus the way and positioning that they would like to let the customers were

recognized.
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3. Willingness to pay: the Contingent Valuation method

Contingent Valuation method is employed to assess environmental
resources, goods, and services. The business organization applied the
techniques to estimate use and nonuse values of environmental resources
that they oversee and manage and to make decisions regarding limited
resources including to measure a cost-benefit values on decision making at
on projects. The methodology was use a variety of methods are used to
select respondents and to develop survey questionnaires. Respondent
selection is at the discretion of the survey administrator. Respondents are
always individuals, and the survey samplings may range in size. In addition,
respondents may be chosen randomly or selected using other approaches
such as geographic specifications or database segmentation (Jones, P.
C., 2018).

Consumer willingness to pay (WTP) for hotel services can be measured
by using a direct valuation method: contingent valuation.

A mixed questioning procedure, normally used as closed-ended with
follow-up. The samples will be asked for WTP to obtain the discount rate
they would like to pay (Richard, T. 2000). The WTP is defined as the amount
that must be taken away from the normal room rate and including services

while keeping his utility constant:
Vy-WTP,p,q_1;2)=Vy,p,q_(0 );2) (1)

Where V denotes the indirect utility function, y is income, p is a
vector of prices faced by the individual, and g (0 ) and g_1 are the alternative
levels of the good or quality indexes (with q_1 >q (0), indicating that q_lrefers
to improved environmental quality). Willingness to accept for a good is

defined as the amount of money that must be given to an individual
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experiencing deterioration in environmental quality to keep his utility

constant:

Vy+WTA,p,q_0;2)=Vy,p,q (1 ),2) (2)

In equations (1) and (2), utility is allowed to depend on a vector of
individual characteristics influencing the trade-off that the individual is
prepared to make between income and environmental quality. An important
consequence of equations (1) and (2) is that WTP or WTA should, therefore,
depend on (i) the initial and final level of the good in question (g_0 and
q_1); (ii) respondent income; (iii) all prices faced by the respondent, including
those of substitute goods or activities; and (iv) other respondent characteristics.
Internal validity of the WTP responses can be checked by regressing WTP on
variables (i)-(iv), and showing that WTP correlates in predictable ways with
socio-economic variables (Jones, P. C., 2018). Survey questions are based on
hypothetical scenarios. Respondents are asked to estimate what they would
be willing to pay for hotel room and other services. What offering discount
satisfied that respondent will take a deal of hotel room if it ensured the all
requirement would be fulfilled? Survey respondents might be asked to
comment on their willingness to pay if were offered discount on started at

30% and maximum at 50%.

2. Research Methodology

1. Data

In this study, the researcher collected both primary and secondary
data. The primary data was collected through an in-depth interview from

the 5 hotel experts and 400 sets of specific questionnaire conducted from
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August to December 2020. Also, the secondary data was studied from the
relevant research, journals, and government and private sector business
reports.

2. Research Setting

The researcher selected only the hotels in Bangkok. During the period
of COVID-19, Bangkok is the most potential market for tourism and hotel
industry when the country has faced the lockdown policy protected from
the COVID-19 situation in terms of the utilization of hotels and relevant
services.

3. Population and Samples

In the first step of selecting the samples, the researcher distributed
the questionnaire to 945 respondents around Bangkok without any bias. The
age of respondents was between 20-60 years old. After receiving returned
questionnaires, 400 samples were selected by using criteria from the answers
of three following questions :

Question 1) How often did you travel per year ? If the answer was less
than 6 times a year, this case of questionnaire was excluded from the data
analysis .

Question 2) As referred to question number 1, during your previous
travelling, did you stay at the hotel all time? If the answer was ‘no’ (for
example, staying with friends, camping, etc.) it was excluded from the data
analysis.

Question 3) As referred to question number 1 and 2, during your
previous travelling, did you pay on your own expense? The answer can be
both ‘yes’ or ‘no’.

The researcher chose 400 questionnaire which answered given three

questions and related to the framework of the study for further data analysis.
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Additionally, the primary data did not only collect from the
questionnaires but also obtained from the in-depth interview with five experts
in hotel business. They shared their viewpoint about the hotel business
situation in Thailand, the direction of tourism and hotel business growth,

and the business strategy before the COVID-19 situation.

4. Data Analysis

In this study, the reserarcher conducted an in-depth interview from
5 hotel business experts and 400 sets of questionnaire. The gathered data
was analyzed by a descriptive analysis to identify the market segments of
hotel with consumer behavior criteria and using the Contingent Valuation
method to analyze the willingness to pay (Kyung, H. K, et al., 2012).

The scope of the willingness to pay for the hotel covered the room
rate, food, and beverage, and other needed services (Navarro, M., & Pérez-
Aranda, J., 2020) that the samples were able and willing to pay during the
COVID-19 and the offered discount percentage from the hotel that they can pay.

3. Research Results

Demographics Information of Samples

The samples were 184 male (46%) and 216 female (54%). The samples
who had an age range from 20 to 29 were the largest group (102 or 29.75%).
71 persons (17.75%) were 40-49 years old, 72 persons (18%) were 50-59 years
old, and 36 persons (9%) were over 60 years of age. Regarding the the
marital status of samples, 175 persons (43.75%) were single, 201 persons
(50.25%) were married, and 24 persons (6%) identified other. The highest
average income of samples was between 20,000-100,000 THB up. As

mentioned earlier, the data was collected between June to December 2020.
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This period, Thai government has released the procedure restriction for
lockdown and promoted the domestic tourism. There were some movements
in the hotel booking sector.

To complete the questionnaire, the samples were asked to identify
the factors that influenced them to make a decision to buy hotel services.
They can choose more than one answer. The analysed results is shown in

Table 1.

Table 1 The factors affected the decision making to buy hotel services

Factors Number(person) %

Brand 198 8.52
Services and facilities 305 13.12
Price 289 12.43
Location 251 10.76
Room quality 334 14.36
Experience for staying 198 8.52
Promotion 350 15.05
Safety on assured initial check COVID-19 on arrival 400 17.20

Total 2,325 100

As demonstrated in Table 1, the majority of samples (400 persons or
17.20%) prioritized safety on assured initial check COVID-19 on arrival. It can
be assumed that they concerned about the COVID-19 situation. In addition,
350 persons or 15.05 % of all samples selected promotion was one of the
factor when considering to pay for hotel services.

Moreover, the samples were asked to answer about their willingness
to pay in case of no discount and marketing promotion for hotel services

during the COVID-19 situation. The answer is expressed in Table 2 .
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Table 2 The willingness to pay in case of no discount and marketing

promotion for hotel services during the COVID-19 situation

Options Number(person) %

Willing to pay 192 48
Willing not to pay 208 52
Total 400 100

Moreover, the samples were asked to identify their needs of additional

offering services and the analysed data is shown in Table 3.

Table 3 The samples’ needs of additional offering services from the hotel

Additional offering services Number(person) %
Free shuttle bus 20 5.00
Free breakfast 22 5.50
Free room upgraded 101 25.25
Restricted process of the COVID-19 initial check on arrival 117 29.25
Free for more special complimentary in room 26 6.50
Free leisure services program such as spa, massage, and 114 28.25
other
Total 400 100
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Figure 2 The samples’ needs of additional offering services from the hotel

As presented in Table 3, the majority of samples (117 persons or
29.25%) selected “restricted process of COVID-19 initial check on arrival and
114 samples (28.25%) selected “free leisure lervices program such as spa,
massage, and other” for their need of additional offering services from the
hotel. This can be assumed that they required and concerned about the
facilities and services to make them more convenient when travelling and
staying at the hotel.

