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Organizational Innovativeness Conceptual
Framework: Integration of Resource Based View
and Learning Organization Concept

Phayat Wutthirong *

N

Abstract

Innovation is one of the factors that cause a sustainable competitive
advantage. However, organizational innovativeness requires several important
factors. The contribution of this study is to develop the variables by integrating
Resource Based View Theory (RBV) and Learning Organization (LO) in order
to understand factors that affect organizational innovativeness. At present, no
theoretical perspective that explains the phenomenon in a single study.
The result showed that it has three factors that should be the main factors
affecting the innovativeness. These factors are Organizational Environment,
Learning and Knowledge Sharing, and Human resource management.
Each one has five, four and four sub-factors respectively. This study not only
explains why an organization should apply these three main factors for
creating innovativeness, but also explains where they come from. Furthermore,
researchers can study the linkage of these factors to explain organizational

innovativeness and competitive advantage.

Keywords: Organizational Innovativeness, Resource Based View, Learning

Organization, Innovation
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NINYINT (Resources)

AIMHEINITIO
(Capability)
AulsUFeulunisuaediv NANNIALIY
(Competitive Advantage) (High Performance)
FUNTng
(Assets)
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AsdwaR (Personal Mastery) 3) nsfiguuuuiBnisAnuazynnesillan$1e (Mental
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(Team Learning) 88149l5n1u AHRNIYUAZUUIARYDIUTHEYINTLTIUZ LAZDIANTT
WAINITIRIUIHAINRAINNAININ 3'1’1'\19\1ﬁﬂ‘iznaweaaﬂﬁmiumn'ﬁﬁauiﬁLmnﬁh\‘iﬁ’u

o
= o o

Tuagnuiindynisuazanvfidnea (Day, 1994) @MH1TOUEAYHIAITIN 1

NIDA Development Journal Vol. 54 No. 1/2014

3



NSOUILOAOMSWEULNAIUANUNSAIUMSAS IDASSAUSINSSUODAMS: MSUSOLIMSILOAANSWENNSATANUANIIWUODODAMS

32 IA:ODAMNSIKOMSISEUS

A7 1: 29AUTZNBUUBIBIANNTUVIINTFBUT LA NN T NS

induns Ussiduiiasune 2uAlIZNDY
Day AYNEINTO 1. m3@alafuils (Open-Minded Inquiry)
(1991,1994)  lun3i5ous 2. NINILIWANTEUNATINNY (Information
(Learning Distribution)
Capability) 3. AMNANHITOUNTUUARIHRNY TN
(Interpretation Capability)
4. AMHNENHIEIEAINDN (Accessible Memory)
Galer and  @vAUTZNBU 1. INUGTINNTEEUS (Learning Culture)
Van Der VOINTRYUS 2. Mm3Wala (Openness)
Heijden (Learning 3. mafiaszlunamuszauniand (Freedom to
(1992) Checklist) Experience)
4. miﬁﬁﬂﬁué’mumuﬂumiﬁﬂui (Commitment to
Learning)
5. ANINATATZRININITIeURLLAzN URUTR
(Closeness in Planning and Action)
6. miLﬁU?iﬂﬁlﬁﬁ'ﬂuﬁ (Capture of Lessons Learned)
7. aAnnidisladeiuuasiu (Mutual Trusd
8. nM3fidmswluianssn (Coordination of Activities)
McKee winwzlunadonl 1. dinuglunsfinsieszuineii (Interpersonal Skills)
(1992) (Learning Skills) 2. ¥inwelun1531A519 (Analytical Skills)
Norman 3. YinezifeTueeAnT (Organizational Skills)
(1985) 4. vinwzlunsdannsifiuanmuiaden (Ecological Skills)
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(1990) (Learning 2. miﬁgﬂu:uu’i%'miﬁﬂmewmﬁtﬂmn*ﬁw (Mental
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3 NMIRIFNAITINAU (Shared Vision)
4. M3FeuiTmiuduiin (Team Learning)
5. n13AApgTUIZUY (System Thinking)
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(1994) n35eu3 2. Mmafwinlun1siieud (Learning Axioms)
(Learning 3. i dufindanniogeu (Cross-Functional
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. nadala¥uie (Open-Mindedness)

