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Abstract

The research investigated Quality of Work Life (QWL) management in
two groups of Thai business organizations as follow: 1) Four companies who
won the Best Performance Awards from The Stock Exchange of Thailand
(SET); and 2) Four companies who were accredited with “Management
System of Quality of Work Life” (MS-QWL) by The Federation of Thai

Industries (F.T.I.). Data were obtained through interviews, and studies of
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' N
companies’ documents and websites. This research found that organizations

in both groups have QWL management which align with the actual definition,
and also with what constituted the elements of QWL. The differences of QWL
management between two groups could be summarized under three main
points: 1) the key factors contributed to QWL implementation in organizations;
2) QWL management patterns and procedures; and 3) employees’ perception
about QWL and QWL management. According to the findings of this research,
it is recommended that government should take an active role if the desirable
outcome is the widespread adoption of QWL management by different types of

business organizations.

Keywords: Quality of Work Life (QWL), Quality of Work Life Management,

Thai Business Organization
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