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Indicators of Good Governance for the
Electricity Generatimg Authority of Thailand (EGAT)

Palapan Kampan*

Abstract

The researcher has created a tool for exploring the existance of good
governance for EGAT (Electricity Generatimg Authority of Thailand.) According
to the literature reviews on good governance, there were 137 indicators
concerning 6 principles of good governance. The trial of the 137 questions
(indicators) was focused on the target population of 220. The factor analysis
technique categorized a number of questions by eliminating the indicators
(questions) that had no relevance to good governance so that only 60 indicators
were associated significanly. Sixty indicators representing six principles of good
governance were used as a tool for the exploration of the target population,
comprised of stakebolders outside the organization, including: 1) customers
and partnership enterprises, 2) the government sector and politicians, 3) civil
society, such as groups or networks of community development composed of
environmental conservation organizations, human rights organizations,
scholars, journalists, and 4) population surrounding EGAT'’s areas. The results
showed that all responses, with the hightest being the principle of responsibility
and the lowest being the principle of participation and the principle of
transparency. Some of the indicators in this study need to be improved until

they are suitable for the perception of the population. In particular, it was the

* Research Center of National Institute of Development Administration (NIDA)
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improvement of indicators or replacement indicators that stakebolder were less

concerned about.

Keywords: Indicators, Good Governance, Electricity Generatimg Authority of
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