Additionally, the results found the demand for hotel during the
COVID-19 situation. To study the room rate and other hotel services fee
during this crisis situation, it is necessary to understand the willingness to
pay of the consumers related to the target and segment of the services by

Contingent Valuation Method.
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To elicit the viewpoints of the samples about the discount for the
hotel services offering that they will take and buy, they were asked to rate

their desired discount which started at “Discount 30%”. The results were

shown in Figure 3 below:

Discounted 30%

I
[ I
Willing to pay Not willing to

220 (55) pay 180 (45)

Discounted 20% Discounted 40%

| [
[ | [ |

Willing to pay

150 (37.5)

Not willing to
pay 70 (17.5)

Willing to pay
105 (26.25)

Not willing to
pay 75 (18.75)

|

Discounted 15%

Discounted 25%

Discounted 35%

Discounted 45%

Willing to pay 48
(12)

(8)

Willing to pay 32

(17.5)

Willing to pay 70

Willing to pay 70
] ars)

Not willing to
pay 102 (25.5)

Not willing to
pay 38 (9.5)

Not willing to
pay 35 (8.75)

Not willing to
pay 5 (1.25)

Figure 3 The process of Contingent Valuation Method to identify the

willingness to pay
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According to Figure 3, it shows the possibility of close end question
on supposing event offering the discount % two way answered by the
samples 400 people to force were selected the two choices as “Willing to
pay” and “Not willing to pay”. The process of asking started by offer the
discount at 30% for the WTP there are the “Willing to pay” and “Not willing
to pay” in this stage 220 persons (55%) and 180 persons (45%) respectively.
For the first one we were decreased the offering to 20% to find out that this
section stills willing to pay in the decreasing offering discounted. The second
we were increased the offering to 40% to find out that if the offering rising
there will be the WTP. The second stage left and right side the offering
discount, were 20% and 40%, “Willing to pay” side are 150 persons (37.5%)
and 105 persons (26.25%, “Not willing to pay” side are 70 persons (17.5%)
and 75(18.75%) respectively. After we got the both proportion mentioned
above we tried to offer the discount by asking the close-end question in
case of “Willing to pay” we would offer the decreased discount and in case
of “Not willing to pay” we would offer the increased discount from the chart
will be 15%, 25%, 35%, and 45%. For the least offering at 15% people
willing to pay as 48 persons (12%) and not willing to pay as 102 persons
(25.5%). At the discount 15% the amount of “Not willing to pay” more than
for two times of “Willing to pay” we can estimate that if lower down the
offering than 15% the samples won’t be attracted to book for a deal. For
the discount at 25% we can see that the “Not willing to pay” are more than
“Willing to pay” almost equal to each other but when the discount offering
are increasing such as at35% up the number of “Willing to pay” will be
increased as well.

Moreover, the researcher interviewed 5 hotel business experts,
analysed the data, and summarized the market segment of the hotel by

the consumers behavior identification. They were 4 groups of customers. All
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group showed the same direction of relevant criteria. They concerned about
the cleanliness, quality of service, safety, and breakfast. However, they
expressed their different behaviors.

1) The first group was customers who loved travelling alone, they
needed the freedom and high privacy.This group also needed a completed
facility that they can access self-services without any disturbance (Johansson,
M. 2017). They had stable income and strong passion in life as introvert
persons.The requirement for accommodation such as specialty room and
hotel surrounding decoration with a highlight to show up their lifestyle in
social media platform attracting the follower to boot up the post as they
own purpose.

2) The second group was couple or lover customers, this group needed
privacy and romantic atmosphere with full perfect facilities and services
(Fangxuan, S. Li., et.al, 2020). Some couples were in the honey moon period
they also expected the perfect suitable offering facility. This segment focused
and interested in the surrounding with feeling fresh from both specialty room
decorations and garden.

3) The third group, the family or friends group, they came to visit
around 3-4 persons per trip the characteristics of them will be travel both
in family as father, mother and child that has more different detail between
young and adult child. The families also needed the convenient accommodation
with full services. The families with young kid also needed the special
facilities that needed to inform the request in advance for young children
such as baby cot, slippers kid, bathrobe kid, pool, and food and recognition
program recreation space for kid with restricted security (Maria-Mercedes, R.,
& Pilar, A., 2020). The family traveling with teenagers or adult children
needed the different from the young kid family they were looking for the
facility fulfill both parent and children though there were concentrate the
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different interesting such as the beautiful garden or pleasant living space
that parent can relax during the stay in hotel, the space for teenagers to do
activity like a playing sport, enjoy with friends the same age in the hotel and
have happiness time together with parent as BBQ grill space at the night.
In addition, this group required the same facilities with the family adult
children. Normally when people traveled and stayed with friend in the
hotel they also requested the good services and facilities that they can
enjoy and do the activities with friends both indoor and outdoor, for example
playing a sport, do the BBQ in the night, and party spend a time together.

4) For the fourth group, the business group covered both government
and private sector travelling for the business purpose in term of seminar and
some additional room services the customers in the segment required the
convenient in full service since the shuttle bus from the airport or the
pick-up point coming to the hotel they always prefer the hotel with 4-stars
upper due to the reputation of their organization reflect to the image as well
(Daiva, L., et.al, 2020). The customer needed the high standard of services
through the food and beverage, meeting room facility, and room services in
full course. This segment is a main and huge source of revenue of the hotel
because the hotel can estimate the exactly income which is lot of money.
The hotel will offer the best services to maximize the client’s satisfaction.
The hotels where most clients are a business group both government and
private clients they are regarded as cooperate hotel that can be classified
as a segment.

We have retrieved the segment from the study as 4 segments of
hotel customers by behavior criteria that they have their own requirements
in each segment as above, however the expectation and the need of each
segment was under the condition that they can be afforded. Each segment

had specialty interesting in hotel different segment for example, the
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customer in segment 1) who travelled alone he/she may choose among
3-stars, 4 stars, 5-stars and specialty hotel as natural resort or home stay
depend on the fulfillment of their need. Meanwhile, the other segments
have involved in the same relationship for the hotel category with group
1) as well. The segments 3) and 4) were the group that spending more
money than other they required more leisure activity which lead to
consumption and spend more money different from the segment that need
the privacy and won’t do more activity where automatically spend less

money as well.

4. Conclusion and Discussion

As presented in the graph , it can be shown that the samples were
willing to pay at the each offering discount at 15%, 20%, 25%, 30%, 35%,
40%, and 45% respectively. The samples who first selected to pay at 48,
150, 32, 220, 70, 105, and 70 persons respectively.

However, the obtained information was not reliable to be used for
marketing strategy. Then we need to comply as the theory of CVM model
by asking along the process of model until we got the final of sample.

The relationship between the method to gain the suitable offering
discount by asking the target samples who are target of business will be

show in Figure 4.

KKUJ 11 (3) : September - December 2021



The Market Segment and Willingness to Pay for the Hotel Room
During the COVID-19 Situation in Thailand 0%

120

102
100 Lk W Willing to pay

Not willing to pay

70 70
a8
38
32 35
20 |
5
0
15 25 35 45

% offering discount

(]
(@]
1

amount of samples
iny (o)}
(e} (@]
T T

Figure 4 The amount of samples offering each discount

Although the COVID-19 pademic is spreading, there is the demand for
tourism and hotel from the consumers. People still need to spend their life
as normal basis before the COVID-19 situation occurs. Tourism and hotel
services are becoming increasingly more serious consider before making
decision to spend money for. It is summarized that in consumer side of
hotel services business still has a demand but the purchasing power are
decreased they will more conservative to purchase.

It is important for the business adaption as well as the ability to
estimate the customer behavior and exactly need that use the appropriate
method as CVM model. The hotel entrepreneurs are able to understand

their target group need and expectation including to the relevant factors
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effecting to the process of willingness to pay. CVM not only helps to
idebtify the factors concern on how the hotel business need to collect data
analysis but also cooperate the entrepreneurs to recognize the purchasing
power that the customers have and intend to pay for rooms and service
under the criteria. The hotel business entrepreneurs are able to plan and
launce the sales and marketing plan to booth the revenue in vary timing.

The hotel business entrepreneurs need to adapt the strategy for their
survival. According to the process of finding WTP using CVM model, the
samples accepted and encouraged to make a deal with discount between
30-50%. Most of hotels launched their marketing promotion to attract their
customers. They should give more attractive promotion and discount. At the
same time, the pricing strategy is not only the best way to pull the clients
but they need to use the other compliment strategy such as different and
beyond services.

Many hotels provide the clients with their own operation and services
for example, the seminars program included the hall, prepared lunch, two
coffee breaks, stationery and other needed equipment services. Previously,
the client had no choice to select any services or identify many detail. They
can only choose a package that calculated the price and other expense
already. After the COVID-19 situation, the hotel entrepreneurs try to present
their highlights and strengths to attract new clients ,for example special food,
dessert and beverage sometime this is well known compliment and attract
the clients to select the full services of the hotel.

