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ABSTRACT

This research aimed to study about the development of learning organization in Thai
organization, obstacles in the development of learning organization, the effect of Thai culture
to the development of learning organization and to propose guidelines for the development of
learning organization in Thai organization under Thai culture context. This study applied a
qualitative research approach and used grounded theory as research strategy. In-depth interviews
were conducted until theoretical saturation was reached with 35 samples. All samples are
knowledgeable, expert, and experienced personnel having important roles and directly involving in
the organizational development in becoming a learning organization.

The research findings demonstrated that the development of learning organization in
Thai organization composes of 4 dimensions, i.e. 1) Organization dimension consists of flexible
organization, communication, and leaming environment, 2) People dimension consists of leader,
human resource development, prioritization of all stakeholders, and self-learning capability,
3) Knowledge Management dimension consists of knowledge and experience sharing and exchange,
organizational knowledge collection, and the learning design tailored to each individual,
and 4) Technology dimension. Moreover, the findings showed that Thai culture can either
positively or negatively affect the development of learning organization in Thai organization. Therefore,
by applying the concept of learning organization, which was first used in the western world, to
Thai organization, it must be understood on the basis of Thai society and culture and to be
applied appropriately.

Keywords : Learning organization, Thai culture, Grounded theory study
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