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A Conceptual Framework for Research on the 
Impacts of Resource-based View Determinants 

on Hospital Performance 

Abstract

 This article aimed to develop the conceptual framework for research 
on the impact of resource-based view determinants on hospital performance. 
The results of this study demonstrated the important issues that should be 
tested as follows, {»�ªHJKSOPH��QJHN��MH��NHFHOYMUQUFJ�ºhuman capital, high 
performance work system and KO~QUM�QFMKUQL�PSLFSOH»�QOH�LM�HLX�FK�influence 
the hospital performance��»�Organizational culture may be a variable that 
influences the relationship between high performance work system and hospital 
performance�QUN�|»�¤M~G�VHORKOYQUPH��KO��JXJFHY�YQX��H�PKOOHLQFHN��MFG�
hospital performance by the mediated of organizational citizenship behavior 
and human capital. These proposals were used to develop a conceptual 
framework that was a guideline for studying the impact of the resource-based 
view determinants on the hospital performance in the future.
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_\>LIN�H?N�S9>LUN�H?N�V9GXLIN��?N�̀ LLN�]?N�8G\�V8;I8M8>8N�S?�iq223j?�HLIKJIQ8G6L�9QPIJZLQLG;�
� 68P8d9>9;U4� 5LUM� ;J� 866L>LI8;9GX� PLIKJIQ8G6L� 9QPIJZLQLG;� 9G� 7JMP9;8>?�
 �QLMRKOUMQ�¬QUQ~HYHUF�ªH�MH�N�45N�qc33?
_I;7LIN�]?�i1ll�j?�bKKL6;M�JK�7=Q8G�ILMJ=I6L�MUM;LQM�JG�Q8G=K86;=I9GX�PLIKJIQ8G6L�
� 8G\�;=IGJZLI?��PQNHYX�KR�¬QUQ~HYHUF�¥KSOUQLN�39N�1�lc1rk?
_U68GN� �?� iq22Fj?� ^7L� 9G;LIK86L� dL;:LLG� 6=>;=I8>� 8G\� 9GM;9;=;9JG8>� �� M;I=6;=I8>�
� 6JG;9GXLG69LM� 9G� 7=Q8G� ILMJ=I6L� Q8G8XLQLG;?� �UFHOUQFMKUQL� ¥KSOUQL� KR�
� ¤SYQU�ªHJKSOPH�¬QUQ~HYHUFN�{¨irjN�12k3c11q2
]8IGLUN��?�i1lkFj?��IX8G9t8;9JG8>�6=>;=IL4�68G�9;�dL�8�MJ=I6L�JK�6JQPL;9;9ZL�8\Z8G;8XL��
 �PQNHYX�KR�¬QUQ~HYHUF�ªH�MH�N�{{i3jN�Er2cEkr?
]8IGLUN��?�i1ll1j?�T9IQ�ILMJ=I6L�8G\�M=M;89GL\�6JQPL;9;9ZL�8\Z8G;8XL?�¥KSOUQL�KR�
� ¬QUQ~HYHUFN�{ÁN�llc1q2?
]8IGLUN� �?�8G\�W>8I5N�O?�iq22rj?�ªHJKSOPH��QJHN��GHKOX���OHQFMU~�QUN�JSJFQMUMU~�
 competitive AdvantageN���KJI\�YG9ZLIM9;U�HILMM?
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]8;;N�S?�iq22qj?�e8G8X9GX�6=M;JQLI�MLIZ96L4�[=Q8G�ILMJ=I6L�PI86;96LMN��=9;L�I8;LMN�
� 8G\�M8>L�XIJ:;7?��PQNHYX�KR�¬QUQ~HYHUF�¥KSOUQLN�45N�FkrcFlr?
]L65LIN�]?b?N� 8G\�[=ML>9\N�e?_?� iq22Ej?� V;I8;LX96�[=Q8G�SLMJ=I6LM�e8G8XLQLG;4�
� |7LIL�OJ�|L�pJ�TIJQ�[LIL��¥KSOUQL�KR�¬QUQ~HYHUFN�|�iEjN�klkclql?
