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Abstract

The First Broadcasting Master Plan 1" edition (2012 - 2016) gave priority to solve the
urgent problems from the past. The Plan particularly focused on 4 missions that included
(1) allocate communication resources in a transparent and fair manner, covering
all dimensions (2) regulate broadcasting services efficiently on the basis of free and fair
competition for public interests with consideration to principles of human rights (3) provide
consumer protection to ensure quality and fair services and (4) promote the public’s
risht and liberty to communicate and access divers and quality information on equal and
knowledgeable basis. This paper is to report the output from working on the first broadcasting
master plan and analyze the external and internal of broadcasting environment in terms of
competition, freedom of expression and customer protection. The suggestions in term of the
competition situation, regulator should review and develop the flexible rules for effective
competition related with the new media landscape. In terms of freedom expression,
the broadcasting association/organization should join to develop and set their code of
practices and ethics for self regulation. The regulator should give the plan to support the
broadcasting association/organization in case of building media individual’s abilities,
potential, ethic and social responsibility, and should set and implement the measures where
there is a risk of exposure to offensive content on television and radio. In terms of customer
protection, the regulator should deliver customer knowledge in term of digital communication
literacy, that can make they can avoid from harmful content, and choose the quality service
and content.

Keywords : Broadcasting Master Plan, Regulatory competition, Freedom of expression,
Consumer protection
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