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Editorials

Happy New Year and Happy Songkran Festival for Buddhist Era 2567. The International
Journal of Humanities and Social Sciences, Khon Kaen University, published by the Research
and Graduate Studies Division, Khon Kaen University, extends its warmest wishes for health,
happiness, and prosperity to all readers throughout the year.

Our journal has reached its 14th anniversary of disseminating research findings and
knowledge in the fields of the Humanities and Social Sciences by researchers and scholars
both domestically and internationally. The issue currently in your hands is the first edition of
the year 2567, featuring seven selected articles curated by the editorial team to present
a diverse range of flavors in the disciplines of the Humanities and Social Sciences.

The first article begins with a linguistic analysis by Thina Khom and Nition
Pornumpaisakul, examining the Thai language and culture through the word ‘wns’ (kang,
literally means “soup”). This study serves as a significant resource for Thai language learning
for Cambodian learners, who are learning Thai as a foreign language. Utilizing a qualitative
research approach, the analysis delves into Thai idioms related to the word, ‘uny’ (kang),
including expressions like ‘indensanula’ (/gliad-tua-gin-khai/ literally means “hate chicken
but eat its egg”), “ndeavarlvanuune (/gliad-plaa-lai-gin-nam-gang / literally means “hate
eel but love its soup), ‘Lmﬁﬂﬁﬁﬂmmﬁa’ (/gang-jued-jueng-roo-khoon-glua/ literally means
“salt is valued only when soup is plain”), ‘U12uasunssau’ (/khoa-daeng-gaeng-ron/ literally
means “red rice hot curry”), ‘"Léfl,mamfww%’ (/dai-gaeng-te-namprig/ literally means “get the
soup, drain the chili paste”), ‘wAAULNY’ (/gae-gern-gang/ literally means “(ginger that is) too
ripe for making soup), ‘ﬁ]‘ﬁ’ﬂlﬁiﬁﬁtmd’ (/ja-wak-mai-roo-rot-gaeng/ literally means “Spatula
never knows how curry tastes”), and ‘1ﬂ§5ﬂwﬁaﬁﬁnwﬁaum’ (/Mai-roo-jak-morkhao-morgaeng/
literally means “not knowing rice pot and curry pot). The study yields intriguing findings
regarding language and culture.

Next is an English article by Nigerian writer, EMORDI, Promise Jude, presenting a study
on the efforts and challenges faced by the Delta State government in Nigeria in managing
quality education in secondary schools. The study, conducted between 2012 and 2020,
focuses on assessing the provision of school facilities and educational funding. Simultaneously,
it examines the factors hindering the attainment of the set educational quality standards.

The third article is a research study on the development of community enterprises
by Thairoj Phoungmanee and colleagues. The study investigates the context of community
enterprise groups and the development directions for enhancing the potential of community
enterprise groups from the Huay Taat community enterprise group in the Na Dok Kham



Sub-district, Naduang District, Loei Province. The group excels in designing and processing
local products. The development strategy to enhance the potential of the group involves
five collaborative development activities: management, personnel, budget, products, and
marketing.

The fourth article is an English-language business management article by Nattanun
Siricharoen. The research focuses on effective communication strategies for business
professionals in the digital era within the context of Thailand. The main objectives of the
study were to examine communication strategies applicable across various industries and to
develop communication models that are relevant beyond academic contexts. The significant
findings of the study include the presentation of nine main communication strategies within
a comprehensive framework to enhance communication skills. Readers are invited to
scrutinize the article for further details and specific strategies.

The fifth article revisits qualitative research in the field of education by PANATSAYA
MINGCHAI and SANIT SRIKOON. Their study examines the phenomenon of the Thai language
curriculum at the lower secondary level, following the core curriculum framework of basic
education, Buddhist Era 2551 (2008 AD), through a postmodern perspective. An interesting
finding of the study is that when analyzing the curriculum through a postmodern lens, it is
suggested that the curriculum should be a collaborative practice among stakeholders,
including teachers, students, and relevant parties at all levels. Furthermore, the curriculum
serves as a “battleground” and a negotiation of ideologies that arises from diverse thoughts
and beliefs of people in different areas.

The sixth article is a literary analysis by Rujeeluck Seelakate, examining the work of
a French literature graduate, who compared French literature, “The Swan Princess” by Charles
Perrault, with contemporary Thai literature, “Ra-luek-rot” by Pongsakorn. Employing a critical
ethnographic approach, the analysis aimed at identifying commonalities between the two
works. It was found that despite originating from different literary genres, cultures, and time
periods, they shared narrative elements, such as “Cinderella and the Magic Tree” and
“Unconventional Love.” The portrayal of food, which is prepared with love and consumed
joyfully, emerged as a significant aspect in advancing the storyline, linking to themes of love
and family development. Characters, who previously lacked happiness, found joy and
revitalized family relationships, illustrating the transformative power of love within the
family unit.

The article is closed with an English-language psychological article by Arunee
Suttichainimit and Arunya Tuicomepee. Their research aims at developing psychological tools
regarding the current important issue of “Burnout” symptoms among undergraduate students
in Thailand. They verified the accuracy of a Thai-language burnout assessment tool for
Thai undergraduate students, which will be crucial for research studies in this field in Thai society.

The editorial team hopes that these seven articles will be beneficial to our readers,
selecting works of quality in the fields of the Humanities and Social Sciences, including
interdisciplinary works, for the readers’ continued satisfaction.

Assoc. Prof. Dr. Thanapauge Chamaratana
Editor
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Abstract

This research article’s objective is to analyze Thai Language and
Culture in Thai idioms related to “curry” (keeng) for Cambodian learners.
Using a qualitative research method, followed by employing content
analysis methods from Thai idioms. The research results found that there
are 7 idioms related to “curry” (keeng) in Thai idioms, including: 1. kliat
tua kin khai kliat plalai kin namkaeng (Hate someone but love to take
advantage of him.) 2. keengchut ¢hung rukhun klua (Appreciate the worth of
salt when the soup is tasteless.) 3. khao daeng kaeng rotn (Be grateful to red
rice and hot curry). 4. dai keeng the namphrik (Get new things, forget old
ones.) 5. kee koen kaeng (Too old to take advantage of) 6. ¢chawak mai rurot
keeng (Never realize any good deed even staying close to it.) 7. mai ruchak
mojkha_o mojkae_ng (Don’t know how to do household chores.) Thai Idioms
related to “curry” is important to learn Thai as a foreign language in 3 aspects
of Thai culture for Cambodian learners: 1) Food: ways to cook and eat such
as Thais eat rice and curry, The importance of coconut milk in Thai cuisine,
the significance of salt in Thai food, and Chili paste with vegetables is a
common accompaniment to Thai meals. 2) The relationship between Thai
people, and “rice” such as “Rice” plays a significant role in Thai way of life

and serves as the staple food for sustaining the lives of Thai people.
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Additionally, Thais place importance on the value of gratitude. and
3) Household tools such as Rice cookers or curry pots, and ladles. Thai idioms
related to “curry” (keeng) illustrate the importance of the Thai language and
culture. This content is essential for Cambodian students learning Thai as
a foreign language to understand. Therefore, they are a significant medium
which can be used to desig n methods for learning Thai as a foreign language

for Cambodian learners.

Keywords: Thai Idioms, Curry, Thai culture, Thai as a foreign language,

Cambodian learners
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funanddlndfinazegluitdinuszdiu 1wy 1innssINTd 1Rnandsuey/
wdnailawdedld Anainnginssuvesauludny natnduwindon Hiaain
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Meaelszing

Nguyen Thi Thu Phuong (2565, w. 101-140) lé@nwideides msasa
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nsssunwinglugiuznividialssmadesaeunivinieudunis
donunsninusssuluniouriu lnsame Tausssuiuenmmsnisnu lneruniade
éwuﬁﬂugﬂwwﬁq q usesddnuazsndy futu wieu la a A (2563)
Ieasravifsdesuiinin luguuuuwiisdednilen Bes “nunmumunsiveims

21SASUNUNNE UMNSNENAsUoUINU. &NUUBEMACSIA:ALAUAMAQS 14 (1) : UNSIAU - IueU 2567



10 KKU International Journal of Humanities and Social Sciences

5um (Street Food)” dwsutinfnwanideauy TingussasAiiioasnvisde
e “AgummumIuAsivemTEn N (Street Food)” dwiutindnwyiiuaun
Tun1siauAuIAueMSTuNIMaran uie e lun JUNNUUATLAL
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4. NTOUKUIAANITIAY

M33Asal §Idelduinannmsfinunissanssu wasenansiigitesiu
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Research) mﬂﬁ'ﬂ%gﬁLmeﬁmiwﬁm‘fam (Content Analysis) fteinszs
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v v
v a

5.1 nsAnw3deasall Tdnssuiumsfnwiwagiinsgvideyaannienans
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fidertostudualvedtomn 5 @ i nyuynsuatusIvUMAnganuy
(U TMRngEY, 2554) ME9 daulng 4 e @UUTITATIRYEY, 2555)
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G GIGN
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018N T39A) 3) Fruunslng @Ennassuviend TunssususBudiud) 4) usangiidaya
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(U TMRngEY, 2554) MEs dulng 4 e @UTUTITMRRYEaY, 2555)
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ngaunAiug, 2538) wavdwiulve (nsensidnwianis, 2544) Taedniden
LUULAYNELAEAs (Purposive Sampling) Tasdmidenduaufiusngdnin “une”
wazdienteatu “Une” Famudwau 7 dwndldun Wud 1) wndeadaiuly
ndeavatlyafiuiiuns 2) unsindednannde 3) 11unwunsdou ) lWunantingn

KKUI 14 (1) : January - April 2024



mairnginuas Tauassulnan “uny”
Tudwulng dwsugBoumrinm

5) uriuung 6) ainligsauns 7) Lifdnndletmiliouns nansiiney wuSansssulne
3 61U lAwA FueIMITNISAY auANuduRusvesaulnedu “979” wazdu
wiadiawtoddluntadeu Sreandondwioluil
6.1 fuaIMITNITAU
ownslnouandliiuiddin gy anudeuaziSnssuding o

KuenInsiu aaenaudiuiun unililudinusesnty (hsudaaiuTamsssu
NFENTITRIUGTIY, 2562) IINNTIATIERAUIU ﬁjﬁ%’awué’ﬂmﬂmﬁﬁﬁm “Ung”
4 dunu W 1) indeasiuly indesvativaiuiiung 2) uiliuuns 3) wnsia
Fadnaunde uaz ) lWunamhmdn axveulidiuTamussauduemsnisiu il

6.1.1 aulnedudn Autuns

druu “ndeadaiuly” SldEty “ndemarlaiuiiune vanef
indondsladenis utosnldnausslominnasivey dwautusngdvin “Duns”
BE ﬁquﬁﬂuﬁ’]ﬁagﬂmma (maunynsuatuTiadineaniu, 2554) duauil
fnandnd Ao “Uarlua” slidnwazadiedvg uazgnuesiniunden usinan
une wu wnadiadailva wliiuseundeatanlnamsziidnuvasadieiug
wiRgsAuiunafinuanlnald wneiisamaeses (atusuUngineaniu, 2558, 1. 8)
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94: Thina Khom, 2566
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agnaduliifueened Jauandliifiugidyglunissussmueimsvesaulng
ThotstnLau
6.2 AnuduNusveasaulneiu “919”

Tuefninunsnsinediendnmdn fie n1sviwvandty 1idiunum
ditysietTinvesnulne meaulneSussmudadundn uenaini] 418 uans
TAUUSEINELAEASNITTUAY 9 WU wsyTuRsivNnaasansyilsrawsnuiatey
WHNTIUAN 9 LU UTZLWALUUNLIIYDINIANAN ﬂﬁszﬁq@5JIWmQQﬂ1ﬂ
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e (@41 NEYIUIAUG, 2538, . 75)
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6.3 w3nsilownzadldluniaSeu
iwsosflawrdedltlunsadouvedlne 1 3 Uszim fe gunsaifilvimusou
gunsallilunisvasiy wazgunsallumawionennsan gunsaifinamiiiudsuudas
TWuusasgaudazats Mifosunemnuazanlunmsviomns wu nie ngwia
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914: Thina Khom, 2566
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2554) dnuiliiiinaniaiedlewdeddluasiiou fe “wlatraiumlouns”
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quality education among secondary schools in Delta
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Abstract
This study investigates the efforts and challenges faced by the Delta

State government in achieving quality education in secondary schools from
2012 to 2020. The research focuses on the provision of school facilities and
education funding as critical initiatives while also examining the factors
hindering the attainment of quality education. The documentary method
was exclusively adopted for data collection and analysis, utilizing reputable
secondary sources such as journal articles, government documents,
newspapers, magazines, and internet sources. The findings reveal that the
government’s efforts to entrench quality education at the post-primary
level necessitate reassessment, as the provided school facilities have not
kept abreast with the escalating number of public secondary schools in
Delta State, resulting in a lack of uniformity. Additionally, the study exposes
the government’s failure to adequately address these issues, resulting in
a stagnation of student academic performance, as evidenced by The West
African Senior School Certificate Examination (WASSCE) results. Furthermore,

the research highlights increasing disparities in accessing secondary education
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due to natural disasters such as floods, the impact of the coronavirus
pandemic, and the prevalence of student truancy induced by cultism. The
study recommended, among others, the need for improved school facility

provisions and effective education funding strategies.

Keywords: Government, quality education, secondary education, Delta State,

Nigeria

1. Introduction

Education is universally recognized as a fundamental right for citizens,
and in recent times, it has evolved into a catalyst for national development.
As nations compete globally, quality education has become a powerful tool
in shaping a skilled and competitive workforce. Recognizing its significance,
governments worldwide strive to provide accessible and effective education
systems that can positively impact society (Psacharopoluos, 1989; Levin,
1997 & Zajda, 2009). In Nigeria, Okonjo (2017) emphasized that education is
crucial to progress and an essential driver of national development. As an
industry responsible for cultivating the required workforce for socioeconomic,
political, and cultural growth, quality education plays a transformative role
in the lives of learners (Nwabueze, 2011, quoted in Paully and Korre, 2019).

This study focuses on secondary education, which bridges primary
and tertiary levels in Nigeria’s formal education structure. Secondary schools
aim to equip adolescents with essential communication, literacy, and
numeracy skills, preparing them for functional living within society and
higher education (Chinelo, 2011; FRN, 2013; John, 2017).

The Delta State government shares a vision of delivering top-notch
education to every child, irrespective of background, ensuring a solid

foundation for responsible citizenship (Delta Vision, 2015, as quoted in
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Emordi, Ibeme, Nnamani & Okonkwo 2020). As the regulator and financier of
the public education system, the government’s role is crucial in ensuring
effective policy implementation and providing necessary facilities for
sustainable quality education (Ekundayo, 2004; Nwaham, 2011; Asiyai, 2012).