]IJ:GN� e?N� V;=IQ8GN� e?N� 8G\� V9QLI9GXN� e?� iq223j?� WJQPLGM8;9JG� PJ>96U� 8G\�
� JIX8G9t8;9JG8>� PLIKJIQ8G6L4� ;7L� LKK969LG6UN� JPLI8;9JG8>N� 8G\� K9G8G698>�
� 9QP>968;9JGM�JK�P8U�>LZL>M�8G\�P8U�M;I=6;=IL?��PQNHYX�KR�¬QUQ~HYHUF�¥KSOUQLN�
 �¨iEjN�rFqcrEq?
]J7>8\LIN�p?�VGL>>N�V?�8G\�V7LIQ8GN�_?�iq221j?�¬QUQ~MU~�GSYQU�OHJKSOPH?�i1q;7�L\?j?�
� e8MJGN��[4�VJ=;7c|LM;LIG�WJ>>LXL?
]JG;9MN�a?N�8G\�T9;cbGtN��?�iq22qj?�RG;L>>L6;=8>�68P9;8>�S�R4�_�68=M8>�Q8P�JK�7=Q8G�
� 68P9;8>�8G;L6L\LG;M�8G\�6JGML�=LG;M?� ¥KSOUQL�KR� �UFHLLHPFSQL��QVMFQLN�3i3jN�
� qqcq�r?
]JML>9LN�H?N�O9L;tN�p?�8G\�]JJGN�W?�iq22Fj�WJQQJG8>9;9LM�8G\�6JG;I8\96;9JGM�9G�[Se�
� 8G\�PLIKJIQ8G6L� ILML8I67?�¤SYQU�ªHJKSOPH�¬QUQ~HYHUF� ¥KSOUQLN�{�i3jN�
� Ercl�?
]JML>9LN�H?N�H88=:LN��?N�8G\�S9678I\MJGN�S?�iq223j?�[=Q8G�ILMJ=I6L�Q8G8XLQLG;N�
� 9GM;9;=;9JG8>9t8;9JG�8G\�JIX8G9t8;9JG8>�PLIKJIQ8G6L4�8�6JQP8I9MJG�JK�7JMP9;8>MN�
� 7J;L>M� 8G\� >J68>� XJZLIGQLG;?� �UFHOUQFMKUQL� ¥KSOUQL� KR� ¤SYQU� ªHJKSOPH�
� ¬QUQ~HYHUFN�{�ikjN�1�2rc1�ql?
]J�8>>N�H?�i1llEj?�^7L�V;I8;LX96�[Se�\Ld8;L\�8G\�;7L�ILMJ=I6Lcd8ML\�Z9L:�JK�;7L�
� K9IQ?�¤SYQU�ªHJKSOPH�¬QUQ~HYHUF�¥KSOUQL�"¨i3jN�FlcrF?
]J�8>>N� H?� 8G\� H=I6L>>N� �?� iq22qj?� �FOQFH~X� QUN� ¤SYQU� ªHJKSOPH� ¬QUQ~HYHUF?
� aL:��JI54�H8>XI8ZL�e86Q9>>8G?
]=IL8=�JK�HJ>96U�8G\�V;I8;LXUN�e9G9M;IU�JK�H=d>96�[L8>;7?�iq22lj?������¤HQLFG��KLMPX�
 in Thailand?� �G>9GL� 8Z89>8d>L� 8;� 7;;P4��dPM?JPM?QJP7?XJ?;7�9G\L�?P7P�
� QJ\ÜdPM�\J6ÜF
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W8QLIJGN��?V�8G\�b;;9G;JGN�O?S?�i1lkkj. ̂ 7L�6JG6LP;=8>�KJ=G\8;9JGM�JK�JIX8G9t8;9JG8>�
� 6=>;=IL���U�¤M~GHO� NSPQFMKU��¤QUN�KK��KR��GHKOX�QUN�ªHJHQOPG���J>?��?��?W?�
� L\?�aL:��JI54�_X8;7JG4�FEc3lE? 
