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ABSTRACT

The research aims to 1) explore the relationship between factors that lead to work passion and
the level of work passion in employees of leading hotels equivalent, and 2) examine the relationship between
positive thinking and the level of work passion in employees of leading hotels equivalent to 4-star and 5-star
hotels in Bangkok. This study applied quantitative methodology with the samples of 216 employees from
72 hotels. A questionnaire was utilized as the data collecting instrument. The Data were analyzed by using
frequency, average, standard deviation, and Pearson’s Correlation. The results revealed 1) a significant positive
relationship between 9 factors that lead to work passion of employees in leading hotels equivalent to
4-star and 5-star hotels in Bangkok and the level of work passion. Three most important factors are
Recognition, Fairness and Collaboration consecutively, and 2) a significant positive relationship between
positive thinking and the level of work passion of employees in leading hotels equivalent to 4-star and
5-star hotels in Bangkok. The results of this research would serve as guidelines for human resources
professional and management team, to plan the internal activities through the factors that lead to work
passion and positive thinking, to develop work passion of employees in organization that generates
creative work behavior and good reputation of Thailand tourism industry.
Keywords : Work passion, Positive thinking, Hotel employee
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qmmuﬂiﬁuﬁﬁﬁwlﬁﬁﬁ’wizmﬂ"l,m"ashﬁﬁa qmmmiium'ﬁﬁamﬁm (Bank of Thailand, 2019,
p. 1; Office of the National Economic and Social Development Council, 2019, p. 1) Iuﬂqﬁmwmmum
flsawsuAsuinszaninasiudevioniisrd dyildfns usfuansenidesgamnelaensvadlan
finvioadisreenuninususnndign 3 Yanseru saudslulnm 2561 Miuandnse (Matichon, 2018,
online; MasterCard, 2018, online; Prachachat, 2019, online) L‘Vi@lmiﬂjﬁﬂﬁmﬁﬂizwuﬁaqmamﬂim
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(Lyubomirsky, King, & Diener, 2005, p. 835) LLasrzliﬁﬂqmﬁ’ummaﬂulﬁamﬂa‘&maﬁ'n,am lrnlaaniin
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(Zigarmi et al., 2009, p. 1)
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(Boonsathorn, 2018, pp. 95-102; Byrne, 2007, pp. 1-24;
Chanthanon, 2011, online; DiPirro, n.d, online;
Suphannophap et al., 2017, pp. 166-167; Te, 2009, pp. 1-5;
Ventrella, 2002, p. 15)
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p 0.000 0.000 0.000 0.000 0.000 0.000
e o v r 0.302%** 0.289*** 0.385%** 0.417*** 0.304*** 0.401***
ANUENRLAUTIY
p 0.000 0.000 0.000 0.000 0.000 0.000
L ro0.450% 0.400%%% 0.474%% 0.474% 0377 0.504%*
ATMUENRUAUOUT I
p 0.000 0.000 0.000 0.000 0.000 0.000
r 0.537*** 0.484*** 0.574*** 0.571*** 0.477*** .605%**
MNTW
p 0.000 0.000 0.000 0.000 0.000 0.000

*** p<0.001

15975u3TY umnendus1usnuasTIvaNT T 16 aUi 1 (unsau - fuew 2565) 225




INH151 4 WU ‘Uaﬁaﬁﬁ'qwaGiamwmgaﬁwaxwé’ﬁuLﬂ3mﬂumiﬁ’muﬁmmé’mﬁuﬁﬁqmﬂ
Auanuysiusaenadundeulunsyihauanmsnganssy nndadeuasynau (r=0.605) sesiltudAey

YY) o

meadia 0.001 tnedadenianuduiusivseauanugaiusasndsduindaulunisiaulagsiuuiniige

aaa

fio MsldsumTumasmszansu (r=0.551) egnafltfudfameetansysiu 0.001 Weinsandusedade

wazsesu wui dadvanudamiielunmshaudmnuduiudideuaniuanuiuinve usoesnsgeian

(r=0.555) aehadifedfyneadfvisesu 0.001
wamiﬁﬂmmmﬁuﬁuéiwd'NmsﬁmL%dmﬂﬁuanwﬁfﬂmuﬁummgaﬁuuaxwé’ﬁuLﬂ?ﬁbﬂumﬁnmu