However, despite the government’s efforts, challenges have emerged
that hinder the achievement of quality education in Delta State’s secondary
schools. Natural disasters, like floods, have caused significant damage to
school facilities, impacting over 350 public schools since 2012 (Uwagwu,
2012). Insecurity challenges, such as student cultism, pose threats to the
safety of teachers and learners, disrupting the learning environment
(Emordi et al., 2020a). The recent COVID-19 pandemic has exacerbated the
crisis, leading to increased student absenteeism and inequities in education
accessibility of learning materials due to the digital divide between urban,
coastal, and rural students.

The consequences of these challenges are evident in the destruction
of school facilities, reduced learning opportunities, and declining academic
performance in The West African Senior School Certificate Examination
(WASSCE) results between 2014 and 2018 (Oyekanmi, 2016).

This study examines government efforts to provide school facilities
and quality education funding in Delta State’s secondary schools. Additionally,
it will explore the various challenges undermining these efforts, hindering
the realization of quality education in public secondary schools within the
state.

By shedding light on these issues, this research provides valuable
insights for policymakers, educators, and stakeholders to formulate effective
strategies and policies to enhance the quality of secondary education in

Delta State, Nigeria. The findings will contribute to the broader discourse on
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educational development and its role in shaping the nation’s prosperous
and sustainable future.

The first section begins with the methodology, overview of government
efforts regarding the provision of school facilities and funding; this is followed
by an examination of the factors hindering government efforts towards
achieving quality education among secondary schools in Delta State, and

another section deals with conclusion, and recommendation.

2. Methodology

The documentary method of data collection and analysis was
employed in this study. This method involves gathering and analysing
existing documents, records, and publications related to the research topic.
The study collected data from various secondary sources, such as peer-
reviewed journal articles, official government reports, newspapers, magazines,
and reputable internet sources (Clark, Foster, Bryman & Sloan, 2021).
The adoption of the documentary method is justified for several reasons:

Longitudinal Analysis: The study covers eight years (2012-2020), and
the documentary method allows for a longitudinal analysis of historical data.
This enables a comprehensive understanding of the government’s efforts
and challenges in achieving quality education over an extended period.

Access to Historical Data: By utilizing secondary sources, the research
gains access to a wealth of historical data, providing valuable insights into
past policies, initiatives, and trends in the education sector. This helps
contextualize the current state of secondary education in Delta State.

Ethical Considerations: The documentary method involves analysing
publicly available data and does not involve direct interaction with human
subjects. This ensures compliance with ethical considerations and avoids

potential privacy concerns.
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Comprehensive Data Collection: The documentary method allows for
collecting a wide range of data from diverse sources. This comprehensive
approach enhances the research’s validity and ensures a well-rounded

topic analysis.

3. Government efforts towards the provision of school facilities

among secondary schools in Delta State

School facilities are resources that promote meaningful teaching and
learning in schools (Nwaham, 2011; Obasi & Opene, 2019). The above
definition shows that school facilities can link the teachers and the learners
for active teaching and learning to occur since both constitute drivers of
quality education. Hence, for the teacher to produce and disseminate
knowledge, he or she must make use of school facilities such as the
blackboard, library, information and communication technology (ICT)
laboratory, and other academic aids that are available in the school. Likewise,
the learners must also use school facilities such as the library, laboratory,
ICT unit, and other student resources to aid in realizing learning objectives.

Tables 1 and 2 below show the identifiable school facilities and the
school facilities provided by the Delta State government between 2009-2012
and 2015-2019 that can be used to facilitate the teaching and learning

exercise to entrench and maintain quality education.
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Table 1: Identifiable school facilities

S/N | School Facilities

1 Lecture Room

2 Students and staff accommodation quarters

3 Functional libraries

4 Laboratories (Sciences, Languages, Vocational and Technical, Music.)

5 Conferences and Seminar Halls

6 Sporting facilities

7 Furniture (chairs and desks)

8 School vehicle

9 First Aid Box and Mini Clinic

10 | Quality access to water supply

11 | Electricity

12 | Information Communication Technology (ICT) laboratories

13 | Special facilities for special learners (a brail for blind students,
a wheelchair for the physically challenged).

14 | Toilet facilities

Source: Nwaham, (2011)
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Table 2: Government Provisions to Public Secondary Schools in Delta State,

2009-2012 & 2015-2019

Items provided

Items provided

Chairs Constructed

Renovated Perimeter
Fences and
Gatehouses

No. No.
(2009-2012) (2015-2019)
Classrooms Blocks 487 Students Furniture 115,102
Constructed/Renovated Supplied
Classrooms Blocks 657 Teachers Furniture 18,131
Constructed/Renovated
Classrooms Blocks 137 Administrative Blocks 39
Awarded for Construction Constructed
Rehabilitated Classroom 67 Academic Blocks 27
Blocks Awarded Renovated
Constructed Primary and 55 Science Laboratory 64
Secondary Schools Renovated
Infant Furniture 540 Constructed Block 29
Constructed Wall Fence
Teachers’ Table 3,110 Renovated Block-Wall 18
Constructed and Supplied Fence
Teachers’ Chairs 36,082 | Construct/Renovated 2,337and
Constructed and Supplied and Supplied Pupil’s 35,294
Desk

Students’ Furniture 8.302 Teachers Furniture 7,354
Constructed and Supplied Supplied
Teachers’ Tables and 1,066 Constructed and 93
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Table 2: Government Provisions to Public Secondary Schools in Delta State,
2009-2012 & 2015-2019 (Cont.)

Iltems provided No. Items provided No
(2009-2012) (2015-2019) '
Procured Textbooks on 3,123,3 | Constructed Solar 79
Math, English, and Social 28 Powered Boreholes
Studies
Teachers Recruited 5,000 Modern Toilet 271
Faciliti es Built

Non-Teaching Staff 2,000 Teachers Recruited, 1,000
Recruited

Source: The Pointer Newspaper (2013); Vanguard Newspaper, 2020.

According to Punch (2021) between 2012 and 2020, about 462 public
secondary schools existed in Delta State,. Moreover, the data in Table 2
shows that the number of public secondary schools in Delta State between
2012 and 2020 was not matched by a proportional increase in the number
of teachers recruited, which could imply a shortage or imbalance in some
schools. This could affect the quality of instruction and learning outcomes
for students.

Table 2, presented above, illustrates the efforts made by the Delta
State government to enhance and maintain the quality of education in
public schools within the state. However, the data reveals that certain crucial
aspects have been overlooked. Notably, there is a lack of provision for
essential writing materials and textbooks for the learners. Additionally, it took
the Delta State government more than six years to be able to recruit
a thousand teachers, mostly in science subjects, which resulted in neglecting

other vital subjects like history, civic education, geography, government, and
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various art and vocational subjects that remain in demand in most public
secondary schools across the state (Emordi, 2020b).

Furthermore, despite some completed projects, including classroom
renovations and furniture supplies, it has come to light that these infrastructures
are of substandard quality and have a relatively short lifespan, lasting at
most two years. Additionally, the overall upgrade of secondary schools to
meet global standards remains inadequate, primarily due to the prevalent
absence of power supplies, computers, and other electronic learning facilities
in most secondary schools within the state. These critical gaps in essential
resources and facilities hinder the overall progress and effectiveness of the
education system in Delta State.

Geo-Jaja (2010) exposed the level of educational inequalities among
secondary schools in Delta State. The reason for such inequality lies in the
inequitable accessibility of school facilities between the urban, rural, and
coastal schools in Delta State. Findings of surveys conducted by Obed-
Chukwuka and Ubogu, (2020), and Ubogu (2021) revealed that most public
primary and secondary schools in Delta State; need more school facilities
for the acquisition and sustainability of qualitative knowledge. Thus, both
the teachers and the students are negatively impacted by the dysfunctional
state of school facilities in public secondary schools.

Asiyai (2012) established a nexus between the adequate and
equitable provision of school facilities and improved students’ academic
performance. This is because students taught in a positive learning
environment perform better than their counterparts who learn in a poor
learning environment. Hence, achieving quality education at the secondary
school level will entail government commitment to adequate financing of

basic education while maintaining an equitable and sustainable distribution
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of school facilities among the urban, rural, and coastal secondary schools in
Delta State.

It is believed that if the provision of school facilities and adequate
education funding is not in uniformity with the increasing rate of public
secondary schools, then quality education, as measured through students’
academic performance, is likely to retrogress.

The table below shows the academic performance of Delta State
students among other States in the West African Senior School Certificate

Examination (WASSCE) between 2014 and 2018

Table 3: Top 10 and Bottom States Performances in 2014-2018 WASSCE

Examination in Nigeria

S/N | Top 10 States | Mean Score | Bottom 10 States | Mean Scores
1 Abia 74.11% Adamawa 29.24%
2 Rivers 69.73% Kastina 28.99%
3 Edo 67.22% Niger 26.72%
4 Imo 64.22% Kebbi 25.17%
5 Anambra 64.08% Sokoto 23,27T%
6 Bayelsa 63.88% Bauchi 19.59%
7 Enugu 58.19% Zamfara 14.38%
8 Lagos 57.47% Gombe 14.33%
9 Delta 53.4% Yobe 13.44%
10 Ekiti 52.36% Jigawa 10.08%

Source: Lawal (2020)
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The information obtained from Table 3 above shows that Delta State
maintained the 9" position in terms of student academic performance in
WASSCE between 2014 and 2018. However, oil-producing states like Abia,
Rivers, and Edo took the first, second, and third positions, respectively, while
Imo, Anambra, Bayelsa, Enugu, and Lagos were ahead of Delta State. It is
paradoxical that Enugu, a non-oil-producing state, took the 7" position. In
contrast, most northern states ranked last, with Adamawa ranking first and
Jicawa taking the last seat.

The above discovery is in line with Oyekanmi (2016), who argued that
between 2012 and 2015, Delta State failed to grab the first, second, or third
positions in terms of students’ academic achievements, as recorded by
WASSCE. The report also noted that Delta State maintained the fifth position
in the 2012 WASSCE examination results among the 36 states in Nigeria.
However, in 2013, Delta State took the sixth position among the states with
the highest number of students with five credit passes, including mathematics
and English. Furthermore, Delta State was ranked 1-5 in the 2015 WAEC
(West African Examinations Council) examination students’ performance
rating across Nigerian states.

Based on the preceding discussion, it is necessary to accept Asiyai’s
(2012) postulation regarding adequate school facilities in conjunction with
adequate and sustainable education funding as a correlate to improved
student academic performance. Although factors such as a scarcity of
qualified teachers, poor working conditions for teachers, student and
learner truancy and absenteeism, as well as environmental factors such as
insecurity (student cultism), natural disasters such as flooding, and the
incoherent implementation of education reforms are likely to undermine

students’ academic performance.
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4. Education funding and quality education in Delta State

Education funding has remained a contentious and ongoing debate
within the Nigerian education sector. This is due to the critical role that
adequate funding plays in ensuring the availability and sustainability of
essential facilities required for education to serve as a catalyst and pathfinder
for development. Indeed, funds form the lifeblood of the education sector,
as they are instrumental in providing the necessary resources for effective
operation.

In the context of Delta State, the issue of education funding has been
a topic of discussion. According to the former Commissioner of Basic
Education, Dr. Ebie, the state government claimed that a significant N6 billion
was yet to be utilized as a counterpart fund to access N13 billion in
Universal Basic Education Commission (UBEC) funds. These funds were
earmarked for developing and expanding free primary and secondary
education in Delta State between 2013 and 2017 (Ogbogu, 2020). The
apparent discrepancy in utilizing these funds has raised concerns and further
contributed to the ongoing debate on education funding in the state and
the broader Nigerian education system.

On the other hand, Emordi (2021) asserted that education funding in
Delta State is a politicized affair. The impact of inadequate education
funding in Delta State has resulted in many public schools in the rural areas
of the state being in dysfunctional state in terms of dilapidated school
facilities, a paucity of teaching staff, and an unfriendly learning environment
that is susceptible to the vagaries of insecurity threats. Furthermore, Delta
State is notorious for paying retired teachers gratuities and pensions late
(Chukwuebuka, 2016). For example, retired secondary school teachers have
not been paid their gratuities since 2018. This assertion corresponds with the

survey research findings by Ubogu (2021) that secondary schools in Delta
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State, particularly Oshimili- North, need to be adequately funded due to
poor strategies put in place by the government for improving the quality of
education. The needed educational paraphernalia that would ensure
quality in the system is not put in place, even when it is stressed.
Consequently, projects approved for the system are not monitored; teachers
need to be adequately retrained and are not rewarded commensurately
with their workload. Schools also need more adequate contemporary resource
materials and basic infrastructure.

Insufficient education funding has led to inadequate allocation of
resources and personnel, resulting in a compromised implementation of the
curriculum and the provision of quality teaching and learning services in
Delta State. The Nigeria Governors’ Forum (NGF) report highlights that in
2019, Delta State allocated a mere 11.3% of its total budget to the education
sector, falling significantly below the recommended 26% by UNESCO.
Consequently, critical areas such as teacher recruitment, training, student
support, curriculum review, innovation initiatives, and quality assurance
suffered from insufficient funding.

