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Abstract
 The objective of this causal relationships research was to analysis causal

factors of happiness at work among supporting staff in university. The subjects of

the study were 313 supporting staff of Prince of Songkla University, Hat Yai Campus 

collection, be validated by 3 experts and the index values between 0.66-1.00 for all 

items. The data analyzed by the percentage, mean, standard deviation, skewness, 

 The study result found that the causal factors model of the happiness at 

work was consistent with empirical data: 2=2.65, P-Value=.62, GFI=1.00, AGFI=.99, 

First variables mental health and social variables. Second was family and health 

variables. It was found that the variables that directly effected to mental health 

and social variables were job characteristics, family and health, work environment, 

relationships with supervisors and relationships with colleagues. And the variables
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that indirectly effected to mental health and social variables were work environment 

and job characteristics. The variables that directly effected to mental family and 

health variables were work environment and job characteristics. Causal variables

in the model explain the variance of mental health and social variables at 59%

and family and health variables at 69%. So executives management and those

involved should take attention to personnel management. It should provide

guidelines to promote and encourage staff to be happiness at work even more.

Keywords: Causal Factors Model, Happiness at Work, Supporting Staff 
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2=2.65, P-Value=.62, GFI=1.00, AGFI=.99, RMR=.015 
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Factor

2
0.831

0.775 0.282

0.756 0.156

0.702 0.578

0.738

0.069 0.667

0.589 0.597

0.567

0.097 0.550

2

2, p

GFI 0.96  0.90

AGFI 0.62  0.90

RMR < 0.08

RMSEA 0.23 < 0.08
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2, p

GFI 1.00  0.90

AGFI 0.99  0.90

RMR 0.015 < 0.08

RMSEA 0.00 < 0.08
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DE TE DE TE DE TE DE TE
WRM - 0.37 - 0.37 0.16 0.18 0.62 - 0.62

0.27 - 0.27 - - - 0.38 -0.08 0.30 -

- - - - - - -0.13 - -0.13 - - -

- - - - - - 0.11 - 0.11 - - -

- - - - - - 0.32 - 0.32 - - -

R2 0.61 0.86 0.59 0.69

2
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 and its extension with spiritual well-being. , 

 36

, 

, 33
. New York: Harper and Row.

 New York: McGraw-Hill. 

 2: 269-228.
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