[

Yaantinaulswsutuihieusilsususeau 4-5 a1 luansannamunas 90l

M99 5 ArmdNussErinimsAngauniueudeluasna dundeulumaihnueminaulsusugu

Wieuwlsaususeiu 4-5 an lunnsunnuiunas

LA NAS n19¥ AMUsITaUN

RUERIGRIH y . 4 e AMUSURATOY  N1Es1mNANY
. ieUselew FRELEGN] y e M Ept
. agTRUABY ‘ . foeaAns nduaa
MsAABauIN dms B9ANTS
mnuidolumuios %’514 r 0.605*** 0.517%* 0.468** 0.529** 0.547%* 0.598***
uazaaunsal p 0.000 0.000 0.000 0.000 0.000 0.000
ANUANILTIUINUAE r 0.697** 0.594%* 0.517%* 0.556™* 0.579** 0.665***
AnuEAndsuan P 0.000 0.000 0.000 0.000 0.000 0.000
e r 0.716™* 0.615%** 0.577** 0.602*** 0.620*** 0.712%%
msnsgiThudeuan
p 0.000 0.000 0.000 0.000 0.000 0.000
r 0.749** 0.632%** 0.578** 0.619** 0.644** 0.731%%
AT
p 0.000 0.000 0.000 0.000 0.000 0.000

% 50,001

'
v o I~

NI 5 WU NMsAAluINdaEduRusIgwInduauy wukasnasued oulunsvinau

YoantnNulswsutususilswsusgau 4-5 a3 Twwangannamunas yndfuasynanu (r=0.731)

'
P I aay o

defisananuduiusediu wud dfaunsnsgyihudeuinianuduiusiumsapavizegeseunay

- o o

a9an (r=0.716) agaildudAgyvsana 0.001

U q

aAUsgNa
naddensalEliiiua winsulswusuduihdisusinlswsusedu 4-5 a1 Tuasngannaiuns

faasjaiuuaenasdundoulumainueglussdugenn lnenginssuiiuanseanasiign fie nMsaseway

&

Mluda dwladendmadermnssiuasnddundeulumsinuesnsAndauiniunsihnueglussdugs

' £% a

FalnsuanseengigaaumsinnuiiiguAarauANNAAIBIUINKAYANNTANTIUIN YingAIILin

q

wilnnulsssuiianue]siuissvinuiieesdmsegiauiui luvaieniu anuussauniazedivawng
Jungfinssuiluanseansnign dewseuiieuiunginssufivanseandsanuysaiutasndsduinioudu 9
weANdn mndlena winnulswsuenadsuesinistunisviinuld Jladenidmasoninuyadu

warnd Wumdanlumsihnulenuduiusidauiniuanudaiueendsdundeulunsyienmsngingsy

226  NRRU Community Research Journal Vol. 16 No. 1 (January — March 2022)




nndadeuaryninu lnedadenfinnuduiusuiniign As nslasumBuruiazn1suausu aonndes
Aueetiums 8ouduiin (Onsantad, 2017, pp. 67-68) N156y31 MIATUNMIEBLFUINE DU W UMAL VT
I Y] a wa a o o a

Juladupshalumsujiinugenanvemdnaulsususedu 4 a3 luwaniannamuns wasdsuuna
HaN153989839m1313 ATAUN (Sonlam, 2012, pp. 113-119) AdnwiyAanInauudyuuesluuiem

Y ]

YuBwwiilne (Lrsres) nuitmnuuandnsinnguatuedistuidndde limwddyiuanusuile
Tumsyinuanniian daunguiaiwesistune Almudfyivnuidiauasnniign Fanuidevesfin
aﬁumz:yﬁ]ﬂ, \@13anwel InATeu LLﬁsLﬁﬁgWi ‘ljﬂ‘v!m (Tanimkarn, Jitnom, & Pukahuta, 2018, p. ii)
Iaueinmsfannmaduamnniifvesesdims eslinmsadvayumahnuduiiimemiinnusiiunsesniuy
Aanssufifanumnzandas Suituguiid fylunisadsanuduiusadlituandn luesdnsls

lefivmansesunedid wuinddadernusadelumsimudanudniuiBsnniumms ooy
soasnsniign o1ainanguLuUMBhnureEnlswsIidessraunuarsailetutanely

