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Abstract

Development plans, especially those that are related to tourism, may not correspond with
the needs of tourists who are considered customers, or the communities who are attraction providers.
If the development plans exclude relevant information from both parties, the plans may not succeed
due to being inconsistent with tourists’ preference and may lack support from the communities due
to lack of incentive. Therefore, a successful development scheme requires information from both
customers and providers.



This paper describes part of a research utilizing preference data from tourists and
community’s needs, to establish directions for developing Wualai community into a tourist destination.
Wualai community, although well known for silverwares and rooted in the history of Chiang Mai,
is facing a problem of losing silverware craftsmen due to their desire for a change of occupation
to one that is more secure. This problem could be remedied by encouraging tourism to increase
businesses and income for the community. Research methods include preference survey of tourists
concerning physical characteristics of the community using color photographs, physical characteristic
analysis of the most and least preferred scenes, content analysis of tourists” scene descriptions,
and interviews of community’s attitudes and needs regarding development of the community.
Results were synthesized and concluded into recommendations for the authority to initiate
development schemes for Wualai tourism development.

Keywords : Community development, Tourism, Physical environment, Preference, Wualai community, Silverware
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