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Abstract

� ��CE� �HEHF���� FCMHK� BL� EB@K�� B�H� CMOF�BE� L�� �LJE@MH�E©� OH��HC�HK
�FA@HE��FBBCB@KHE�FJK��LJE@MH�E©��H�H�HJ�H�G�L@O�LJ�B�H����¡��LLK�O�LK@�BE�
�HO@���FEH� CJBHJBCLJT� ��H� �HEHF���� CE� F� �LM�CJFBCLJ� L�� �@FACBFBC�H� FJK�
�@FJBCBFBC�H��HEHF���T���H��@FJBCBFBC�H��HEHF����CJ�LA�HK�­C�H�B©E��FBCJG�E�FAH�
CJ��LAAH�BCJG�KFBF���LM�WU8��LJE@MH�E�K@�CJG�B�H����¡� FC�Ç� B�H�KFBF��FE�
B�HJ�FJFA��HK����KHE��COBC�H�EBFBCEBC�E�FJK�EB�@�B@�FA�H�@FBCLJ�MLKHACJGT���H�
�@FACBFBC�H��HEHF����CJ�LA�HK��LJBHJB�FJFA�ECE�L��KFBF��LAAH�BHK���LM�CJDKHOB��
CJBH��CH�E��CB��Q8��LJE@MH�E���L��H�H�� C�EBDBCMH�FJK��@��HJB��LJE@MH�E�L��
���¡� �LLK� O�LK@�BET� ��H� �@FJBCBFBC�H� �HEHF���� �H�HFAHK� B�FB� B�H� MLKHA�
CJKC�FBH� EL@JK� � CB� EBFBCEBC�E� �CB�� FAA� GLLKJHEEDL�D� CB� CJKC�HE� CJ� KHEC�F�AH
�FJGHE¦� ¥�CDE�@F�H� Ø� Q8UT7:�� ¥?�°� Ø� QTU<�� K�� Ø� 7Q�� � �� Ø� 8T:7�� ¥ �� Ø� 8T::��
° �� Ø� 8T:7�� I?I� Ø� 8T86�� I?N¨�� Ø� 8T89T� ��H� �HE@ABE� CJKC�FBHK� B�FB� B�H�
�LJE@MH�©E� �HO@���FEH� CJBHJBCLJ� �CAA� CJ��HFEH� C�� B�H� �LJE@MH�E� �F�H� GLLK�
FBBCB@KHE�� �FA@HE�� FJK� GL� FALJG� �CB�� B�HC�� �H�H�HJ�H� G�L@OÇ� B�H� �LJE@MH�©E�
OH��HC�HK��FA@H��CAA� CJ��HFEH� C�� B�H���F�H�GLLK�FBBCB@KHE��CB�� ELMH� CJKC�H�B�
CJ� A@HJ�H���LM�B�H��H�H�HJ�H�G�L@OT�?L�HL�H���B�H�� CJKCJGE���LM�B�H��@FACBFBC�H�
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� R°TSJ���LCH���I� ©CHF��TSS¨���CA��¹M�����CEFI�§ELE�E��J
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� §���FA©��DL�£AC©ACELHADJ
 ��E�F��¡J��R��X�J�¥LJE@MH��ªH�F�CL��FJK�?F��HBCJG���BCLJT�³B�FH�M�CÉ��ABLM°½��L�CD
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 �JJ@FAE�L���L@�CEM�IHEHF���T 67�N���¨X�°XSUJ
µ�CI�D��½J¦J� EDI��Lº�F���J�J� �R�XT�J� ����C�DK���CAB©� ¯D� luence on Product and 
