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used to measure the relationship between demographic variable and satisfaction. 

The results have been found that the difference of gender, and kind of business 

did not have relationship with satisfaction. On the other hand, different of ages, 
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Introduction
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Literature Review

 Information quality in terms of relevance, accuracy, understanding and 
satisfaction 
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 System quality in terms of function, usefulness, ease of use and satisfaction
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 Service quality in term of tangibility, reliability, empathy and satisfaction
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 Trust and satisfaction
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Research Framework
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Research Methodology

 Step 1.

Figure 1: 
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Table 1: 

SMEs registered entity: Bangkok 
and Vicinity

Number of SMEs Respondents

Total 366,074 400

 Step 2.
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Research Results
Table 2: 

 Hypotheses to p-value Supported
Information quality

System quality

***

Service quality 

***

2
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Conclusion and Discussion
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Relevance of information:

Tangibility of service

Understanding of information: 

Ease of use of system:  
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Trust on internet:

Limitations and Research Directions
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Explication: 

 The level of review
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Part 1

Questions Strongly disagree Strongly agree
Information quality 1 2

Accuracy
1

2

Relevance

Understandability

System quality
Functionality 1 2
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Questions Strongly disagree Strongly agree
System Quality 1 2

Ease of use

11

Usefulness
12

Service quality 1 2

Tangibility

Reliability 1 2
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Question Strongly disagree Strongly agree
Service quality 1 2

Empathy

Part 2 : 
Question Strongly disagree Strongly agree 

Trust in internet 1 2

21

22
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Part 3: 

Question Strongly disagree Strongly agree 
1 2

Part 4:

Thank you very much