5. nswaniaguUszaun1sel (Experience Sharing)
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Slater and  ®9AUIZNOU 1. AMmuEwee (Entrepreneurship)
Narver VOINNIFIUS 2. m’;z;ﬁﬁ'\ﬁaﬁmgun'ﬁﬁ'\mu (Facilitative Leadership)
(1994, (Learning 3. Tn39a51909AN1SUUUEIRT SR (Organic Structure)
1995) Element) 4. m‘i’naLmu@\anaqmﬁuvuns:maa"'}ma (Decentralized
Strategic Planning)
5. MasaiusunaIn (Market Orientation)
Tobin Nug ey 1. n3finazinidaeu (Visible Leadership)
(1993) RETET] 2. NMIRAMNENITAINTARA (Thinking Literacy)
(Learning 3. M3Fguidmmingeu (Functional Myopia)
Foundation) 4, mia%ﬂaﬁﬁiumiﬁﬂui (Learning Teams)
5. nagnalun3Eeni (Manager as Enablers)
Wick D9AUTENDU 1. MIuansIdevimifidaau (Defined Vision)
and Leon  19dM13Rgu; 2. MmafiwemufiReuiTale (Measurable Action Plan)
(1993) (Learning 3. NMIUANUASUANTTUINA (Sharing of Information)
Elements) 4. mmmmsa‘lumaﬂazﬁwﬁ (Inventiveness)
5. ANNENIN N T UURUR (Implementation
Ability)
Hult and  n13sfawiunns 1. M3xatiun13euiin (Team Orientation)
Ferrel FouFuedeuinns 2. MIfauiunsineueg1aluszuu (System
(1997) (Organizational Orientation)
Learning 3. masaiiun133eu; (Learning Orientation)
Orientation) 4. MIyuiuNTAUTIYIAIINGT (Memory Orientation)
Marquardt  32UUEDY 1. n3Anpg1uIzUY (Systems Thinking)
(2002) TunaBous 2. m'iﬁgilu:uu"i%miﬁmLLazHNumﬁLﬂﬂﬂ‘ﬁ'\a (Mental
(Learning Models)
Subsystem) 3. m’njasjmﬂmﬂwﬁﬂ (Personal Mastery)
4. nIRYUIA9AULDY (Self-Directed Learning)
5. MIUfaNNuSITINuagHUIEENSN W (Dialogue)

unaiinT Usuan Hult and Ferrel, 1997 waz Marquadt, 2002
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(Commitment to Learning) n13R38evirmisaniiu (Shared Vision) n13iUatlasudalus (Open-
Mindedness) Ltazm‘manLﬂﬁﬂuﬂfnuﬁixmﬁwmsmumsﬂuaaﬁm‘i (Intraorganizational
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TigwrsafiatulddreadnaslufissvuiifivsrandninuazUszansuanenisuaniudon
asaumAivavn 4 luAanTIHEN o U99DIANTI (Moorman and Miner, 1998)
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Imitable) wazldamsn vpupeAnInFendiazliFunisudings
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Substitutable) FLAUNGN UAZIZAUDIANTT
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AT 2: m‘sm'%emLﬁsmu,mﬁmguuaaﬁ’mm%’mnmﬁﬁﬂqmmmmzma\iaaﬁn'ﬁuazaaﬁn'ﬁ
u,*vi\*m'ﬁL%'ﬂui{lunwa%f'\\iﬂ';'\uaﬂu']iniun'\‘sa%']aaﬁﬁu“a’mnﬁu (6iD)