The most important factor for surviving after the COVID crisis ends
and the hotel entrepreneurs should continue their business not stop to
develop and understand the current trend of customer. It is necessary to
study the satisfaction of the customers and provide the service to meet their

needs directly as well as understanding of other hotel competitiveness.
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Internationalization of institutions or programs in Higher Education
is one of a benchmark that is starting to be noticed in 2000, especially in
Asia regional. New standards on internationalization have begun to be applied
in Indonesia both in State Higher Education and Private Higher Education to
achieve World Class University. The legal basis and data on internationalization
policies are based on the Ministry of Research, Technology, and Higher
Education (Kemenristekdikti). The problem is the gap in international
recognition between State and Private Higher Education. Even in
Kemenristekdikti data, there are only two Muhammadiyah and Aisyiyah
Higher Education (PTMA) that have been recognized, one of them is
Universitas Muhammadiyah Malang (UMM). UMM has 4 department programs
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continues to make improvements and updates in increasing international
recognition. As the main goal of internationalization recognition, therefore
at the university, faculty and study program levels have played their
respective roles in certain programs and activities as support. The purpose
of this research is to understand how to see UMM programs have been
implemented for international recognition, especially for the Department of
Governmental Science. Then, to fixes and suggests the programs or activities
that have been implemented but are deemed less than optimal. To maximize
all the needs to achieve internationalization recognition. In or order, it has
a policy relevance to the general policy of higher education in conducting
internationalization benchmarks for study programs. The method of this
research used a mixed method. A qualitative method with a case study
approach through document searches, interviews, and observations.
The premier data used Forum Group Discussion (FGD) also a questioner to
optimal the data. A questioner analytic technique data used Partial Least
Square (PLS) system. Several influences were found which became a
reference in the internationalization of higher education at UMM, including
the condition of institution and accreditation institution. The credibility of
higher education institutions is the first benchmark assessed by organizations
or individuals. Defense, strength, and institutional policies are urgently

needed at an early stage towards implementing derivative programs.

Keywords: Internationalization Recognition, Strategic Policy, and Higher

Education
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1. Background

Globalization is an information exchange on all aspects quickly, even
on an international reach and scale (Scholte, 2008). The impact of
globalization aspects, such as the economic, political, cultural, and global
environment has an unlimited flow (James & Steger, 2016). Advances in
technology and communication are one of the impacts of globalization which
also affects the education sector (Mubah, 2011). The development of the
education system aims to improve the quality and quantity of education
itself and science so it can always keep up with time (Mustari & Rahman,
2014).

One of the international activities contributions is international
recognition. International study programs, international relations and
collaborations, and research contributions are part of activities in the
international’s scope scale (Knight, 2004). To open up opportunities for
internationalization, cooperation between regional levels was created then
expanded from national to international levels (Egron-Polak, 2012). But the
problems are, to achieve internationalization in Higher Education institutions
has competition that is continuously discussed and developed by both
scientists and the public (Greblikaité et al., 2016). In the process of
internationalization, the system and regulations of higher education also
must be changed in accordance with internationalization standards (Wéachter,
1999).

Higher education also plays a role in activities in the education sector,
such as scientific development, research, or community service (Setiawan,
2016). Every public and private university is obliged to do this. In accordance
with what is stated in the Three Pillars of Higher Education (Tri Dharma

Perguruan Tinggi), namely teaching, education, and community service. The
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development of curriculum, policy, promotion, learning, and teaching is also
influenced by current technological advances.

One of the largest Islamic Non-Governmental Organization movements
in Indonesia is Muhammadiyah. KH Ahmad Dahlan founded Muhammadiyah
in the Special Region of Yogyakarta on 8 Dzulhijjah 1330 or 18 November
1912. Muhammadiyah was founded to teach about Islam base on Al Quran
and As-Sunnah. From the Muhammadiyah side, it was found that there was
a misunderstanding during the preaching process at that time. This is due to
the presence of acculturation which is misinterpreted by some people.
Therefore, Muhammadiyah is very active and incessant to spread goodness,
not only in the religious field. So, Muhammadiyah also engaged in education,
humanity, and health which have been regulated in several assemblies that
are experts in their fields.

Muhammadiyah has an education council that regulates all
Muhammadiyah and Aisyiyah Higher Education (Perguruan Tinggi
Muhammadiyah dan Aisyiyah/PTMA). Related to regulation by Muhammadiyah
Higher Education, Research and Development (Diktilitbang) Council, principled
that every PTMA is connected and contributed to empowering one another.
For Muhammadiyah, education is an important means to create a superior
and Islamic generation. Generations who have broad and high insight without
leaving Islamic thought, that always be applied in daily life. Therefore, PTMA
also strives to carry out internationalization standards according to the
Ministry of Research, Technology, and Higher Education (Kemenristekdikti)’s
regulation. Muhammadiyah has 174 higher education institutions.

The Kemenristekdikti (https://www.ristekdikti.go.id/) data shows the

number of universities that have been recognized internationally, as below:
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Based on the data above, there is an inequality between public and
private universities. In private universities, there are only 2 recognized PTMA
universities. One of them is Universitas Muhammadiyah Malang (UMM), with
4 study programs that have applied several internationalization program
criteria. Therefore this research is intended to find out how the processes
and systems that have been implemented by PTMA, which are still not
optimal in these criteria. At once review an external and internal factor too.
According to PTMA’s objective roadmap relation, the internationalization
policy system focuses on government policy, especially with ASEAN perspective.
This research is concerned with an achievement of the Strategic Draft
(Renstra) 2030 of Government Science Study Program at UMM leading
internationally specifically in ASEAN.

This research intended to help in the internationalization process of
higher education institutions especially those in Muhammadiyah and Aisyiyah

Higher Education. This paper is expected to give a contribution to
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strengthening internationalization recognition institutions for the Government
Study Program of UMM which is implementing internationalization. The aim
is UMM is ready to compete at the international level to face World Class
University. Then, Governmental Science Study Program is better prepared
to face national and international challenges and become the superior study
program from UMM. The results of this study are expected to be a basis for
the development of learning media or application further. Besides, it is also
a value for scientific knowledge in the field of Indonesian education.
Furthermore, by an internationalization process in higher education, it is
hoped that it will be able to build and create a good and superior generation

to answer global challenges.

2. Literature Review

The advantage of internationalization is to expand the advancement
of information that should be possible with a trade, social character, and
assimilation (Jibeen & Khan, 2018). Plans to more liberal with going abroad
for improving quality and amount likewise examining variety. The role of
internal and external application of internationalization policies are taken
into account. The benchmarks of an institution in response and design
policies are considered as internal. Meanwhile, the vision and mission also
regulation implemented are considered as direct external actions (Nurhayati &
Suyanti, 2009). Higher Education as an internal factor as well as the main
factor itself (Jibeen & Khan, 2018). Meaning to say, hisher education takes
the main role of the process and system related to an internationalization
strategic policy. Higher education should make a new innovation to open
door opportunity for attractive a student wants to study at their home

university (Huang, 2003). Cleverly looking for loopholes in promoting and
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presenting higher education to the public is a way to attract them to want
to study at that university. Meanwhile, controlling, planning, and running
policy must be supported by the government. The strategic plan is designed
to face a mission and as a benchmark of reaching Internationalization as a
way to keep sustainably (Hassanien, 2017). The internationalization strategy
is divided into 2, there are Program Strategy and Organizational Strategy
(Knight, 2004). In actual action, should be implemented to higher education
is a strategic role, the choice of the proper approach, and actual implementation.
In the end, they will achieve an international standard scale as well as they
want. Internationalization strategy policy designed as expected at least has
a teaching staff and researchers with Masters and Doctoral degrees; have
access to scientific literature sources such as the internet, journals, and
libraries; carry out a contract or patent research collaboration; produce
scientific papers with international standards; superior student output that
able to face the globalization. The part of development planning
internationalization strategic policy is to create awareness of the importance
and benefits of internationalization for all university levels. Moreover, a
commitment to the process of integrating international into teaching,
learning, research, and university service functions. Monitoring and
continuously improve the quality and impact of different aspects of the
internationalization process. An appreciation and recognition of all aspect
participation, by incentives and rewards system.

Then, acculturation that a foreign student brings in their university,
like their culture and language from their home country, is regarded as an
external factor (Wadji, 2016). In any case, it could be a danger on account
of the adaption of another culture (Jibeen & Khan, 2018). Because of that,
it will have an impact on the process of curricula. The curriculum was

created for a comfortable learning and teaching process for both teacher
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and student (Setiawati, 2012). The international curriculum is meant to offer
equality for overseas and domestic students. A cross-tradition, it is miles
hoped that it could provide a venture to clear up a problem through crucial
questioning with global requirements (Haigh, 2002).

To run university activities, financial and human resources support
are important too. Making a university program needs financial support.
Moreover, to run the program good human resources must be taken into
consideration. To form a superior quality higher education, integrated human
resources are needed. Control and management of human resources
according to Wasono, et al. (2013) there are 6 elements, namely: confidence,
self-motivation, a reward system, training to improve skills, control, and joint
decision making, quality learning. A conducive environment, leadership, and
role models also need to be considered in the process of managing human
resources in Higher Education. The unexpectedly developing international
competition offers severe competition as properly (Douglass & Edelstein,
2009). Every individual is expected to have an international skill with the
intention to fight international competition, no longer most effective for a
countrywide competitor. Consequently, it is wanted for the right practice so
one can grow to be an expert.

