uasgnAINa: vonanunlunas
Fodnsooulaunwaligounanalne
AJSAMS=-HUN

DIGITAL ETIQUETTE:
ONLINE COMMUNICATION RULES
FOR THAI DIGITAL CITIZENS AWARENESS

dAdund wola
Titinan Pewnil

N1AIBIEIALUINYNAUIYYEINYT ANUUUBEANERS
UKIDINYIGYSIANIKY NSIINWS 10240
Department of Sociology and Anthropology, Faculty of Humanities,
Ramkhamhaeng University, Bangkok 10240 Thailand

Corresponding E-mail : titinan@rumail.ru.ac.th



Received Date  August 30, 2020
Revised Date Ausgust 24, 2021
Accepted Date  October 5, 2021

UNANED

AT gUsrasi oAy s mRtTauarnssmlumsdemsooulad Tnsendeiugu
wnAnRgTUIsEMMIsisaL IsemBumedidn uaznsdeamsseninayanailiuvdn nsfnwil
\Wumsideienans Tasendoienans uilvde 1uide uazunawiiAnatesann 7 undsdeyadidny
TdmsinsgiteyamiguuvaiiedeagumenisduunviinteyanaznisiuSeuiiisudeya sude
mslnTeiiiomddy nanisfnmnui deyafenfuinssmataduannsoasulfiiy 4 Ysadu

aa o v a wva o v o

dfyde wseilunisdeans isewlulaneeulatl isemadvia: deufoRddydmniunaiion
ooulatl uasmsasdaunseilulaneoulatiuaznanszny il esdarmiifeafuansemadadis
4 dsgmadenandlmidiui fefmunmnseilunsdearsesuladiuiinnudeslssiuainsemma
Sphanseminguazinsemanna u1semnisaeans uazinsemnslddunefindie duitugu
Tunsadransemadvialutiogiu Tassnsewddradudulundnnmaelawnldasmmeiia
ogalsfimu ansemidaliunmsasvieudnuaznisdeasvesymaivalasionzdormunusemn
lunsdeforuaunu wamsfnuiatuayulifnnsdaaiunuiuazaiueumssadnieaty
usswilunisdeasesulatvesymaivalnelaedeslssiunalnsig q ieliAaussingiuves

Fapuoaulatiwansaunal

AFIARY: 1S8R WsemBUWesLdn usenediay nsdeanseeulay

402



018a1898INS

nanp.

Us:91U 2564

Abstract

This article researches the issue of digital etiquette, principally based on the concepts
of social and internet code of conduct and interpersonal communication. Documentary research
was done with data gathered from documents, books, research papers, and related articles
from seven main sources. Data were analyzed by data classification and comparison, including
content analysis. Results were that information on digital etiquette may be categorized
into four main classifications: communication etiquette, social online etiquette, digital etiquette
and violations of online behavior rules and their effect. Online communication etiquette
requirements were linked to social etiquette in Thailand and abroad, communication code of
conduct, and digital rules of deportment, forming the basis for online protocol today.
Digital etiquette emphasizes the principle of digital empathy while reflecting the communicative
nature of Internauts netizens, especially in terms of chat behavioral requirements.
These findings suggest that knowledge and awareness should be promoted of digital
communication etiquette in Thailand by associating it with different mechanisms to meet

