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Relationship between Attitudes

of Local People and Tourists and Physical Changes of a Rural Tourism Town :
The Case Study of Pai, Maehongson Province
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Abstract

The study examined the relationships between attitudes of local people and tourists towards the
physical changes of a rural tourism town and also factors that may be related to the attitudes in order to
propose guidelines for conservation of the local characteristics of the town. A case study was conducted
in a small tourism town in the northern part of Thailand, Pai, in Machongson province.

A questionnaire interview was used to gather data. The questionnaire consisted mainly of 2
parts. The first part measured the attitudes towards the physical changes of the town. Respondents
were asked to rate their preference on set of line drawing depicting physical changes in building styles,
height, and density, in significant area of the town. The second part collected the respondents personal
characteristics that may be related to their preference towards the physical changes.

The data analysis revealed that the overall attitudes towards physical changes of the town
were similar in some ways between the local people and the tourists. Both groups preferred to see the
local characteristics of the town over changes for more modernized, more dense built-up areas. When
examining in more details, it was found that local people, to a certain degree, were susceptible to
physical changes than the tourists. In addition, several factors were found to be related to the attitudes
towards the physical changes of the town. For local people, these factors were ; education, income, etc.
For tourists, these factors were ; knowledge about eco-tourism, age, etc. A guideline for development
and conservation of parts of the town in order to guide development while conserving local characteristics
of town within the acceptable ranges for local people as well as tourists were recommended.
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