A success achievement of an institution is the face of internationalization
competition that is from the aspect of increasing participation, demand,
medium and short-term potentialities, and business use (Mazzarol, 1998).
First-rate making plans and great system programs in building best control
are expected to help harmonize academic establishments. The students
additionally no longer learn from a national point of view, likewise
confronted what takes place at home universities simplest but also look
from an international point of view, assess evaluate, and examine very well

(Voogt & Roblin, 2012). In fact, graduates from Islamic Higher Education are
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still much less absorbed in employment (Wadji, 2016). An evaluation at the

end of the program to know how the program runs well or not. If there is a

fundamental mistake, how they solve it or how they improve the program

for getting better.

3. Research Method

This research analysis uses a mixed method (mix-method). Mix
method research is an approach that combines qualitative and quantitative
research (Cresswell, 2012). Research methods combine quantitative methods
with qualitative methods to be used together in research activity so that
more comprehensive, valid, reliable, and objective data are obtained
(Sugiyono, 2006). Then, the qualitative data is extracted from the quantitative
method. For data processing used a system called Partial Least Square (PLS).
PLS could be a predictive technique that may handle many independent
variables, although there’s multicollinearity between these variables (Gulo,
2002). Multivariate statistical techniques may handle multiple response
variables and explanatory variables at an equivalent time. This analysis is
another strategy of multiple correlation analysis and principal component
regression because this method is more robust or invulnerable. Robust means
the parameters of the model don't change much when new samples are
taken from the entire population (Prastowo, 2012).

Qualitative methodology is a research procedure that produces
descriptive data in the form of written or spoken words from people and
observable behavior (Bogdan et al., 2010). Data in qualitative research are
collected through a variety of different data collection techniques, such as
interviews, observations, quotations, and extracts from documents or notes.

Therefore, data in the form of words that are more numerous than these
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numbers are processed and analyzed before they can be used. Descriptive
analysis aims to describe the overview of research objectives, which are to
explore the role of international strategic policy in Muhammadiyah Higher
Education (PTM). Meanwhile, the type of qualitative research method uses
a case study type. The type of approach in this case study is an approach
that is applied to examine and explore a phenomenon for a matter that
happens by collecting some kinds of explanation and after that processed
to obtain a solution so that the matter can be solved. The form of notes,
transcripts, books, newspapers, magazines, minutes of meetings, and agendas
are the way for collecting data use the documentation method, which means
that the documentation method is looking for data or variables. Related to

Miles and Huberman’s qualitative collecting data analysis, as follow:

Data\ Data

Collection Display
A l

Data )
Reduction Conclusion
\ drawing and
Verification

Figure 2 Miles and Huberman’s model (Source: Analisis Data Kualitaitf Book
(Miles & Huberman, 1992))

v

\ 4

For the research data, the author has taken from them Government
Science Study Program at Universitas Muhammadiyah Malang (UMM) who
has been running an internationalization program. Therefore the author uses

a purposive sample technique, which means is a sampling technique with
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certain considerations. Purposive sampling is intentional sampling, which
means the researcher determines that the sample is not random. Sampling
is based on the assessment of researchers about who is eligible to meet the
requirements to be sampled. Consequently, the background of certain
expertise about the sample question is a direction also the populace with
a purpose to get be a capable sample according to necessities or targets of
the researcher which will achieve or obtain accurate statistics.

The author used Kemenristekdikti, also Muhammadiyah legal basics
and data such as websites, journals, books, and articles related to the
research. Besides that, researchers conducted observation and interviews
through Forum Group Discussion (FGD) which was held at UMM with lecturers,
study program officials, also the staff. The advantage of this sampling
method is easy to choose the relation with the research design. According
to a predetermined correlation, this method is relatively done under research
considerations. To minimize errors, precision is necessary because there is
no guarantee regarding random sampling. So all members of the population
do not provide the same opportunity to be elected. That is the reason the
authors conducted FGDs and distributed questionnaires. For supporting data,
questionnaires were distributed to strengthen the data in the study.

The criteria determined by the author are based on the title and
research objectives, due to understanding the role of strategic
internationalization policies, therefore stakeholders of university officials and
program studies are selected. They are the stakeholders of the International
Relations Office (IRO), International Cooperation Institute (Lembaga
Kerjasama Internasional/LKI), Student Affairs, Government Science Study
Program at UMM, Government Science Department Laboratory, several

Lecturers, and staff Faculty of Social Science and Political Science.
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4. Theoretical Framework

The improvement of international cooperation in numerous sectors
is economics, trade, education, politics, or culture, among worldwide
(Djokopranoto & Indrajit, 2014). Internationalization is carried out to Indonesian
Universities as a strategy to obtain international requirements or referred to
as a global magnificence university (Nurhayati & Suyanti, 2009). Internationalization
interest in universities including lecturer and student exchange, research
collaboration, similar study application assistance for lecturers, dual-degree
packages, lecture collaboration applications consisting of exchange, summer
class, internships, and so forth.

A method is a system for an organization or corporation to achieve
its targets consistent with possibilities and threats faced through an external
environment and internal abilities also assets (Purwanto & Sulistyastuti, 2012).
The coverage is a system that regulates all internal and external affairs
starting from membership to programs (Wibawa, 2015). The strategic policy
is the system of figuring out the course the organization should cross to
achieve its vision and mission. Internationalization Strategic policy is a design
idea to increase the improvement of strategic regulations which are prompted
through competition among higher education institutions or a country to
attract extra scholar and international recognition of an institution.

Inner or outside elements from institutions” inputs whether inside the
form of within the shape of natural or human resources are formulated
utilizing a law to regulate the path of such an institution to provide output
particular objectives. Policy making is a dynamic social system with intellectual
strategies (Yulianti, 2014)toxic chemical products formed as secondary
metabolites by a few fungal species that readily colonise crops and contaminate
them with toxins in the field or after harvest. Ochratoxins and Aflatoxins are

mycotoxins of major significance and hence there has been significant research
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on broad range of analytical and detection techniques that could be useful
and practical. Due to the variety of structures of these toxins, it is impossible
to use one standard technique for analysis and/or detection. Practical
requirements for high-sensitivity analysis and the need for a specialist
laboratory setting create challenges for routine analysis. Several existing
analytical techniques, which offer flexible and broad-based methods of
analysis and in some cases detection, have been discussed in this manuscript.
There are a number of methods used, of which many are lab-based, but to
our knowledge there seems to be no single technique that stands out above
the rest, although analytical liquid chromatography, commonly linked with
mass spectroscopy is likely to be popular. This review manuscript discusses
(a. The procedure of policy making is the activity of choosing a selection
whether for use within a brief or long time, regarding an expansion of external
and internal resources.

Education is a system of existence increase experience and its
approaches supporting internal growth without being restricted through age
(Dewey, 1938). The technique of increase is a procedure of fixing to every
section and including competencies in a single’s improvement. Likewise,
education selected attempts to persuade and assist a person with the
purpose of growing scientific, physical, and ethical in order to turn beneficial
for themselves and the community.

Higher education is a stage of schooling after secondary schooling that
consists of a diploma, undergraduate, masters, professional, and doctoral
education programs prepared through higher education. Kinds of higher
education primarily based on clusters of science and education system which
includes Universities, Institutes, Schools, Polytechnics, Academies. Meanwhile,
varieties of higher education based on management are State Universities

(PTN), Private Universities (PTS), and Official Universities (PTK). Tendencies
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for higher education towards the performance of international strategic
policy are growing faster at a worldwide competition. Society’s opinion for
universities is a place that they trust to get and knowledge as an illegal
institution in the education sector.

Based on the outline of the previous explanation above issues, to
offer limitations or scope is one of the roles of instructional institutions is
that higher education is considered as one of the executors of the strategic
internationalization policy. According to statistics in 2019 from the Ministry
of Research, Technology, and Higher Education Republic of Indonesia
(Kemenristekdikti) there is a gap between the variety of international recognition
study programs of State Universities (PTN) and Private Universities (PTS). There
are only 2 Muhammadiyah and Aisyiyah higher education (PTMA) which were
given global reputation variations. There are Universitas Muhammadiyah
Malang (UMM) and Universitas Muhammadiyah Yogyakarta (UMY), which
means only 1.14% of 45% of the entire. The Government Science Study
Program of Universitas Muhammadiyah Malang, under the legal basis of vision
and mission’s The University, is running a program to have the internationalization
preferred of higher education institutions indexed within the Strategic Draft

(Renstra) for its success in 2030.