W8QLIJGN��?V� 8G\�Ì=9GGN�S?b?� i1lllj. Diagnosing and changing organizational 
 culture?�SL8\9GXN�e_4�_\\9MJGc|LM>LU?
W8PL>>9N�H?�8G\�aL=Q8I5N�O?�iq221j?�OJ�79X7�PLIKJIQ8G6L�:JI5�PI86;96LM�9QPIJZL�
� LM;8d>9M7QLG;�>LZL>�J=;6JQLM��Industrail and Labor Relation ReviewN�54i�jN�
� r3rcrrF?
W8I9XG8G9N��?�iq222j?�e8G8XLQLG;�JK�678GXL�9G�7L8>;7�68IL�JIX8G9t8;9JGM�8G\�7=Q8G�
� ILMJ=I6L�IJ>L?� SOKVHQU�¥KSOUQL�KR�ªQNMKLK~XN�33N�kc13?
W78QG8GG8IJGXM85N�V?�iq22�j?� RRHPFJ�KR� LHQNHOJGMV��HGQ�MKOJ�QUN�KO~QUM�QFMKUQL�
 culture on the development of learning organization: case study of private 
 and public hospital with hospital accreditation?� YGP=d>9M7L\� \J6;JI98>�
� \9MMLI;8;9JGN� a8;9JG8>� RGM;9;=;L� JK� OLZL>JPQLG;� _\Q9G9M;I8;9JGN� ]8GX5J5N�
� ^789>8G\?
W78GN�̀ ?N�V78KKLIN�e?�8G\�VG8PL?�iq22�j?�RG�ML8I67�JK�M=M;89GL\�6JQPL;9;9ZL�8\Z8G;8XL4�
� ;7L�9QP86;�JK�JIX8G9t8;9JG8>�6=>;=ILN�6JQPL;9;9ZL�M;I8;LXU�8G\�7=Q8G�ILMJ=I6L�
� Q8G8XLQLG;�PI86;96LM�JG�K9IQ�PLIKJIQ8G6L?��UFHOUQFMKUQL�¥KSOUQL�KR�¤SYQU�
� ªHJKSOPH�¬QUQ~HYHUFN�{�i1jN�1rc3F?
W7LGN�e?W?N� W7LGXN� V?�?N� 8G\�|8GXN� �?� iq22Fj?� _G� LQP9I968>� 9GZLM;9X8;9JG� JK� ;7L�
� IL>8;9JGM79P�dL;:LLG�9G;L>>L6;=8>�68P9;8>�8G\�K9IQ�M�Q8I5L;�Z8>=L�8G\�K9G8G698>�
� PLIKJIQ8G6L?�¥KSOUQL�KR��UFHLLHPFSQL��QVMFQLN�¨iqjN�1Flc1rE?
W7J:N�R?N�8G\�̀ 9=N�V?�iq22lj?�̂ 7L�LKKL6;�JK�8>9XG9GX�JIX8G9t8;9JG8>�6=>;=IL�8G\�d=M9GLMM�
� M;I8;LXU�:9;7�[S�MUM;LQM�JG�K9IQ�PLIKJIQ8G6L�9G�W79GLML�LG;LIPI9MLM? The 
� �UFHOUQFMKUQL�¥KSOUQL�KR�¤SYQU�ªHJKSOPH�¬QUQ~HYHUFN���i11jN�qqlqcq312?
O8;;8N�O?�?N�p=;7I9LN� �?H?N� 8G\�|I9X7;N�H?e?� iq22Fj?�[=Q8G� ILMJ=I6L�Q8G8XLQLG;�
� 8G\� >8dJI� PIJ\=6;9Z9;U4� OJLM� 9G\=M;IU� Q8;;LI�� �PQNHYX� KR� ¬QUQ~HYHUF�
� ¥KSOUQLN�48N�13Fc1�F?
