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ABSTRACT

The article aims to explain the dispute and dispute resolution in telecommunications
sector. The telecommunications sector, nowadays, has been transformed by continuous
technological developments, leading to the growth of global economic status. The
contribution of this trend has made telecommunications dispute even more complicated
in various relationships, arising amongst telecommunications operators, between

telecommunications operators and consumers, between government and telecommunication
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operators and between government and government.

Apart from the aforementioned types of disputes, the arising of telecommmunications
disputes could also be attributable to certain telecommunications operations; including,
telecommunications liberalization and telecommunications regulatory. To effectively
manage such complex issues requires different types of alternative dispute resolution.

This depends on what means that parties would adopt to resolve those disputes.
Keywords : Dispute Resolution, Telecommunication Sector, Disputant
A8N15ANYI
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1 R.R.Bruce,R. Macmillan, Debevoise & Plimpton, T. St. J. Ellam, H. Intven, T. Miedema, McCarthy
Tetrault LLP for the International Telecommunications Union and the World Bank, (2004), Dispute
resolution in the telecommunication sector: Current practices and Future Directions, Retrieved
from https://www.itu.int/ITU-D/treg/publications/ ITU_WB_Dispute Res-E.pdf.
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to 3 “dofiwm” wneanuin defwmAsaiunislivimsinsauuausninguougniugios
3 The Administrative Dispute Resolution Act of 1996

§571 Definitions
(5) “dispute resolution communication” means any oral or written communication prepared for
the purposes of a dispute resolution proceeding, including any memoranda, notes or work product
of the neutral, parties or nonparty participant; except that a written agreement to enter into a
dispute resolution proceeding, or final written agreement or arbitral award reached as a result of

a dispute resolution proceeding, not a dispute resolution communication;
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4 R.R.Bruce,R. Macmillan, Debevoise & Plimpton, T. St. J. Ellam, H. Intven, T. Miedema, McCarthy
Tetrault LLP for the International Telecommunications Union and the World Bank. (2004). ibid.
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6 R.R.Bruce, R. Macmillan, Debevoise & Plimpton, T. St. J. Ellam, H. Intven, T. Miedema, McCarthy Tetrault
LLP for the International Telecommunications Union and the World Bank, (2004), ibid. page 23
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19 Constitution of the International Telecommunication Union

Article 1 The purposes of the Union are:

a) to maintain and extend international cooperation among all its Member States for the

improvement and rational use of telecommunications of all kinds;
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