5. Result and Discussion

The internationalization strategic policy on the higher schooling sroup
became designed as it changed into felt that the group had no longer been
capable to reveal the performance as predicted. This suboptimal performance
has an impact on attaining the desires of internationalization in Higher
Education institutions and certainly one of that is to have a positive impact
on all stakeholders. The position of universities in assisting internationalization

is deemed essential due to the fact the problem of internationalization is
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one of the impacts of globalization, now not simplest inside the discipline
of data generation but additionally inside the discipline of training (Khadafi
et al,, 2018). Proper now, the internationalization of Higher Education isn’t
always simplest to inspire domestic humans to consider the credibility of
State Higher Education (Perguruan Tinggi Negeri/PTN), Private Higher Education
(Perguruan Tinggi Swasta/PTS) and Muhammadiyah Higher Education
(Perguruan Tinggi Muhammadiyah/PTM), but additionally to foster the agree
with of the global community. Because of this, the difficulty of internationalization
of taking a look at programs has grown to be one of the many strategic
guidelines taken through better education.

Related to internationalization as an attempt to encourage better
schooling competitiveness, on August 17, 2018, the Ministry of Research,
Technology, and Higher Education (Kemenristekdikti) introduced the
clustering of Indonesian higher education institutions in 2018. Aspects and
signs used within the ranking are first, the humanitarian aid issue (30%) with
indicators of the proportion of lecturers having Ph.D. training, the percentage
of teachers in the function of professor and associate professor, as well as
the ratio of students to lecturers, second, the institutional thing (28%) with
signs of institutional accreditation of the national higher schooling
Accreditation Board (Badan Akreditasi Nasional Perguruan Tinggi/BAN-PT),
namely accreditation of BAN-PT observe programs, global accreditation, and
the number of foreign college students, 0.33, the student aspects (12%) of
student overall performance, and the remaining is the issue of studies and
network service (30%) with indicators of studies performance, network
provider overall performance and the wide variety of Scopus listed medical
articles in step with a number of teachers. As an end result, there are 14
higher education institutions covered in cluster 1, 72 better schooling

establishments in cluster 2, 299 schools in cluster 3, 1,470 universities in
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cluster four, and 155 universities blanketed in cluster 5 (https://ristekdikti.
go.id//wp-content_uploads 2018 05 20180508-Layout-Book-Annual-

Report-2017.pdf) cluster outcomes from 1-5 can be seen in graph under.

University Clusters in 2018

PN

Cluster 1 Cluster 2 Cluster 3 Cluster 4 Cluster 5

e

Figure 3 University Clusters in 2018 (Source: Kemenristekdikti, 2018)

Primarily based graph on figure 3 above, it could be visible that from
the overall of 2,010 higher education, the best 14 higher education were in
Cluster 1, in the meantime 1,470 Higher Education occupied Cluster 4 which
is the Cluster with the maximum faculties. This shows that the satisfaction
of better education in Indonesia still needs loads of improvement. Based on
the information above, it turns into important to inspire the internationalization
of study programs as a trademark of Higher Education ranking.

Based on the research focus, for analyzing the factors inhibiting and
supporting the internationalization strategic policy of Muhammadiyah
Higher Education Institutions, so our focus is to should be reviewing all
activities and programs related to all forms at the university, faculty, and
study program levels.

The indicators to measure these variables:
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Table 1 Indicator Variable Measurement

Independent Variables Indicators

ISU 1: Establish MoU

Internationalization ISU 2: Establish MoA

Strategic Undertaken (ISU) | |SU 3: International curriculum

ISU 4: Credit transfer

Col 1: Institutions already have systematic strategies for

internationalization.

Condition of Institution Col 2: Institutions already have commitments but have

(Col) not been able to develop a systematic strategy

Col 3: International fellowship

Col 4: Following international ranking

CoSP 1: The study program has fulfilled all administrative

and substantive criteria

CoSP 2: The study program has fulfilled all the basic

Condition of Study Pro- criteria but has not met all the substantive criteria.

gram (CoSP) CoSP 3: The study program has fulfilled most

administrative and substantive criteria.

CoSP 4: The study program has not fulfilled most

administrative and substantive criteria.

CPSP 1: The study program has international recognition.

CPSP 2: Study program is in an international recognition

process.

Current Position of Study

Program (CPSP) CPSP 3: Study program is towards international

recognition.

CPSP 4: Study programs have the potential to lead to

international recognition.
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Independent Variables Indicators

Efl 1: Facilitation of Study Programs

Efl 2: Study Program Acceleration and Assistance

Efforts for

Internationalization (Ef) Efl 3: Prepare an internationalized road map

Efl 4: Institutional support for increasing the capacity

and capability of study programs

Al 1: The substance of outcome-based education

measurement

Accreditation Institution Al 2: Have attention to scholarship

(AN Al 3: Have comprehensive standards, terms, and

procedures

Al 4: Inter-recognition institutional

The FDG was attended by representatives of stakeholders and
university officials, such as IRO, LKI, Lecturers, and Staff of Government
Science Study Program, Government Science Department Laboratory,
several Lecturers other departments, and staff Faculty of Social Science and
Political Science, Student Affairs. With a total are 26 peoples. The topics are
internationalization strategic policy, benefits, obstacles, threats, and
challenges.

In this study research, the authors used Partial Least Square (PLS)
system. The use of PLS is suggested when the available data contains
a limited number of samples while the model being built is more complex.
To determine the character of indicators for every latent variable supported

operational definitions, as bellow:
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Figure 4 Outer Model

PLS is used to determine the complexity of relationships of a construct
and other constructs, as well as the relationship of a construct and its
indicators. PLS is defined by two equations, namely the inner model and
the outer model. The inner model determines the specification of the
relationship between constructs and indicators. The outer model examination
is complete by evaluating the outer model with its reflection indicator are
convergent validity, discriminant validity, and composite reliability. Outer
Model is used as the focus of research as well as research boundaries.
To support data strengthening in the FGD, it was strengthened by distributing
questionnaires to stakeholders and executors of internationalization
recognition in the Government Study Program at UMM. Outer Model of the
variables from the questioner's result, obtained from 35 correspondents.

The results of the field, related to the gap between PTN and PTS
based on data from Kemenristekdikti, the Internationalization Policy model
in Higher Education, Faculties, and Study Programs that are able to achieve
international recognition is viewed from the external and internal sides. The

internal sides are the Internationalization Policy and planning strategies,
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institutions, and activities. Whereas in the external sector, it is international
recognition and accreditation as a benchmark for the quality dimension.

The implementation of internationalization at the Universitas
Muhammadiyah Malang is based on the legal base and also the vision of
the university stated in the Strategic Plan which is realized in mid-2019 and
is targeted to be achieved in 2030 as a goal to achieve international
recognition. IP UMM tried as much as possible to strengthen the MoU and
the MoA which was more focused on attracting inbound or outbound
students both in Asia or Europe.

For the management of the university’s internationalization program,
The Vice-Chancellor is in charge of academics to regulate the availability of
finance and human resources. At UMM there is a cooperation assistant
consisting of two people as a work program assistant. At the Faculty level,
there is the International Cooperation Institute (Lembaga Kerjasama
Internasional/LKI) to control students, staff, and also alumni. The LKI was
formed based on the decree in 2019 consisting of the chairman and secretary.
Faculty LKI’s overseas study programs in each faculty and works under the
supervision of the University International Relations Office (IRO). IRO works
to regulate administration such as MoU and substantive implemented by
the Faculty.

The Study Program’s policy in 2020 will be credit transfer and exchange
and the process of opening international classes at IP UMM, applying bilingual
and Indonesian classes taught to foreign students. Various methods were
carried out including to attract students to want to choose IP UMM as a
major in undergraduate education, such as promoting testimonials to
prospective students by means of student mobility, because IP UMM assumed

that the first news would arrive at a student level.
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The obstacle experienced is for example sometimes it is difficult to
establish an MoU because some countries must do the agreement with
senate approval. Furthermore, the obstacles in general are as follows:

1. Challenges of management, data collection, and inventory at the
Study Program level;

2. The commitment of various parties, to be competence at every
level, and a high effort in convincing the budget field either in the Study
Program or the Faculty; and

3. Settling documents for the public that is arranged neatly and
collapsed.

Meanwhile, the short-term expectations at the study program level
are:

1. Getting recognition either by accreditation or certification by
strengthening the study program branding;

2. Improving standard infrastructure, facilitating all information and
access, as well as improving both lecturers and students.

