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The Potential Development of International
Convention Businesses in Thailand

i

Puriwaj Dachum*

Abstract

The purpose of this article is to study the competitiveness level and the
strategies of potential development of international convention businesses
in Thailand. According to the analysis on current situations and information
concerned with convention industry at both global and national contexts,
it was found that Thailand was ranked the 9" of the Asia Pacific and Middle
East region in 2010, and this position is expected to remain constant over the
next few years. The strong competitors are Singapore, Malaysia, South Korea
and Hong Kong SAR. The significant indexes of competitiveness are political
stability and the government’s policy, professionalism of service providers,
infrastructure, public transport, experiences of local PCO, venues and facility
quality, immigration process and facilitation, and local cost of living. The
strategies of potential development of international convention businesses in
Thailand are categorized in two levels: the policy level and operational level
which should be driven mainly by the private sectors and also seriously

supported by the government.

Keywords: The Development of Business Potential, Meeting Incentive Convention

and Exbhibition (MICE), International Convention Business
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