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Abstract

The purposes of this study intended to examine 1) the opportunity and challenge of
mass media self-regulation through media ombudsman 2) international experiences of media
ombudsman and 3) the factors which might support or hinder their work. The study applied
document analysis and in-depth interview. News editors and executive editors of both
newspapers and broadcasting media were the key informants in this study. Theoretical
frameworks were based on media self-regulation and media ombudsman concepts.
The findings showed that 1) both Thai newspapers and broadcasting media had set up media
ombudsman committee in their organization. While the Press Council was the key organization
initiating this system of self-regulation among its members, broadcasting media on the
other hand were required by NBTC regulation to establish this organ. 2) In the U.S. media
ombudsmen usually were former senior editors and working alone, whereas in Japan they
worked in the form of committees. In both countries, the ombudsman not merely received
complaint from readers/audiences but monitored the coverage and contents of its media.
3) The factors affecting the work of self-regulation by media ombudsman included: the policy
of media organization executives, internal communication among its staff, especially editorial
staff, freedom of media ombudsman and their understanding of media professionalism,
as well as clear guidelines, rules and directions of self-regulation under media ombudsman.
The main goal will be self-regulation to enhance media credibility and accountability.

Keywords : Media Ombudsman, Self-regulation, Media Organization
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oy 57 5U13NY wazAng (2556, i 12-13) seydn wumnemsmiiuguaiedey 4 sULuuAe
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1. ﬂﬂiﬁ’lﬁ"U@LLaImﬂmidﬂﬂﬂﬂﬁﬂ%g (Direct Government Regulation) 3gLU1183N13AIUAN
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A

2. msmiugualasiaiion (Quasi-regulation) tdugunuufiniasgnenguduiiznsa
lun1smiiugua IneuszasdlvidUsznauniseauivnasUfuinungnunevseulsuie
¥9335 wanAsglulalggunalaense wu Az deduns viseunun1susedenna
seineigunauazmaenvuluFemiasedaiielingmnedaiana

3. n1siiuguasiufiu (Co-regulation) wunismiduguaiuiesvesgusznauign
lnensglignunauisdiunasiiuinsnissessulunismiiugua (A Regulatory Backstop)
mnMsAUguaiueIRULaY
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Wglnsvied wazAanisinsauuiay w.A. 2553 11931 27 (18) wasnses1vlydanisusenauians
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agslsfimu mamifuguaiuesetesdnsdeddidnuuimanisfonisunsislifignsianis
nelussAnsds (Journalism Ombudsman or News Ombudsman or Media Ombudsman)
Feaninsmilsdefunbeneeundnsulresrnsdawiarwiadnsuswalatsy w.a. 2559

LUIAAEES Journalism Ombudsman 38 News Ombudsman LduuuaAaffiuiuy
Tumanguszina 1wy Tuussimadiu wifsdofant The Asahi Shimbun Tulaiealédaksauenssunis
WiosuiFesfonFouaingerudaund A 1922 dauanigonsnidtuiayanariminil News
Ombudsman Tul a.A. 1967 lnenisdeiun The Courier-Journal wag The Louisville Times
TuSgiauiind wazUszmanawinilul a.a. 1972 lpeuidsdofiun The Toronto Star 1Judu
(About ONO, 2017) HlagtiussdnsdeifiteidoemarswidluaEninisiaynnariintinf News
Ombudsman TussAns (Wu nilsdeNui New York Times, Washington Post Hudu) urutaus
Al (wu andlngsiad Fox, CNN tudu)