According to Abdallah (2016), the combined federal and state
allocations to the education sector were 8.44%, far below the UNESCO
benchmark of 26%. The total state and federal government budget stood
at N12.2 trillion, of which only N1.03 trillion was allocated to the education
sector. The rest of the amounts are either injected into debt servicing, the
dysfunctional power sector, or other sectors that promote the inordinate
ambitions of the state operators. In the list of top state education spenders,
Lagos dominated the list between 2015 and 2019, spending N113.7 billion
on education in 2016, which outweighed the spending of the North-East,
North-Central, South-South, and South-East altogether. Other top spenders

KKUI 14 (1) : January - April 2024



Government efforts and the challenges of achieving quality education among
secondary schools in Delta State, Nigeria (2012-2020)

after Lagos include; Cross Rivers (N53.01 billion) and Ogun State (N43.5 billion),
as cited in Abdallah (2018).
The table below shows the top, average, and low state spenders on

education in Nigeria for the year 2017

Table 4: 2017 Top, Average, and Low States Spenders on Education in Nigeria

Top States | Amount | Average State | Amount | Low State | Amount
Spender | in Billion Spenders in Billion | Spender | in Billion
Lagos N92.4 Yobe N17.7 Taraba N2.5
Ogun N47 Kano N17.5 Anambra N3.4
Kaduna N45 Kastina N16.5 Oyo N4
Sokoto N38 Jigawa N16.5 Niger N4.1
Borno N33 Bayelsa N13.5 Zamfara N5.2
Rivers N30 Delta N12 Enugu N6
Kwara N29 Plateau N11.9 Ebonyi N7
Bauchi N27 Nasarawa N11.8 Akwa N8.6

[bom

Source: Abdallah, (2018)

Information in Table 4 above shows that Delta State, which ought to
be above the average and low State spenders on education, is trapped
between the top and low State spenders. This is a paradox given that Delta
State is an oil-producing State that ought to serve as an example worthy of
emulation by other states. Lagos has an N92.4 billion budget for education,
while Delta has N12 billion. Thus, what Lagos allocated to her education

system is seven times higher than what Delta State offered.
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If the needed funds are not available to attract, maintain, and sustain
the needed human and material resources that will aid in the realization of
quality education, the goals of secondary education as regards training
students for self-reliance will be defeated. A perfect illustration is the
Delta State government’s inability to pay workers’” salaries during the 2016
economic recession in Nigeria (Chukwuebuka, 2016). Thus, many public
secondary school administrators resorted to illegal fees to sustain the few
facilities at their disposal (Emordi et al., 2020a). Likewise, due to poor
educational funding, to date, most secondary schools in Delta State lacks
quality library facilities, ICT centre, laboratories for sciences and vocational
studies, and access to water, electricity, and students’” and teachers’ furniture
are also inadequate. Furthermore, many public secondary schools in Delta
State are not fenced due to the inadequate funding of the education system.
This makes such schools porous and susceptible to the vagaries of insecurity
threats to the lives of the teachers, learners, and school administrators.

The consequences of inadequate education funding are evident in
the decayed infrastructure, lack of essential resources, and delayed payments
of teachers’ gratuities and pensions. These challenges have affected the
overall quality of education in public secondary schools in Delta State and
hindered the government’s efforts to achieve excellence in the education

sector.

5. Challenges confronting government efforts in achieving

quality education among secondary schools in Delta State

The fact that the Delta State government is trying to entrench
quality education at the post-primary school level does not mean that the

Delta State education system is devoid of challenges capable of distorting
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government efforts. Hence, some of the challenges inhibiting the realization
of quality education among secondary schools in Delta State include:

o Natural disasters (flood)

e Coronavirus pandemic

e Insecurity (Student cultism)

6. Natural disaster (Flood) as a threat to quality education in

Delta State

Flooding is a natural environmental disaster that occurs on a global
scale. However, flood-related issues in Nigeria have been on the rise since
2012. On the impact of flooding in Nigeria, Adekola and Lamond (2018)
posited that the 2012 flood disaster that occurred in various states in Nigeria
claimed the lives of about 363 people while displacing over 2.1 million
Nigerians between July 3 and November 5, 2012. The National Emergency
Management Agency (NEMA) stated that the flood affected 30 out of 36
states. Thus, the 2012 flood disaster was dubbed the worst insidious natural
disaster in the 56-year history of Nigeria since it affected over 7 million
people, as cited in (Nkwunonwo, 2016).

The 2012 flood also accounted for N2.6 trillion in estimated losses
and damages recorded in connection with the flood. Ndujihe (2018),
as cited in Okafor (2020), reported that floods as a natural disaster paved
the way for the submerging of houses, deaths of people, destruction of
farmlands, food, and cash crops, induced inflation in food prices, as well as
induced food insecurity, and the subsequent displacement of people.
According to Famos (2012), Anugwara (2013), and Emeka (2013), as cited in
Nemine (2015), the 2012 flood disaster accounted for 95% of fatalities.
It caused food inflation because over 1.9 million hectares of land were
destroyed while schools were closed.
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Floods as a natural disaster have affected Delta State and its coastal
communities in a re-occurring manner since 2012 to present. Uwagwu,
as reported in the Pointer (2013), noted that about 350 public schools were
affected by the 2012 flood disaster in Delta State. The worst-hit schools are
located in Bomadi, Patani, Isoko North, Oshimili-North and South,
Ughelli-South, Ndokwa-East, and Aniocha-South, as cited in (Premium Times,
2012). Out of the 25 local government areas in Delta State, about 13 local
governments are deeply affected by floods. This constitutes about 75% of
affected local government areas, as cited in The Pointer and Premium Times,
2012).

The constant occurrence of floods in Delta State has resulted in the
displacement of people, disruptions in academic activities, and a massive
loss of school assets and facilities critical to attracting and sustaining quality
education in the state.

The 2012 flood in Delta State paved the way for the closure of many
public secondary schools in the various coastal communities battling with
the flood quagmire. Those schools that were able to withstand the flood
were converted into camps for displaced persons (Premium Times, 2012).
Corroborating, Adurokiya (2017) affirmed that in the same way, floods sacked
many coastal communities in Delta State, floods have again sacked the
Burut-North local government of Delta State. The inability of the Delta State
government to tackle the issue of the flood menace has resulted in the
Ayakoromo community in Burutu suffering re-occurring perennial flooding,
as cited in Adurokiya (2017).

The 2018 flood submerged 63 communities in Delta State and
destroyed over 40 houses (Okafor, 2020). This led to the inference that
flooding constitutes a 99% re-occurring environmental disaster affecting
Delta State, as cited in Iheukumere, Nkwocha, Tonni-Okoye, and Agulue
(2020).
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From the above observations so far, the study, therefore, asserts the
following as the impact of the flood on the realization of quality education
among public secondary schools in Delta State.

1. Whenever a flood occurs, affected schools are often shut down,
which widens the inequality gap between learners in the coastal areas and
their counterparts in non-coastal areas. Thus, while others are accessing
education due to non-flood occurrences, the coastal area learners struggle
to stay safe from losing their lives or being displaced.

2. Flood often submerges schools and destroys schools facilities
needed to enhance the realization of quality education.

3. Flooding threatens the lives of learners, teachers, school
administrators, and the community.

4. Flood adds to the fiscal burden of the State government. Funds
that would be needed to revamp and replace flood-damaged schools, will
be adequate to expand secondary education to other underserved areas.

5. Flood, if not well-managed, will, in the end, distorts government
efforts in improving education accessibility at the primary and post-primary
level.

From the above, floods have been a recurring environmental disaster
in Delta State since 2012, significantly affecting school infrastructure and
disrupting academic activities. Flooding impacts on secondary schools include
the closure of affected schools, the destruction of facilities, and the
displacement of students and teachers (Uwagwu, 2013). The government’s
lack of preparedness and proactive measures has exacerbated the negative

consequences of flooding on the education system.
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7. Corona-virus pandemic as a threat to quality education in

Delta State

The emergence of the coronavirus pandemic has indeed undermined
the wheels of human development. On February 27, 2020, an Italian citizen
who works in Nigeria imported the COVID-19 pandemic onto the shores of
Nigeria. Before then, the World Health Organization (WHO) had listed Nigeria
among the states in Africa with a high risk for the spread of the virus.
The virus spent more than 12 months in Nigeria. The federal government
has initiated several public policies against COVID-19 in order to curtail it.
A special task force was set up, and the Nigeria Centre for Disease Control
was mandated to conduct tests, provide results, and foster contact tracing
with the COVID-19 Task Force.

Physical and social distancing, coupled with other safety and hygiene
measures, was incorporated, which resulted in the total shutdown of schools,
churches, and other social gatherings in the 36 federating states of Nigeria.
UNESCO (2020), as cited in Abari and Orunbo (2020), noted that COVID-19,
as a pandemic, affected about 192 countries of the world. As a result, over
1.6 billion school-age children are forced to stay at home due to global
public policies aimed at preventing the spread of the novel virus, which
resulted in the closure of schools in various countries worldwide. This marked
a shift from the traditional method of physical learning interactions between
teacher and student to distance teaching and learning activities enabled by
advanced educational technology.

While a few advanced countries adapted to the new wave of distance
education, many African countries, particularly Nigeria, lagged. It is a known
fact that the Nigerian state and its economy depend on a generator in order

to have an electricity supply. Moreover, over half the total population of
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Nigeria lacks access to electricity. In the same vein, internet connectivity is
still at an infant stage in Nigeria since many rural communities are yet to be
covered. Thus, using Google Class and Zoom as advanced educational
technology was not viable in Nigeria or Delta State. It was only used in private
secondary schools. Again, many public secondary school teachers are not
exposed to such technologies, and even the government cannot afford the
needed gadgets for such upgrading. Thus, radio and television were used to
teach primary six pupils, basic examination, and WASSCE examination
classes (Abari & Orunbor, 2020).

Since most public secondary school students are not used to distance
teaching and learning methods, such an exercise will not be able to
regarding equality the gap in literacy improvement, quality education
accessibility, affordability, and the sustainability of such a distance education
program. It should be noted that the coronavirus exposed the decayed
nature of most public secondary schools in Nigeria and, by extension,
in Delta State, regarding transitioning from routine day-to-day school activities
to a digitally driven distance and continuous learning exercise.

The COVID-19 pandemic had profound implications for the education
sector in Nigeria, particularly in Delta State, impacting students and teachers
in various ways:

1. Loss of Instructional Time: The pandemic-induced school closures
significantly lost instructional time for students and teachers. According to
the OECD report, Nigerian students lost an average of 28 weeks of schooling
between March 2020 and February 2021, equivalent to approximately %72
of a typical school year. This extended closure can adversely affect students>

academic performance, hinder skills development, and impact their prospects.
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2. Digital Divide and Limited Access to Online Learning:
The pandemic highlighted the digital divide in Nigeria’s education system,
especially for students from disadvantaged backgrounds. The OECD report
indicates that only 11 percent of students in Nigeria had access to a
computer for schoolwork at home, and only 19 percent had internet
connectivity at home. These figures are significantly lower than the OECD
average of 95 percent and 94 percent, respectively. As a result, many students
could not benefit from online learning resources provided by schools and
teachers during the closure period.

3. Impact on Student Well-being and Mental Health: The pandemic
adversely affected students> emotional well-being. Coping with isolation,
stress, anxiety, boredom, frustration, and fear due to the health crisis and
its social and economic consequences, many students experienced negative
changes in their emotional state during remote learning, as reported in the
McKinsey survey. These changes could affect students> engagement, motivation,
self-confidence, and resilience.

4. Challenges in Safe and Effective Schools: Reopening schools
during the pandemic presented numerous challenges and uncertainties. The
OECD report emphasizes the need to balance health risks with educational
benefits. Addressing class size, physical distancing, hysiene measures, testing
and tracing strategies, vaccination policies, curriculum adaptation, assessment
methods, teacher training, student support services, and stakeholder
communication ensured a safe and effective return to school.

The emergence of the COVID-19 pandemic in Nigeria led to the closure
of schools, necessitating a shift to distance learning. However, the lack of
adequate technological infrastructure in many public secondary schools
hindered effective implementation, leading to unequal access to education

(UNESCO, 2020). The pandemic exposed the digital divide and underscored
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the need for investment in educational technology and teacher training to

adapt to future disruptions.

8. Student cultism a threat to achieving quality education among

secondary schools in Delta State

Cultism first appeared in Nigeria in the 1950s, before the Nigerian State
gained political independence from Britain in 1960. The origins of cultism
can be traced back to an effort to champion a good fight against colonial
rule and their anti-student policies at the university level, which are frequently
marked by racial segregation and discrimination between foreign scholars
and students and Nigerian students.

A literature professor formed the Pyrate fraternity in 1952 with his six
groups of friends. The yardstick for recruiting new members was based on
intellectual competence and good behaviour. Members are seen as men
who are not guilty or undergoing prosecution for any criminal offence.
Although they appear gentle, they are radical intellectuals who believe in
the power of the pen to bring about a revolution. The standard for recruiting
members seems so tricky to many who wanted to join the Pyrates; as such,
some groups of students came together to form opposing cult groups like
the Buccaneers, Supreme Eiye confraternity, and Neo-black Movement of
Africa (Oyemwinmina & Abieyi, 2015).

According to Oyemwinmina and Abieji (2015), the inability of the
federal government to tame the spread of cultism on the university
campuses through the Tunde Adeniran 1999 mandate to eradicate all
campus cultism by granting amnesty to student cultists that surrendered
without protecting their identities from their rival cult groups who are bent

on killing them. This paved the way for off-campus cultism to thrive and
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transit into the secondary school level. This era marked the departure from
cultism as a preserve for intellectuals with good moral conduct into an
epoch of cultism as a veritable tool for violence and security threats
(Akitoni & Olaniyen, 2018).

The study, therefore, asserts that if training teachers in the various
faculties of education are churned out as cultists, this will affect the moral
level and discipline of students who will pass through such teachers. Some
possible ways that student cultism thwarts government efforts to provide
quality education among secondary schools in Delta State are:

1. Atmosphere of Fear, Violence, and Insecurity: Student cultism
fosters an environment of fear, violence, and insecurity within schools.
The presence of cult members and rival groups leads to threats, harassment,
attacks, and even killings, creating a climate of apprehension among students
and teachers. Consequently, educational activities are disrupted, leading to
low attendance, poor performance, high dropout rates, reduced morale, and
psychological trauma in the educational community.

2. Damage to School Facilities and Infrastructure: Cult activities
often damage and destroy school facilities and infrastructure. Vandalism and
looting by cult members deprive the school of essential resources, such as
classrooms, libraries, laboratories, workshops, and ICT equipment. This
diminishes the quality of teaching and learning environments, hindering
effective instruction and learning outcomes.

3. Undermining Authority and Credibility of School Administrators
and Teachers: Student cultism erodes the authority and credibility of school
administrators and teachers, who are meant to be student role models and
mentors. Cult members often flout school rules and regulations, disregarding

dress codes, attendance policies, and disciplinary measures. Moreover, they
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may influence other students to engage in anti-social behaviours,
compromising academic standards and ethical values.

4. Diversion of Government Funds and Resources: Student cultism
diverts precious government funds and resources from educational
development to security maintenance and crisis management. The need for
increased spending on security personnel, repairing damaged facilities,
compensating victims, and prosecuting offenders limit the available resources
for vital educational reforms, teacher training, and student support services.

5. Threat to Students’ Lives and Teacher Workforce: Cult activities
often involve violence and crime due to the rivalry between cult groups,
posing a severe threat to students’ lives and safety. Additionally, teachers,
vital drivers of quality education, may face life-threatening situations, leading
to workforce transfers and teacher shortages in affected schools. To retain
a skilled and dedicated teaching workforce, the government must prioritize
students’ and teachers’ safety and well-being through enhanced security
measures and support systems.

