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Abstract

This article of analysis, evaluation and development study for the Thai society in 4.0
era was developed from a group study project of the Intermediate Certificate Course in Basic
Concepts on Conflict Management by Peaceful Mean #1 at the King Prajadhipok’s Institute.
It aimed to explore the relationship between media such TV which linked people to online
platform and the conflicts by using the different believes and way of worship in Buddhism
as the case study. This article did not focus on the judgment but analyze media as a tool
to solve or push more conflict.

The study found out that conflicts emerged in media were categorized as a value
conflict that people managed by using the Buddist Principles. It could be evaluated
that conflicts did not provide any happiness when people used media for bullying purpose.
The conflicts must be managed by many aspects: to prevent new conflict, to solve or decrease
the intense in emerged conflicts, and to develop principles or codes to shape messages
of media into the appropriate track. This could be preceded by media and communication
development of every sector which was believed to put an impact and change to reduce
violence by conflicts in order to build a society that respected all difference.

Keywords : conflict, conflict management, media, television
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