1Y v

wazsusuniioUIsuazaannaUszivlauAgitinlnaian dilugaruidniinnusiuiiesula
TumshanuazsiiugUassalunsinuldsedu vilindhonddndudunilwesesdns fanuidn
ARBIANTUAZNEINI0IANTLUTIVIN AINANITITHVDINGASY 37977 (Woothiwongsa, 2018, p. 35)
finy BvSnavesanmwndenlunsiauifidenisesinsndvesnnaulsusuluangannamiuns
FeflanailndiAsman I TereInANs NSEaANes (Krachadthong, 2018, p. 168) Fnuin @rumdensyineu
sunmsgiieny uazduemitudunilsudentuiisvinadandomsnsegueselulsuuslulszmealne
dmumsandauandanuduiusifauaniuesjuiutagndsiuiedeulunsihaunndfuasnniu
Tnefffsunsnssriiludauinianuduiusfunmsonameetisseunouanniian deu Tsusuianas
imaesuasminnulsusilasinsAndsuind uulouty TausTIusaans N1sENoUTY wazAanIsusig 9
agshliniinanulsausufinrwagulunsiou iWiladsnmsudtygm wazoradamalymiinausinmssiu
wazndsduiadoulunisvhausely Fan1sAadavaniunuimdidyediabadunisiidelunuies
nsmuaNdsla n1seeuiunues wagnsuiiaveulunthiiluninauuinng (A, 2017, p. 35) fadu

o o

HANTITevesEn1nTal Usvawdviu uagluade giiniuga (Prasongthan & Suvetwatanakul, 2015, p. 285)

nuin msuedantuwifiduniduladenidvinadennujumiilasuanuianelalunu wan1sufifau

weRnssun1s duau@nii uazmnusisanisiasinussluveandnnulsusululszinalne

JoLauamu

Fauauuzdmiunisuszendldluasdnis
HussuaziensnensyAnavedlsalsusEau 4-5 A3 TUmnIauvnumIuAT a1asadnaide
Uszneumsnaunusng q TaglimmudndnyiutladefiviliAneus siulasndaduindounidanudiug
fupmusjshunazndsduindeulunisvhausndigalususudiu 9 fo nslasuddurunazniseousu
Tngenadananssuduiiuilimminuiusundnouivauldd vielelonandneulddusy
V3avaUANIY wavenadnasssulsznainsliselatuntdnamdivhaulds ersdnnuseuseiaiifinina

viuduunsauie aduayunisiawduin deasliminamuidnieusindesulalunisienu

1597503y umInedusIuinuAsT YT T 16 aUU 1 (unsau - fuiaw 2565) 22T




yufseivayulininnulsussinsAndunluny Weimueiugsiuaendsduedeulunsianm
vaaniinaumelussdnis ihldgnsiingAnssunisvaueguaisassiuazieliAnnwdnwalia
wnasAnsuaUsineanely

daiausuusdmivauidslusuian

1. msifudeyaluaniunsaiund ieAnwiinmnugsiuuasndsduindeuvesniinanlsusy
96U 4-5 A3 Tuwanganmamuas danuuandisnniuazinanumsalnisunsnszaevedsalaio-19
wiely

2. mmvgemsfnuludisusuiludmiaveniiomdnvesusamelne wu iia Fedml
a3 iemninauszgndldludmiafiduundsiondlen waznsauayuyaanslugnavnssuddny

YIUTELNA

o
a v <

3. Adpilduassnidfnwanuduiusseninnisfnuinuazanugaiulas na W uLAdou

JmsfinwAnuduRussEnInIsAnuInuazANLukas NGt uRRoUluUTUNDIANTAY 9 LAY

LONA1991984

Ali, A. F. S. (2017). Positive Thinking as Training program to Developing environment working in
Hospitality Industry. Journal of the Faculty of Tourism and Hotels-University of Sadat
City, 1(2/1), 33-57.