6. Vandalism and Negative Image: Student cultists frequently
vandalize school properties when confronted with anti-cultist policies and
weak administrative and security systems. Such actions not only degrade the
learning environment but also portray the school in a negative light among
other reputable institutions.

Cultism poses a significant security and disciplinary challenge to the
education system in Delta State. It disrupts academic activities, leads to
violence, and threatens the lives of students, teachers, and administrators.
Additionally, the negative image associated with cultism in schools
discourages enrolment and contributes to the decline in educational

standards (Akitoni & Olaniyen, 2018).
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9. Conclusion

This study examined how government efforts to provide school
facilities and education funding affected the quality of education among
secondary schools in Delta State, Nigeria, between 2012 and 2020.
The specific objectives of the study were to: (1) assess the provision of school
facilities in Delta State; (2) compare the education funding and spending of
Delta State with other states in Nigeria; (3) identify other challenges that
hindered the realization of quality education in Delta State; and (4) suggest
possible recommendations for improving quality education in Delta State.
The study found that the provision of school facilities by the Delta State
government needed to be at parity with the increasing numbers of public
secondary schools in Delta State within the years under review. As a result,
Delta State students’ academic performance in the West African Senior
School Certificate Examination (WASSCE) is not progressive compared to
other non-oil-producing states in Nigeria. The study further unmasked that
education funding in Delta State is a deceptive gesture since the state failed
to be among the top state spenders in education for the reviewed year. The
study also revealed that the inability of the Delta State government to tame
the challenges of a flood and the coronavirus pandemic has resulted in
making education accessibility between urban, coastal, and rural learners
widen and, consequently, making the government efforts to achieve quality
education among secondary schools in Delta State a difficult task to be
achieved. Likewise, student truancy will likely continue unabated since
cultism is yet to be tamed.

Despite these significant findings, the study has some limitations that

should be considered when interpreting its findings and implications:
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1. This study relied on secondary data from various sources, which
may not be up-to-date.

2. This study used a descriptive and comparative approach, which
may not capture the causal or explanatory relationships between the
variables or factors of interest.

3. This study focused on Delta State as a case study, which may not
be representative or generalizable to other states or regions in Nigeria.

To address these limitations and contribute to the field of education
research, future studies should consider using primary data from surveys or
interviews, employ quantitative or mixed methods, and expand the scope
or sample of the study. Additionally, future research should explore the
implementation and effectiveness of the recommended solutions to the

challenges identified in this study.

10. Recommendation

1. Enhance School Infrastructure and Facilities:

Reference: The study found that the provision of school facilities
by the Delta State government needed to be at par with the increasing
numbers of public secondary schools in Delta State within the years under
review. The government should prioritize improving school infrastructure,
including classrooms, libraries, laboratories, and recreational spaces, to
provide a conducive learning environment for students. A comprehensive
assessment of existing facilities is necessary to identify gaps and allocate

resources effectively.
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2. Optimize Education Funding Allocation:
Reference: The study further unmasked that education funding in
Delta State is a deceptive gesture since the state failed to be among the top
state spenders in education for the reviewed year. The government should
optimize education funding allocation by directing resources toward critical
areas impacting student learning, such as teacher training, learning resources,
and technology integration. Comparative analysis with other states’ education

spending can provide valuable insights for budget optimization.

3. Develop Resilience Measures for Natural Disasters:

Reference: The study also found that the inability of the Delta
State government to tame the challenges of a flood and the coronavirus
pandemic has resulted in making education accessibility between urban,
coastal, and rural learners widen and, consequently, making the government
efforts to achieve quality education among secondary schools in Delta State
a difficult task to be achieved. In collaboration with relevant stakeholders,
the Delta State Ministry of the Environment should implement proactive
measures to mitigate the impact of natural disasters on education. This
includes building resilient school infrastructure, developing emergency
contingency plans, and ensuring continued access to learning resources during

disruptions.

4. Combat Student Cultism through Awareness and Support
Programs:

Reference: The study further revealed that student truancy will

likely continue unabated since cultism is yet to be tamed among secondary

schools in Delta State. This will consequently, make the government efforts

to achieve quality education among secondary schools in Delta State
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a difficult task to be achieved. The government should address this issue
through targeted awareness campaigns and support programs. Collaborate
with security personnel, parents, and communities to create a safe and
supportive learning environment that discourages involvement in cult
activities. Provide support services to students who may be vulnerable to

recruitment into cult groups.

5. Enhance Access to Education during Pandemics:

Reference: The study observed further that the inability of the
Delta State government to tame the challenges of a flood and the
coronavirus pandemic has resulted in making education accessibility between
urban, coastal, and rural learners widen and, consequently, making the
government efforts to achieve quality education among secondary schools
in Delta State a difficult task to be achieved. The Ministry of Education should
develop flexible and adaptable educational models to implement during
health crises. Embrace technology-enabled learning strategies and ensure
equitable access to quality education for all students, regardless of their

location or socioeconomic background.

6. Promote Data-Driven Decision Making:

Explanation: Evidence-based decision-making is crucial for
improving education outcomes. Establish a data-driven approach to
education policymaking. Regularly collect and analyse data on academic
performance, attendance records, and learning outcomes to identify areas
of improvement and measure the impact of implemented interventions.

This data will inform resource allocation, program design, and policy decisions.
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Abstract
The purpose of this study was to study the context of Ban Huay Tard

Reed Mat Handicraft Community Enterprise and investigate the development
guidelines of community enterprise group for Ban Huay Tard Reed Mat
Handicraft Community Enterprise group in Na Dok Kham Sub-district,
Na Duang District, Loei Province. The data was purposively collected from
samples consisting of 8 workers, 5 knowledge persons, and 3 involved
persons, totaling 16 informants. The research tools were an interview, group
discussion, and recording form were used as data collection tools, and the

data was analyzed by content analysis. The results of the study were found
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that Ban Huay Tat handicraft community enterprise was a group gathered
and registered as a community enterprise group in 1998. There were initially
35 members. Due to the COVID-19 situation, there were 12 members left,
and 4 of these members were continuing making products. The strengths
were designing and processing products from mat weaving and crafting, and
the brand “Pha Ya” was named. The weakness was the lack of group
management strategies. As for the opportunity, there were a government
sector, private sector, and educational institutions to continuously promote
and develop the group. For the guidelines of potential development for reed
mat handicraft community enterprises, it was found that there were
development strategies to emphasize participatory processes. The potential
of the group was developed as 5 aspects : Management aspect, developing
and managing people and jointly setting strategies for the group; Personnel
aspect, developing potential of products, knowledge and understanding, and
thinking of new product design; Budget aspect, no fundraising or seeking
budget to support the group; and Product aspect, developing new products
with consultants, advice, and networking for selling products; and Marketing
aspect: coordinating with the government and training networks, marketing
and enhancing distribution via groups, online media, and areas provided by

the government sector.

Keywords: development guidelines, community enterprise group, handicraft,

reed mat

1. unu" (Introduction)

PnuleuenesNdesnIsduasuAINTIINIRATYFRagUTWe lTEUNTe
fanawedld Tnefinirsauluiuidnrilasinisiaue@nwasiaundnenin
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21SASUNUNNE UMNSNENAsUoUINU. &NUUBEMACSIA:ALAUAMAQS 14 (1) : UNSIAU - IueU 2567



60 KKU International Journal of Humanities and Social Sciences

Alshnidyaviostiuniaundundndoe Weadaadufusensidunis
fidusanlumsadisnu swiliivinvedlugmsaienelduazaiagusud
Wuuds frin “naulanufeney” mnefle nsuseneuRensyuetaud ey
Uinaflednnisnuresuruetisaineassd ilenslannuesvesnsauaid
wazgu $191 “qu” duendlallivenefvhiiufioesafo uidmaneis ninenns
wawAn sinwrenuslunidaygvieaiu vumaiansss wagyunmsdsauiilaiim
Famsednailuszansam awihlinguanunsadudunisliegisdedu dangu
FamiagurudnngiuiniuuAnnuuuniwemdnaunelfisuay s
flanuedld egndlsfnstuindounguiamiayueuiiedinimiaandloway
fvinwe Ageudwarilyinguiduudauamsowussundndasiliegefinanndmsu
nssmneldegnedty (B38nval Afunse wavauy, 2559: 170-185) dmsu

I a

Jaynnguiaviaguvudiuluguszaunazdain1simuife A1un1snain

q

sugUnuuRanfasiliiiuadie lifnsdouusugsiafivnzasiunsdidunis
Yoengu Yynn15vInANTAUNITUIINTIANTS AU T INERSLARRAMN ™
yamsidoulesdndnvaliiosiiu 1iateyanisudediumagsie Miansmelulad
snldiaundndos waeaaliunssuamaisuudas danaidviildindudinng

a

sufunisuuuaesduassly winAeen1sLATYMIAINE1IAITUILLINIIESNS
yarulAtundnduaiangi Uy viedundeulesiunusssud nudny

waznuinusssudugudnannisimuivesiiuiiseuunAniasegivasasse
(uggans Useae uazsuimi dude, 2561: 182) n1sWawIAnen wNguyNLA
Ferpdldnszurunsiidisiuvesandnnguuasiineveunsuwaniudeuiseus

ﬁgmf;jﬁwuawwmLsuﬂamuw,l,azﬂﬂamwmmmju WU iBnsfiuanza
dmsuinunldiaundnenmngulvdiaauninsialy
Fmfmaoiduiarianiainhenunaigiinnuddnlunsdasuatuag
nasRamRasulEidnenmlnsean e nngulugueiidurtuluiud
NsWIILARITIneginNgy dulisglaannisinanusasnisuenansie
fnanpfitiyaviosiu wonanidaiaantunsanuiluiuilaitusiausns

WMsuAngudaviaguyy Illdutegurutuinfoukasinunguiamnayu

KKUI 14 (1) : January - April 2024



uum e AnsmnguIsmiaguauiRanssuanidannihuienm
FUaUIRENA BNAUIAN S TRLaY

a

msnsiauIAnennAukazHan S ulidnun muaslinuAn ity

L Ag 7]

vipsdiu auaninsnaieselfuasinunmdiniifed1sdedu dmiunaiiamiayuy
ynusziandiinmsaanadeuludmineeisiuon 1,016 ngu Tnelwnsneusg
fnsanmadounguianufagsudu 43 ngu vidudufonguinanssuain
Honntuiene (NosAaUIaMAIYUYY, NTUAUATUNITNYAT, 2566: poulal)
dmsunguiamigueuinonssunndenniiufenaty wuindunguien
Tudsinaefifinsldgiityaviesiuanmsneidenazanusnasnayariuaz Aaen
Toifugury Samswdaissnauiedulddmatonmulfiviounduiamaagmy
3u 9 laglawzmnuannsafivzainsrnuuanesnadndueile Akusings
lafinsduindounazenseiuniitygviesiuvesnuoaiielugnaduniiva
wilsuaninsivielenoy (One Tambon One Product: OTOP) uawKAN# ]
mMadanssanUsemnelngld (Cultural Product Of Thailand: CPOT) a9nM153kAs1eH
AULBINUI NEUTINNITIRLEUEE I TUTEUY Bainyensusmsdnnisngulid
Usgdngnw uaﬂmﬂﬁuﬁnﬂamumiaiﬂmqmwgﬁmmxamumsm‘lﬂ%m 19 vl
audnnguanivgdnuandosnnadndasivnglalld anmsfnwwuin ngusioans
Fuindounaziandneammsuimsdanistimmihde lldshomsifiuyudneam
sumuiiarnsiidmslunisuimsdanisngy nsimukdnduslisisuuuy
wanln Fanguidoinnajuiuiasiaundnonmauesegiseionstaelvings
annsamssegliegadaiy denndeaiuadud 15193y uazAy (2561: 55-68)
AnuingsiamiayuvudnlngazUszautlygmisunsuimsdans edudu
Fowanndngnmnduuaznanfaellndsndnual Samnmasimuiigdesasns
aglsiimsiaunguuuguLnAnmMsiiduTuvesaudn sxtelinguiiinnsgu
vhowiiduszuu Fymuazaansonsnaeudymld Wy 9nmme anuay
MsuUssUnEnsing Degtunguddlsifimsianndonmiliiunsidmuegausioss
ieannvinanuianudilalunsdfiung Saitymisensiamndnias
TAlAMNNKAZINATTINRENWIRSIlE Mewadina1EITeTeaulafinwiuums
WannAnenmngaiamiagurwinanssuainidennturema duauinendd
gunaua dminae lnenansinwagliihunldduwumemsenseaudnenin

21SASUNUNNE UMNSNENAsUoUINU. &NUUBEMACSIA:ALAUAMAQS 14 (1) : UNSIAU - IueU 2567



62 KKU International Journal of Humanities and Social Sciences

msndunuresnguiuseneumsluguuliianisaseelaannsldgidaan

A

Vieshiu sumsdaasuasayaadinlituinandueivenguegiedbu

2. ’“J'mqﬂizaﬁﬁmi%%ﬂ (Research Objectives)
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Effective Communication Strategies for Business
Workers in the Digital Era:
A Study in the Context of Thailand

Nattanun Siricharoen’

Abstract
The qualitative research conducted in May 2023 by a group of eight

informants enrolled in the Bachelor of Business Administration Program at
Huachiew Chalermprakiet University in Thailand provides valuable insights
into effective communication strategies for business professionals in the
digital era. The study’s primary objective was to investigate communication
strategies that are applicable across various industries. Notably, the study
aimed to create a communication model that could be relevant beyond the
academic context. The research methodology employed involved
conducting focus group discussions and utilizing content analysis techniques.
These methods allowed the informants to openly share their experiences
and insights related to communication strategies. Additionally, the study paid
special attention to non-verbal cues, such as gestures, expressions, and body
language, which added depth to the analysis, recognizing the multifaceted
nature of effective communication. The study identified nine key
communication strategies that offer a comprehensive framework for
enhancing communication skills. These strategies encompass choosing the

right media, ensuring clarity and conciseness, practicing active listening,
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maintaining a professional tone, considering timing, following up on
communications, utilizing visual aids, incorporating empathy, and actively

seeking feedback.

