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ABSTRACT

This quantitative research aims to study compensation management, job satisfaction, and competency.
A study of structural equation modeling that affects competency of university employees at Rajabhat University
in Northeastern region. This study's sample is less than 240 employees with a stratified sampling method.
The reliability values of the questionnaire were 0.913. A total of 275 samples were collected in the data collection.
Descriptive statistics were used in this study including mean and standard deviation and tested the preliminary
agreement by the skewness and the kurtosis. This study is a structural equation model and tests the hypothesis
using Pearson's product-moment correlation coefficient, Multiple regression Analysis. The results showed that
compensation is moderate level (X =3.40). Job satisfaction is a high level (X =3.94) and competency is the
highest level (X =4.37). All variables have normal distribution data that can be analyzed in for the structural
equations model. These results are in accordance with hypothesis 1 (H1), hypothesis 2 (H2), and hypothesis
3 (H3) with a statistically significant level of 0.01 and do not accept hypothesis 4 (H4) which compensation
can be predicted to job performance as 50 percent and job satisfaction by 27 percent. Therefore, universities
should encourage the establishment of appropriate and standardized compensation management policies for
employees at Rajabhat University in the Northeastern region.
Keywords : Compensation management, Job satisfaction, Competency
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avaRmuasUseiudenn dwaliAnenudauds dilugmebumivietosioumdomiviamelfooniunjon
Tanugandnudetudsuliiundnaulusaiug s nwilulumuufnusssuuns (asu) TngldTdl
mavineld viednerninanndifiud asu. fvuaidle 20 Ureu uasausliusuiuduieuvesngumineu
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(KomChadLuekOnline, 2019, online) Frathy ‘wﬁmmﬁqLﬁum%’wmmﬁﬁwﬁiyiumiﬁwLﬁumuLLaﬁUﬁmau
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Jamsiasuadliiynainsiianisiamn wdnduliesdmsanmnsoduiunuldaudmnedfivualy
(Office of the Civil Service Commission, 2010, pp. 48-64)
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mMsuftRnureminnu lnsesdusenouiidnaserrufmelslunsufdfnuienn 1) ausuadluedn
2) Rudowderdiidusss 3) matadudyrilusssuasdandnuyvediniug 4) afaRnsuazuszlovd
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Tudsnn (French, 1964, pp. 28-31) dwiunuRaienfuaussaus (Competency) vu Spencer and Spencer
(1993, pp. 9-11) leuanslifudsanssauzsnily 6 ngu Feunguanssouzdinnmduiusuazifoules
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uiazidesuandnaiu fie 1) Msnsehuazdugning (Achievement and action) 2) n1u3usALAY
uazN1IELEB (Helping and influence) 3) Msladvdnauaznansyyu (Impact and influence) 4) N1TUTNT
3An135 (Managerial) 5) N133An (Cognitive) Way 6) UsyanSuadunu (Personal effectiveness) Tauluiia
NN3a59LULANTIOUY (Competency) Tinnadrsiwnisnaisoudmsuldlunisuimsuazyuszidiunau
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A5aniun1593e
MTuesatl WunTedesUSuna (Quantitative method) f33n1satiiunisidesssalusl

UszvInT NGuA18819 wazIsn1slaun

Usgynslunisideaeninauluaardugaudnulunminerdesivdglundarunouls
5e%I19T WA, 2560-2562 TIUIU 6 WAS TITTIE U 3,001 AW Usenaunde umIne1qes1va gend
(Chaiyaphum Rajabhat University, 2019, p. 15) 313U 284 AW UN1INENE5181)UATI1¥ENT (Nakhon
Ratchasima Rajabhat University, 2019, p. 95) 97uau 857 AW amIneN@es1ui quisug (Buriram Rajabhat
University, 2019, p. 25) 37u3u 486 AU UMMINeIae5 1A a3uns (Surin Rajabhat University, 2019, p. 42)
91171 403 AU UNNINEREI1UAYASAZINY (Sisaket Rajabhat University, 2019, p. 5) 411474 185 A
WarNYINeNa 83190 uaTvs1il (Ubon Ratchathani Rajabhat University, 2017, p. 172) §113u 786 AU
fmpruanguiaegsiivnzauiunsiieneiteyawuudiaesaunisiasedng 15 wwesiuusdanald
WU 16 fuUs ansarwMIwInngudleg1azfeadidiuiulitesnit 240 e (Hair et al,
2014, pp. 741-742) dndunisgudiegisuuuadoninuiiazidy (Probability sampling) LLUU%UQ@QJ
(Stratified random sampling) $1uunaudsminluamdanils anduduiedadumununudndiu
yosUszmnsnAngy fiszuauidesiu 0.95 (Silcharu, 2017, pp. 61-64)

