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Abstract

This research aims to investigate the causal relationships between variables affecting
the departmental level of academic administration at higher education institutions in Lampang
Province. It is a questionnaire-based survey study. 200 students and teachers were included
in the sample through purposeful random sampling. The mean, standard deviation, Pearson's
correlation coefficient, and a multiple causal model were employed as descriptive statistics
in this study. The findings demonstrated the high level of effectiveness of academic
management of the disciplines at higher education institutions in Lampang Province. Students
exhibited high levels of self-esteem, were very motivated to learn, behaved well while
studying, and spent a lot of time doing so, according to the factors. Also, the learning
environment in the classroom is favorable. In terms of the student component, study
behavior, age, and classroom factor came in second and third, respectively, with the greatest
cumulative grade point average of pupils. The academic standing of the instructors had a
direct negative impact on the average cumulative grade point average of students per class,
while the academic standing of the instructors and classroom had a direct positive impact.
The motivation of the teacher to work directly positively influenced the average teacher's
work satisfaction by classroom, and the linear structural relationship represented the direct,
indirect, and combined influence of the factors. The causal factors at the classroom level
revealed that the work motivation of the instructor had the most and most direct impact on
the average teacher's work satisfaction by classroom. The teaching environment and the age
of other variables had the greatest beneficial indirect effects on the average teacher's job
satisfaction, whereas the educational backeround of the instructor had a negative direct effect
on the average teacher's job satisfaction per class. The average level of job satisfaction among

instructors was not affected in any other way, either directly or indirectly.

Keywords: Relationship; Causal; Effectiveness
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