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~ Retention and Intention of Resignation to the Job of
——— Registered Nurses in the University Hospital,
— Songkhla Province
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Abstract

The objective of this mixed methods research was to describe social
phenomena that were causes of professional nurses’ retention on and intention
of resignation to the job of registered nurses at a university hospital in songkbla
province. The subjects were 289 professional nurses selected through the
proportional stratified random sampling technique. The key informants were
five supervisors of the professional nurses, and ten professional nurses who

had resigned from their jobs at the university hospital. The data were obtained
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according to the criteria, and the subjects were recruited using the snowball
sampling technique. The instruments consisted of: 1) a questionnaire asking
about their remaining on and intentions to resign from the jobs; the questionnaire
was tested by five experts. The Cronbach’s alpha coefficient of the content
validity was .836, and 2) a semi-structured interview form. The quantitative
data were analyzed using percentage, mean, and standard deviation, and for

the qualitative data, content analysis was carried out.

The results of the study revealed that: 1) the reasons for the professional
nurses at the university hospital to retention on the jobs were: organizational
culture and values, and support from their supervisors; 2) the causes for the
professional nurses’ resignations from the jobs at the university hospital were:
the work environments, work characteristics, and success in the jobs, and
3) for the professional nurses at the university hospital, the factors or reasons
Jor remaining on the jobs if there were responses to, and the factors or causes
Jfor resigning from the jobs if there were no responses to were: benefits and
remunerations, responsibilities, work security, recognition, and relationships

with colleagues.

Keywords: Retention, Intention of Resignation to the Job, Registered Nurses,

The University Hospital
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