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M-Commerce The Key to Drive The Economy of Thailand

Uguwey U5y
UNANED

walulagdumesilnrudias wseteliaennusigaiiafivivgui 4 viensSeniu
a i = o ¢ A = s o v & o v A a X
AAUINI 4 3 wazlnsdnitafeunusvinnauisaliumaaduiadengnuduendun
Wunszlunisussyundiesugialan N993ussninedud 20-23 unsiAy 2559 AINIUN
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AFIALY 1 NMINIATIUUINIENTILAGIUTN LATYENY ATYA
ABSTRACT

Broadband internet technology, the fourth-generation of high speed wireless
technology (4G) and Smartphone, was picked up as a topic on the agenda at the meeting
stage of World Economic Forum during 20-23 January 2016 at Davos, Switzerland,
with the main theme of the conference. “The fourth industrial revolution” in the role
of technology has been changing the economy. Especially Smartphone seems to be

engaged with lifestyle of all the people in the world and becomes replaced notebook
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computer and netbook. In addition Smartphone has also be elevated form a traditional
e-commence to a m-commerce with easier model, more versatility, and more safety, and

becomes a key factor in changing the traditional economic system into a digital economy.
Keywords : M-commerce, Digital, Economy
unin

Tudausd woudla travelnsiniindeuiivssinnaunsaliiy (Smartphone) Asoausn
vosuUEniifivedn Telvu Tull 2550 (saacson & Walter, 2011) TanAlfasuuiasainida
Unaenna Insdviiadouiiszanaundalnuldnarsnnfudnmiduiidinvesiauinlan
smfuhidngddunduladeiuguddglunisdiiduiin Jadedl 5 Adiudumnan
9193 Tlegond invesniuuazensnwilsa mzuenanazduedodlenlilunsinsodeans
sErigaund Insdnviladeuiiussiaanninlnudsiiessausslovilufiudneg Aunuay
Lidusesreuiumeslintnuanindn adeswatnuannsnlunsdridumeside
msldnudednneaulaiing wieuinsznisdarhauenans

mnauidetudgafiinaneruiudiovesesdnadunmsidetuiiluanigeissni liun
U3¥M Neilsen USA U3¥n Pewinternet wagdinauanauvisuinvesanigewusni (U.S. Census
Bureau) adid au Yudl 30 waedneu 2558 wuin shlandiswudlinsfmiideudiussian
aun$aliueg 1.91 Wuduau uazidsasiutudu 2.56 fudueulud 2559 Andudosas
51.7 9ndaulszenslanianun 7,259,902,243 au wardsasnaiiulavessiuan
fdlnsdmiidouiivssinnaunfnlnlufeudd 2551-2559 gefls¥onay 832.5 (Miniwatts
Marketing Group, 2015) duluusemnelnesi ﬁ;ﬁsﬂmﬁ’wﬁmﬁauﬁﬂixmwam%mimluaﬁ’mu
47 dupu 91nUsEYINs 68.05 auau Anldusesaz 69 vesUseans dmsudeyanisly
Sumedilpmui Mdumedfilnaniedosneuimesduyana/niesreuiiuneslinn Jovas
50 anasanUiiudn Yevay14 Mdumesidnininsdmilndounussinnanninlnu Yovay 45
FutuanTiugs Sovas 30 fuandunind 1 waznnil 2 ludwAenssudinnsdodudi vie

Usnseaulaisesay 44 dsvedumeaulatiiiunduiioU ViserauRmessasay 39 ds3aaum
paulaunualsalnuSesay 31 (@uneulawanfaausenelng, 2558)
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1'7im We are social, 2016
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weoaresocialeg « W37

mMuil 2 szegnadenussrinsynilngldiugunsninieg luksuunsiag 2559

‘ﬁm We are social, 2016

ANEAvaIdnn

NATRAMURURILNUATEFRILAN NMITUMTaIAIRuANanDaaTS INOALATYEAITEN
nqudy nsveeslamveneatninimuandndlngvedaniul 2558 (MGR Online, 2016)
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msferilintuveilanand (Netflix) n3aaeganldaudnuiu 600 dusie vesienduey
(Whatsapp) nMsiusgwmealnedvadgldeula (Line) 33 a1ulnd anduiudssnsviaun
67 duau AaandlunIni 3 vies1irswitlivealserinsive (Tech in Asia, 2014) lanias
ddnzidewiiy Adviafdmaeusiueindin fau ssuuasugnauduniafes uay
% A ) a s o 1Y) o &

menswasuwladil Sgutalnelaed waen Ussgns Junslow weniguues Wulsesu
ANENTIUNITIUNITENTIN NTBULNTANANTUBINUTAILLATUFRALAZEIRLLYR adud 12
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a¢/luNToULNEANANTVENYDHUNRIULATYTN AL FIALLIR atunl 12 (2560-2564)

uenInd waten Uszems Sunslow wenssuusd Seldnanluments “Auaiuaels
aulund” Gseenenmamalnsimismunsenziuisssmalne deTuanii 14 daneau
2558 nan 20.20 u. TuFesvesnswisumsusuasuiuasvgionava lngiangn1susuls
Tnssasaiugiunasmeluladansauma (CT Infrastructure) msUiulassainamnem® uas
11n3n1In9n1E iitegdlaliniaenauidlusagassme indadsdninmulvgydisdssme
(International Headquarters : IHQ) kazUSENN13ANTENINNUTENA (International Trading
Center : ITC) ludszinelneg

