MIETINYNFYAUATAIUN TN 14 aUUN 1 (UNT1AN — LUWgU 2568)

(Y 1 LY A 1 1 QJ Y a
winnssuazduyszaunnanisnainudnisndwasenisandulaliuinisley

dAwdludlanallen yaunanined Usenelu
INNOVATION AND SERVICE MARKETING MIX AFFECTING DECISION MAKING TO USE
HOMESTAY SERVICES IN LIUZHOU CITY, GUANGXI PROVINCE, CHINA

'Shi Ying uag 2suns 83gAus
IShi Ying and ?Thanakorn Sirisugandha

'AEINEINITIANTT UM INBNFETAYEIUN

Received: 2025-01-22 'Faculty of Management Science, Lampang Rajabhat University, Thailand
Revised: 2025-03-02 'Corresponding Author’s Email: 573135458@qg.com

Accepted: 2025-03-02

U 1
UNANED
mM3fnniTngUszasd 1) WefnwiauAniiudaiuuinnssy duuszaunansnainuinig
warn1samnaulaldusnislavamngluilioana 1197 yunand19d Usewnady 2) i ednwUade
ANUUIRNTTULAZAINUSLAUNIINITHANNUS NS NdsNanansenaulaldusnislavaweluile wanlan
| ~ a N W | a Y A A Y a = a
UUNANINE UseinAdu ngufiegis fe dnvisaiieneliuinislavamdluliomanlad uuna
| a = o [= a v a o a A awov A Y aa
N9 USLnATY 91U 385 AU LJUNISITETIAN929 1A 93 d8Ae wuuaauay tnaldans

a

wssumAosas Aedsuavdudonvuinnsgu uarlvadfoyniuiinszinisanneenyaal
WUy Enter

HANIIAN®INUIT 1) SEAUALAAWILTBIuuInnssunenisindulaldusnnsleuand
Tuilesalan uumanined Ussnadu Sanuddyedlussfuinniign sesasunie Muddsya
nensmanuinTg sinrwddgeglusziuinndian suddu uas 2) nansieTzinisanaew Al
WU Enter wudn duudanssufinadenisdndulalduinslevamsludomanlan unmanineg
Usemnedu eg1eidudfynieadfifisziu .05 wazdiudiuUszauniinisnainuinisinasenis

'
o w aaa

sindulalduinislanamdluiiomalal Nananined Ussinalu egndtvdAgynsadanszau .05

AdIRgy: uinnTey; dulszauniinsnainuinig n1sdedul; lavand

Abstract



MIETINYNFYAUATAIUN TN 14 aUUN 1 (UNT1AN — LUWgU 2568)

The study aims to: 1) examine opinions regarding innovation, service marketing mix,
and the decision to use homestay services in Liuzhou City, Guangxi Province, China, and
2) investigate the factors of innovation and service marketing mix that influence the decision
to use homestay services in Liuzhou City, Guangxi Province, China. The sample consists of 385
tourists who have previously used homestay services in Liuzhou City, Guangxi Province, China.
The research employed a survey method, with a questionnaire as the research instrument.
The data were analyzed using descriptive statistics such as percentages, mean values, and
standard deviation, as well as inferential statistics for multiple regression analysis using the
Enter method.

The findings of the study revealed that: 1) opinions regarding innovation had the most
significant impact on the decision to use homestay services in Liuzhou City, Guangxi Province,
China, followed by the service marketing mix, which also had a significant impact at a high
level, and 2) the multiple regression analysis results showed that innovation had a statistically
significant effect on the decision to use homestay services in Liuzhou City, Guangxi Province,
China, at the .05 level, as did the service marketing mix, which also had a statistically significant
effect on the decision to use homestay services in Liuzhou City, Guangxi Province, China, at

the .05 level.
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