Bank of Thailand. (2019). Report of economic and financial. Retrieved March 15, 2019, from
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/PressRelease/PressRel
ease2557/MonthlyReport_January2019 6LT83e.pdf (In Thai)

Boonsathorn, W. (2013). Work Passion Questionnaire. Independent Study Handout. Bangkok :
National Institute of Development Administration. (In Thai)

Boonsathorn, W. (2018). Strategic communication. Bangkok : National Institute of Development
Administration. (In Thai)

Byrne, R. (2007). The Secret. (Chiranan Phitpreecha, Translator). Bangkok : Amarin. (In Thai)

Chanthanon, S. (2011). Positive Thinking. Retrieved August 19, 2019, from https:.//www.
facebook.com/notes/rongriansiwik/kankhitchoengbuak-positive-thinking-doi-sitthichai-
chanthanon/10150265 846057090 (In Thai)

Conde Nast Traveler. (2019). Top 10 Hotels in Bangkok: Readers' Choice Awards 2019. Retrieved
October 28, 2019, from https://www.cntraveler.com/readers-choice-awards/asia/top-
hotels-in-bangkok (In Thai)

Csikszentmihalyi, M. (1990). Flow: The psychology of optimal experience. New York : Harper & Row.

Damrongsanti, C. (2011). The impact of intangible rewards and leadership communication
strategies on talent’s passion. Thesis, Master of Science Program in National Institute of

Development Administration, Bangkok. (In Thai)

228  NRRU Community Research Journal Vol. 16 No. 1 (January — March 2022)



DiPirro, D. (n.d.). Train yourself to be more positive in 5 steps. Retrieved August 19, 2019, from
http://tinybuddha.com/blog/train-yourself-to-be-more-positive-in-5-Steps

Forbes Travel Guide. (2019, October). 2019 Star Award Winners. Retrieved October 28, 2019, from
https://www.forbestravelguide.com/award-winners

Gupta, V. (2015). Role of positive emotions in organizational coping. Journal of Organization &
Human Behavior, 4(2&3), 53-61.

Katekaew, A. (2014). Guideline on decreasing staff turnover rate of five stars hotel in Ratchaprasong
area, Bangkok. Thesis, Master of Business Administration Program in Silpakorn University,
Nakhonpathom. (In Thai)

Ketnai, S. (2000). Effects of perception without awareness, self-care information and positive
thinking on hope in mastectomy patients. Thesis, Master of Nursing Science Program in Mahidol
University, Nakhonpathom. (In Thai)

Krachadthong, P. (2018). Factors Influencing the Persistence of Hotel’s Chef in Thailand. Thesis,
Doctor of Business Program in Business Administration, College of Innovative Business
and Accountancy, Dhurakij Pundit University, Bangkok. (In Thai)

Lyubomirsky, S., King, L., & Diener, E. (2005). The benefits of frequent positive affect: Does happiness
lead to success?. Psychological bulletin, 131(6), 803-855.

Mastercard. (2018). Big Cities, Big Business: Bangkok, London and Paris Lead the Way in Mastercard’s
2018 Global Destination Cities Index. Retrieved May 30, 2019, from https://newsroom.
mastercard.com/press-releases/big-cities-big-business-bangkok-london-and-paris-lead-
the-way-in-mastercards-2018-global-destination-cities-index

Matichon. (2018). MasterCard presents Bangkok as the world's number one destination. Retrieved May
30, 2019, from https://www.matichon.co.th/news-monitor/news_1225764 (In Thai)

Ministry of Tourism and Sports. (2020). The situation of tourism in the country by province in 2020.
Retrieved June 30, 2020, from https.//www.mots.go.th/more_news new.php?cid=594 (In Thai)

Mungthanawonkun, N. (2015). A comparative study work passion and organization culture: between
companies listed on the stock exchange of Thailand and companies listed on the set
100 index. Thesis, Master of Science Program in National Institute of Development
Administration, Bangkok. (In Thai)

Office of the National Economic and Social Development Council. (2019). Thai economic situation
in the first quarter of 2019 and trend of 2019. Retrieved June 18, 2019, from https://www.
nesdb.go.th/ewt_dl_link.php?nid=8886&filename=QGDP_report (In Thai)

Onsantad, Y. (2017). Satisfaction and motivation having impact on the operation of 4-star hotel
staffs in Bangkok metropolis and adjacent provinces. Independent study, Master of Arts

Program in Bangkok University, Pathumthani. (In Thai)

11597593y umnendus1asnuasT v T 16 aUUi 1 (unsiau - furaw 2565) 229




Positivity Guides. (n.d.). The Optimism Quiz. Retrieved August 29, 2019, from https://www.
positivityguides.net/the-optimism-quiz

