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The Key Performance Indicators for Successful Information
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Abstract

The purposes of this research were to evaluate information and
communication technology (ICT) management of public universities in Thailand
using balanced scorecard (BSC) and to develop key performance indicators (KPIs)
of ICT in order to develop the ICT management. This was to confirm that ICT could
give an extreme benefit to universities and stakeholders. This proposed KPIs provided
some guidelines to improve investments and worthwhile ICT governance.

In order to reach these objectives, qualitative and quantitative research
methodologies were approached. The researchers investigated on 40 Rajabbat
universities in Thailand as a case study. The 40 CIOs were interviewed by the
researchers. The 32 middle managers, 576 employees, and 806 students were
surveyed by using questionnaires. And also the KPIs were developed by using
Jactor analysis.

The findings of this research showed bhow universities have developed ICT
management and the performance of ICT management. We have found that a
performance evaluation of ICT management from stakeholders satisfy in medium.
The middle managers and the employee demonstrate that overall performance of
ICT management in medium. The students shown overall performance of ICT
management is in bigh level. The KPIs have been created to assist the planning
and management of ICT while will also be useful for other public organizations.

Keywords: Evaluation, KPIs, BSC, ICT management, Public Universities.
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