AumaiiintifisuFesteadsuangeiu duu viedils WRertuaiussuasserusnmes
Ut waznRaeuANLgnieasdayatnasiusngludeveesdninuies visadaiiFend
ﬁmﬁﬁﬁﬁ?udﬂ Public Editor, Readers’ Editor %38 Readers’ Perspective, Readers’ Advocate
Fednilvgjosdnatinasdsussaninsenlavihminiicingn udeeslsfinny aumdrduldvhau
wilouiulyl weagkiIfn19USISIANISIIUYY Ombudsman wan@naiull (About ONO, 2017)

s filsuiaulavzdnwanudululdlunmsiidnsanisnelussdnsievesine Meguuuu

wazuuIIN1sAniuay aasnautadeniey fenvduasunioduguassalunisaniuiuves
HPIINTBIANTED

2. dnnuUs:avA

1. wiednwarnululldlunsiduguadiuesesdelngldinsianisnelueinsde
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3. diefinviladefiduduvsalugUassalunsduiunuvesnsanisnelussinsde

347



3. 38N1SFANYI

msAnadsiUUIEsEmnm Tneifusuradeyalu 2 Snwae fo 1) Tinmesiionans
(Document Analysis) 8ulaun 571891 U8 UnANR1E Tonguune ngszideu viaaUsznEBUY
fRndostuAnFosauznssuMIMiuguasasguaiesssunelusdnsde viegnsianis
09AnsAoIIATY (News Ombudsman) sewined w.e. 2550-2560 Way 2) dunwaiussandnsuay
fuimsesdnsiomaru andedefiunt Iny sl wazdelml $1ua 10 au Tnsmsdniden
WUULR129 (Purposive Sampling) Uism%mw‘%a;:iﬁLﬁ‘m%’adﬁumsv‘fmﬁwﬁ%ﬂﬁaﬁaaSauﬁmﬁu
osfnsde hemilsdefisniuazandlinsvien] seriafoumweu-Tiguisy wa. 2560 Ussidufiaauny
Tgun Temavdomnudululd wagarwdeandlafotudasansaelussdng unummiii
wazuumsnsiduanudiaanis uasdadofidaaduvioiduguasalunmsiiuguatuesvesde
HUTEUURRTIaN1sA1eluesAng

4. Wan1sAnuI

4.1 IUOARLINSOINNSOUANSHOUIABU

#1791 Ombudsman Huiinanaweiiou wai fuy Wedinmsuvaduniwilnedsld
11 “gazaents” dilifugiuinananuiviigaans esnluednndniduiiadil 12 wis
ahau (A 1697) Idusadadununszesdifionsansnisinuvesisuialussnineiinszosd
Lilauseviveglulssineg warldenidnluidlenszesdianandyu (Nemeth (2003), Cited in Hilligoss,
2014: 8-9) axiulFiunAnfInaIANaIsuNTUnases Tnefidmneifioaendosguanis
vhemwesihesy wasidumbenuivihmhisuizessniemndandssavu madszanvulalesu
amnudusssnanmsujiinuvesiess dslulszmealnedfosdnsmuigsssuygyivimimend
AINAIAB {ANTIANTTUNUAY (Ombudsman)

dorhundadildluianssudearsinary SnsiSenfenainuas \wu News Ombudsman
Journalism Ombudsman, Public Editor, Readers’ Editor, Reader’s Perspective WHudu iudm%uﬁ
Faweldif1in Media Ombudsman v3egnmanmsnelussdnsde iernznssunsiuFosiesiou
melussinsde auflaninisvidefuiuimniliuoawnFesilideTud 17 wguneu we. 2560

Henuluivled The Organization of News Ombudsman (ONO) izq’i’] Media Ombudsman
(uiuledldriin News Ombudsman) feauilvimiinifuiseuasnsiadeunisiouieuangeu

348



9188183¥1N1S

ndnb.