OL>8GLUN� �?�8G\�[=ML>9\N�e?� i1llEj?�^7L� 9QP86;�JK�7=Q8G�ILMJ=I6L�Q8G8XLQLG;�
� PI86;96LM� JG� PLI6LP;9JG� JK� JIX8G9t8;9JG8>� PLIKJIQ8G6L?� Academy of 
� ¬QUQ~HYHUF�¥KSOUQLN�48N�l�lclEl?
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OL>LIUN��?b?�i1llkj?�RMM=LM�JK�K9;�9G�M;I8;LX96�7=Q8G�ILMJ=I6L�Q8G8XLQLG;4�RQP>968;9JG�
� KJI�ILML8I67?�¤SYQU�ªHJKSOPH�¬QUQ~HYHUF�ªH�MH�N�8N�qklc32l?
OL>LIUN� �?b?� 8G\� V78:N�O?� iq221j?� ^7L� M;I8;LX96�Q8G8XLQLG;� JK� PLJP>L� 9G�:JI5�
� JIX8G9t8;9JG4�ILZ9L:N�MUG;7LM9MN�8G\�L�;LGM9JG?�RG�TLII9M�p?�ib\?jN�Research in 
� �HOJKUUHL�QUN�¤SYQU�ªHJKSOPH�¬QUQ~HYHUF�"��N�1EFclrN�pILLG:967N�W^4�
� �_R�HILMM?�
OU65N� W?N� TILMLN� e?N� ]8LIN� e?N� 8G\� VJGG8G;8XN� V?� iq22Fj?� �IX8G9t8;9JG8>� LIIJI�
� Q8G8XLQLG;�6=>;=IL�8G\�9;M�9QP86;�JG�PLIKJIQ8G6L4�_�;:J�M;=\U�ILP>968;9JG?�
 ¥KSOUQL�KR��VVLMHN��JXPGKLK~XN���iEj4�1qqkc1q�2?
p9KKJI\N� ]?O?� iq22qj?� ^7L� IL>8;9JGM79P� dL;:LLG� 7JMP9;8>� =G9;� 6=>;=IL� 8G\� G=IMLM��
� �=8>9;U�JK�:JI5�>9KL?�¥KSOUQL�KR�¤HQLFGPQOH�¬QUQ~HYHUFN��Ái1jN�13cqF?
p=;7I9LN� H?� iq221j?�[9X7c� 9GZJ>ZLQLG;�:JI5�PI86;96LMN� ;=IGJZLI� 8G\�PIJ\=6;9Z9;U4�
� bZ9\LG6L�KIJQ�aL:��L8>8G\?��PQNHYX�KR�¬QUQ~HYHUF�¥KSOUQLN�44i1jN�1k2c
� 1lq?
[8>dLM>LdLGN��?N�8G\�S8;7LI;N�W?�iq22kj?�^7L�IJ>L�JK�6JG;9G=J=M��=8>9;U�9QPIJZLQLG;�
� 8G\�PMU67J>JX968>�M8KL;U�9G�PIL\96;9GX�:JI5c8IJ=G\M?�¤HQLFG��QOH�¬QUQ~HYHUF�
 ReviewN�33N�13�c1��?�
[9M>JPN�O?�iq223j?�̀ 9G59GX�7=Q8G�ILMJ=I6L�Q8G8XLQLG;�8G\�5GJ:>L\XL�Q8G8XLQLG;�
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� 7=Q8G�ILMJ=I6L�Q8G8XLQLG;�MUM;LQ�9G�M;I8;LX96�7=Q8G�ILMJ=I6L�Q8G8XLQLG;�
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eLMMLIMQ9;N� �?p?N� H8;L>N� H?W?N� 8G\� `LP85N� H?O?� iq211j?� YG>J659GX� ;7L� d>865dJ�4�
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