Prachachat. (2019). MasterCard reveals "Bangkok" is the city with the highest spending on food
and shopping. Retrieved May 30, 2019, from https://www.prachachat.net/marketing/news-
277239 (In Thai)

Prasongthan, S., & Suvetwatanakul, C. (2015). Employee engagement model in Thai hotel industry.
Journal of Social Sciences Srinakharinwirot University, 18, 285-298. (In Thai)

Sharma D. R. (2016). Understand “Optimist” Through Etymology. Retrieved August 19, 2019, from
https://logophilia.in/2016/09/20/understand-optimist-through-etymology

Shawn A. (2012). Positive Intelligence. Harvard Business Review, 100-102.

Sipacraya, A., Charoenwong, T., & Mekraksawanit, P. (2011). The relationship between the organizational
climate and the operational motivation of the Westin Grand Sukhumvit hotels staff.
Thesis, Master of Business Administration Program in Dusit Thani College, Bangkok. (in Thai)

Siriraj. (2020). Novel coronavirus 2019, 2019-nCoV. Health Article. Retrieved August 15, 2020, from
https.//www.si.mahidol.ac.th/siriraj_online/thai_version/Health detail.asp?id=1410 (In Thai)

Sonlam, D. (2012). A comparative study factors affecting work passion in cross generations: case
study of the cement thai (kaeng khoi) co (td. Thesis, Master of Science Program in
National Institute of Development Administration, Bangkok. (In Thai)

Suphannophap, P., Charoensuk, O., Naiphat, O., & Ngatkrathok, S. (2017). A factor analysis of the
positive thinking characteristics for undergraduate students of Silpakorn university.
Veridian E-Journal, 10(1), 605-619. (In Thai)

Suriya, S. (2013). Guidelines for Service Quality Development of Hotel’s Front Office Department to
support Asian Tourists: A Study of Boutique Hotels in Bangkok. Thesis, Master of Arts
Program in National Institute of Development Administration, Bangkok. (In Thai)

Tanimkarn, R., Jitnom, S., & Pukahuta, P. (2018). The influence of quality of work life and oreanizational
citizenship behavior on staff’s working efficiency of service industry. Research report.
Rajamangala University of Technology Isan, Nakhon Ratchasima. (In Thai)

Te, N. (2009). Management by heart of modern businesspeople. Bangkok : Panyachon. (In Thai)

Thai Hotel Associate. (2017). Thailand Standard Hotels Directory 2017. pp. 41-91. (In Thai)

TripAdvisor. (2019). The Very Best of Travel Chosen by Millions of Travelers. Top 25 Hotels-Thailand.
Retrieved October 28, 2019, from https://www.tripadvisor.com/TravelersChoice-Hotels-cTop-
§293915

Ventrella, S. W. (2002). The power of positive thinking in business 10 traits for maximum results.

(Vitthaya Phlaimanee, Translator). Bangkok : A. R. Business press. (In Thai)

230  NRRU Community Research Journal Vol. 16 No. 1 (January - March 2022)



Wiphatsuwan, K. (2014). Quality of work life of employees in front office department of five-star
hotels in Bangkok. Thesis, Master of Arts Program in National Institute of Development
Administration, Bangkok. (In Thai)

Wogan, J. (2019). Travel and Leisure the World's Best Awards 2019. The Top 5 Hotels in Bangkok.
Retrieved October 28, 2019, from https://www.travelandleisure.com/worlds-best/hotels-
in-bangkok (In Thai)

Woothiwongsa, K. (2018). A Study of Work Motivation, Working Environment and Organization
Image Affecting Employee Operation Loyalty in Service Industry: Case Study 4 Star
Hotel in Bangkok Area. Independent Study, Master of Business Administration in Bangkok
University, Pathumthani. (In Thai)

Zigarmi, D., Houson, D., Witt, D., Diehl, J., & Kim Nimon. (2009). From Engagement to Work Passion.
The Ken Blanchard Company. Retrieved May 2, 2018, from https://www.opm.gov/WIKI/
uploads/docs/Wiki/OPM/training/Blanchard From Engagement to Work Passion.pdf

115975u3TY umInendus1asnuasT IR T 16 aUU 1 (unseu - furaw 2565) 231