appropriate online social norms.
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LWUUB (Face-to-Face) nginssumnansesssy ngdmiunguaunun msidousgiadinunm
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wWdsamnedmass () wisawnedsadl 2) mslénmeis nsfin 3aviee waznisidendssoansauwme
sy eenslsfiny msemdanarndumilouduinsemmedsauilefiujduiussugBunuuium
(Ws3uen gassnuniglef, 2561; wadbdudiudeiinuazionsy, 2562) ogslsfnu mndeyassiiiu
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isneaiuiuanite lilldaunitairsmnuuanuen Wedslunuinuesdu mamugiivian
usemmadumesiinasldnsuennanedgnmuazdudiui (aitduadudeiinuazionvy,
2562)
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mMswnll 10 ﬂizmiﬁﬂﬁ (Messenger from Facebook, & Debrett's, 2019)
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4.3.8
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auLiuledn unsennsasdenuaunuINg 10 Ussnistsiulisnvasioulesiuiiugiu
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MNAMIINANEYBIdNYAIE Y IRETE YA sdliidulunung nfin wazasem
madspuiilatinseandsld sheghaiidnnudiulivesadiludiautiagiufeongfinssuresnisande
1159 MA8N55EUNSlaues (Cyberbullying) %ﬂﬁﬂMWiaLﬁmﬁulé’nﬂLaaw A1snAuLAEiy
Tulanesulatnaesdnvaidunsaziiaunsemlunsieassznineyana wazansemdumnesidn
9 Msland n3gviie mslddesdmetuae nsanaumenelulanseulad nmsweudiuiu
yanadu msdnasulttiyTvesidululanseulat nmahanuduvesyanadusdamelnglailssy
ouq M MIvaenads msaanguesulatiielaufynnalayaravidasiany msaseudems
1Wgdu msdedenrmiunigdu nslauisausenainnguesulatl saufenisnunisndunndedaun
Tulaneeulatudnuesluiirsmnduundaie (yadSeying, 2562)

uananil nMsazlinunsemAtviaduTngludnuazdude 017 msaieanuindeats
Tulaneeulail (Cyberhate) n1sasnsmarmiedeyaiameunslulanidvia nsasrsnnudauds
lulanduwmesilla anudaudmisanudniiu tinnismziaiziuizds n1saziladvddiuynaa
nslsmeiuane dandiionaiinansenushliyaraiinauidninndne ndrihagliduiivensu
wazmsgnimillviduenglunIeiedinuseulatenailuglymguamidnlussAudnuasiuualiy
ﬁﬁ]s@hﬁamdmmamesi’aﬁuﬁ'é’qlﬂﬁ%msmzywmiuﬂﬁﬂé"umaalﬁam (O'Keeffe & Clarke-Pearson,
2011) vsensalvnAdvalneMduisiungunemaden @esnme vie udednudge Angnazdie
wsemiensgndeidou anans uazidendlulaneeulatl dedwmansznuiBiausionizaunndn
89NNk (Thianthai, 2018) Tumendunu Namiﬁﬂwﬁ%’aﬁmuqu’h 1T MAINALE Ay
Tumsteantigmnsnauundssunlulaneeulatly Yeunulunsdvesiosunmaldnlidumedidn
fuwltiufgandurianBouasnenuvesnisgnnduundmedumedidn uilumendutunisiiunsem



TunsldBumedidn uasnsiinandoanstuiunasesnniuassilinsnduundsmeduimesids
anasld umsgindletesusuinalnvesmsufduiusmdsnuooulatiaziuiiferiunaiinuan
INNYANTTUVBININLY ?iama’wﬁ%nmmﬂuﬁa%’aﬁwﬁmﬁﬁmumgﬂLmquammaaulaﬁ
YpanInle (Park et.al, 2014) dauﬂiaﬁﬁﬂL%'auiuﬂistﬂijijuwudﬂ nsndunndssaunlulansoulal
fnRnnniiiinveaoufinmesgs winisilunsemidlunislddumesidnazdutiadofivovan
wansznuvesmandusndsiaunhlanesulaiiinanvinuzaeufiamesveainduinald (kumazaki
et all,, 2011) Fat awinldinsavidinunsemaavaniesnsevludauesylattuinansenu
Beauldvarensdl ludnuinisenananledn msfmuninssmiiviadeindunalniBedinuiinng
Jestumaiianansenu@savannslddnuesuladligldnulaubeniy

v 3

el Tunsdifivnfdveasdiaunsevilulaneoulal nansznulnenssiiasndntusginges
msazdiansemiueaiildlunarednvasauanudidurenisadnemeden (Social sanction)
917 Nsgnenfiow n1smeuld MsgnanInANudLRLS nsgniuUsyany gnuszanu nsgnuden
(Block) Mswuu (Ban) saulutianisandiuafivinanguung (UsnInen gassniglad, 2561; Rost et al,,