Uszihiu umﬁmguumﬁ’mm%’wmm UUIARBIANITUVINITIFOUT

vl

NMIYIUINTT 1 yenauiuninensnevesAnsiaiioulueedAnisuiin siFeuinfinisuiuuge
WUIAR ﬂ'J'mﬂ'm'rsmjaaaaﬁmw’ﬁuﬂizaunﬂitﬁuazm‘sL%'ﬂuﬁmaawﬁnaﬂuiuaaﬁmi
2. mﬁmmviamm%auitﬁmﬁumnn'ﬁmﬁmmuﬂmiLLaxﬁﬂTﬁaaﬁmiﬁmmauyjaa‘i

NINAU S‘ﬁqaaﬂﬂﬁmﬁ’uLLmﬁmgmaaﬁﬂuw%’wmnﬁumia%ﬂw%fwmmﬁﬁqmﬁh
mmmazaanLﬁﬂuuuumnuuumﬁ']u‘w%fwsnnm’r’imsﬁaaﬁ’um%fwsnnmumﬁn'ﬁ
WAZNINY NTNUNYE Tummzﬁaaﬁmmvﬁamiﬁﬂu{ﬁﬁmmﬁﬁﬁtyﬁumi?iami
LLaznszmﬂmwiﬁﬁmﬂ%ﬁﬁaaaﬁn’ﬁ FINFINITEFNUTTINIAUNTUSUR
ATHENTNUIAGON

ﬂ’]‘iﬁﬂw’]ﬂ%”\iﬁﬁmu’]ﬁ’)LLU‘iIﬂﬂﬁﬁuﬂ’]uﬁ]’mLLH’Jﬁﬂﬂﬂﬂ@dﬁ’]uﬂ%ﬂﬂ’m‘iﬁﬁ@mﬁ’]LQW’]::
V999ANTT (RBV) uazuuiAnegAn1suiin1siiou; (LO) WpaSureANEaNlgITENINg
Yadafiiedion wiu N13FIUZVDIDIANIT NITUTUITNTNINTHYWS Tanlivdnue
annwndannelupedn1siifinadoANE NI IUNTESIETTAUTANTTHLEAIEIN NG 2

FnuouzanmIASann19 UIANS

dnvazlasea¥osAnig
NITEFANIINTDIZVINNUIBI
NIADUAUBIAIIHABINITYNAN

MNgINTHMBIANTT (Hofer and Schendel, 1978) wianinenTnuasAnn (Barney, 1991)

! nsatiuagunsaguudasiin |

NOiUIANTIN (Rogers, 1983)

o o o s
1 NITHNINYINTNLNGIWD (Slack Resources) I

/ n¥nansmaluladuaznineinsdiun1sidu (Hofer and Schendel, 1978)
RBV / NINYINTYUDIANT (Barney, 1991)
\ nIUImIningInsayednaanndasiunagns

o nIzUUNI WAL TaRL

o NITHNBUTHUATINUN

ﬂ’J”INﬂ’]N’liﬂI‘uﬂ’]‘S o MIUIEIRUNANTUS TR
o e o o naliiTeYannanunnToi
AIWAIIAUIANTIN m%’wmnmumgwﬂ (Barney, 1991)

NN INFYUNYEE  (Hofer and Schendel, 1978)

nIFguTuazuaniagunNg
LO . nﬂiTﬁﬁﬂﬁuﬁmzyﬁﬁianﬂiL%ﬂui

o MIFAFOAIT I

o maalasudsin

. miu,anLuﬁﬂumwi'msﬁuaaﬁnﬁ
puAn s 3ou§ (Hurley and Huli, 1998, Hult and Ferrell, 1997a, 1997b; Hult, 1998; Calantone et al., 2002)

AN 2: NIFYTAINITULIAARNNDIA TUNTNYINTNHAMANANIZUAZUUIARDIANITUWINTT
t‘%ﬂuﬁtﬁaaﬁmﬂmmmuﬁiﬂiumsa%maﬁﬁuﬁfmnﬁu
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YINHANITANE WU LLmﬁmguumﬁ’mm%fwmmﬁﬁqmﬁhLamzsumaaﬁmiuaz
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wianyan Tneamsahumdasinaraioayiduiledesiie o L

