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Work Stress of Instructors in State Universities

Jessada Koo-ngammak™ and Pachitjanut Siripanich™*

Abstract

The objectives of this research were to 1) explore the levels of stress in
the workplace of instructors in state universities and 2) explore the factors that
influenced the work stress of instructors of state universities. The population
of this study was composed of instructors in state universities (Bangkok
metropolitan region), especially public autonomous universities and public
universities. A Sample of 326 instructors was used by applying a multi-staged
stratified random sampling using a questionnaire as an instrument.
In this study, data was analyzed using descriptive statistics, 1-test, and one-way
ANOVA.

The research revealed that instructors of state universities workplace
stress levels were mostly at a low to moderate levels. The factors that influenced
their work stress were quality assurance, salary, and academic workload.
Additionally, the results also showed that 1) the mean score of the quality
assurance influenced the work stress of instructors in public universities was
significantly higher than instructors in public autonomous universities,

2) the mean score of salary had a statistically higher influence over work
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stress of instructors in public universities than instructors in public
autonomous universities, and 3) It was found that the mean score of academic
workload for both instructors, public autonomous universities and public
universities were similar; statistically the difference between the mean score

was not significant.

Keywords: Work Stress, Instructors in State Universities, Quality Assurance
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