3. The competition challenge refers to 2 international class lines,
namely full English class aimed at Indonesian students to hone English
language skills and full language classes for foreign students.

Meanwhile, the results of the questionnaire, illustrated by measuring
the outer model to explain how the conditions in each indicator block are

related to the latent variable
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cpsp4

Figure 5 Output Boopstrapping (Source: processed from the author’s primary
data, 2019)

Between variables, namely endogenous variables (y) and exogenous
variables (B) is done by the boopstrap resampling method after knowing the
validity and reliability of the data. The test statistic used is the t statistic. The
comparative t value in this study was obtained from t table. The test was
declared significant if the T-statistic was > 1.96 and the value of P values
< 0.05 (Sutopo, 2006).

H1 Condition of Institution (X1) has a positive and significant
influence on Internationalization Strategic Undertaken (Z). Table 3 shows
that the Condition of Institution has an influence on Internationalization
Strategic Undertaken with P Values less than 0.050. Therefore, H1 in this
research is supported.

In fact, the field shows that the condition of the institution has a more
significant role. Because the state of a study program is seen from the
readiness of an institution first as a stakeholder and as first responsible for

having a system and maximum roles that fulfill the criteria or not.
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H2 Condition of Study Program (X2) has a positive and significant
influence on Internationalization Strategic Undertaken (Z). Table 3 shows
that the Condition of Study Program has no significant influence on
Internationalization Strategic Undertaken with P Values more than 0.050.
Therefore, H2 in this research is not supported.

In fact, the sustainability of the condition of a study program does
not yet have an important role in the strategy of internationalization because
for the readiness of internationalization in higher education institutions must
take place simultaneously, it cannot only stand on one study program.
Therefore universities must be able to balance and harmonize all study
programs simultaneously if they want to achieve things related to
internationalization

H3 Current Position of Study Program (X3) has a positive and
significant influence on Internationalization Strategic Undertaken (2).
Table 3 shows that the Current Position of Study Program has no significant
influence on Internationalization Strategic Undertaken with P Values more
than 0.050. Therefore, H3 in this research is not supported.

Likewise, with the current condition of the study program, of course,
it has a relationship to the sustainability of the study program conditions.
Meanwhile, from the data above that, the role current condition of the study
program needed is very unnecessary in internationalization strategies
undertaken.

H4 Efforts for Internationalization (X4) has a positive and significant
influence on Internationalization Strategic Undertaken (Z). Table 3 shows
that Efforts for Internationalization has no significant influence on
Internationalization Strategic Undertaken with P Values more than 0.050.

Therefore, H4 in this research is not supported.
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If seen from the figures, the data stated that the efforts for Interna-
tionalization made at Government Science Study Program at Universitas
Muhammadiyah Malang were still not optimal. There are still many roles,
changes, and other efforts that must be developed. Readiness towards
international tertiary institutions seems to be far from expectations because
indeed some of the activities carried out are still running not long ago which
allows its influence to be felt for now.

H5 Accreditation Institution (X5) has a positive and significant
influence on Internationalization Strategic Undertaken (Z). Table 3 shows
that the Accreditation Institution has an influence on Internationalization
Strategic Undertaken with P Values less than 0.050. Therefore, H5 in this
research is supported.

The accreditation of an institution is related to the condition of an
institution. Therefore these two things are interrelated, if the conditions of
a constitution are high and good standards then the accreditation of an
institution will also have high and good standards.

The data above showed that the role of internationalization strategic
policy in Muhammadiyah Higher Education of Government Science Study
Program at Universitas Muhammadiyah Malang (UMM) has the influence on
the Condition of Institution and Accreditation Institution as policymakers in
managing the education system that is run but there are several factors
Condition of Study Program, Current Position of Study Program, and Efforts
for Internationalization which are not having a significant influence on
Internationalization Strategic Undertaken.

The condition of higher education institution related to internationalization
strategies is that the institution has a systematic strategy to encourage study
programs towards internationalization by having commitments, but has not

been able to develop a systematic strategy to encourage study programs
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towards internationalization. Meanwhile, the conditions of study programs
related to internationalization strategies have fulfilled most administrative
and substantive criteria as the current study program’s position towards
international recognition. Efforts made by institutions for internationalization
are the support of higher education to increase the capacity and capability
of study programs, facilitation of study programs, and compiling an
internationalization road map.

Concern for Accreditation institutions is in the form of international
level: criteria for accreditation institutions that have comprehensive standards,
conditions, and procedures as well as substance in outcome-based education
measurement. Internationalization strategies are strengthened by conducting

MoU, student exchanges, visiting lecturers, and establishing MoA.

6. Conclusion and Recommendation

The conclusion from the facts acquired from the field confirmed that
the maximum essential role in attaining the internationalization of higher
education establishments is to be credible from the inner institutions
themselves. Due to the fact to run internationalization in examine packages
in higher education institutions should have a high scale general by higher
education which may be interpreted as institution accreditation. Accreditation
of higher education institutions and the situation of institutions end up the
most vital benchmarks because the primary element is seen by the human
beings outside the institution or students who are interested for study at the
higher education institution, they will see how credible the institution is.

Furthermore, enhancing human resources is likewise needed with the
purpose to make top credibility for establishments. Therefore, stakeholders

have to be able to have high competitiveness towards better institutions,
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together with making upgrades to the sectors that affect tertiary positions
and accreditation. They are also anticipated to create sustainable regulations
that gain each internal and external event to attain a predetermined output
of the way to create standards expectancies.

Recommendation

1. The programs and guidelines are undertaken for strategic rules
undertaken need_aid from every stage at higher education. Particularly at
Private Universities that are beneath foundations which include Muhammadiyah
and Aisyiyah Higher Education (PTMA). Support to reap worldwide recognition
is done both utilizing coverage makers which include lecturer and staff
nevertheless student support as a participant is important. Because a Study
Program cannot run through themself without supervision from the faculty
or the college.

2. The Program Study should be advanced and improved for control
management, data collection, and the stocktaking sector due to a fact a
variety of statistics that ought to be able for the general public can’t but be
accessed. Although such information can be used as testimonials and
promotions for the examine program itself.

3. High dedication between colleges institutions are needed, each
stability in investment for the help of program implementation. The program
developed is not only to offer student exchange but also to apply an
international class to double degree programs as the difference between
international and regular classes. Like matters which international standards
are achieved, likewise overseas lecturers in a certain subject associated with

international science.
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Abstract

This article aims to examine the subject matter and writing techniques
of the book Naree Rueang Nam, an anthology of didactic literature for
women following the advance of Western influence in Thailand. The study
found the subject matter of this anthology to be focusing on encouraging
women to recognize the importance of strive for knowledge, bravery and
sacrifice for the benefits of the nation. This theme was congruent with the
Thai social contexts during that period and with King Rama VI’s aspiration
for the promotion of national development and progress. As for the writing
techniques, Naree Rueang Nam used the biographies of 14 celebrated
women in Thai history, Western history and literary works to glorify their
heroic roles and accomplishments. The women in this anthology can be
divided into three groups: 1) women who were mentioned in the Thai royal
chronicles; 2) women who were illustrious war heroines of the Allies; and
3) women who are famous female characters in literature. These women
were selected for their outstanding life achievements which were closely
related to the control of knowledge by central administration of the Thai
royal court, political ideologies of the elite and the Thai social contexts during
the reign of King Rama VI. Naree Rueang Nam distinctively reflects the ex-
pectations of the Thai society on the roles and duties of women at the time

following the advance of Western influence in Thailand.

Keywords: Naree Rueang Nam, Didactic literature for women, the reign of
King Rama VI.
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Abstract

With changing situations and educational paradigms. Thus enabling
teachers to adjust the way of learning and to change teaching methods to
keep pace with the world context. Learning Management in Elementary
School Students for the Alpha Generation Learners. This is a challenge for
primary school teachers to plan effective learning management. Game-based
learning teaching methods can therefore be considered as a strategy to meet
the active learning that produces the most effective. This gives students
long-term persistence in engaging learning with classmates, teachers and the
environment through action. It also makes students fun and enjoyable. The
teaching process is easy and simple. For this article, the author synthesizes
the steps of active learning management by combining with the use of
game-based learning, divided into 4 steps: preparation step, games playing
step, conclusion step and assessment step. It is called PGCA Model which
consists of principles and objectives. it is used in the management of active
learning in elementary school with game-based learning for Alpha generation
learners. However, the use of games-based learning for learning management.
Teachers should take into account developmental psychology and cognitive
psychology. Including the main characteristics of the alpha generation

students as a key element in development to arrange content and environment
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suitable for elementary school students to help them maximize learning

outcomes.