 Brand Purchase Decisions. «L@�JFA� L�� �LJE@MH�� IHEHF���T� :�� RXN°R�UJ
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µAFLAD���J¥J���§C�¿���J¡J��R��R�J� �´AD¢HLBIHDEF� DEF��H��A��LM��¯�©EKL�A����C�HK��
� £MED¢���AD�£B�LA��C� LLHLBI��J�«L@�JFA�L��?F��HBCJG WW�R���R��R��R°RSJ
µA�����£J��¡AB�LAD���J���¹MCHFF���J��R����J�?F��HBCJGT�Tnd��IJ�¥�¿�ÁAC»É��K�CE¿°¡HFFJ�
µ�CD���µJ�J� �R�X��J���O�CMH��L��­�NI¨­¦�ªFEC��FOOAC�FBCLJE�FJK�O�LG�FMMCJG� �L�
� �LJ� C�MFBL����F�BL��FJFA�BC��MLKHAET�¥�¿�ÁAC»É��©CHD¢�C°¸�CFE¢J
£M�D��£°²J�EDI�¹�EH��§J��TSS¨�J�¡A¿�I��LHDELHAD�H�E¢��EDI���EFBELH����EKLAC��E���KL�
� ��ME�HACEF�HDL�DLHAD�æJ��L@�CEM�?FJFGHMHJB��6<��RRR�°RRTTJ���LCH���I��BF��
� RN��TSSX���CA��¹M���KH�DK�IHC�KL�§ELE�E��J
£M�D��£°²J��TSS¨�J��Æ©�CH�DK��ÕBEFHL���³�CK�H��I��EFB����ELH��EKLHAD�EDI�µ�ME�HACEF�
� ¯DL�DLHAD�� �AC� ¡�CHLE¢�� ¹ABCH�L�J� ³CAK��IHD¢�� A�� LM�� RNth �ECF� ¡F�C� C��
� ?FJFGHMHJB�¥LJ�H�HJ�HT���F�ABCD��� B�LCEFHE��©J�RRNS°RRN¼J���LCH���I��BF��
� RN��TSSX���CA��¹M���KH�DK�IHC�KL�§ELE�E��J
£MHAB���J��TSST�J���H�¨��H�BE�L���BBCB@KH��N@�´H�BC�H�°L�M��FJK�¡H��HC�HK�ªH�F�CL�FA�
� ¥LJB�LA� LJ� ¥LJE@MH�E©¡@���FEH� �JBHJBCLJE¦� ��H� ?LKH�FBCJG� ¨��H�BE� L�
� ¡�LK@�B� ÖJL�AHKGH� FJK� �BBHJBCLJ� BL� NL�CFA� ¥LMOF�CELJ� �J�L�MFBCLJT
� ��LCH���I���©L����C��TSS¨���CA��MLL©ÉÀÀDKKBHCJFH�JDKKBJ�IBJL¿À
£MAA�� ¡�J�� £MBD¢�� �J�� ³��ECKMH»�� §J¹J� �TSSU�J�  DL�K�I�DL�� LA� D�¿� �AAI� ©CAIBKL�
� ©BCKME�HD¢���ME�HAC�E�AD¢�HDDA�ELAC�¢CAB©��HD�¯DIHEJ�¨@�LOHFJ�«L@�JFA�L��
� ?F��HBCJG��9<��À¼���¼SX°¼T�J���LCH���I� ©CHF��TSS¨���CA��¹M�����CEFI�§ELE�E��J�
£CADHD�� �J�J�� µCEI��� �J¶J�� �� ¡BFL�� �J¹J�J� �TSSS�J�  �����HD¢� LM�� ����KL�� A�� ÕBEFHL���
� �EFB��EDI�KB�LA��C��ELH��EKLHAD�AD�KAD�B��C���ME�HACEF�HDL�DLHAD��HD���C�HK��
 environments. «L@�JFA�L��IHBFCACJG� 7¬�T���R�N°TRXJ�
§E�H���²J���AAI���J���EºED�K��J����ABLHDMA�´J��R����J�´¯���´�EDI�D�BCEF�D�L¿AC»�
� �AI�FHD¢É�L¿A�KA�©ECH�AD��LBI���«L@�JFA�L��IHBFCACJG�FJK�¥LJE@MH��NH��C�HE, 
 ¬�U�É�TU�°T¼RJ�
§AII��� ½JµJ� �TSST�J� ¹M�� ����KL�� A�� ³�CK�H��I� EDI� ¦�@�KLH��� �EC»�L� £B��� AD
� £AD�B��C�Â�³CAIBKL���EFBELHAD�J�?F��HBCJG�ª@AAHBCJ, Q9�T���R°RUJ�
§AII���½JµJ���ADCA���¶JµJ�����C�¿EF��§J��R��R�J�����KL��A��©CHK����CEDI�EDI��LAC��
� HD�AC�ELHAD�AD��B��C�Â�©CAIBKL���EFBELHAD�J�«L@�JFA�L��?F��HBCJG�IHEHF���, 
 6<�N���NS¨°NR�J
��©�@�F���J��²EDIA���£J���² FE�HõD��£J��TSS¨�J�¹M��CAF��A��HDLCHD�HK�EDI��ÆLCHD�HK�ÕBEFHL��
� ELLCH�BL���AD�KAD�B��C���ME�HABC� �AC� LCEIHLHADEF� �AAI�©CAIBKL�J�?FJFGCJG�



228

���	��&�0�80 �+�/
���	;�2):�;�:�;�"��.&�����'0� �%��0����3������#

���������	
�����
������� ����������
�
�����$ ��!

� NH��C�H�Â@FACB���Q7�¼���¼X¨°¨SRJ���LCH���I��ECKM�TX��TSSX���CA��¹M�����CEFI�
� §ELE�E��J�
F H�M��HD�� �J�� ��  @º�D�� ¯J� �R�¨��J� ªHACH��� �BBCB@KH�� �JBHJBCLJ�� FJK� ªH�F�CL�¦� �J�
� �JB�LK@�BCLJ� BL� ��HL��� FJK� IHEHF���T� � É�  IIH�AD°½��F��J� ��LCH���I�
� §�K����C��TSS¨���CA��MLL©ÉÀÀ¿¿¿J©�A©F�JB�E��J�IBÀEHº�DÀ��ER�¨�JML�F
�ECID�C�� �J³J� �R�X��J� �AAI� �LEL��� EDI� KAD�B��C� ��ME�HACÉ� E� KCHLHKEF� C��H�¿J
 «L@�JFA�L��¥LJE@MH��IHEHF�����������©L����C���RNT°RUSJ�
¡EJ�¡°ÁJ�� �EDIE�� �J����BLMEF��� �J¶J� �TSRS�J�  � D�¿�BDI�C�LEDIHD¢� A�� �E�LH��EKLHAD
 model in e-re-purchase situation. ¨@�LOHFJ� «L@�JFA� L�� ?F��HBCJG, U�¨ÀX���
� ��¨°RSR¼J���LCH���I��EDBEC���TSRS���CA��¹M�����CEFI�§ELE�E��J
¡EHC���J²J��µFEK»��½J£J��µE�HD��µJ�J�� DI�C�AD���J�J����¹ELME����J´J��TSS¼�J�?@ABC�F�CFBH�
� �FBF��JFA�ECE��¼th��IJ��¤©©�C��EIIF���H��C��¥�É�³C�DLHK�°¡EFFJ
¡EFF�� �J�J�� �ME¿��J�J�� ´E�KM�HL�� �J����A��CL�AD�¥J�J� �TSSS�J���DI�C�§H���C�DK��� ¯D�
 A Modif H�I� ³�CK�H��I� ¸EFB�� £AD�LCBKL� ²AC� ¯DLED¢H�F�� ³CAIBKL�J� ³E©�C
 presented at ��H� �°Ù?�¥� 6888� ¹CECLJF���?F��HBCJG� �L�� B�H� 6Q� �HJB@��¦�
�  F�CJG�B�H�¥�FAAHJGHT���LCH���I��BF��RN��TSSX���CA��MLL©ÉÀÀ¿¿¿J�H�J�B¿JEKJ�
� DºÉXSXRÀ¿¿¿À ¥�� £TSSSÀ£§�HL�À©E©�C�ÀMÀ¡EFFTJ³§²�
¡�FFH�C��³J¶J����BC��D���J�J��£ECC���J J����HK»ECI���J J��TSSN�J�£B�LA��C�C�©BCKME���
� HDL�DLHADÉ�  � ¢�D�CEF� �LCBKLBCEF� �ÕBELHAD� �AI�FJ� ¨@�LOHFJ� «L@�JFA� L��
� ?F��HBCJG�� 97�RRÀRT��� R¨¼T°RXSSJ� ��LCH���I�  ©CHF�� TSS¨�� �CA�� ¹M�� ���CEFI�
� §ELE�E��J�
¡�DDH¢°¹MBCEB��¹J���¿HDD�C��¶J����C��F�C��§J��TSST�J�¤DI�C�LEDIHD¢���FELHAD�MH©�
� �EC»�LHD¢�¦BLKA���J�«L@�JFA�L��NH��C�H�IHEHF���� U�N���TNS°TU¨J�
�AC��»A¢�� ¶J�J� �� �BC�A��� §J� �R�X��J� ­�NI¨­� 7¦� �� G@CKH� BL� B�H� O�LG�FM� FJK�
� FOOAC�FBCLJET�£MHKE¢A��¯´É��³���¯DKJ
¶EDLE�D�DH��³J�J���£ABF�AD���J¶J��TSS��J�?HFE@�CJG�¡H��HC�HK�¹FA@H¦�  CJKCJGE���LM�
� ¡�HACMCJF���IHEHF���T���LCH���I��BF��RN��TSSX���CA��MLL©ÉÀÀ¿¿¿J��E�CJBKEJ�IB
¶�MD��ED�� §J� EDI� ¹��C�»���  J� �R�¨��� �ECKM�J� ¡�LEOH�B� B�HL��¦� �J� FJFA�ECE� L��
� KH�CECLJ�@JKH�� �CE��� ¨�LJLMHB�C�F U7�T��� T¼N°T�RJ� ��LCH���I� �BF�� RN�� TSSX��
� �CA��MLL©ÉÀÀ¿¿¿J�EJBL�ÆE�J�IBÀ�
¶�FF��� �J½J� �� ¡E���ED�� ¶J§J� �R��¨�J�  D� HD���LH¢ELHAD� A�� ©A�HLH��� E���KL� ©CA�AKHEF
� ��ME�HAC��EDI���C�HK��ÕBEFHL�J�«L@�JFA�L��IHBFCACJG, 79�N���US¨°UT¨J
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¶H���¡°½J���B���L���J���´H��¡J��TSS��J��C��H�HJB�H��H�BE�L��OH��HC�HK�O�C�H�FJK��CE��
� LJ� O@���FEH� CJBHJBCLJ� �L�� OLBHJBCFA� FJK� �HOHFB� �@EBLMH�EJ� ��LCH���I�
� ��©L����C��TSS����CA��MLL©ÉÀÀ¿¿¿J©EKH�°D�LJAC¢À� HF�ÀTSS�ÀRUXJ©I�
¶ALF�C��³J��TSSS�J�?F��HBCJG�MFJFGHMHJBT�¥�¿�ÁAC»É�³C�DLHK�°¡EFFJ
¶�CHE»A©ABFA���¶J���¦©MBH���³J��R��¨�J� �©C�°©BCKME����AI�F�A��KAD�B��C�KMAHK�
� �AC� �HAFA¢HKEF� �AAI� �LB��J� «L@�JFA� L�� CJBH�JFBCLJFA�  LLK� FJK� �G�C�@ECJHEE�
� ?F��HBCJG� <��N¨°XNJ�
´HD�´°ÁJ�EDI�£M�D�Á°½J��TSS��J� ��LBI��AD�LM��HD� luence of purchase intentions on
