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Abstract

This article aims to help build up understanding towards factors and conditions involved
with Thailand broadcasting regulator (NBTC)’s performance on compliance. The study is
conducted through comparison of license framework and administration, together with
compliance work, in Thailand and international practices based on ITU’s study. The findings
reveal divergence. Thailand’s case presents relatively more complexity. In Thailand, law and
regulations specify various types of licenses, both the level of categories and sub-categories.
On a contrary, international practice tends to move to consolidated licenses for groups of
services, or a unified license which covers all kinds of services. That divergence also results
to different approaches in licensing administration. In Thailand, a license and its conditions
are normally granted individually via service-specific authorization. As a result, Thailand
licensing administration is not as convenient and flexible as that of international practice.
In addition, Thailand practice seems to take longer time and not well accommodated for
technological changes, as compared to international practice. The consequences under
Thailand system is that moving for changes demands more efforts. Moreover, the system
generates substantial volume on compliance work. In the end, the system demands immense
regulatory resources as well. Those resources include staff, budget, as well as time. The most
challenging concern is that to fulfill resources needed for complete compliance work may
not bring efficiency for the system and the public as a whole.

Keywords : Law, License framework and administration, Law and regulatory compliance
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Junmsinuideidenmunmlaensinsesiden (Qualitative content analysis) H1uianans
Adgrteadundn THun MorumansfnyvesanaminsauuiausgninsUssme (nternational
Telecommunications Union: TU) fifimstiauesiedninnu navy. 1wl 2554 Fefieuildamsam
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a ' ' v Ao v I
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"ITU-D Study Group (2006-2010) Report QUESTION 10-2/1: Regulation for licensing and authorization of converging services.
(81483l Matthew O’Rourke and Jim Holmes, 2011)
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(1) Service-specific authorizations
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