Keywords: Effective Communication Strategies, Create a communication
model, Choosing the right media, Ensuring clarity and conciseness, Practicing

active listening

1. Introduction

Effective workplace communication is crucial for the happiness and
success of individuals in their work, as well as for the overall success of the
organization or company they work for. Communication skills are essential
in any business. Based on the experiences of researchers working in various
organizations, such as mass communication educational institutions and the
industry, for over 35 years, it is understood that effective communication is
essential for project success. It is important to assign someone responsible
for ensuring that everyone possesses the necessary skills, experience, and
practice for effective interpersonal communication and coordination with a
large number of people, both within and outside their organization. Lack of
expertise in these areas may lead to work failures. It is essential for researchers
to stay updated and correct in their field of study. Research is an ongoing
process, and new information, discoveries, and advancements are
constantly being made. As a researcher, it is important to aim to stay
updated with the latest knowledge in this field in order to align with the
business situations of the new social era. | have been assigned to teach
students in the Business Administration Program, part 2/2022, at the Faculty

of Business Administration, Huachiew Chalermprakiet University. All the
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students enrolled in this course are already working full-time and have many
years of work experience. Therefore, conducting a qualitative research study
would be valuable in obtaining in-depth research results based on the real
experiences of this group of informants. It can be expected that research
results will have practical applications in the business operations of all
departments, as effective communication aids in achieving greater success.

This is why researchers are interested in studying and researching this subject.

2. Research Objectives

This study wants to cause the discovery of information that comes
from real experiences of the group of informants as follows:

2.1 To explore effective communication strategies in the business
industry.

2.2 To create an effective commmunication style for professionals across

all sectors of business in Thailand in the digital era.

3. Literature Review

Communication is the process of building relationships among people
in an organization, particularly in the context of internal communication.
It can affect human behavior at the individual or group level, as well as at
the organizational level (Huczynski & Buchanan, 2013; McKenna, 2012;
Robbins & Judge, 2014). The research conducted by Sutaphong, et al. (2020)
presents communication strategies to manage cultural diversity in
organizations during the Thailand 4.0 era. These strategies include efficiency
enhancement strategies, corporate communications, follow-up and feedback
strategies, and the utilization of information technology and social media as

guidelines to strengthen and achieve success in multicultural organizations

KKUI 14 (1) : January - April 2024



Effective Communication Strafegies for Business Workers
in the Digital Era: A Study in the Context of Thailand

in the era of Thailand 4.0. Saphabpong (2020) conducted research on
internal communication factors that affect the performance of university
faculty. The study provided a guideline for developing internal communication
strategies that positively impact faculty members’ performance. Through
interviews and group discussions involving 145 faculty members from all
faculties, the research revealed that most faculty members utilize both
formal and informal communication channels in their daily work. This
communication significantly influences cognition, positive thinking, behavior,
attitude towards work, and morale. Internal communication also affects
feelings at work, including meetings and training sessions related to
university goals and policies, which in turn enhances operational efficiency.
To foster positive attitudes, it is crucial to establish effective communication
channels that encourage the free expression of opinions. The research found
that the process of participating in performance feedback and evaluation
greatly influences performance efficiency according to the majority of
professors. The research conducted by Nopparat (2018) shed light on a
significant factor contributing to communication obstacles and problems
within business organizations. The study revealed that messengers lacking
persuasive speaking and writing abilities were primarily responsible for these
challenges. In light of this finding, it is crucial to convince the audience to
be receptive to messages, including discrete communication. Furthermore,
the research conducted by Aikorn (2015) focused on another communication
problem prevalent in organizations—top-down formal communication. This
type of communication primarily involves conveying policy, operational
guidelines, information, and announcements. Aikorn’s study indicated that
informal and verbal communications were overshadowed by this top-down
approach. However, with the advent of popular applications like LINE and

Facebook, the communication landscape has undergone a notable
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transformation. Data from Aikorn’s research in 2015 and Nopparat. 2018 will
find that Nowadays, LINE and Facebook have become prevalent
communication platforms in the workplace. These platforms facilitate
two-way communication and offer features such as group conversations and
the ability to block conversations when necessary. Moreover, they support
a wide variety of data files, including audio and video talk. Consequently,
it is evident that the communication style in the workplace has undergone
significant changes. It is correct that both LINE and Facebook have become
prevalent in today’s digital landscape. LINE is a popular messaging app that
originated in Japan but has gained significant popularity worldwide. It offers
features such as messaging, voice and video calls, group chats, and a wide
range of stickers and emojis. LINE has attracted a large user base, particularly
in Asian countries, and has expanded its services to include various other
features like news, shopping, games, and digital payments. Facebook, on the
other hand, is a social media platform that has achieved global recognition.
It allows users to connect with friends and family, share photos and videos,
join groups, and engage with content from a wide range of sources.
Facebook’s user base is massive, with billions of active users across the
world. It has also acquired other popular platforms like Instagram and
WhatsApp, further increasing its influence and reach. Both LINE and Facebook
have become prevalent in different ways and have their own distinct user
bases and functionalities. However, it is accurate to say that they are
widely used and have a significant presence in today’s digital age.

In conclusion, based on the research conducted by Nopphon
Nopparat and Samart Aikorn, it becomes apparent that effective communication
within business organizations is hindered by messengers lacking persuasive
communication skills and top-down formal communication. However, the

rise of applications like LINE and Facebook has introduced new opportunities
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for improved workplace communication, enabling two-way interaction, group
conversations, and versatile data file sharing. These findings underscore the
evolving nature of communication styles in contemporary workplaces.
Learn Corporation (2021) has presented the concept of internal
communication, emphasizing that the larger the organization, the more
thorough and clear communication must be. The aim is to foster a shared
understanding and demonstrate equal recognition and attention to
employees at all levels. The first strategy proposed is to ensure that all
employees are informed about the organization’s happenings. This helps
create a sense of pride and demonstrates the organization’s care for its
employees. It also fosters a stronger bond with the organization,
encouraging employees to overcome obstacles and achieve success
together. The second strategy involves creating two communication channels
to facilitate interaction between the organization and employees. However,
communication should take place through a single channel to avoid
confusion and data loss. Additionally, communication needs to be fast and
readily accessible, using methods such as live communication platforms like
the “learncorp” table, where employees can participate in monthly town
hall meetings to access information about the organization, the CEO, etc.
In this research, the researchers used the theory of Goldhaber &
Rogers (1980) that presented the guidelines for The Grapevine Communication
Network as follows: The Grapevine Communication Theory, the grapevine in
industry refers to an informal communication network within an organization,
where information, rumors, and gossip spread among employees outside of
formal channels. It can quickly transmit information across different levels
of the organization and provide social support among employees, fostering
relationships and a sense of community. However, the grapevine also has
drawbacks. Since information is informal and unverified, rumors and

inaccuracies can easily spread, leading to misunderstandings, confusion, and
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anxiety. It can also be used to spread malicious or harmful information,
damaging reputations and creating a negative work environment. To manage
the grapevine effectively, organizations should provide clear and timely
communication through formal channels, promote transparency, address
rumors promptly, and encourage employees to rely on accurate information
from official sources. Striking a balance between informal and formal
communication is crucial to ensure accurate and effective information flow
within the industry. Grapevine communication is commonly regarded as an
informal means of exchanging information within an organization. In contrast,
businesses and management professionals tend to favor formal
communication channels for disseminating crucial news and official
messages. Nevertheless, grapevine communication often persists in the
workplace due to its roots in casual social interactions, making it a recurring

phenomenon (The Indeed Editorial Team, 2013).

The Conceptual framework

Create an

Effective communication effective
strategies in the business communication
industry style for

-The Grapevine professionals
Communication across all sectors

-Communication of business in
problems & Communication Thailand in the
Strategies digital era

Figure 1. Effective Communication Strategies for Business Workers in the
Digital Era: A Study in the Context of Thailand
Source: Applied by Nattanun Siricharoen (2023)
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This conceptual framework synthesizes findings from studies by
Sutaphong, Saphabpong, Nopparat, and Aikorn, addressing communication
challenges arising from cultural diversity, deficiencies in persuasive skills, and
limitations in top-down formal communication. It acknowledges the digital
transformation of communication and draws on Learn Corporation’s
advocacy for clear, multi-channel communication in large organizations.
Furthermore, it recognizes the duality of grapevine communication—
highlighting its community-building benefits alongside the risks of
misinformation. This framework aims to cultivate an effective communication

style in Thailand’s digital era.

4, Research Methods

To conduct research on effective strategies for business worker
communication, a group of eight informants enrolled in the Bachelor of
Business Administration Program at Huachiew Chalermprakiet University in
their second semester of the academic year 2022 were selected. The data
collection for this research took place in May 2023. it’s important to employ
various research methods to gather comprehensive and reliable data such
as Literature Review: Conducting a literature review is essential to gather
existing knowledge and theories related to business worker communication
strategies. It helps identify gaps in the current literature and provides a
theoretical foundation for the research.

- Conducting interviews with informants can provide qualitative data
and in-depth insights into their experiences and perspectives on effective
communication strategies. Structured or semi-structured interviews can be

conducted to gather specific information related to the research objectives.
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- Focus Groups: Organizing focus group discussions with a small group
of informants can facilitate interactive discussions and generate rich
qualitative data. Participants can share their experiences, opinions, and
suggestions for effective communication strategies within a business setting.

- Case Studies: In-depth case studies of specific organizations or teams
can be conducted to examine their communication strategies and outcomes.
This method allows for a comprehensive analysis of various factors influencing
effective communication within a business context.

- Observation: Direct observation of business workers in their
communication processes can provide valuable insights into their
communication styles, patterns, and challenges. Observational research can
be conducted in real-time or through recorded interactions.

- Content Analysis: Analyzing written or verbal communication
materials such as reports can provide insights into the communication
patterns, content, and effectiveness within a business environment.
Combining multiple research methods can enhance the overall validity and
reliability of the findings.

Various methods of collecting research data make it possible to be
confident that the research results that emerge will be reliable and
trustworthy. This confidence is derived from obtaining information from a

group of informants who have extensive experience in the business industry.
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Figure 2. Shows the atmosphere of gqualitative data collection

Source: Natthanan Siricharoen (2023)

Selecting informants for research on effective business communication
strategies involves several key steps. It begins with setting clear research
objectives to define the study’s scope and identifying a specific target
population, such as students in a Bachelor of Business Administration Program
during a particular semester and year, for contextual relevance. Purposive
sampling is employed to strike a balance between sample size and focus,
ensuring manageable research. Inclusion and exclusion criteria, considering
factors like relevant coursework and work experience, help refine the
selection process. Diversity among informants, taking into account factors
like gender, age, and cultural backgrounds, is crucial for capturing a wide
range of perspectives. Researchers choose data collection methods, such as
interviews and focus groups, that align with research objectives to gather

insights into effective business communication strategies. This structured
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process enhances research comprehensiveness and contributes to a better

understanding of the topic.

5. Research Results

5.1 According to objective number 1, which focuses on Effective
Communication Strategies in the Business Industry, the conclusions from the
data collection may vary depending on the specific research and analysis
conducted. However, here are some general conclusions that can be drawn
based on common findings in this field:

Clear and concise communication: Effective communication in business
requires clarity and conciseness. Data suggests that using simple language,
avoiding jargon, and getting straight to the point helps ensure the message
is understood by all parties involved.

Active listening: Listening actively and attentively is crucial for effective
communication. It allows for better understanding of others’ perspectives,
needs, and concerns. Data indicates that active listening can enhance
collaboration, foster trust, and improve problem-solving in business interactions.

Two-way communication: Successful business communication involves
active participation from both the sender and receiver. Encouraging open
dialogue and providing opportunities for feedback and discussion can lead
to better outcomes. Data shows that two-way communication promotes
engagement, improves relationships, and reduces misunderstandings.

Nonverbal communication: Nonverbal cues, such as body language,
facial expressions, and tone of voice, play a significant role in business
interactions. Research suggests that paying attention to nonverbal signals
and effectively using them can enhance understanding and convey the

intended message more accurately.
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Adaptation to different communication styles: People have diverse
communication preferences and styles. Understanding and adapting to these
differences can improve communication effectiveness. Data highlights the
importance of flexibility and the ability to adjust communication approaches
based on the needs and preferences of individuals or groups.

Technology-enabled communication: With the increasing use of
digital tools and platforms, effective utilization of technology can improve
business communication. Data indicates that leveraging email, video
conferencing, instant messaging, and other technological solutions can
enhance efficiency, accessibility, and collaboration across geographically
dispersed teams.

Contextual awareness: Effective commmunicators recognize the
importance of considering the context and audience when delivering
messages. Data suggests that tailoring communication to the specific situation,
cultural background, and knowledge level of the recipients can increase
comprehension and engagement.

Individual organizations may have unique communication challenges
and requirements. Conducting further research and analysis specific to your
business context can provide more targeted insights for effective
communication strategies.

5.2 While the conclusions from data collection for Objective 2, which
focuses on Effective Communication Styles for Professionals in Thailand in
the Digital Era, may vary depending on the specific research and analysis
conducted, some general conclusions can be drawn based on common
findings in this field: To create an effective communication style for
professionals across all sectors of business in Thailand in the digital era,

consider the following principles:
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Cultural Sensitivity: Thailand has its own unique cultural norms and
values. Take the time to understand and respect Thai culture, including
greetings, levels of formality, and communication etiquette. Adapt your
communication style to align with Thai cultural expectations, demonstrating
respect and appreciation for local customs.

Language Considerations: While English is widely spoken in the business
world, it is still beneficial to learn some basic Thai phrases and greetings.
This shows your willingness to connect with locals on a deeper level and
enhances rapport. When communicating in English, use clear and simple
language, avoiding complex jargon or technical terms that may not be
widely understood.

Politeness and Respect: Thai culture places great emphasis on
politeness and respect. Use polite language and honorifics when addressing
others, especially those in positions of authority. Be mindful of your tone
and avoid confrontational or aggressive language. Show respect for hierarchy
and seniority in business settings.

Relationship Building: Relationship building is crucial in Thai business
culture. Take the time to build personal connections and establish rapport
before diving into business matters. Engage in small talk, show genuine
interest in others’ well-being, and engage in social activities to foster trust
and strengthen relationships.

Face-to-Face Communication: In Thailand, face-to-face communication
is highly valued. Whenever possible, prioritize in-person meetings or video
conferences to build trust and strengthen relationships. Non-verbal cues and
body language play an important role in Thai communication, so pay

attention to these aspects during interactions.
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Social Media and Online Platforms: Thai professionals are active users
of social media platforms and online communication tools. Utilize these
channels to engage with your Thai counterparts, share relevant content, and
participate in industry discussions. However, be mindful of cultural sensitivities
and adapt your communication style to suit the platform and context.

Hierarchical Communication: Thai business culture is hierarchical, and
decisions often flow from the top-down. When communicating with Thai
professionals, be aware of the hierarchy and address individuals by their
appropriate titles or positions. Respectful and formal language is generally
preferred when communicating with superiors.

Patience and Indirect Communication: Thai communication style can
be indirect, with a preference for diplomacy and politeness. Be patient and
attentive when interpreting messages, as important information may be
communicated subtly or through non-verbal cues. Listen carefully, ask
clarifying questions, and use diplomatic language to address concerns or
disagreements.