 repurchase decisions: the moderating effects of reference groups and
 perceived risks. �L@�CEM� IH�CH�, ¬U�N��� TX°UXJ� ��LCH���I� ��©L����C�� TSS�
� �CA��¹M�����CEFI�§ELE�E��J�
¦M��¡J��TSSS�J�§HD�CÂ��©�CK�©LHAD��A��ÕBEFHL����EFB��EDI��ELH��EKLHADJ�¥L�JHAA�¯LBHA�
� FJK�IHEBF@�FJB��KMCJCEB�FBCLJ�Â@FACB�, UQ�N����X°¼¼J
³ECE�BCE�ED� �� �C�¿EFJ� �TSSS�� ½HDL�C�J� ��C�HD¢� £B�LA��C�� EDI� £AD�B��C�
� ����KLH��F�� HD� LM�� ¹¿�DL�°² HC�L� £�DLBC�É�  � £ADK�©LBEF� ²CE��¿AC»� EDI�
� ¦��C�H�¿J�«L@�JFA�L��B�H���FKHM��L��?F��HBCJG�N�CHJ�H, 6<�R����°R¼J
³ELL�C�AD�� ³J� �� �©C�D¢�� �J� �R��¨�J� �AI�FFHD¢� LM�� C�FELHAD�MH©� ��L¿��D� ©�CK�H��I
� �EFB��� �ELH��EKLHAD� EDI� C�©BCKME��� HDL�DLHAD�� HD� E� �B�HD���°LA�B�HD����
 services context: an empirical examination. �JBH�JFBCLJFA�«L@�JFA�L��NH��C�H�
� �JK@EB���?FJFGHMHJB� <����� URU°UNUJ� ��LCH���I� ��©L����C�� TSSX� �CA��¹M��
� ���CEFI�§ELE�E��J�
³�LCHK»�� �J²J�� �� µEK»�EDJ� �TSST�J�  D� �ÆE�HDELHAD� A�� LM�� KAD�LCBKL� A�� ©�CK�H��I
� �EFB�� �AC� LM�� ©C�IHKLHAD� A�� ¢AF�� LCE��F�C�Â� HDL�DLHAD�� LA� C��H�HLJ� «L@�JFA� L��
� ��F�HA�IHEHF�����UQ�R���NX°U�J�
³HMF�LCA����J��TSSX�J�¡H��HC�HK�¹FA@H�L��?L�CAH�NH��C�H�®EH�FJK�CBE�¥LJEH�@HJ�HET�
 ��LCH���I��BF��R���TSS����CA��MLL©ÉÀÀIMED»�DJ�MMJ� HÀJJJÀT¼�ÀRÀR¨¼°�¨X°��R°���°
� �¨¨°¨J©I����
³BCE���J��TSS��J�́ HD»HD¢�©�CK�H��I��EFB��EDI�FA�EFL��HD�FAKELHAD°�E��I��A�HF����C�HK��J�
 ?FJFGHMHJB�NH��C�H�Â@FACB���QW�¼����S�°�NXJ�
�KMH���ED�� ´J�J� EDI� ¶EDB»�� ´J´J� �TSSU�J� ¥LJE@MH�� ªH�F�CL��� Xth ed., Pearson 
� �IBKELHAD��³C�DLHK�°¡EFF��¤©©�C��EIIF���H��C��¥�J
�KMA���C��¶J��R��X�J�§L�KDL�D?L@B�¦��J� A@HJ�HE�LJ�B�H�¥�LC�H�L��IH�LMMHJKFBCLJ�
� NL@��HET���LCH���I� ©CHF�TU��TSSX���CA��¿¿¿J�LBI�DL°ADFHD�JD�LÀ
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�MHM�� �J� �� ²ECD�� £J� �TSSX�J� µ�ME�HAC� EDI� �AKHEF� ¯D� FB�DK�� HD�¶DA¿F�I¢�� �MECHD¢É