Us:z91U 2560

Fuu il erfuanugndes anwauga AugAsssy anwidunans wazsadoudufivenis
u"’]Lauaéﬁaaﬂaﬂmmsﬁuaqaﬂﬁﬂi?iamaévuﬁy’uﬂ TSI TN IUT IR LA O YUY 8N
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onleviwihiifianan ilesanilenuirnuihlanasidsmgausnunsasmansuasduiivonsu
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Wumsianng ﬁmn%ué’zyjzw?wm%uﬂmaﬂuﬁiadﬁaéwﬁmau wiiagnslsfiny Aumainld
vaunieuiulyl esdnsdeusazuiinauimsdnnisauves Media Ombudsman uansnsiily
(LaPointe, 2017) Viswiadunuiiyararuesuiiavey vnawiadunuiviilusuanznssuns

1
—

4.2 ynsoaN1savAnsHouoasu : ansgosnanazrgdu

Hilligoss (2014: 9) AnwINu31 Media Ombudsman ludenfidofiuivesewsiududuly
Tusnn¥ a.e. 1913 Tasgnunees Joseph Pulitzer Aaus Ralph Pulitzer Iddadinuniely
7381 Bureau of Accuracy and Fair Play Tuneluntiadodfiast New York World Tnefidhmne
WleynseAuNATgIUMTNUF U sasmand dddutisnadinaniindidefiuiuszan Yellow
Journalism egunineitiunmsinaustnvionn 1ddu mnndnddiidmanssnuiudnm
swhadutnfinegunmlunisdnnsesniuegneiioondn il fennenisdineu Bureau of
Accuracy and Fair Play ﬁmﬁﬂﬁ%’uL‘%"m%’ml,'%aumaaﬁém FIVTIWAININRAZANUTUVDI B
wazfmeueaUfiReude uduTeuneudoiu deoulul a.a. 1967 Jafin1sis Media Ombudsman
Tnemiisdofiun The Courier-Journal wag The Louisville Times Tusgiauving Tnsauusniindisdedian
faiudliAfuriaeduifianizres Media Ombudsman tiutsgs1Ae Richard Harwood
W¥is Washington Post @l a.¢l. 1970 sntfudufusmilsdefuiewsiuildhuunndmnanldusuld
pgaunIviany aunsealintsfsesdnsiiliuaamiilsioatudesifiasany fie The Organization
of News Ombudsman Tus1¥ a.a. 1980 Fadussdnsfiflasndndugnsianisaielussdns
Aownavuaniilan (LaPointe, 2017)

v . ~ Ao & o oA A
unuInntinfives Media Ombudsman fidmnefndnaufssnseAuinsgiuwazaNtlete
Yp98IANTABNIavU (Journalistic Professional Standard, Accountability, and Credibility of the
Media Organization) #unT1an3nglussdnsvemadefiud New York Times 118 Daniel Okrent
o duisdnuazieideanniul a.a. 2003 iWesainwndudnsavaeunuin Jason Blair tnuisdedium
Aad o v o . A oA % | % R < & =
iiededludsinues New York Times dadeutayaynians af1auvasniia sumsulueyse
AnaenauAnvesruduNLduveny (Plagiarism) aulufian Blair gnivieanain New York Times
(Hilligoss, 2014: 10) nsdisanarauansliitiuiifiumis Media Ombudsman viwmtnnlaussg
W uNgU8aN15ENTEAULIASTTIULAEANU YN YR IRIANTHDLEY
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Media Ombudsman tJufuniansng ﬁ%gﬂﬁﬁmmﬂﬁquﬁﬂLﬁawam’gsﬁzymmwgﬁwm
osAnsde winseiamdedefiun Washington Post fifmsranisnelussdnsioldinfoaoigliud
Alallatinmsdslasumannmy wildussandnissuiinveudestindraiiatuwnmy Seaumetuunlty
Y03UsTIMATLY ﬁﬁﬁi’wmuﬁmwmsm&J‘luaaﬁﬂiﬁaﬁtﬂlwﬁu ogelsfiny enASeTudeafiudmui
Unnilsdefiuowsiuesidudiuil Media Ombudsman feensydugaunina1 wazidufunu
Heuilazvieunnudniiiuiisdfunuinvesesdnsled