nsdsEsLazIEIenNTINilioniaenyuiunasy lugduuunisduiiudu (Public
Private Partnership : PPP) Wislugnunisasu msdnwifenisdnuinetmans wasdu
uinnssu uardnizemilsde FeswesdnanmussUszmadiunisinunsuaTALANYNS
MMIUSANT Msvieaiien nsvieafisnBaeyiny duasisgy uagdyudl av Nesduy
Mdaddlunmstuindeuasssiavesdsema mnldfunisduaiuanniaiseisralies
wazdsBu Aaunsandndulisnduaudnanduondoulsiguiu

et TumsUssammasanenssunTuinnssuuienn (tw,) fiiuan WWndnduansnis
dAgy Ay 1w

1. MIdugserineanudesnsuazuinnssuindslulsina waznlidygwiostuile
Wngn1sldanuass

2. Msdnsanesuiuiuamuiiiegsfioginermans melulaBuazuinnssu (Fund
of Funds) Tuguuuuves Private Equity %38 Venture Capital iileatfuayugsiamalulad

3. Besnsdnhinduiansuvesine Tl wau. msdatedninauazmsuimeiag
Mg sessulianunsathnanuiideludseme 1gnissusesumsgiu aansathusan
Tlumiasauniasgla

a. msdaasalisznalnedugudnansnsnansosudliin iieaznanies 1o way

Imneselulusuen (Sguialne, 2558)
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GLOBAL
2015

Ai 3 wausznounsvesweundiatulall aand w.e. 2556-2558
flun Arifan, 2016

ASn1sAnE

unAIAYINNSIEel Tgen1sfnunlugUuuuvesnisideienans (Documentary
Research) ld9ayanfegil (Secondary Data) #atiumMsITEUUVYTINIG NUNIUITIUNTTY
AULLINITBS Richard J. Torraco (2005) laen15Aine AUAI1 LAZTIUTINIINLDAAITAN)
wu wilsde AT wazn1sdudeyarudumesidalaensligiudeyaseulai liun Science
Direct, Scopus, Business Source Complete iJugiu fddy (Keywords) filddmsudud
Joyafe M-Commerce, Mobile commerce, MIavduLInsEniideud 11w 18 Unay
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nsmdvduulnsdnindoun muneds “nInseviginssule Mdetesiunistiu
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uinsTvilianansaienseiesetedumesidalaarnugunsallnsdnyiindeui (Douglas, 2006)
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wAUNlAgUIEN wanud g din Wugliusns eluiing udues, 2557)

sUuvuvasMImaAivduuInsniiaoud

1. Online stock trading wmaﬁqmi‘%@-mﬂaﬁul,wuaaulaﬁ figufiunstereiuily
wagALIUNIEINTIU (E-Trade) AUUsHINARIG

2. Mobile Banking yanefis suianseeulaviildiamnguuvuineglusunismded
vulnsdwiiadeuiidiudaliiandumsleudu nsdevesihutniasin wlnvessuins
Mswdafeudlefinatuduietussnantad

3. Mobile Payment mnefs n1381sziiumaumuazusnsiagliinsdniindeusing
manalulag (Near Field Communication) 9a3udeysyia

4. Online Auctions ¥efs MsUsyyaAUAHUMAlNsAiladeuT 017 MsUsyya
FUA18INNY e-Bay

5. Ordering and Service Mg MsdsdedufrumueUndndululnsdmvindoud
D17AU NM3BOAUATKILING Line Hotdeal videnaitngnmeunSiumaweundindu invand

Wudu
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AIASINEEBaNNend

4. mswdvduulnsimsiadoudilisnduardondunistoreauiethafemiii
wilounswdlvsidnmseiing lnserazdunisinineuns was wilsde nssedielils

a aa a v ' 1 [y 3 = Aav v
dvsiayluloUnaatunieg dulnsdniiaaounnle

felduFsuvasnandvduulnsdwiindeuiideniswidivddidnnsating

1. enwennsolunsauuenan il assiFeqauisfigavesmemdduulnsdmiindoud
wsganansannrninsdnindouilugafisne Iaeainninisnnniedesneufiomes usin
snLdupouiumeslindn vioidndn Mduureilvundnuaruisasin

2. ANUANNTAINISITINGUALYNTZAUAINTAINEALINE AIEN1TVEIERAINTD
duans1esineq Tnglamenguirdnanduiimdsveonannlnsdwiiadouiiuszinnasnsaluy
Tusaaszsivansy shlgusTnadifiselaligs fatu ngudliussnuuasninausietuiannsa
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$600 billion mCommerce by 2018

North
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Asia

Western

<o ¢ Europe
Digi-Capital

MEA Eastern

Latin

Europe
America

Al 5 Msmdvduulnsdniiadoun vuginnacie vadantud 2018
i) Thumbsupteam, 2015
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$850 billion mobile internet by 2018

Mobile adspend

Consumer apps

Enterprise
' mobility

Wearables

mCommerce

Digi-Capital

AN 6 dndIuaINISWIITgULINSANTLAdBUNWRaTUSTLAN LU 2018

‘ﬁm Thumbsupteam, 2015
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