� ¯DL�DLHAD�²AC�ELHAD�EDI�LM���AI�CELHD¢��AF��A��¶DA¿F�I¢��¹�©�J�³ ¶��TSSX��
� ´¥ ¯��NU���©J�N°RNJ���LCH���I���©L����C��TSSX��CA��¹M���©CHD¢�CFHD»�§ELE�E��J
�©EH����J�J���̧ E�HF�HAB��¶J��TSS¼�J�³ELM��AI�FHD¢�LM�� DL�K�I�DL�²EKLAC��LA�£AD�B��C�
� ��©BCKME��� ¯DL�DLHAD�� �AC�  I�EDK�I� ¹�KMDAFA¢HKEF� ²AAI� ³CAIBKL�É� �A���
� £ACC�FELHAD�� ��L¿��D� ��F�KL�I� ²EKLAC� ¸ECHE�F��J� «L@�JFA� L�� ª@ECJHEE� ¥FEH�
� NB@KCHE, 6�T���U�°¨RJ�
�¿��D�����J���ABLEC���J���´��L�C���J��R��¼�J� D�HD���LH¢ELHAD�A��E�LM�AC�LHKEF��AI�F�A�
 consumer perception of value. Paper presented at� ��H� �°Ù?�¥� Q::¬T 
� ��F�ABD�J���LCH���I��BF��RN��TSS¨���CA��MLL©ÉÀÀ¿¿¿J�H�J�B¿JEKJDºÉXSXR
¹E��� �J´J�J� �TSSS�J� ¹M�� ����KL�� A�� ��C�HK�� ÕBEFHL��� ©�CK�H��I� �EFB�� EDI� KB�LA��C�
� �ELH��EKLHAD� AD� ��ME�HACEF� HDL�DLHAD�J� «L@�JFA� L�� ¯LEOCBFACB�� FJK� ­HCE@�H�
� ?F��HBCJG��¬�U���NR°UNJ�
¹EC»HEHD�D�� J����BDIÕ�H�L���J��TSS��J��B�@�KLH���DAC����ELLHLBI���EDI�HDL�DLHAD��A��
 F HDDH�M� KAD�B��C�� HD� �B�HD¢� AC¢EDHK� �AAIJ�ª�CBCE��  LLK� «L@�JFA�� Q87�RR���
� XS¨°XTTJ�
¹�C�FEDKM���¥J��TSS��J��L�Â@FACB���¹FA@H��NFBCE�F�BCLJ�FJK�­L�FAB���C��H���MLJGEB�
� �C��H�HJB� ¥@AB@�FA� ��L@OE� L�� Ö ¥� ¥@EBLMH�EÕ� ��LCH���I� ��©L����C�� TSS��
� �CA��¿¿¿JIB©FHKELHADJD�LJEBÀ�
¸EDLE�E��� �J� �TSSX�J� ®JKH�EBFJKCJG� L�� ¡H��HC�HK� ¡�LK@�B� Â@FACB�¦� IH�CH�E� FJK�
� IH�LMMHJKFBCLJET���LCH���I��BF��RN��TSSX���CA��MLL©ÉÀÀ¿¿¿J�BJEKJLMÀ
¸�CF�¢M��½J�J�EDI�£EDI�F���J�J��¥A�����C�R����J�¹M��KAD�B�©LHAD�A��KAD��DH�DK��
 foods: reference groups and eating situationsT� LLK�Â@FACB��FJK�¡�H�H�HJ�HT
 Q8�¼���U�¨°U¼UJ���LCH���I� ©CHF�TU��TSSX���CA��¹M���KH�DK�IHC�KL�§ELE�E��J
��HLME�F��¸J J��µ�CC���´J����³ECE�BCE�ED�� J��R��¼�J�¹M����ME�HACEF�KAD��ÕB�DK���A��
� ��C�HK��ÕBEFHL�J�«L@�JFA�L��?F��HBCJG� ¬8��NR°U¼J




