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ABSTRACT

The purposes of this research were to : 1) study circumstances and problems of professional
football management 2) to analyze factors affecting professional football success, and 3) development
a model on professional football management aiming at tourism promotion. This study used
methodologies of qualitative research, the key informant was comprised of 101 local administration

administrators, club administrators, and football audiences in the stadium, obtained by purposive



sampling. The tools used for data collection were in-depth interview. By using Kendall's formula
Based on 2-way analysis of variance, the confidence value is 0.83. The collected data was analyzed
by means of content analysis. As for quantitative research, the population does not know the exact
number. The sample used for quantitative research was comprised of 400 audiences who watched
obtained by purposive sampling. The tool used for data collection was a questionnaire. A questionnaire
with a confidence value of 0.85, The statistics used for data analysis were percentage, frequency,
and standard deviation.

The results of the study were as follow:

Circumstances and problems of professional football management were football stadiums
were not enough and were not standardized, Moreover, some clubs had no stadium and had not
sufficient budget, team performances were not good and consequently, there were less football
audiences, proceeding plans of football clubs were not systematic. Factors affected success in
professional football management were put in descending order based on their essentials as follows:
creation and physical presentation, product, Process, jelling channel places, marketing promotion,
and Personnel.

Keywords: Model development, Professional football management, Tourism
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