1. Yadednwazanmuindannislusedns ldun dnwvarlaseasvuevesdnig
1133903 nINMIBIULAZNTADUAUDIANADINIFUDIGNAT TIWmMLINIIINULIAR
yuNavFunTnensifianAanizasvasinislaeiiodndunineanssuesdns (Hofer
and Schendel, 1978) %#3aningNTNUDIANTT (Barney, 1991) d@wiudadediun1iiu]
wazatuayun1sasuuUaseuusnsnIamauiiuianiin (Rogers, 1983) T
nsfinswensiitieswesanngqufiuianssnuazuiAnenosiuminensifiauAany
yovpvAnslaeiodnduninensmaluladuazninensfiunts@uluanamaneuss Hofer
and Schendel (1978) #38L389n731 m%fwmn‘svguaaﬁmﬁumﬁwmwaa Barney (1991)
Ineiladodnuazanmuindonvavaudnstiodunguuaiminens (Resource Bundle) nalu
pvAnsihlugnisa¥assiuianssw

2. fadganunsuInmingnanyud s’l’f\m%’wa'mivqlumqméi (Barney, 1991) %39
ninensnyged (Hofer and Schendel, 1978) iluBnuilininensiifinasonsas1oassn
WIANTIN M1 NUUIAARNNOIAUNTHENTARAMAANIZUD9DIANNT N33 1amFne s
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n3lH319%8 (Reward) tiipgannnisdnuiaseiiiunisdnsianizninensiliasnsa
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waznnenayunenienn vesadefilildaielfiannisildiuseulunisudeivededodu
ifiovanninensfianmdnesenisasnidounuy (Barney, 1991)

3. ‘i‘]a%’aﬁmnﬁﬁsuﬁ’uazuanLﬂ?iﬂumwfs,’ WEHUINIIINUUIAADIANITUWINT
\3ouj (Learning Organization) (Calantone et al., 2002) U3znaung NSRS
TunsBeng nsfiiderimisonii nsdalafudddmivasnisuaniudeuaninieluoins
(Intraorganizational Knowledge Sharing) s'fiam‘sL’%ﬂuﬁmaaaaﬁm‘ilﬂuﬂﬁﬂﬁﬁﬁm%wa
AONITAT NATIANIANTINIGULAINUT AN VUZANINLIAZDNUDIDIANITUALNITUTUNT
NINYINTHYYE

Ja9gNeanWmIINI NGB LazwIIARNna 1IN AN RN TadeinanIzny
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amBanguiuauannsolunisasuulasszuuuasi8n1seg1eTias anasfifuyusin
pvAnsiifiAuBanguazsuuazneuaueianisUAsuLUadlfind193m15) AaBangy
ﬁx‘mmﬂLfluf]ﬁlfifﬂff'lﬁmiunaqméaﬂﬁmiﬁﬁﬂﬁmﬁmimmmﬂ%waiiﬁu*?mn‘iiuﬁuﬁﬁ
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nsasoniansanegeinanszlan (Radical Innovation) avAn1sfseuiuiuinnssnsioud
ninensfifignAensifinadon13a319ANARES9ETIA N1IADUAUDIAINEDINITUDY
anA1 N13ETNANNTINNDTENININUEY U NTatiuayuYesdiIaguInITuintingu
Weadunszuaunisitouduazuanildsunding szunduiuioad vassAuians s
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(Loof and Heshmati, 2002) &t anwuindennielussdnisfafiaudniussons
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(Rogers, 1983; Hurley and Hult, 1998; Mone et al., 1998) ai3uléiin naiSeuifinandnius
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HANANNUSITIUINAURANITAUTIINUYDIDIANTS (Mone et al., 1998) WIRNTIHLAAIDY
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