Keywords: active learning management, game-based-learning, Alpha Gener-

ation Learners
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frupnuwaeudvilresdnisanuszrasndudedinsouarirmanisian
Tszmasing q lulanldifunseuuumdlunmsianneutmnensimun g
Wave 17 9o (Sustainable Development Goals. 2019) (United Nations, n.d.)
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‘17|u’qmm§ ANNaEEnse vinwensldmalulaglvidnSeulugafdsia (Digital age)
lumsdanisiieudegalivsedniam wazenszdunmsdnwivelvdamninain
ety deandestumsideuudasluuiunlan 5m?|u’amilﬁ%8u§‘lumm’;iwﬁ 21 A
FoadsuiBnsvesmsine Aowdsudmnean “Iianug” Tug “iinwe”
Wasun “agdundn” 1y “thiSewdundn” Gasal widw, 2556) melé
ﬂssmuﬁﬂﬁﬁﬁadwﬁﬂSaua’umaa%'maqﬁmmiﬁwmmmmﬂmﬂﬁ%'wszaumiajma
YA unsalnsasunlatiarnszuiuietianan n1sAnwves
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\LuaLITuLean (Alpha Generation Learners) Ao Auflinuasidmsifinsening
e, 2553 - 2568 vi3eT a.A. 2010 - 2025 Fadufinnguusnudelatueistuusn
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JefulsidunagnsiiasteugnildiiniGouddnuasnanusenaues nszdu
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Bagnlpenaufunsldinunisiseusifugruiioduuuimsdunisiaianssu
mMsBeudidagnszivlszanfnumenslinudugndmsvdisouanestuear

21SASUNUNNG UMNdNENaguoUInU anunbyuemacsia:aonumans 11 (3) : nuenau - suonAu 2564




178 KKU International Journal of Humanities and Social Sciences

YV

2. AnavngYaRNUNIsIEuzitugu

&9

o

M
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waln waz wiuges (EL-Said & Mansour, 2008) nanain nun1ssewuiidugu
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1y (Game) AutnunsiFeusidugiu (Game-based Learning) fannsnel 1 il

a ~ = ! ' Y] = v
A19199 1 LlUTPUNEUANULANAITENINNN (Game) ﬂULmeiL‘iEJugL‘ngm

(Game-based Learning)
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e 1 §iTeuagulid inumseudifuguiamuanmetuinaiily
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nsBeusidsniliunsBeuiineliAnyussavsuagsga (Dale, 1946) A5 19d
LARINITSBUSLTIIN (Active learning) vilvtinSeuamnsasnwmanisiseus
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ru padu
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@ Acive
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AN 1 Asedaurianisiseuinuananisiseuiidegniasnsiseusidanaiy
1 Meyers and Zones, 1993 914@1¢lu Abhiyan, 2008

inawdl 1 ideuagulenn Aselauianisiteus wiswendu 2 nssuauns
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ns¥niingsenis saskenswiineulusiaudnu wiegeu vilianisdoudiis
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a¥eassAAwig 9 uasimuimuesegaiunnuaansa safansindszaunisal
nsiseusliiniFeuilonasmeduse \Walenaiinvinuesunisieans vils
wansFoudiiutudu 70% madeudanianssuiivarnatsiifinisufduius
sufleferunaziu 1wy nmstiausuminms maseuiluaaunisaldiass
saansinufoaluanmass uasifeulosfuaniunsaisng o awviiliAaua
NsiSgusIINGs 90%

Fs9nfisefinnsiFeusvide Leaming Pyramid uandliifiuin msiiousids
fa3unde Passive learning Ao M3flvussene wde Lecture Faumaidsudannms
langyifissdneiontu S8nmmaGeudvie (Retention Rate) luszdutiosiian
fio 5% dhunsiiinFeuldomaduihewsviodeuddu sasnisthanuduld
Vi WniSuarsnsINsieusta 90% (Polovina, 2011) Fatuazidiuldogng
Farouin mmwduazsinueiilasunnmsBeuslasldinunsGeudiduguaziivinw
FoyalfununiBnaousty 4 uennndmsiamsFeudiuunanidnaennos
fuumBauazkansIfefiifAnu ndnie msldinuiufienuduiusmeuantu
waé’ws‘miﬁaufﬁuaqgﬁau (Wilson, Bedwell & Lazzara, 2008)
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(Reflecting) agneiufdunusImiu

KKUJ 11 (3) : September - December 2021



madpmadudidenasiinlssoufnnhinumaFeud fugudwmsudiFouawaiaiulaah 183

2. guvinwglumsiFeus dnSewiaiinuylunisuaimmanuiannnisng
Fupt uazysanmsdeya 1mans asaumalugnisaieeuAnsiueen s
Fsunaimutnuenshaduiiugiuluginuenisfnsedugs

3. gun1saienus tniSeuainesdnnuininazdnseuualenues
Wunslguuuunsaey FBnsaeu wazimadanisaeudsannsaiiesdninmg
TWhuinUsedriula

4. grumsaieandneasduislszad dniseuldiseuilaelasunis
UL AMAN BUZTUTNUTZAIARAAR 017 ANUSURRYEY ANITITY Nimw
ANETIN UazadiunAtunuedlurusFeug

5. frun1sdndsatiuayunisideud dniseuldsunsdausseine anw
wndou de JangunsallaeiingidugdrunsauazmnliinGeuufoamenies

U

5. JunsunsdansBeuimunuaAndegndeinunadeuiifugy
MndssfiudifguesnisdeudnuuunAndgnie 5 dudindndisy
Adeuldduaneidunouroinisinnindeudnuuunfnden (Baldwin; and
Williams, 1988: 187; Moore; and Quinn, 1994: 22-23; Hazzan Lapidot; and
Ragonis, 2004: 59 - 60 #19fdlu 451 @ NTeud Usaly Aeguses wazosiial

v v ¢

ASduWuS, 2560: 69; Matveev: and Milter, 2010: 202-203) fan15199 2
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1. fuiSeundon (P: Preparation) (HutuilagindniFeudgidom
ieasaussgdlviiniSeuAnaunssiiotefulunsosniiasSeuiddtinade s
msfinanvaneuarainennaTmeniasuvesinidou ndmniueginaueiny
PuarBmaduuazninnsduliinioudile

2. SuufiiRniaduny (G: Games playing) (uduilliiinFouldizeus
agafldusa InefindndaufuiunszuiunsnguiainSeusglduaniasy
AnuAnLiudstunas fuseninanisiawny ihlvgdeaguanuaniiuveangy
TutuiingazfugsnnsnnuasmnlumsaunaliuiinGeu

3. %”uaiﬂmmj’: (C: Conclusion) Lﬂu%u%guaxﬁnL%'&Juaﬁﬂimﬁ'smﬁu
HANTSIULaYIsNIIVTeNgAnssuNsdwvesinsey warliiniseudnaueninus
fasratunmaiauny TneagasdudfiunumminasuaruiidniFeuldidous
flavun 14@Lﬁummﬁmwaawé’ﬂLLazLa%uLamﬁmﬁammmﬂﬁauymﬁ

4. fuuszifiuna (A: Assessment) Lﬂu%y’uﬁﬂgmmaaum’]wﬁﬂa
YDINTEUAIBITNITA 9 LaUseiliunaaINnIsENANgRANTTUYLLEUN
nsgnatu TuAanssu wutiindavseduiinnisiseusannsiauny

Nann1g

1. madansseuiidagnsgiussanfnwiiesinunisseuiilugiudmiu
ASsueLItuLeanInuUuuUidTe (PGCA Model) Wunszuiunsiseus
WevanngiFoulrilaussausifaeusioonis

2. Wnsguiumsiseuimenues MaSeuiiuusinie WuNszUIuNsAN
nsfldudanlunisasilioufod uaznsaisrasu feinunsiFeudifugudle
duaSuanssougisoulugaelsiuweam

ngUITasn

1. WewaundiFeussduuszonfnulanansoaiienudiunszuiuns
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2. \odaasulvifiSouaiuestulearhsefuuszandnu Anaussaus
nMsian1sseusidegn denunisseusidugiu tegld PGCA Model
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A29819N15UFULUUNDTLD (PGCA Model) luld
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%”uﬂﬁﬁamﬂaumm (G: Games playing)
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2) agwanUnsiuaulvinguay 1 4a & 4 uiu loun dnsduas 2, 3, 4 uae 5

3) AguansioesesauATias 1 uiu

1) andnnglunguiieufauazihinsiiaunadudesdivdesiag
Trinauanluwuidunssisauuundiwinu fnmd 2
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Ani 2 wny “lavezlslasidn” uardnsdaay

