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Problems and Adjustments of Convenience Store
Entrepreneurs in Three Southern Border
Provinces in Thailand

Ll

Thongphon Promsaka Na Sakolnakorn™ Utit Sungkharat** and Punya Tepsing***

Abstract

The objectives of this study were 1) to study the problems of entrepreneurs
in convenience stores in three southern border provinces of Thailand, and
2) to study the adjustment of convenience store entrepreneurs to violent situations
in the these border provinces. The researchers used the qualitative method
through in-depth interviews with 30 entrepreneurs. The samples were selected
using the chain-sampling and purposive-sampling techniques. The data were
analyzed using content analysis. The study revealed six problems of entrepreneurs
in convenience stores: 1) a decline in social participation; 2) problems with public
policy regarding security issues; 3) relocation of entrepreneurs to other areas;
4) problems stemming from big department stores and the arrival of franchise

businesses; 5) problems with groups of shop owners being divided between Thai

Buddbhbists and Thai Muslims; and 6) the increased prices of goods and high
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cost of transportation. In addition, the adjustment of entrepreneurs involved
the following: 1) a reduction in business hours from 6:00 a.m to 7:00 p.m.;

2) carefully monitoring situations of violence; and 3) using marketing strategies.

Keywords: Problems, Adjustment, Convenience Store, Southern Border Provinces
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