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 Developing Causal Relationship Models of HR Roles 
and Competencies on their Professionalism among 

Thai HR in Public and Private Organizations
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Abstract

 H?$]IVN$JXNJYN$yg$ZWVMNOMJQ$]O@@$KJ$JAAJMNOPJ$V@O^YJS$N?$KRQOYJQQ$^?V@Q$
SJZJYSQ$V$^WJVN$SJV@$?Y$NIJOW$M?[ZJNJYMOJQ$VYS$VN$V$@JQQJW$JXNJYN$SRJ$N?$W?@JQ
?A$ yg$ ZW?AJQQO?YV@/$ HIOQ$ WJQJVWMI$ OQ$ OYNJYSJS$ N?$ JXV[OYJ$ M?YQNWRMN$ PV@OSONT
VYS$ SJPJ@?Z$ V$ MVRQV@$ WJ@VNO?YQIOZ$ KJN]JJY$ yg$ M?[ZJNJYMOJQ_$ W?@JQ$ VYS$
ZW?AJQQO?YV@OQ[$ OY$ HIVO$ ZRK@OM$ VYS$ ZWOPVNJ$ ?W^VYOxVNO?YQ/$ jVWV[JNJW
JQNO[VNJQ$V[?Y^$NIJ$WJ@VNO?YQIOZ$[?SJ@Q$NIJY$]JWJ$JXV[OYJS/$e$QV[Z@J$?A$550$
ZRK@OM$4$VYS$NIVN$?A$05{$ZWOPVNJ$yg$ZW?AJQQO?YV@Q$]VQ$QO[Z@T$QJ@JMNJS$N?$WJQZ?YS$
NIJ$WJQJVWMI$aRJQNO?YYVOWJ/ H?$PV@OSVNJ$NIJ$M?YQNWRMN$WJZWJQJYNVNO?Y$?A$PVWOVK@JQ$
RYSJW$QNRST_$NIOQ$WJQJVWMI$ZW?Z?QJS$A OPJ$M?[ZJNOY^$MVRQV@$WJ@VNO?YQIOZ$[?SJ@Q/$
HIJ$ WJQR@NQ$ WJPJV@JS$ NIVN$ NIJ$ NIWJJ4AVMN?W$ QNWRMNRWV@$ WJ@VNO?YQIOZ$ [?SJ@$ VQ$
M?YMJZNRV@OxJS$KT$�@WOMI$VYS$VQQ?MOVNJQ$?A$K?NI$^W?RZQ$QNVNOQNOMV@@T$A ONQ$N?$NIJ$
J[ZOWOMV@$SVNV/$ bY$VSSONO?Y_$SVNV$VYV@TQJQ$ QI?]JS$ NIVN$yg$M?[ZJNJYMOJQ$?A$
K?NI$ZRK@OM$PQ/$ZWOPVNJ$^W?RZQ$OYA @RJYMJ$QO^YOA OMVYN@T$Z?QONOPJ$JAAJMN$?Y$NIJ$W?@J$
JXZWJQQO?Y$VYS$ZW?AJQQO?YV@$ ZWVMNOMJQ/$yg$ W?@JQ$ JXIOKON_$ VN$ V$ @JQQJW$ JXNJYN_$ V$
SOWJMN@T$Z?QONOPJ$JAAJMN$?Y$yg$VMNOPONOJQ/$v??NQNWVZZOY^$NJMIYOaRJ$SJ[?YQNWVNJS$
NIVN$ZRK@OM$yg$W?@JQ$Z@VT$ZVWNOV@@T$VQ$V$[JSOVN?W$OY$NIJ$WJ@VNO?YQIOZ$KJN]JJY
yg$ M?[ZJNJYMOJQ$ VYS$ NIJOW$ ZW?AJQQO?YV@$ ZWVMNOMJQ/$ HIOQ$ WJQJVWMI$ WJYSJWQ$
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