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Abstract

 The research paper aimed to study factors which affect the quality 
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Translated Thai References

gTQPUJPj�FXLWTU\IX�\W�QRV�v(f00;V��LQRTWc�Jl�iTl\�Jl�ZLOQR�mRU\ORc�TP�{QP]PQ[oX\Qt�
� kTMWOTIWj� uQoXJPOQWIXQMT[Q� �OJqTPI\V� ª@FGA;K� @B� ¨F�K=:� ®E;K>L� Ç@KH� µ�
� �´E<>EJ�EG¥IE:EJ�EG��±³³�j�((�@(9�V�vGP�`XQT;
rJ\U[\[LRj�nJPWO\V�v(f0(;V�̀ XQTM���LQRTWc�Jl�iTl\_�E�FQM\�HWLUc�Jl�WX\�pOsQP��\JKR\V�
 Æ�I¡�IE�EK@<JEA>�ª@FGA;K�Ç@KH�2���ªFK?¥´E<>EJ�EG��±³��j�0(�@0)eV�vGP�`XQT;
iQM\Pj�`XTWQtJP]��XOQV�v(ff);V��LE��=�=A��´>;AC;GC�@B�>LE�¡�EC�=A�>LE��FG;K�¡GE;�
� @B� �L;=K;ACH� pPKLsRTMX\U� nQMW\O�M� `X\MTMj� `X\� uQWTJPQR� GPMWTWLW\� Jl�
� k\q\RJK[\PW�EU[TPTMWOQWTJPV�vGP�`XQT;
uQWTJPQR� HWQWTMWTIQR� �llTI\V� v(f0(;V� �L;=K;AC� ´>;>=D>=:;K� ¼E;G�@@�� �±³�V� bQP]oJo_�
� uV�V�vGP�`XQT;
�llTI\�Jl�WX\�uQWTJPQR�mIJPJ[TI�QPU�HJITQR�k\q\RJK[\PW�bJQOUV�v(f00;V�The Eleventh 
� Æ;>=@A;K�£:@A@J=:�;AC�´@:=;K�IE�EK@<JEA>�¨K;AH�bQP]oJo_��llTI\�Jl�WX\�
� uQWTJPQR�mIJPJ[TI�QPU�HJITQR�k\q\RJK[\PW�bJQOUV�vGP�`XQT;
�QOQP]OTWj�HOT[LQP]V�v(ff�;V�G[KOJq\[\PW�Jl�WX\��LQRTWc�Jl�iTl\�Jl�WX\�mRU\ORc�WXOJL]X�
� GPUTqTULQR�m[KJt\O[\PW��Q[TRc�FQO\�QPU�FJ[[LPTWc�HLKKJOWj�`X\�FQM\�Jl�
� �XOQ�uQoXJP�HT�EcLWXQcQV�ª@FGA;K�@B�IEJ@�G;<L?�Ç@KH��µ��´E<>EJ�EG��±³µ�� 
� |�@*eV�vGP�`XQT;
�LQP]ML[R\\j�ELIXQOW�QPU��OQWXQT�EOU@E[�v0��*;V��LE��J<G@�EJEA>�@B��L;=D��̄ F;K=>?�
� @B� �=BE� ;AC� ´@:=;K� �AC=:;>@GDH� bQP]oJo_� `X\� `XQTRQPU� Z\M\QOIX� �LPUV
� vGP�`XQT;
Z\M\QOIX�F\PW\Oj�uQWTJPQR�GPMWTWLW\�Jl�k\q\RJK[\PW�EU[TPTMWOQWTJPV�v(f0(;V��L;=D��
� ¯F;K=>?�@B��=BE­�¼E;G��±³�H�bQP]oJo_�`TKP\WV�vGP�`XQT;
HLoQPLPj�`XQOTP�\W�QRV�v(f00;V��LQRTWc�Jl�iTl\�Jl�WX\�mRU\ORc�TP�bQPMLQP�nLPTITKQRTWcj�
� FXJPsLOT��OJqTPI\j�`XQTRQPUV� ª@FGA;K�@B�¨F�K=:�®E;K>L�Ç@KH�µ��´E<>EJ�EG¥
� IE:EJ�EG��±³³�j�(ef@(e�V�vGP�`XQT;
`\\OQoTQWoQ[NJOPj�EOOQUQV�v(f00;V�¯F;K=>?�@B��=BE�@B�£KCEGD�=A�´F>LE<�´F�¥C=D>G=:>��
� §FE;A��I=D>G=:>���L=;A��§;=�̈ G@�=A:EH�pPKLsRTMX\U�nQMW\O�M�̀ X\MTMj�FXTQP][QT�
� pPTq\OMTWcV�vGP�`XQT;
�LtQPQMOTOTj�FXTRTOLU\\�QPU��XQWIXQsJWj�ZTWW\[V�v(ff|;V��LE��A>E�G;>EC�¡<<K?=A��@B�
� ²FCCL;CL;JJ;�B@G�§EA>;K�®E;K>L�;AC�¯F;K=>?�@B��=BE�IE�EK@<=A��@B�>LE�
� £KCEGK?�=A��@JJFA=>?V�FXTQP][QT_�nQXQIXLRQRJP]oJOPOQNqTUcQRQcQ�pPTq\OMTWcj�
� FXTQP][QT�IQ[KLMV�vGP�`XQT;