in3asflafildlunnside

in3esdleflilunside fe wuvaeuauauAniuAIfuNITUTIIAImEULNY AuTianela
Tumsuj iRy wazanssauzlumsufURnu ddnvasduwuuaasdiulszanmdi 5 seau ldun seau 1
wihiutlesiian sesy 2 wihiudes sedy 3 WhAuiunans sefy 4 wihiuan wasesu 5 wihiuandian
(Best, 1977, p. 174) ‘1/71msmafﬂaauqmmwLLwaaum‘uImef[,ﬁﬁmimaaummLﬁmmaﬁ’mQ’L?ﬁ'mﬁmzy
$ruau 5 v finsanlifzuuuniniismsseda (tem objective congruence index : 10C) Tagme 10C
fiflendaust 0.50-1.00 Aedilmmuiiomsedlale dwduen 10C Aidadingt 0.50 wansiderauiu
Aoein15UTUUTE M3Tn15984 Rovinelli and Hambleton (1977, pp. 49-60) wu3lde I0C ogsening
0.60-1.00 waznaaauaILd asfudien1smAduUsEAnsdan1vesnseutia (Cronbach’s  alpha)
(Cronbach, 1990, pp. 202-204) IdAAudesiursatiuminiy 0.913 8snnnd 0.70 wansINLULdBUAL
ﬁmmL%aﬁummiaﬂﬂhﬂ%ﬁmmw%gaLﬁamsi’(ﬂlﬁ (Nunnally, 1978, p. 245)

Bnsiususudoya

Badeladniunsdavvasunmluvingudaeene 91uau 300 Free1s Inerunate e
1A oana Facebook YesmmineNae HUszauveneIusmsNuuARaveIrINg 185wy an1tuide
WaEIvEIMVTINeNde wagdszamurnuypansluvIng1devdy) MuruassegalasunsAung UL
melu 2 iFou Mniwihnmseraseuluudeun M wany selldsuuiadu 275 fets uansideya
flasudundun Seranfismere S5 mmilitesndn 240 fegn Aedlilumsianeilunaannislaseasls
(Hair et al., 2014, pp. 741-742)
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v v
o A a '3

medelunssil AnnpideyasefuanuAniiumeaifidomssuuiiemaiiads (Mean : X)
wazaudBauusmsgIu (Standard deviaton : S.0.) fvuainasinisuUanadnade leaun dade
531114 1.00-1.80 mnefeszdutiosiian 1.81-2.60 manefaseduiios 2.61-3.40 vunefssgduliunans
3.41-4.20 vanefisseAuann uag 4.21-5.00 vanefisseduanniian (Best, 1977, p. 174) dmivadfiBsoysnu
yhnsmsnaeutonnandesiufmenismeamyiauls Jnresidnvaznisuanuasuuuni (Normality)
TngiansanAInay (Skewness) aglutas -3.00 fiv +3.00 uarAnmlas (Kurtosis) lsitAin 10 (Kline,
2011, pp. 262-298) WArILATILAUUUIIBDIEUNITIATIAT I (Structural equation model) Auunlginag
mslnwianudiiusserinstnusdunels uagduusus 18uA Chi-square > 0.05, /DF fiognin
$3aWINU 3.00 (L 3.00) dmsunvilinsyauanunaundu (Goodness of fit index: GFI), At InANUNaNNEY
fusuusslauga (Adjusted goodness of fit index: AGFI), fflanunaunduiUSsuiiisufuguuuudass
(Normed fit index: NFI), svdanunaundudadssuiiisuiuguuuugiu (incremental fit index; IFI),

1Y o

Wl InsgAuAMEnaNAuANdTLS (Comparative fit index: CFI) wagdwil inrnunaunduvesieyaiasydng
FUMUUS aeMUUT fuaTu (Tuckerlewis index: TL) snnndwisewiafu 0.90 (= 0.90) dausfeiisnvesrnaie
AILAAIALAG BUMAIEeweIn1TUsEaAT (Root mean square error of approximation: RMSEA)
wagfvisnuesaindsindsdesvesdumie (Root mean square residual: RMR) Heandn 0.05 (< 0.05)
(Hair et al, 2014, pp. 577-584; Kline, 2011, pp. 262-298) WALNAAOUANLFAFIUAWNNTILATIZAUENTUIA
Bviswamedeu (ndirect effects) wagdvsnan1mss (Direct effects) TnefimnsananArdulsavdannoe
asiusBassUnvIuLNASTIY (Regression Coeffident : [B) uazAnavdiniuswgauridsans (R) laimsifiu 0.70

(Pommapun, 2018, pp. 32-45)

NNy
HANTSANYINITUSSAIMOULINY NMSUTINIAREULIL Auanalalun1sUUR e uwaraussous

Tumsujifnuvemtnnuluaniugaudnwmmingdenvdglusdaumeuls uanmmnsn 2

M99 2 AUARILNEIUNTUTINSAReUNY ATmitsvelalumsu iRy waraussauglunsufifeu

vomtnnuluandugaudnuluuminendessdglundauneuld

578019 X S.D. SEUAMUAALIU Sudt
AFUIMIANOULINU
1. AmeuunuduRunians 3.39 0.89 Junang 3
2. mmeuunuduiuni oy 3.00 0.81 Uunans 4
3. Armeuwnulud Nz 3.80 0.62 1A 1
4. Amauunuludnwaranmmnaonlunsvinnu 3.42 0.70 11N 2
AR 3.40 0.63 Junang 3
anuianelalunsujofen
1. evwinuasderunagiilalusum i 4.24 0.71 wnniign 1
2. &nvagvesnuiufiRa 4.14 0.74 N 3
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1519 2 (5)

78019 X S.D. SEUANUAALTIY d6un
3. arwidnasinadng 4.21 0.76 wntan 2
a. ousfansdlunisufiianu 3.66 1.04 an 6
5. anugulunsufifau 4.01 0.83 0 4
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