5) iiniFeulunguiniviavannaadneunasgniosiiodndugouy

6. abidyaauazinSeulunguasiowung “laveglslassdn” mundim
fitmualilugile Tnefiagfuddiuisenuazainlumsiau

%ua@mwi (C: Conclusion)

7. Weann3nnguilauny “laveslslasidn” Miasadunguusnesnin
oAUTBasUna nieuiies e iBnsAninTgidneufinaliiiounguduils
wazdnau Mﬁﬂmﬂﬁuﬂgaiﬂmimmi’”nmuﬁuamﬁmam

Sutszfiuna (A: Assessment)

8. asdanangAnIIHTinSeuvMzIALINY “wverlslasidn” Juiinluiuy
dunangAnssy wazUsediuainnisnsianuulniinyenisuan

PNFIvgINTIANIEELinuLIRAMGgnMmenunsSeusiduguding
HuinumaBeuiagitanuniues lasesnuuvaansdulimngautugaussad
nsiseuinurangnsvasnsaeuluasemMteudivadinmans danuaenanes
fuidlomvesuniGeu fistiagmsdilidsiuautnidounasianssuiidaluntsian
nuANa lnefiansandedan aunsaliarisnisdamsiteus Inildnnuieme
detinsunariivuiafiasnsanondiuldodnsiiis Snsdanmnsausudsu
Idlanuvnmesuavausavestnseulane
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WU UR 5 C finguszandnuinnunsdeuiidugululdlumsGe
nsaaulvitineunseiasaiuy

nnfgdeuldnaniasaiuieiunsianisieuiidagnmenunissey

£

SlugmdwiuinSeussanfinu sumisiegsfanssununsiseuiidugiu

3
1udrinediy ileuveriausiuufln 5 C faguszanfnmmsufiRielming
madeudifuglillunsdounsaeuliinGeunseiieleuinuszansnm dail

1. aueE19i1M1e (C : Challenge) inun1sieusiugiudesaisaaunisal
TiAneuime wszarnwimslunudundnnsiugulunisesnuuuiny
TiAnemayn ansimisannsoutadulssnnlddd mnuimielasiing
mMuualan (Time Challenge) QLa'uéfmva135%U1ﬂ9&i?@1ﬁLa§aﬁunmﬁﬁmum
Wi AnuvimenmesuAaAaedaal (Dexterity Challenge) Hiauagsiowiivinye
nsnsgviueEsiidesenderuuaindesiodh fadulangnerin eomue
guassAluny ANAVyNes UMY (Endurance Challenge) wnufiazsinig
fuananlunisuftRnishe mmvhmesregidiauazannsasgluanimuwindon
ounulauIULALIY A79819 1UNN PAC man ANYIMIEnINnIuA3IUan
A143 (Memory and Knowledge Challenge) QLa'uaw%ﬁaﬂ%ﬁuawmﬁm’m?ﬁ
U9egnAaNn1s vise Usaunhunud winsesn wieilUufuinisfauiseens
vielulifegeiifioans mnmvhmigfuaieain Tnssneduauin (Cleverness
and Logic Challenge) fiauagsiasldanadlunsaamuasanininvzuiladym
Tagnals wAUIAUIAIG 9 AUNINIBNEIUNITIAFTINTNEINT (Resource
Control Challenge) lsiiUszAvSnmanniigadsaziugvuy Wuinunagms 1wu
wannged vanngn iusu (Michael, 2011) lneaganansassnuuunulilaueayn
91alinsHaLNaTIANNTMevaInva1esUkuUlumeiu vilvnudanuuuanl
LAY AYNAUILATN DY

2. Fosneduus (C : Communication) tnumsiFeufifugudesimuinis
doansszminsinideuseiu iesniniFeumsivfduiuidetusasiu WetnGeu
fdusumaznenemiiagussquivmeveny (Zapata & Awad-Aubad. 2550)

KKUJ 11 (3) : September - December 2021



madpmadudidenasiinlssoufnnhinumaFeud fugudwmsudiFouawaiaiulaah 189

3. i"mﬁ'uﬁﬂui (C : Cooperative and Collaborative Learning) ot
nsi3euslagliinudedeldindunumeiivhliinGouiuu s ddms
LLasﬁLﬁungﬂﬁmaqﬁﬂﬁaummgﬂﬂ’ummﬁﬂﬂLLaxmmmﬂqﬁ‘LﬂumuLaq
uaaaAnnfnafiisdestuinmsuazteliinEoulsegndlikiiuniadd
s'mﬁamﬁimmiﬁ'aufluu%wﬁLLmﬂﬁmﬁ’u (Chen et al., 2012; Howard-Jones
et. A, 2014; Jabbar & Felicia, 2015; Ghazal & Singh, 2016) L“dmamﬁu‘ﬁ"
(Carini et al., 2006) fina1adansilarusangn msfdrusinveninGeuisdodus
UsiaapnudSavesinBeuldednedaau uenani GBL Suanslidiuiniina
ASENUNIIUINABNNSTHAINTINYBITNSEU (Chen et al,, 2012; Jabbar & Felicia,
2015: Tzuo, 2013) fati mﬂfﬁmmmn%‘aui’ﬁflugmﬁmaﬁawaé’quémwmsﬁau
SN RIS

[ a

4. 39gn13An (C : Core thinking to high order thinking skills) 1nun13
ZoudidugruseathiliiinFeulininuemsfntuiiugiluginuenisdnssdugs
5. WNB9AAUZ (C : Conquer knowledge) wunsiieuilugiudos
WalendliniFeuiinmseAuneiieasumsseudansanisiaunslivny sudu
mMsaseesAnNimenues Jsaenadestundnnisdifyvesnisiansoud
muumﬁmﬁ?mqﬂﬁwmma% nod wavidsualmu (Shenker, Goss & Bernstein, 1996:
1) Wlndnnisvesnisdanisdoud 199 dniFoulidusuluduboulneade
nszvhmeurisliudeyatounduasoumuaiudunisinnsGeusivoans
Titniseuidusnluunuinnisiseuivewuleninniin1ssuausunly
Tnandugsudheden
agslsinunsiinunisseudilugululdlunsdanisdeudmuunujos

[

fananlitivssannmdudesodondninine winuniswasdninenasous
fidnilsfsdnvazveaiBouaiuaisiuoar unlussdusznauddnlunstamn
domsdnemuaraniminedeslimnzaniuinGoussdulssonnm uenanil
Tuns¥afanssununisiSeuiidugiu (GBL) wazniseenuuuinuiioativayu
nsaoufitusyansnmlussiulssandnun agmseenuuuliinGeuasnsodenen

ANusAlaTudanIun1salludingse dwiu Anuianudilavesrsussaudnm
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Aerdumslfinnduitnsaeudiauddyann Snfanssurumsdanindeus
AenfuinufleanuuulasagaztensedulitinguasinSeuluudvoswadnins
Foufuarussgdla Snvisdsmeatuayuanmuandounaiouidaiuassdiansedu
TAAnAauLaze1suaidudneme (Frossard, Barajas & Trifonova, 2012)

6. Un&asy

nsBeuslagliinudugldivasugaiuanmsianisieudineisnis
ussBLarMadeu swiiungnsinmatoudisnumaiouiidugu
ffunsiGousannuszaunsaings Seudiunsufod adlevh aensious
srenuetaziuldindududdyresnsinwatelml msfidnSeudszaufnw
adulaluduanndnildsumandonaomdusgisiogludseusmatodusniu
Fesilinninarnudsimgluinugitugiuvesniseuuaynsideu Fufuny
nseudiduguvide GBL SuluniduiBasuiiannsaihussgndlfluieaden
fulumnuvimevesnguseoufnuilugrusidugeenuuumsasuluanissui 21
Ifufismauaisiusearh inunadoufiduguiddouldinaueimunenas
lailddmeuaninefiaaiunsianlflumsiamsisouinuunandegn uiidy
WedEmaniavindy fdhdnie mmG'T’ﬂwmﬂﬂuﬂWiLLa’NmmmiLLammﬁﬂ
Wwemslud g TunsdanmsiSeuslviudnteuy Tnengrgiuesnuuunisdnnig
BougnnszunammwaulavesinGou WiinGeuldsuussaunsaluasviglsiiniGeu
Aunudsnistud o Tunsvieududaisesdanuiegnnseiiesedu auusea
Wmneuazfnguszasdvesnsioud elvgisouaeistutearnaziduaud
ddnluswanludnlaifddmd fFeuganuasdutandunadioiiddy
vosdanulny dnneondou wardinulanluswansiold
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