2016)
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friunmuindoyaainnisliadaveaudazyanaanunsaveniednyurauauazdndnvaives
yaraiAgdosiugusssuiinBaiioufoald 1wy deyasnnisidunuesulay (Kim et al, 2013)
n1slénsdeansesulaidudntesnsiinuaninsnnansdnumsnisdasssueg edaaunindy
Ingnznsuaneenean Wy nseeurmauluvdon msefusevsoudnimnuAniiiuaius
vunanwesu Twitter (Hoover et al., 2018; Mooijman et al., 2018) Fatu amAITasIuILLN
Fandlanudrdiu “wsem” lunisdeansimewiasdunisdearslulaneeuladilildnuye
v s u s TUUUIRY

wirhmsAemserlmiasiulfmeluladiviuasioinniu uinfnlunsdeasiudsdianusnu
ogun ausulmidiaslianuddyiuieansemlulandumesidalaevluguifioriuunsem
nedsandu q el wsewlulanseuladingnyadsluvssiiundnogranisliauaisn
asdudiusi mslilazdin uaznsléniw TneslnuAnwiAeafuinsevlunsldniwilunsiasde
fommiuduaresindnuiidadetumaminedelusngy wui suuuunsldnlunsinse
domsBuanuisanudunanisuagliidunenis §iessanunsemuinasgdnvurnisld
AW ANUIVINEAN UATANQNFBIYRINISALNA MsdoastuyanaiiinNduiusTndda 1wy
019136-tnAnw viFetinAnwfuiieusaniudeu awesfienudunsnisanas winisdeansiu
WvthivSoyanaiilsiiintu sefunsldnmezgnaemisiesdianudunmensuasiaudy
fioordwlumshndedoasgatu lnsddearsdnasaanisigaunundnineasldsuuuunisdeans
LLazﬁmsmmLﬁulﬂmwuﬂgﬁmuié’a%’wﬁm%Lﬁumm?amum%ﬁaﬂﬁﬁamm (Abulibdeh, 2019;
Arouri & Hamaidi, 2017; Lewin-Jones & Mason, 2014)

dnsuiEnsanisreUssiudesnseiulanadtatuivainuaneisnis dalugdu
masitiusemsmuauauaiiomilegludumediin ioswnildnuamnsoduléfuuanuagguilna
dovding q 9nssunalasinsinenifenisujuie Bes nisiduguaidevivesdelus
(New media) vosyaiSaniuidoiiensiamndsemdlng (2559) syinnisiiduguanutes
vuBumesidn (Intermet Self-Regulation) 1uguvunsmUAugUATIINzaNfigalunisldam
duwedidn dufu nsldnalnmsaisansemadraliturniitalnedeninainden msmde
uazuruoaulaivedinglisely Tneguuuunmsadnalndanssmadveoiaildiiluseduyana
AonsanasulylinisiiuguanuedaedliBumesiin (Self as user) wiazynranisszdnse Smuies
Tunsldoupamdn “insemddva” uaznsdiinuyanaazifinusemlulanooulatdasdiiunis
naudasnenu (Report) lWisguaszuuluunamie suinuldnu uaznalnszfuyguruuasdanuoolay
Fadunmsiiuguamuedlasyumuymadany (Self as social) ludnwaurAliEldusnmsniuadraning
Fannuan1siiay saudsadiansemlunisldausiig g (Wseses saugn, 2557) woilunsdld
o1adesfieseiingy Taunsusenamnyuruviedsauseuladduil tagUszasdluniaysdreude
aasziudeay msafanAniunededseraliilvdsdimnzan
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7.2.2 dawauskuzlumsinaiselulduselovd
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