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Abstract

This article attempts to develop total quality management (TQM) model for knowledge management

(KM) system in Thai communities. In this research, a mixed method was selected in order to survey the operational

processes of knowledge management and their influencing quality factors. Several sources of qualitative and

quantitative data were collected from 6 model Thai communities, using purposive sampling. The samples were

6 establishers; 18 leaders and 115 committees and members. In addition, the three-rounds of the expertsJ opinions

on the TQM model for Thai communityJs knowledge management were surveyed and collected. For data analysis,

Delphi technique, descriptive statistics, and analytical statistics were applied.

It was found that KM in Thai communities was volunteer forming, according to realizing and need of

knowledge in solving their communitiesJ problems. The implementation in KM was opening system, auto

image and dynamic. The TQM model for KM system in Thai communities was performed three principle parts;

the construction, the operation and the measurement and analysis of KM results. Finally, the system quality

index criteria were classified into 6 groups, with 41 key indicators. These indicators and the model had been

verified from 28 experts, and it was agreed that they could effectively measure the pattern and level of quality

management systems in Thai communities with consistent results.

Keywords:  Knowledge Management, Total Quality Management, Thai Communities
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