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Abstract

Incentive compensation has been employed over the last few years by
the Thai government to encourage efficiency and quality in the Thai public
service. This research is designed to investigate the outcomes of incentive
allocation in the Thai public sector by measuring relevant government
personnel’s opinions on the incentive policy and its administration during the
2004-2005 fiscal year. The data were collected through a self-administered
questionnaire using stratified multi-stage cluster sampling categorized into
three groups: departments, higher education institutes, and provinces. The
findings obtained from 2,600 samples (72% response rate) show that the
respondents agree with the incentive policy, but think that the Office of the
Public Sector Development Commission (OPDC) and their work units should
increase the efficiency of the incentive management. Distributive justice is
the most significant influence on motivation. The incentive policy and the
efficiency of OPDC’s management of it significantly affect job satisfaction.
Context factors, especially unit evaluation, slightly influence employees—
motivation and job satisfaction. Incentive allocation has a significantly greater
impact on lower officers than on higher ones, and on higher education

institutes and provincial officers than on departmental ones.

Keywords:  Incentive Allocation, Incentive Compensation, Motivation, Job
Satisfaction, Thai Public Service, The Office of the Public Sector

Development Commission
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fauUs Beta t-value Adjusted R* change
FLAUNITANYN -0.113 4,13 0.037
WUIBIUEAY “91R 0.135 5.58"* 0.016
FLHUALUY -0.113 -3.19%* 0.015
FumduseTadiléFu 0.109 4.40% 0.010
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td 0.084 2.37* 0.003

Adjusted R* = 0.081, F = 24.65, (p<0.01)
= §itfe “Wyfieiiu 0.01 (2-tailed)
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