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ABSTRACT

The purpose of this research were 1) to construct the causal relationship model
of factors influencing the effectiveness of Thai traditional medicine health services of the
community hospital in the upper northeastern region, 2) to verify the consistency of the
constructed model with the empirical data; 3) to confirm the data with stakeholders
and propose policy recommendations towards Thai traditional medicine health services.
This research uses a mixed research methodology. The samples were administrators and
personnel. The sample was collected from 452 respondents. The value of reliability analysis
of each factor was 0.97 analysis of structural equation and consistency of the research
model, confirmed model and proposed policy recommendations with stakeholders.
The results are as follows; 1) This research model contains direct influencing variables were
Strategic management (0.45), communication in organization (0.30), and motivation (0.17),
indirect influencing variables were transformational leadership (0.67), motivation (0.09).
The total influencing variables were transformational leadership (0.67), Strategic
management (0.45), communication in organization (0.30), and motivation (0.26), The
structural equation model can be predicted by transformational leadership, motivation,
communication in organization, and strategic management at 64.70 percent. 2) Research
models were consistent with empirical data with statistical values XZ:114.61, df=93,
X'/df=1.23, p=0.06, CFI=0.99, TLI=0.99, RMSEA=0.02, SRMR=0.02 3) For policy
recommendations, management team of community hospital should focus on strategic
management with low cost, differentiate and focus strategy for improvement organizational
effectiveness.

Keywords : Effectiveness of health services, Thai traditional medicine
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