Timeliness and Responsiveness: While Thai culture generally values
a more relaxed approach to time, it is still important to be punctual and
respectful of others’ schedules. Respond promptly to messages and requests,
showing professionalism and reliability in your communication.

Continuous Learning and Adaptation: As with any cultural context, it’s
essential to continue learning and adapting your commmunication style based
on feedback and experience. Seek opportunities to expand your cultural
knowledge, engage in cross-cultural training, and learn from Thai colleagues
and mentors.

By embracing these principles and adapting your communication style
to the Thai business context, you can foster effective communication and

build successful professional relationships in the digital era. Remember to
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be culturally sensitive, patient, and respectful while continuously learning
and adapting to the dynamic nature of Thai business culture.

The researchers asked a group of informants to brainstorm and search
for answers on the topic “Believe it or not, powerful communication in
business helps us and the organization thrive.” The information can be
summarized as follows, providing a guideline for understanding the

importance of effective communication in a business context as follow:

Nine important and effective
communication strategies
for Effective Strategies for

-Business Worker Communication
Applied by: Nattanun Siricharoen {2023)

' 1. Choosing The Right Media &k
2. Being Clear and Concise .

| 3. Practicing Active Listening
4, Using a Professional Tone &

# 5.Selecting an Appropriate Time Period

6. Following up on Communications

7. Utilizing Visual Aids Vi

Figure 3. Nine important and effective communication strategies for
Effective Strategies for Business Worker Communication

Source: Applied by Nattanun Siricharoen (2023)
This research presents nine essential and effective strategies for

improving communication within a business environment. These strategies

aim to enhance the effectiveness of communication between workers,
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resulting in increased productivity and overall success. The following concise

methods have been identified:

Table 1: Nine important and effective communication strategies for Effective

Strategies for Business Worker Communication

No. 9 important and effective communication strategies.
1. Choosing The Right Media

2. Being Clear and Concise

3 Practicing Active Listening

a. Using a Professional Tone

5. Selecting an Appropriate Time Period

6. Following up on Communications

7. Utilizing Visual Aids

8. Practicing Empathy

9. Asking for Feedback

Source: Nattanun Siricharoen (2023)

Recommendations from Informants:

In the digital landscape impacting business communication in Thailand,
it’s recommended to diversify communication channels, considering
cultural nuances for effective messaging. Training programs should be
implemented to enhance digital communication skills, emphasizing clarity
and co nciseness in online interactions. Moreover, robust security measures
need implementation to safeguard sensitive data in the digital space.
This approach should be evaluated and adapted regularly to align with

evolving technological trends and workforce requirements.
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The research draws conclusions based on different objectives,
highlighting the importance of clear and concise communication, active
listening, two-way communication, nonverbal cues, adaptation to diverse
communication styles, technology-enabled communication, contextual
awareness, cultural sensitivity, language considerations, relationship building,
and various other crucial aspects.

The study emphasizes the significance of adapting communication
styles to suit Thai business culture, including politeness, respect, face-to-face
communication, social media usage, hierarchical communication, patience,
indirect communication, timeliness, and continuous learning. These
recommendations aim to improve communication effectiveness and build
successful professional relationships in the digital era within the Thai context.

Additionally, a segment of the research outlines nine essential
communication strategies for enhancing communication among business
workers. These strategies focus on choosing the right media, clarity, active
listening, maintaining a professional tone, timing, follow-ups, visual aids,
empathy, and seeking feedback to boost productivity and overall success
within the business environment.

The comprehensive insights from this research provide a guideline for
understanding the importance of effective communication strategies in
a business context, specifically tailored to suit the nuances of the Thai
business environment in the digital era.

Based on the research findings encompassing various information,
there are suggestions regarding effective communication strategies as follows:

Active Listening: Actively paying attention to the speaker, seeking

clarification when needed, and responding appropriately.
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Clear and Concise Messaging: Using clear and concise language
to convey ideas and avoiding unnecessary jargon or technical terms.

Nonverbal Communication: Being aware of and utilizing nonverbal
cues such as body language, facial expressions, and tone of voice to enhance
understanding.

Empathy and Emotional Intelligence: Understanding and acknowledging
the emotions of others, and responding with empathy and sensitivity.

Adaptability: Being flexible in communication style to suit different
individuals, contexts, and cultural backgrounds.

Feedback and Constructive Criticism: Providing feedback that is
specific, constructive, and actionable to improve communication and
performance.

Use of Technology: Leveraging appropriate communication tools and
platforms to facilitate effective and efficient communication, such as email,
video conferencing, or project management software.

The creation of a communication model applicable to professionals
in all sectors would require a comprehensive analysis of various communication
strategies, contexts, and specific sector needs. It’s important to note that
while these strategies are commonly explored, their effectiveness may vary
depending on the specific context and the individuals involved.
Professionals in different sectors may also have unique communication needs
and requirements, so a comprehensive analysis of various strategies and
sector-specific needs is necessary when creating a communication model

applicable to professionals across different industries.
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6. Conclusion and Discussion

Summarizing the research objectives into points for the conclusion:

1. Exploration of Communication Strategies: Through insights from real
experiences, this research delved into diverse communication strategies
employed within the business industry.

2. Development of a Universal Communication Style: Aimed at
professionals across various sectors in Thailand, the study sought to create
an adaptable and effective communication style suited for the digital era.

These objectives guided the exploration of real-world experiences to
uncover nuanced strategies and develop a communication style tailored to
suit the evolving demands of the digital landscape within the Thai business
environment.

A summary of the key points highlighted in the conclusion regarding
effective communication strategies in the business industry based on the
research objectives:

1. Adaptation through Tailoring Messages: Customize communication
styles and content based on recipients’ backgrounds and expertise to make
it more engaging and relevant.

2. Utilizing Storytelling: Incorporate storytelling techniques to make
messages memorable and relatable, enhancing their impact.

3. Emphasis on Clarity and Structure: Organize information in a
structured, logical manner using clear introductions and conclusions, along
with concise points for better comprehension.

4. Nonverbal Communication Awareness: Acknowledge the importance
of nonverbal cues like body language and tone to reinforce messages and

convey professionalism.
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5. Defined Communication Guidelines: Establish clear objectives,
understand the audience, utilize diverse communication channels, maintain
clarity, encourage active listening, provide feedback, and foster a collaborative
and transparent environment.

6. Adaptability to Communication Styles: Recognize and adapt to
diverse communication styles for effective understanding and engagement.

7. Continuous Improvement: Implement communication training
programs, evaluate strategies regularly, and seek feedback to adapt to
evolving business needs.

The study aims to identify and understand various effective
communication strategies within the business industry. Creation of Effective
Communication Styles: Specifically in Thailand’s digital era, the objective is
to develop communication styles suitable for professionals across different
business sectors. These objectives, when fulfilled through the discussed
strategies, can significantly enhance communication practices in the business
world, leading to better understanding, engagement, and productivity.

The discussion emphasizes the pivotal role of effective communication
in achieving business success and proposes guidelines for implementing such
communication strategies. To enhance and substantiate this argument,
we draw upon relevant theories and studies in the fields of internal
communication, business communication strategy, and corporate
communications. These sources support the research findings as follows:
Internal Communication Theory (Aikorn, S. 2015): Aikorn’s work underscores
the significance of internal communication within an organization. It
emphasizes how clear communication objectives and tailored messages, as
mentioned in the guidelines, are fundamental principles in internal
communication theory. Aikorn’s research provides theoretical foundations

for the practical advice offered. Grapevine Communication Network
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(Goldhaber, G. M., & Rogers, E. M. 1980): Understanding informal communication
networks within organizations, such as the grapevine, is crucial. This theory
aligns with the guideline of recognizing and adapting to different
communication styles. It acknowledges that informal communication
channels can significantly influence organizational communication and that
being flexible in communication approaches can facilitate effective navigation
of these channels. Communication Strategies for Managing Cultural Diversity
(Sutaphong, K. et al. 2020): This research demonstrates how the guideline of
considering the target audience’s cultural backgrounds and preferences aligns
with Sutaphong’s work on managing cultural diversity. It highlights the
importance of cultural sensitivity and inclusion in communication strategies,
particularly in diverse organizations. Communication Problems within the
Organization (Nopparat, N. 2018): Nopparat’s research on communication
problems within organizations underscores the significance of recognizing
and addressing communication challenges. It illustrates how the guideline
of actively listening, providing feedback, and fostering a collaborative
environment can help mitigate these problems. By incorporating these
theories and studies into our discussion of research results, we not only
provide additional depth and credibility to our guidelines but also
demonstrate a solid understanding of the existing literature on effective
communication in business contexts. This support reinforces the importance
of following the outlined communication strategies for achieving business

SuUccess.
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7. Recommendations for future research on effective

communication strategies for business workers in the digital era

1) Impact of Technology: Investigate the influence of emerging
communication technologies (such as

artificial intelligence, virtual reality, and augmented reality) on
communication effectiveness in the business environment. Explore how
these technologies can enhance or hinder communication outcomes and
identify best practices for their integration.

2) Cross-Cultural Communication: Examine the challenges and
effective strategies for communication in multicultural and diverse work
environments. Investigate how cultural differences impact communication
styles, perceptions, and understanding, and propose strategies for fostering
effective cross-cultural communication.

3) Nonverbal Communication: Investigate the role of nonverbal cues
in business communication. Explore how gestures, body language, facial
expressions, and tone of voice impact communication effectiveness, both
in face-to-face and virtual interactions. Identify ways to enhance nonverbal

communication skills for business professionals.

8. Suggestions for utilizing study results from research

Effective commmunication is crucial for fostering collaboration and
productivity among workers. Here are several strategies to enhance the
effectiveness of communication in the workplace as follow:

1. Choosing The Right Media: Selecting the appropriate communication
medium is crucial for effective communication. Different situations call for
different tools such as email, phone calls, face-to-face meetings, instant

messaging, or video conferencing. Consider factors like urgency, complexity,
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and the need for immediate feedback to determine the most suitable media.
Choosing the right media refers to selecting the most appropriate
communication channels or platforms to convey a message or reach a target
audience effectively. Here is an example of choosing the right media.
Example: Suppose a company wants to promote a new product targeting a
young and tech-savvy audience. In this case, they might consider utilizing
social media platforms such as Instagram or TikTok as their primary media
channels. These platforms are popular among young users and offer features
like visual content sharing and influencer marketing, which can help generate
buzz and engage the target audience effectively. By choosing the right media
channels, the company can maximize the reach and impact of their
promotional campaign.

2. Being Clear and Concise: Clear and concise communication helps
avoid misunderstandings and ensures that the intended message is
accurately received. Use simple language, organize thoughts logically, and
focus on conveying the key information. Avoid jargon or technical terms
unless all parties are familiar with them.

Here’s an example of a concise communication: Subject: Meeting
Time Change

Hi team, Just wanted to inform you that there has been a change in
the meeting time for tomorrow. Instead of 2:00 PM, the meeting will now
be held at 3:30 PM in the conference room. Please make a note of it and
adjust your schedules accordingly. Let me know if you have any questions.

Thanks, [Your name]

In this example, the message is clear and concise. It provides the
necessary information about the meeting time change without any

unnecessary details or complex language. The message is organized
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logically, starting with the subject line, followed by a brief introduction, the
key information about the time change, and a closing statement.

3. Practicing Active Listening: Active listening involves fully engaging
with the speaker and demonstrating understanding and interest. It includes
maintaining eye contact, nodding, asking relevant questions, and summarizing
or paraphrasing what the speaker has said. This technique promotes mutual
understanding and encourages open dialogue. Here’s an example of how
active listening can be practiced in a conversation:

Speaker: “I've been feeling really overwhelmed with my workload
lately. There’s just so much to do, and | feel like | can never catch up.”

Active Listener: Maintains eye contact and nods “It sounds like you’re
experiencing a lot of stress and pressure due to your workload. Can you tell
me more about the specific tasks or projects that are causing the overwhelm?”

Speaker: “Well, | have multiple deadlines coming up, and the volume
of work keeps piling up. | feel like I’'m constantly racing against the clock,
and it’s affecting my productivity.”

Active Listener: “I can understand how that would be challenging. So,
you’re feeling like there’s not enough time to complete everything, and it’s
impacting your ability to work efficiently. Is that right?”

Speaker: “Exactly! And it’s starting to affect my overall well-being.
I’ve been having trouble sleeping and constantly worrying about meeting
all the deadlines.”

Active Listener: “I hear you. It sounds like the stress from work is
spilling over into other areas of your life, causing sleep disturbances and
increased anxiety. Have you tried any strategies to manage your workload
or alleviate some of the pressure?”

By actively listening to the speaker, the active listener demonstrates

genuine interest and understanding. They maintain eye contact, nod to show
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engagement, ask relevant questions to gain more information, and
summarize the speaker’s thoughts and feelings. This encourages the
speaker to open up further and promotes a mutual understanding between
both parties.

4. Using a Professional Tone: Adopting a professional tone in written
and spoken communication is essential. It involves using appropriate language,
maintaining a respectful demeanor, and avoiding offensive or disrespectful
comments. Professionalism fosters a positive and productive work environment.

Example of using a professional tone:

Dear [Recipient’s Namel],

I hope this email finds you well. | am writing to provide an update on
the project we discussed during our meeting last week. After carefully
reviewing the requirements and considering our team’s capabilities, we have
devised a comprehensive plan to address all the key milestones within the
given timeline. | have attached a detailed outline of the proposed strategy
for your review.

Furthermore, | wanted to express my appreciation for your valuable
input during the meeting. Your insights and expertise have significantly
contributed to shaping the project’s direction. | believe that our collaborative
efforts will yield successful outcomes. Please feel free to share any feedback
or concerns you may have regarding the proposed plan. | am open to
discussing any adjustments that may be required to align with your
expectations.

Thank you for your attention to this matter, and | look forward to
further discussions.

Best regards, [Your Name]
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In this example, the writer maintains a respectful and professional
tone by using appropriate language, acknowledging the recipient’s
contributions, and expressing openness to feedback. The email demonstrates
professionalism and fosters a positive working relationship.

5. Selecting an Appropriate Time Period: Timing plays a crucial role in
effective communication. Consider the schedules and availability of the
recipients when delivering important messages. Avoid interrupting colleagues
during busy periods or outside of their working hours. Choose a time when
they can fully focus on the discussion or task at hand.

Example: When scheduling a team meeting to discuss a critical project
update, it is important to consider the availability and workload of the team
members. Instead of interrupting them during their peak work hours, it would
be more appropriate to choose a time when they can fully focus on the
discussion. For example, scheduling the meeting in the late morning or
early afternoon, when most of their immediate tasks have been completed
and they are more likely to be receptive to new information, would be a
concise and effective choice.