foyanidulusives The Organization of News Ombudsman szyin esfnsdeluuszine
ansgolsn %ﬁmaﬁﬁmwmimaiuaaﬁﬂiﬁﬂwﬁwﬁﬁQﬂdwaagJ Wiy New York Times, Public
Broadcasting Corp., National Public Radio, LA Times, ESPN, Toledo Blade, Kansas City Star
Judu (LaPointe, 2017)
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favastonnuvelnuuasuilalunends (pdeduidusglulsemelneagty) sunsevisd a.a 1938
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ausiuile willonisindunisiulusvesnilsfinudy n3lmaznssunssuilinuiuange
LAZATIVAOUTDRANAIAAIL) Lﬂuﬁaqé’wﬁzguassdwaiywmmL%aﬁulﬁﬁuééwu AADAIUYNTTAU
A unddeiuiliindetomnilumemansisuyy visdefiant Asahi Shimbun l5Uuuy
AMENTINNITAAEAU Bureau of Accuracy and Fair Play fiwdadofiast New York World 14led
A.A. 1913 (Dvorkin, 2011: 15)

Tuflouaweu a.e. 2015 Jayaaniuled iMediaEthics syt wiisdedium Asahi Shimbun
faflpansminesn 7.6 &ruatiu 14419 Media Ombudsman Lisdudn 3 au aniufohnuogud
4 au nevdnndifinsdlieuieassudosmiintdefuiAfurivniawaiavanedos Wy nsdl
wislsslnihiedesiigiuy uassmifafidunvaluszs1uuisn Nentendo Hudu sl fiigndng
uWihmifl Media Ombudsman fifpefnussanBnisenlavesilsdeiiu finevihanuguardiern
miLﬁmLLazsdnsiNUixmmaqMﬁaﬁaﬁuﬁﬁﬁwﬂ'ﬂmﬂuﬂqﬂmLﬁmmdau (Smith, 2015)
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Wvanevesmssinngnssumsgpsamanigluesinsdeiadulufienunaunimvemidofu
thues Yagiiuvilsdedisnt Yomiur Shimbun fendmingnindruatu lnedanenssuns Media
Ombudsman @19 23 AU ﬁﬁmmvﬁmmﬁguaz%’uL%d%’@qL%'&Jumﬂﬁﬁhuiuwmﬂwmaﬁm way
finsusgyusinivussansnsyniu (Dvorkin, 2011: 16)

diunnznIsun1sTuisesieuieuludelnsvimity uUITeveInss¥as AVaIU Lavany

(2558: 118) Anwinuin wrazaallnsiauluuszmagJud1slaaenIsunsnsadoulLaysuLses
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a 3

fosFouneluesdnaiudesmaiuFesionioudoniu uasliosdniaiessaningnsznedouas
3‘1/1Eﬂmﬁﬁﬁl,l,asmiﬂ%uﬂgﬁwmi (Broadcasting Ethics & Program Improvement Organization
vi3e BPO) Feisiuiiled a.a. 2003 Tneuisnnisnszaeidesuazunsnnuisdgiu (NHK) uwazasnam
Junsamnszanedoadanduduissemadyu JBA) Aagnssumsues BPO 14 Ay Usznaudie
yanavhluilildnmuznssunsuien vieninamuvesuidningnszaoideuazinglnsim leun
AIENTTUAITUIMNT 10 AL Usesnunssums 1 Ay uassnnenmssn 3 au favmedsasldsunis
dndenainyanail 3 Tnedl BPO lésuiunuandsssudouaundnamsnelain NHK JBA wawy
ponoIMAIngnszeIdsuaringlnsimiiiduandn JBA sundusgliuszana 400 Sruusied
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BPO 1fusasmsdrdglunissumieaiou fansan wazudladensn sudedinsguiunis
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aniifowdluednsls iWewrszudslianinsuuarUsynaseasisasininnnuiianainiy
wazdandardesinauladesumudloasiuasioasisarinzuiluegisls uiid BPO vl
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