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ABSTRACT

The objective of this research was to study: the effect of quality of work life and commitment
on organizational citizenship behavior of sales staff’s life insurance in Nakhon Ratchasima. The research
population was sales staff’s life insurance company in Nakhon Ratchasima. The research sample
were 400 of sales staff’s life insurance company, Working 3-5 years, calculated by Cochran fomula
with 5 percent sampling errors. Questionnaire was used as tool to collect data. The data analysis
using descriptive statistics consists of frequency, percentage, mean, standard deviation and multiple
regression were used in testing the hypotheses. The results showed that the quality of work life and
organizational commitment effect the organizational citizenship behavior of sales staff’s life insurance
company in overall. Quality of work life detailed as follows: adequate and fair compensation (B:0416,
p<0.01), opportunity for continuing of growth and security (B:O.ll, p<0.01), participation and social
integration (B=0.14, p<0.01) and social relevance of work life (B:O.14, p<0.01) and organizational
commitment, detailing as follows: affective commitment (6:0.19, p<0.01), continuance commitment
(8:0.17, p<0.01) and normative commitment (B:O.ZB, p<0.01) with a statistical significance level of
0.01, jointly predict the organizational citizenship behavior of sales staff’s life insurance company up
to 59 percent (R°=59.70).

Keywords: Quality of work life, Organizational commitment, Organizational citizenship behavior
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