6. Following up on Communications: Follow-up is crucial to ensure
that messages are understood and actions are taken as intended. Send
concise summaries or meeting minutes, clarify any misunderstandings, and
provide updates on progress or changes. Following up demonstrates
commitment and helps avoid miscommunication or missed deadlines.

7. Utilizing Visual Aids: Visual aids such as charts, diagrams, or
presentations can enhance understanding and retention of information. They
provide a visual representation of data or concepts, making complex
information more accessible. Visual aids are especially useful when
conveying complex or detailed information. Here’s an example to illustrate

the use of visual aids: Let’s say you are giving a presentation on global
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climate change and its impact on different regions. To enhance understanding
and retention of the information, you can utilize visual aids such as a series
of maps and charts. For instance, you can display a world map highlighting
areas that are most affected by rising sea levels due to melting ice caps.
By using color coding or shading, you can visually convey the severity of the
impact in different regions. This visual representation makes it easier for the
audience to grasp the extent of the problem and understand which areas
are at higher risk. Additionally, you can use line graphs or bar charts to
illustrate the historical trend of temperature rise or carbon dioxide emissions.
These visual aids can help the audience visualize the magnitude of change
over time and make comparisons between different regions or countries.
By incorporating these visual aids into your presentation, you can effectively
communicate complex information about climate change and engage your
audience in a more accessible and memorable way.

8. Practicing Empathy: Empathy involves understanding and
considering the feelings, perspectives, and needs of others. In communication,
this means being aware of the emotions and concerns of your colleagues
and responding in a supportive and understanding manner. Empathy fosters
trust, cooperation, and effective collaboration. Here’s a concise example of
practicing empathy:

In a team meeting, a colleague named Lisa presents a new project
idea. Instead of immediately critiquing or dismissing her idea, you respond
with empathy. You actively listen, acknowledge her efforts, and ask open-
ended questions to understand her perspective. By creating a supportive
environment, you encourage Lisa to share her thoughts and foster effective

collaboration within the team.
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9. Asking for Feedback: Seeking feedback is crucial for continuous
improvement in communication. Encourage colleagues to share their thoughts,
opinions, and suggestions about the communication process. Feedback
provides valuable insights into areas that need improvement and helps
identify potential misunderstandings or gaps in understanding.

Example:

Subject: Seeking Your Feedback on Communication Process

Hi Team, | value your input and would like to hear your thoughts on
our communication process. Your feedback is crucial for improving our team’s
collaboration and effectiveness. Please take a moment to provide your
insights by answering the following questions:

Which communication channels or tools do you find most effective
or inefficient? Why?

Have you experienced any instances of unclear or misunderstood
communication? If yes, please provide details.

Do you have any suggestions to enhance our team meetings, emails,
or other forms of communication?

Are there recurring challenges or barriers you encounter when com-
municating with colleagues?

Feel free to share your feedback anonymously via email or request
a one-on-one discussion if you prefer. Your input will greatly contribute to
optimizing our communication and boosting our overall productivity.

Thank you for your valuable feedback. Together, let’s build stronger
communication practices!

Best regards, [Your Name]

By implementing these strategies, organizations can enhance
communication effectiveness, leading to improved productivity, collaboration,

and overall success.
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The issues concerning effective strategies for communication among
business practitioners were derived from a group of informants who shared
their real work experiences, which led to positive outcomes. These strategies
are in line with the theoretical concept of Grapevine communication, which
is a form of informal social interaction within the workplace. Grapevine
communication emphasizes how professionals exchange information.
The following methods can be employed to manage grapevine
communication in the workplace: 1) Establish an open-door policy. Create
an environment where employees feel comfortable approaching managers
with their questions, concerns, or rumors they may have heard. 2) Be
transparent and honest. Share important news and updates proactively,
provide clear explanations, and address any potential rumors or
misinformation promptly. By being transparent, you demonstrate
trustworthiness and reduce the need for speculation or gossip. 3) Lead by
example. It’s crucial to set a positive example when it comes to
communication. Be mindful of what you say and how you say it, ensuring
that your words align with the company’s values and objectives. 4) Foster
a strong company culture. Building a strong company culture based on trust,
respect, and open communication can help mitigate grapevine communication.
5) Provide official channels for information sharing. By providing official
sources of information, you minimize the reliance on grapevine communication
and ensure that accurate information reaches everyone simultaneously.
6) Conduct training and workshops. Provide employees with the skills and
knowledge to communicate professionally, handle conflicts, and address
rumors constructively. 7) Communicate often. Communicate with your
colleagues often to help ensure each professional is well-informed. Keeping

effective communication practices and updating professionals often can also
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build trust between you and your colleagues. 8) Ask for employee opinions.
Providing time and space for employees to share their opinions helps reduce
gossip and shows that the company values its employees’ feelings.
Requesting feedback can also help improve the workplace. 9) Recognize
natural leaders. For example, if the leaders in the workplace use email to
communicate, it’s likely many employees become comfortable with this
form of communication and follow the lead of this influencer. 10) Ensure
the communication medium is accessible. If everyone has access to the
same information, it’s less likely that there may be miscommunications or
misunderstandings. It’s a good idea to designate one platform as a
communication channel. By doing this, employees know where to look for
information and have a place to share it. Remember, grapevine communication
may never be completely eliminated, but by implementing these strategies,
you can manage it more effectively and reduce its negative impact on the

organization.
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Abstract

The objectives of this article were to study the phenomenon of the
Thai language curriculum at the junior high school level of the Basic
Education Core Curriculum, B.E. 2551, through a postmodern concept. This
study is phenomenological qualitative research. The key informants were 3
teachers in one educational institution. Data were collected through in-depth
interviews and observations in the research area and analyzing the text of
the Thai language learning curriculum of the Basic Education Core Curriculum,
B.E. 2551, through the postmodern concept. The study results showed that
when studying the curriculum implementation process through the four
components of the curriculum: aims, content, learning management process,
measurement, and evaluation. Some hidden problems were found in the
curriculum: overlapping indicators and unclear school policies in preparing
the curriculum. Measurement and evaluation were not as comprehensive
as they should be. When the curriculum was analyzed from the point of
view of postmodern thinking, it was found that it should be an organizational

practice involving consultation with teachers, students, and stakeholders
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from all sectors. In addition, the curriculum was a battleground for
ideological struggles and negotiations that arose from the different ideas and
beliefs of people in each area. Therefore, the Phenomenal Perspectives of
this curriculum did not analyze only the text (Text). Interviews with people
involved in the curriculum were required to see a broader perspective through
real experiences. The opinions of real instructors support the study of the
curriculum phenomenon. However, this research was not intended to

determine the value of any curriculum.

Keywords: Critical of curriculum, Postmodern Concepts, Phenomenological
Study
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5. NanN15938 (Research Results)
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Abstract

This article aims to present a comparative study of Charles Perrault’s
Donkeyskin and Pongsakorn’s Ralukrot. By using the approach of folklore
studies, this paper wishes to find and analyze the common elements found
in the classic French tale and the Thai contemporary romance. Although
different in terms of cultures, literary genres, and publication time, both
pieces of literature belong to the same ATU tale type: “Cinderella and Cap
O’Rushes” (AT510) and specifically the “Tale of Unnatural Love” subtype
(AT510 B). Both stories also have food portrayed as an important element
in plot and character development. Because the food is meticulously
prepared with love and then consumed with joy, the protagonists in both
works of literature can find happiness and familial reconciliation. They

manage to get over their hardships and heal their family dynamics.

Keywords: Donkeyskin, Perrault, Ralukrot, Pongsakorn, Comparative Literature

1. unu1 (Introduction)
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AruniuAluesessssyged 25sunssUssavinuvidodesiut i dudsd
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MnmsAinyIvesgan Aimutad (2562) wuiluthgiudeiiddeadud
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Omniscient point of view)
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3. 25ALun157398 (Research Methods)
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4. Nan15338 (Research Results)
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(A.A. 1950 WAz 2015) uagnmeuasinassuad “RMGInTIa” (a.e. 1970)
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Validation of the Thai version of the burnout
assessment tool for Thai undergraduates

Arunee Suttichainimit'
Arunya Tuicomepee®

Abstract

Burnout has been mentioned for decades as one of the mental health
concerns of people around the globe. In 2020, Schaufeli and colleagues
developed a new burnout measure, the burnout assessment tool (BAT).
The BAT consisted of four subscales: exhaustion, mental distance, cognitive
impairment, and emotional impairment. Empirical studies have supported
the psychometric properties of the BAT. However, there is no Thai version
of the BAT for Thai undergraduates. Therefore, this study aimed to translate
and validate the short version of the burnout assessment tool (BAT-12) with
a Thai undergraduate sample. A total of 240 Thai undergraduates
completed a Thai language and short version of the burnout assessment
tool (BAT-12-TH). Internal consistency, convergent validity, and confirmatory
factor analysis of the BAT-12-TH were examined. Findings revealed that
internal consistency was high in all subscales except mental distance.
Convergent validity was found with the Thai Perceived Stress Scale (PSS) and
the Thai Mental Fatigue Scale (MFS). Evidence of confirmation factor
analysis in Thai undergraduates was obtained. In conclusion, the BAT12-TH

would be useful for assessing burnout in undergraduate students in Thailand.

Keywords: burnout, undergraduate students, scale validation, Thailand
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1. Introduction

Burnout among university students has been widely investigated in
recent years. It can have a negative impact on students’ mental health and
academic achievement. This academic burnout occurs due to factors such
as high academic workload, low self-efficacy, and lack of social support
(Yang, 2004). Since the onset of the COVID-19 pandemic, university students
have been more at risk of burnout due to overwhelming academic demands
and intensified stressors such as online and distance learning and health and
public measures (i.e., lockdowns, physical distancing, campus closure).
Previous studies have indicated that burnout among university students is a
cumulative phenomenon with a higher prevalence in recent years. For
instance, Liu et al. (2023) examined 22,983 Chinese students and reported
that more than half experienced burnout. Moreover, studies have shown
that university students with burnout symptoms tend to show a high risk of
dropout intentions (Turhan et al., 2023) and other mental health problems
(Nagy et al., 2019)

Burnout was initially used to describe a negative occupational
phenomenon. For instance, Maslach’s burnout concept was a response to
chronic work-related stress and consisted of three components: (1) emotional
exhaustion, (2) depersonalization/cynicism, and (3) reduced personal
accomplishment (Maslach & Jackson, 1986). Previous literature has
demonstrated the negative impact of burnout on individuals’ psychological
health and well-being and its adverse impacts on individual working ability
and quality (Maslach et al.,, 2017; Woon & Tiong, 2020; Yang et al., 2022).
However, in the following years, the burnout concept has extended to
cover other domains, including students and academic careers (Schaufeli et

al., 2002; Shariatpanahi et al., 2022). Burnout syndrome is defined as a chronic
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condition characterized by a state of complete depletion of individual
energy associated with intense frustration with work activities (Maslach
et al., 2001).

According to Arbabisarjou et al. (2016), academic burnout consists of
three components: (1) exhaustion in an attempt to fulfill academic
requirements successfully, (2) increased mental distance from one’s studies
and feelings of negativism or cynicism and (3) feelings of ineffectiveness in
academic obligations. In 2019, Schaufeli and colleagues introduced a concept
of burnout that includes both core and secondary symptoms. The core
symptom consists of four components: exhaustion, mental distance,
cognitive impairment, and emotional impairment. The secondary symptom
consists of three components: psychological distress, psychosomatic
complaints, and depressed mood. To assess burnout, Schaufeli et al. (2019)
developed the BAT in two versions: the original with 23 items and a shorter
version with 12 items. These tools demonstrated good reliability and
validity. The BAT was translated into many languages and widely used
worldwide. (Angelini et al., 2021; Sakakibara et al., 2020; Sinval et al., 2022).
However, there was no Thai version of the BAT-12 (BAT-12-TH). This study,
therefore, aimed to translate and validate the psychometric properties of
the BAT-12-TH in a convenient sample of Thai undergraduate students.
This study also assessed the extent to which the BAT-12-TH is associated
with theoretical constructs proposed by Schaufeli et al. (2019). The study
expected that the BAT-12-TH score would significantly correlate with other
mental health concerns, such as mental fatisue and perceived stress. Thus,
the four constructs can predict a significant percentage of burnout variance

among Thai undergraduate students.
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2. Research Objectives
This study has two objectives. The first objective is to examine the
BAT-12-TH’s psychometric properties, and the second objective is to validate

its four theoretical constructs.

3. Research Methods

This quantitative descriptive study was part of the first author’s
doctoral dissertation. The study was approved by the Research Ethics Review
Committee for Research Involving Human Research Participants, Health
Sciences Group, Chulalongkorn University (COA No. 019/66).

3.1 Participants

A total of 240 undergraduate students aged 18 years or older who
were enrolled at universities across the country during the academic year
2021 participated in this study. The participants consisted of two groups. The
first group included 85 students to evaluate the psychometric properties
and validate the theoretical constructs of the BAT-12-TH. The second group
included 155 students to validate the convergent validity of the BAT-12-TH.
The mean age for all students was 20.96 years old (+2.13). They were
conveniently recruited and voluntarily participated in this study. To determine
the sample size for the confirmatory factor analysis (CFA), Hair et al. (2010)
suggest a minimum of 10 to 20 participants per item. Therefore, this study
required at least 120 participants for the CFA analysis. For the Pearson
product-moment correlation, 15-30 participants are recommended (Burns &
Grove, 2005).

3.2 Instruments

The research instruments comprised the Thai version of the
12-item BAT, the Mental Fatigue Scale, and the Perceived Stress Scale.
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3.2.1 The Thai version of the 12-item BAT-12-TH was translated
from the original version of the BAT-12 (Schaufeli et al,, 2019; 2020).
The BAT-12-TH has four core components: exhaustion, mental distance,
cognitive impairment, and emotional impairment. The BAT-12-TH was
a self-report measurement with a 5-point frequency scale: 1 (never),
2 (sometimes), 3 (regular), 4 (often), and 5 (always), like the BAT-12 in the
original English version. The higher score indicates a higher level of burnout.
The Cronbach’s alpha (r) for these components in this study were .77, .56,
.83, and .70, respectively. The overall Cronbach’s alpha (1) for the BAT-12-TH
in this study was .87.

