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Abstract

 This empirical study aims to test the model of antecedent and consequence 

of employee engagement as a mediating factor based on Social change

Theory S T . The data was obtained through a questionnaire survey of  

outsourced personnel from third party contractors working in documentation  

data entry  administration  and reception fields at a large financial institution. 

The results indicate that employee engagement is a significant predictor of 

intention to quit. The engagement factor also mediates the relationship

between rewards and recognition and intention to quit. mplications of the 

results are discussed for organizational practices and future researches. 

 mployee ngagement  ntention to uit  utsourcing
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