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The Business Benef its of Corporate Social 
Responsibility: Evidence from the F irms in Electrical 

and Electronic Industry of Thailand

Samroeng Kaiyawong* and Praphan Chaikidurajai**

Abstract

 This research aimed at studying the business benef its of corporate
social responsibilities. A sample of 476 observations was selected from the electrical 
and electronic industry. Stratif ied random sampling technique was applied to 
select the sample. Questionnaire survey was used to collect data and structural 
equation modeling was used to test hypotheses. The results of research could 
be summarized as follows: Employee responsibility had positive direct effect on 
customer acquisition, productivity, organizational citizenship behavior and 
employee retention. Customer responsibility had positive direct effect on product 
innovation. Supplier responsibility had positive direct effect on customer 
loyalty and organizational citizenship behavior. Shareholder responsibility had
positive direct effect on prof itability but had negative direct effect on productivity. 
Environmental responsibility had positive direct effect on productivity.
Community responsibility, however, had no direct effect on corporate performances.

Keywords: Corporate Social Responsibility, Business Benef it, Corporate Performance 
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� C�FELHAD�MH©�� LMCAB¢M� �BLBEFF�� ��D��  HKHEF� KAC©ACEL�� �AKHEF� C��©AD�H�HFHL��
 initiatives. «L@�JFA�L��ª@ECJHEE�¨B�C�E, 85��T�¨°T¨TJ
µCEDKA���J£J����AICH¢B����´J´J��TSS¼�J�£AC©ACEL���AKHEF�C��©AD�H�HFHL��EDI�C��ABCK�°
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µB�HD�����AC��AKHEF����©AD�H�HFHL�J��TSSN�J���H��CH��L���L�OL�FBH�EL�CFA��HEOLJEC�CACB���
 Business for Social ResponsibilityJ���LCH���I��ECKM�¨��TSRS���CA��MLL©ÉÀÀ¿¿¿J
� ��CJACLÀµ�����ABCK��½MHL�³E©�C§�LEHFJK��æÀ§AKB��DL¯§ÃUXXS�
£ECL�C��£J�J��TSS��J�³BCKME�HD¢��AKHEF�C��©AD�H�HFHL��EDI��  HC��©�C�AC�EDK�É�¹M��»���
� ��IHELHD¢� CAF��� A�� AC¢EDHºELHADEF� F�ECDHD¢� EDI� �B©©FH�C� ©�C�AC�EDK�J�
 International Journal of Physical Distribution & Logistics Management, 35�N���
� R¨¨°R�UJ
£A��H��HAD�A��LM���BCA©�ED�£A��BDHLH��J��TSSR�J�¡�LMLBCJG�F�̈ @�LOHFJ���FMH�L���
 for corporate social responsibilityJ���LCH���I� ©CHF�RU��TSRS���CA��MLL©ÉÀÀ�BCA©EJ
� �BJHDLÀ�BC°F�ÆÀ�DÀKA�¢©CÀTSSRÀKA�TSSRãSN¼¼�DSRJ©I�
§��CEJ��TSS¼�J� LLK��JK@EB���N@EBFCJF�AH�NB�FBHG�J�¤¶É�§�©ECL��DL��AC��D�HCAD��DL��
� ²AAI�EDI��BCEF� ��EHC�J�
§BD©M���§J��¹BCD�C��§J����£CE¿�ACI���J��R��¨�J�¦C¢EDHºELHADEF�F�ECDHD¢�E��LM��KC�ELHAD�
 of corporate competencies. «L@�JFA� L�� ?FJFGHMHJB� �H�HALOMHJB, Q¬�U��
� TNT°TUUJ
�EF�C�ELM���J��TSRS�J�¡A¿�IA���KAC©ACEL���AKHEF�C��©AD�H�HFHL����D�� it f HC��æ���HI�DK��
 from Australia. ¨@�LOHFJ�ª@ECJHEE�IH�CH�, 22�U���URR°UNRJ�
¡����J���£M�D�� �J� �TSS��J� �B�LEHDE�F�� I���FA©��DL� EDI� KAC©ACEL�� �D�HCAD��DLEF�
� C��©AD�H�HFHL�É���HI�DK���CA��£MHD����KAC©ACELHAD�T� «��G�C��¨J�C�LJ�¨B�C�E, 
 22��NTN°NN�J
¡��FHD��³J J���¦KMAE���J§J��TSSX�J�¤DI�C�LEDIHD¢�EDI�I���FA©HD¢��LCEL�¢HK�KAC©ACEL��
� �AKHEF�C��©AD�H�HFHL�J�Organizational Dynamics, 97�T���RT�°RUUJ
¡B�� ÁJ£J� ��½ED¢�� £J£J²J� �TSS��J� £AFF�KLH�H���� KAC©ACEL�� �AKHEF� C��©AD�H�HFHL�� EDI�
 resource advantages in retailing. «L@�JFA�L��ª@ECJHEE�¨B�C�E, <¬��R°RNJ
¡B�L�I�� µJ½J� ��  FF�D�� §JµJ� �TSS¨�J� £AC©ACEL�� �AKHEF� �LCEL�¢�� HD� �BFLHDELHADEF
� �DL�C©CH���É�EDL�K�I�DL��EDI��EFB��KC�ELHADJ� «L@�JFA�L��ª@ECJHEE�¨B�C�E, 7U, 
� NU�°¼RJ
�E�EFH�� §J� �TSSX�J�  � �LE»�MAFI�C� E©©CAEKM� LA� KAC©ACEL�� �AKHEF� C��©AD�H�HFHL�É
�  � �C��M� ©�C�©�KLH��� HDLA� LM�AC�� EDI� ©CEKLHK�J «L@�JFA� L�� ª@ECJHEE� ¨B�C�ET 
� IAH�RSJRSS¨À�RS��R°SS¨°��¨T°U
�AMD�AD�� ¹J¡J� �� ¶E©FED�� �J�J� �R�X¨�J� IHAH�FJ�H� ­LEB¦� ��H� ICEH� FJK� B�H�  FAA� L��
 Management AccountingJ�µA�LAD��� É�¡EC�ECI�µB�HD�����KMAAFJ
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¶E©FED���J�J� �R�XN�J���E�BCHD¢��EDB�EKLBCHD¢�©�C�AC�EDK��ß�E�D�¿�KMEFF�D¢�� �AC�
� �EDE¢�CHEF�EKKABDLHD¢�C���ECKMJ���H����L@JBCJG�IH�CH�, 58�U���¼�¼°¨S�J
¶E©FED���J�J���¥ACLAD��§J³J��R��¼�J�The Balanced ScorecardJ�µA�LAD��� JÉ�¡EC�ECI�
� µB�HD�����KMAAF�³C���J
¶E©FED���J���¥ACLAD��§J��TSSU�J�¹M���LCEL�¢���E©É�¢BHI��LA�EFH¢DHD¢�HDLED¢H�F��E���L�J�
 Strategy and Leadership, 32�����RS°R¨J
¶B�»B�� ²J� �� �EC»EIE°²CE��C��  J� �TSSU�J�  D� ��©HCHKEF� ¯D���LH¢ELHAD� A�� £AC©ACEL��
� £HLHº�D�MH©�HD� B�LCEFHE�EDI�¹BC»��J�British Journal of Management, 15���¨°¨TJ
´HD�� £J³J� �TSS��J� �AI�FHD¢� KAC©ACEL�� KHLHº�D�MH©�� AC¢EDHºELHADEF� LCB�L�� EDI� ¿AC»�
� �D¢E¢���DL��E��I�AD�ELLEKM��DL�LM�AC�J�«L@�JFA�L��ª@ECJHEE�̈ B�C�EJ�³B�FH�M�I�
� ADFHD����§�K����C�J
´HDI¢C��D�� J�� �¿E�D��¸J���� �AMD�LAD��½J�J� �TSS��J�£AC©ACEL�� �AKHEF� C��©AD�H�HFHL�É
�  D���©HCHKEF�HD���LH¢ELHAD�A��¤J�J�AC¢EDHºELHAD�J�«L@�JFA�L��ª@ECJHEE�¨B�C�E�
 85��NSN°NTNJ
´HDI¢C��D�� J���¿E�D��̧ J�����EAD��²J��TSS��J�̄ DLCAIBKLHADÉ�KAC©ACEL���AKHEF�C��©AD�H�HFHL��
 implementation. «L@�JFA�L��ª@ECJHEE�¨B�C�E, 85��T�R°T�¼J
�EH¢DED��¯J���²�CC�FF��¦J£J��TSSS�J���E�BCHD¢�KAC©ACEL��KHLHº�D�MH©�HD�L¿A�KABDLCH��É�
� ¹M�� KE��� A�� LM�� ¤DHL�I� �LEL�� EDI� ²CEDK�J� «L@�JFA� L�� ª@ECJHEE� ¨B�C�E, 23, 
� TXN°T�¨J
�EH¢DED�� ¯J�� ²�CC�FF�� ¦J£J�� �� ¡BFL�� �J¹J�J� �R����J� £AC©ACEL�� KHLHº�D�MH©É� £BFLBCEF
� EDL�K�I�DL�� EDI� �B�HD���� ��D�� its. «L@�JFA� L�� B�H� ��FKHM�� L�� ?F��HBCJG�
 Science, 67�U���U��°U¼�J
�EC»F�����J�J���§E�H��� ´J� �TSS¨�J��Æ©FACHD¢� �BLBC�� KA�©�LHLH���EI�EDLE¢�� LMCAB¢M�
� �B�LEHDE�F�� �B©©F�� KMEHD�J� International Journal of Physical Distribution 
 & Logistics Management, 97�����¨¼N°¨¨UJ
���MED���J�����MED��¶J�����HKMECI��� J��TSS¼�J�£AC©ACEL���AKHEF�C��©AD�H�HFHL�É� LM�
� N£°����AI�FJ��JBH�JFBCLJFA�«L@�JFA�L��NL�CFA�¨�LJLMC�E, 33��À¼���NX¼°N�XJ
����C���J½J����B©LE��̧ J��R��U�J�¹M��©�C�AC�EDK��©ECEIAÆJ�Research in Organizational 
� ªH�F�CL�, Q¬��NS�°N¼�J
¥H»AFEAB�� ¯J�J� �� ��ED¢�FHDA��� ¶J¯J� �TSRS�J� £FE��H��HD¢� KBCC�DL� �AKHEF� C��©AD�H�HFHL��
� EKKABDLHD¢� ��LMAI�� �AC� E��H�LHD¢� E� IHEFA¢B�� ��L¿��D� �B�HD���� EDI�
 society. Social Responsibility Journal, ¬�U����¼T°¨�J
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¦�ACH��§J²J���¡HD�AD���J�J��TSS¨�J�£AC©ACEL���AKHEF�C��©AD�H�HFHL���£����©�C�©�KLH����
 of leading f HC���HD��MEDEJ�¥L�OL�FBH��L�H�JFJ�H, 7�T���R¨X°R�NJ
³ACL�C�� �J�J� �� ¶CE��C�� �J�J� �TSST�J� ¹M�� KA�©�LHLH��� EI�EDLE¢�� A�� KAC©ACEL��
� ©MHFEDLMCA©�J�¯F��F�K�ª@ECJHEE�IH�CH�, 80�RT����¼°¼�J
³ACL�C���J�J���¶CE��C���J�J��TSS¼�J��LCEL�¢��EDI��AKH�L���LM��FHD»���L¿��D�KA�©�LHLH���
� EI�EDLE¢�� EDI� KAC©ACEL�� �AKHEF� C��©AD�H�HFHL�J� ¯F��F�K� ª@ECJHEE� IH�CH�, 
� §�K����C��¨X°�TJ�
��LLE���µJ��µCH»�� JµJ������FFEMH��¶J��TSS��J�A study of management perceptions of
� LM��H�©EKL�A��KAC©ACEL���AKHEF�C��©AD�H�HFHL��AD�AC¢EDHºELHADEF�©�C�AC�EDK��
� HD����C¢HD¢��KADA�H��É�¹M��KE���A��§B�EHJ�«L@�JFA�L��ª@ECJHEE�¨B�C�E, <:, 
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