For the process of translation, the forward-backward translation
process was used after obtaining permission from the developer of the
BAT-12 original version. There were three steps in the translation: process.
In the first step, the forward translation, the first author translated the
original BAT-12 from English into the Thai version with cultural adaptations.
An expert psychologist then checked language accuracy to ensure the
correctness of the translation. In the second step, the backward translation,
the first English-Thai bilingual individual, without having access to the original
English version, translated the Thai version of the BAT-12 (obtained in the
first step) back into English. This backward translation aimed to create
another English version (referred to as the backward English version) that
was independent of the original English version. In the third step, the second
English-Thai bilingual individual compared the original English version
(original) with the backward version (backward) item by item. If there were
any instances where the meaning of a sentence or item was unclear, the
bilingual individual made specific notes regarding those items. The process
was repeated from the first step, making corrections and adjustments as

necessary, until there were no further comments or uncertainties. This step
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aimed to ensure the completion of the BAT-12-TH. According to Tyupa (2011),
these three steps of the forward-backward translation ensure the accuracy
and quality of the translation process, enhancing the content validity of the
BAT-12-TH.

3.2.2 The Perceived Stress Scale (PSS)-Thai version was
developed by Wongpakaran and Wongpakaran (2010) from the original version
of Cohen et al. (1983). The PSS comprises ten items to measure the degree
to which an individual perceives aspects of their life as uncontrollable,
unpredictable, and overloading. The scale is a self-report measurement with
a 5-point Likert scale ranging from 0 (never) to 4 (very often), indicating how
often the respondent has felt or thought a certain way within the past month.
Scores range from 0 to 40, with higher composite scores indicating greater
perceived stress. The Cronbach’s alpha of the PSS in this study was .81.

3.2.3 The Thai version of the Mental Fatigue Scale (MFS)
was developed by Teerabussayawes (2019) from the original version by
Johansson and Ronnback (2014). The MFS is a self-report measurement
consisting of 15 questions that assessed mental fatigue, with scores 0-3
(a range of 0.5 scores in each level). Each question is scored on a scale of 0
to 3, with increments of 0.5, allowing for a more detailed evaluation of fatigue
levels. This scoring system includes seven levels, each representing a higher
0.5 score. The items were fatigue, lack of initiative, mental fatigue, mental
recovery, concentration difficulties, memory problems, slowness of thinking,
sensitivity to stress, increased tendency to become emotional, irritability,
sensitivity to light, sensitivity to noise, decreased sleep at night, increased
sleep, and 24-hour variations (for clinic use). The Cronbach’s alpha in this

study was .90.
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3.3 Data Collection

Before the data collection, ethical approval was obtained from
the Ethics Review Committee for Research Involving Human Subjects, Health
Science Group, Chulalongkorn University. Data were collected from
university students across the country between February 2023 and June
2023. Participants were recruited conveniently and were asked to complete
an anonymous questionnaire. All volunteer participants who gave informed
consent filled out the questionnaire via a paper-pencil form or on the

Qualtrics online survey platform.

3.4 Data Analysis
The descriptive statistics, the corrected item-total correlation
(CITC), and Cronbach’s alpha coefficient were employed to analyze the
internal consistency and reliability of the BAT-12-TH. Confirmatory factors
analysis (CFA) was conducted via AMOS v.29. The CFA was used to determine
the fit of the four constructs of the BAT-12-TH to retain in the original BAT-12.
Pearson’s product-moment correlation was used to examine the convergent

validity of the BAT-12-TH with the PSS and the MFS.

4. Research Results

4.1 Reliability To assess whether the BAT-12-TH has good
psychometric properties, the corrected item-total correlation (CITC) and
Cronbach’s alpha coefficient were tested. The corrected item-total
correlation (CITC) values for the subscales ranged from .20 to 77. The CITC
values for all ranged from .27 to .64, the top three highest CITC values were
observed for items 2, 8, and 7, with CITC values of .64, .63, and .62,

respectively, suggesting strong correlations between these items and the
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overall scale. Conversely, the top three lowest CITC values were observed
for items 4, 11, and 3 and 12, with CITC values of .27, .46, and .52,
respectively. This suggested acceptable correlations between the items and
the overall scale. Overall, the internal consistencies of the BAT-12-TH and
its four subscales were well above 0.70, except for the mental distance
subscale. Cronbach’s alpha coefficients ranged from .56 to .87 for the
subscales and .87 for the total BAT-12-TH. Detailed results are provided in
Table 1.

Table 1 The corrected item-total correlation and the Cronbach’s alpha of
the BAT-12-TH

CITC | CTC

Item Original Thai M SD
(item) | (all)

Factor 1 exhaustion, Cronbach’s alpha, r=".77

1| feel mentally dusdnmienle 349 | 089 | 064 | 061

exhausted.

2 | At the end of the Funuinnisiundslu 298 | 1.12 | 062 | 0.64
day, | find it hard to | e tududesd

recover my energy. | ¥irlagnn

3 | feel physically 5u§§nmﬁaams 3.44 | 098 0.58 0.52

exhausted.

Factor 2 mental distance, Cronbach’s alpha, r= .56

4 | 1Istruggle to find any | duweneweguindu | 3.46 | 093 | 020 | 027
enthusiasm for my | nsi3guvawsiu

work.

5 |Ifeel astrong Juidnindendededidu | 230 | 094 | 053 | 0.54

aversion toward my | Sguin

job.
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Table 1 The corrected item-total correlation and the Cronbach’s alpha of

the BAT-12-TH (Cont.)

CITC CITC
Item Original Thai M SD
(item) | (@)
6 | I’'m cynical about SugueaudsiduGeudn | 1.88 | 097 | 040 | 0.52
what my work agiinusneiulasla

means to others

Factor 3 cognitive impairment, Cronbach’s alpha, r= .83

7 | I have trouble Fuiitlym gyl 310 | 1.05 | 0.74 | 062
staying focused. GHARGNRH

8 | I have trouble duiigymidunisaula | 3.07 | 1.08 | 077 | 063
concentrating. 2999

9 | I make mistakes duyRawalawsIzay | 3.02 | 097 | 057 | 061
because | have Teuaulasededy

my mind on other

things.
Factor 4 emotional impairment, Cronbach’s alpha, r= .70
10 | I feel unable to duidnddulianansn | 244 | 094 | 052 | 058
control my AuANTHAlnULeAle
emotions.

11 | I do not recognize quINsuaneannIe | 217 | 097 | 052 | 0.46
myself in the way | | ®15uaivesiaioalals

react emotionally.

12 | I may overreact duprvvgeevauRLiy | 285 | 1.03 | 050 | 0.54
unintentionally. mslaglisla
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4.2 Construct Validity The confirmatory factor analysis (CFA) supported
the original assessment’s concept of four core symptom components:
exhaustion, mental distance, cognitive impairment, and emotional impairment.
The basic assumptions for model testing revealed a Kaiser-Meyer-Olkin (KMO)
value of .860, and the chi-square result for Bartlett’s test of sphericity was
significant (p< .001). The CFA model demonstrated a good fit with the
following results: Chi-square = 55.408, df = 41; Chi-square/df = 1.351 (p=.07);
GFl = .963; CFl = .986; TLI = .977; RMSEA = .038. Furthermore, each
component showed factor loadings ranging from .72 to .87 (p< .001),
indicating that all components were significantly related to burnout among
university students. Therefore, the CFA results confirmed the burnout

construct as defined by Schaufeli et al. (2019). (See Figure 2)

- Exhaustion
85*”*
TEeme — | Mental Distance
T2 . .

——* Cognitive Impairment
8?*”*

—

Emotional Impairment

KMO=0.860, p<.001; Chi-square=55.408, df = 41
Chi-square/df= 1.351, p=.07; GFl= .963; CFl= .986; TLI= .977; RMSEA= .038
Figure 2 Results of confirmatory factor analysis of BAT-12-TH

4.3 Convergent Validity with Other Measures The BAT-12-TH
demonstrated significant positive correlations with the Perceived Stress Scale
(r= .77, p <.001) and the Mental Fatigue Scale (r = .61, p < .01). This means
that the BAT-12-TH related theoretically to both the perceived stress and
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mental fatigue constructs. The results provided support for the convergent

validity of the BAT-12-TH.

Table 2 Descriptive Statistics and Correlation Coefficients among the

BAT-12-TH and related Measures (N=85)

BAT dimensions 1 1.1 1.2 1.3 1.4 2 3
1. Burnout (BAT-12-TH) 1
1.1 Exhaustion .83** 1
1.2 Mental distance 82%* 6T 1

1.3 Cognitive impairment ~ .85**  .52**  55** 1
1.4 Emotional impairment ~ .83**  .55**  53**  £9** 1

2. Perceived Stress Scale JTTEER . 69** BO** p2¥*  g5¥* 1

(PSS)
3. Mental Fatigue Scale 61%¢ BTXE 49 51 44x*  60** 1
(MFS)
Mean 266 313 250 273 228 279 086
) 079 107 078 108 09 069 047
Possible Range 1-5 1-5 1-5 1-5 1-5 0-4 0-3

*p<.05, *p<.01, **p<.001

5. Discussion

The Thai and short version of the burnout assessment tool (BAT-12-TH)
consists of four subscales: exhaustion, mental distance, cognitive impairment,
and emotional impairment, as addressed in the original version by Schaufeli
et al. (2019). In comparison to the forward translation method, the
forward-backward translation method proved to be a more effective and

reliable approach according to the three-step process. This is because in
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addition to translating forward into the target language, the backward process
was simultaneously employed to monitor errors stemming from inappropriate
words or domains. Finally, the comparison between the two English versions
of assessments can confirm the accuracy of the Thai version.

Moreover, the assessment’s fundamental item quality and reliability
were assessed. Findings from this study showed that the fundamental item
quality of the BAT-12-TH was acceptable, as the CITC ranged from .20 to 74
for subscales and from .27 to .67 for the total scale. Reliability of the
BAT-12-TH was at a reasonable level, with the overall Cronbach’s alpha at
.87 and the Cronbach’s alpha of each subscale ranging between .56 and .87.
The finding is consistent with the study of Popescu et al. (2023) in Romanian
students. The basic psychometric properties are comparable to the values
of the original scale presented in the manual (Schaufeli et al., 2020), thus
suggesting that the BAT-12-TH is an adequate tool to measure burnout among
Thai undergraduate students.

This study examined other psychometric properties of the BAT-12-TH
in Thai university students. Confirmatory factor analysis was used to analyze
and confirm the original structure of the BAT-12-TH, consisting of the four
components. The results of the analysis provided support for the original
structure of the BAT-12. The four subscale models of the BAT-12-TH among
Thai undergraduate students yielded findings similar to those of Schaufeli
et al. (2019). The factor loading range was .72 to .87, indicating that the
factors could explain academic burnout among Thai undergraduate students.
Regarding the factor loading of the BAT-12-TH subscales, the emotional
impairment and exhaustion subscales demonstrate the highest factor
loading. The emotional impairment subscale described negative emotions
such as frustration, anger, irritability, sadness without apparent cause, and

difficulty controlling emotions at work (Schaufeli et al., 2020). The exhaustion
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subscale refers to physical and mental fatigue, a sense of tiredness, a lack
of energy, and an inability to relax at work.

Previous studies found that students with burnout symptoms, fatigue,
and low energy levels may express avoidance behaviors and disengagement
from academic activities. (Alarcon et al., 2011; Schaufeli et al., 2002). Students
may disengage in the school or university environment by being absent from
classes or avoiding assighments (Pamungkas & Nurlaili, 2021), which might
impact their academic achievement later. The other two factors, cognitive
impairment and mental distance, with factor loadings of .72 and .76,
respectively, described poor concentration and memory issues in the study.
Mental distance was an early-stage indicator of burnout, described as a sense
of detachment from academic activities, where individuals felt exhausted
and disconnected (Popescu et al., 2022; Schaufeli et al., 2020). Burnout
symptoms were related to an individual’s level of engagement with
academic activities. According to Schaufeli et al. (2002), engagement involves
vigor, dedication, and absorption. While academic pressure and stress
contributed to burnout symptoms, emotional intelligence was identified as
one factor that could help prevent academic burnout. (Popescu et al., 2022;
Shariatpanahi et al., 2022).

Finally, the criterion validity of the BAT-12-TH was assessed by
analyzing the correlations between the BAT-12-TH and other relevant scales,
the Thai Perceived Stress Scale (PSS) and the Thai Mental Fatigue Scale (MFS).
The results indicated a significant and positive relationship among all the
scales, the PSS and the MFS, suggesting good criterion validity.

However, it’s important to note that the Thai version of BAT12 used
in this study was designed specifically for evaluating academic burnout among
undergraduates. Consequently, while the BAT-12-TH demonstrates promising
criterion validity within this demographic, its suitability for other populations

may be restricted.
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6. Conclusion

Burnout among university students has been mentioned for decades
as one of the mental health concerns of students around the globe. In 2020,
Schaufeli and colleagues developed a new burnout measure, the burnout
assessment tool (BAT). The BAT consisted of four subscales: exhaustion,
mental distance, cognitive impairment, and emotional impairment. This
current study validated the Thai and short version of the BAT (BAT-12-TH)
among Thai undergraduate students. The results demonstrate acceptable
psychometric properties of the BAT-12-TH with four structure components,
as addressed in the original version of Schaufeli et al. (2019). The BAT-12-TH
yields good convergent validity with the Thai Perceived Stress Scale (PSS)
and the Thai Mental Fatigue Scale (MFS). The results of this study indicate
that the BAT-12-TH can be a valuable measure for assessing burnout of

undergraduate students in Thailand.
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2. Manuscripts Submission
Please submit your manuscript at https://www.tci-thaijo.org/index.php/

KKULJ/index
For more inquiries, contact:

KKU International Journal of Humanities and Social Sciences

Research Administration Division, Khon Kaen University

Office of the President Building 2, 2™ Floor

Muang, Khon Kaen, 40002

Tel. +66 43 203 177

3. Manuscripts Format

Manuscripts must be organized as follows:

- Title should be concise and informative with all capital letters.

- Author (s) should be given the full name. Academic rank and complete
postal address (es) of affiliation should be listed at the footnote.

- Abstract and Keywords should not exceed 350 words containing hard
facts such as objectives, methods, and major results. Maximum 5 keywords for
indexing should be listed at the end of the abstract.

- Content Structures

1. Research articles should be structured as follows: Introduction,
Materials and methods, Results and discussion, Conclusion, Acknowledgement
(Optional), and References.

2. Review articles or articles should be structured as follows:
Introduction, Bodly of the paper broken into points as appropriate to the paper,
and Conclusion.

3. Book reviews should be structured as follows: Cataloging of
Publication, Author(s)’s name and title

- References Citation In-text citations should follow the name-year
system, and references should follow the guidelines of the Publication Manual
of the American Psychological Association (APA). Citations and References should
be listed by alphabetical order.
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