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ABSTRACT

The objective of this quantitative research is to 1) Study the role of the Government
Savings Bank in promoting entrepreneurship, overall quality management, and the business
performance outcomes of business loan customers. 2) Verify the consistency and causal relationship
of the causal factor model that influences the business performance outcomes of business loan
customers, both directly and indirectly. The sample size was determined to be highly appropriate
based on the method proposed by Comrey and Lee (1992), with a total of 502 samples. The
sampling was conducted using both purposive and multistage sampling methods. The research
instrument used in this study is a questionnaire with a Cronbach's alpha reliability coefficient of
0.874. Data was collected through the Line application. The data were analyzed using statistical
techniques, including calculating the mean, standard deviation, variance, and correlation. The causal
relationships were examined through structural equation modeling, and hypothesis testing was
conducted using regression analysis to find the standardized coefficients of the independent
variables. The research findings indicate that the Government Savings Bank plays the most
significant role in promoting capabilities among entrepreneurs overall ( X =4.27). Furthermore, it is
highly consistent with the empirical data that the role of the Government Savings Bank in
promoting entrepreneurship has a direct positive influence on overall quality management
(=0.883). Moreover, there is a positive indirect influence on the business performance outcomes of
business loan customers through overall quality management (A=0.259). So, it can be utilized to
drive proactive business operations and effectively manage risks for entrepreneurs.
Keywords: Entrepreneurial, Total quality management, Business performance
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wdnaflefllflunsiteifunuasunuiifienduiirnuaenadesisatuminiy 0.874 iusiusadoya
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FawinNNANE N kazvtmgax (Small and medium enterprise: SMES) pudAays o se UULATHN A
YosUszme eluiunsnan Mammu wagnsins Tasussmalned SMEs Suaunirdesas 99.54
vadiaviaravin Huuvdsisnunin¥esay 69.50 vesmsdiesnuiun FviamAmrwanarsdisiuy
towfianlud) 2562 fio Sevar 1.4 s uaniamAatisun (The Office of Small and Medium Enterprises
Promotion, 2022, online) ?quﬁwmuazﬂizqﬂﬁaagjﬁiamﬁamEJ&J'an wazdamiavuingeudundn
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Wil 2562 yares GOP Ussanauindora 35 lmdsiunndeuh lneaviaunanans Selidwmaion
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segerdednniu egluanusidwinmsldunsianndnenmluumuasmniii Masslsfeadaiann SME
Tifaenndaatun g BINSTUTRSS LLasmqﬁuamwﬂiymﬁ%mwﬁaLwiaxéummLwiaxézi’;ﬂqiﬁmm%zyag 9zl
auudaunsannweiianduideddyaesusemeald (The Office of Small and Medium Enterprises
Promotion, 2022, online)
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dwmalinasglaimuadlouisdsiusuiaseondu Tiunumlunsudladiygmmiuenssuu wastas
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sufsdnfanssulunmsdauaiuanuannsalunisdniugsisliiuiusznouns iidugnédudessia
Lﬁ'aﬁwmmﬁﬁiéﬂ,ﬂﬂ%"U‘quﬁﬁ]miﬁlﬁﬁﬂizﬁw%mwmﬂéqsﬁu (Sahabath, 2020, online) Tngldansdnss
AudatiuayunuiaEUsnaunsTeEes waz SMEs Start up dWsURUssnaumsTBEen uavUsemnauinily
Tudumsauineemeendin lngmsdneusuanus Audemnmsaain/sels Inensaduayutoms
MrEALFIUY Online/Offline uasduwasiunulumsusznauendn Tnsmsuusidudefivenyay
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‘Uﬁqiﬁﬁ] (Govemment Savings Bank, 2021, Online)
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WeisTarnuannsalsudiveneg 38K Usenauns (Nakrosis, Dan, & Gostautaite, 2022) St unum
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TumsuUsynduiug Feyvaugnan LLasQﬁaﬂaﬁL*f]ur{{ﬂazﬂaumiﬁEJEJasJLstTﬁ'aumia"]’mﬁaﬂssm 1A59A15
waznAn i e ioduaduanuaunsaneiiusing q lunsdidugsafiaenndesty
sarUsznoundnauwwiAnaduUszneunis Ysenaudae Auamnsan1sduuinnssy
anuanmsalunsiduanudegn uagenmaansalunmsisdyiuadss (Solikahan & Mohammad,
2019; Kiyabo & Isaga, 2020) ﬁm%’mmﬁmﬁmf"fumﬁmmi@mmwimEmm Wudsnsdmnisaniu
Usznounmsegradussuuiuvesdsmiiguuuuidued edlefldumsnusuiteduwnmalunsussg
anudSafiaenndesiuinguszasdmegsivesaniulszneuns leeiesduszneuiidey Ustneusme
UNUMEUUMIUTMIIANTT MITANITTLUU UaensEuIunIs NM15IANTUYYS UagnsInn1sninens
ASHER (Sawaean & Ali, 2020; Waheed, 2020) f?m%uLLmﬁmLﬁ'mﬁumamiﬁuﬁumumaqiﬁ% Wunadns
finaInnsdanisiBanagns u3eRanIsunIINIINAIATBIANILUTENBUNNT HILUNTEUIUMIMS
msmanaLitedaeUALAn ieUsMIuAgnAn uazanansaazviouliiiud sansdudunusiugnin uazsy
N130U (Lysenko-Ryba & Zimon, 2021; Gruenbichler et al., 2021)
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AU5N13UB3 Comrey and Lee (1992) Ain 4711431 500 f108 19 NP ALY TIATIEATEAUALN
(Very good) é’ﬁﬁuﬁnﬁwumumﬂduﬁaaﬂﬁlumﬁ%’ o 9713 502 fegn Tumsiesgiuuudiassduns
1A398374 (Structure equation model: SEM) wazdufIae1e Usenausie N13duAIng1ahuuiIgas
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Aduunumsunasesudues9ee 1 AS9 (Pakdeemualchon, 2021) NnuguiegwuUIRETuReuy
(Multi-stage sampling) ludunaui 1 FuunsuIn1seeuduaIu ludsinnia 13 31U 5 1 52 a1
audndiuvesiazinia 4 Jmin wazdunouil 2 wuingusiegne 502 AU udadIuvzay

vduveanguilegsludsuinsesnduaivitudainnia 13 999U 52 @191 @anseaguiiua

NAuI0ENY wandlun1ga 1
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J9ndn LR U
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R EINTE 8 (15.39%) 88 (17.5%) 11 Ay 8
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wSasiiafildlunisise

winadlefldlun1site fe wuvaeuauauAniiuieaiuunumsinaseedulunisdaasy
mnuduguszneuns msdamspanimlagsiu uaznansaiiunumessisvesgniduiessia
fdnvamdunuuinasadmyszanaue 5 seiu Avuainasinistinzuuy Ussneusie 1 winfuliesiian
2 wihiudes 3 widuUrunans 4 winduunn uag 5 whﬁ’mﬂﬂﬁqm (Srisatidnarakul, 2010, p. 283)
YINN13ATIVAUANN INVDILUUADUD Y Imw’gl%&mmg 5 U AnuANsiiazLuuUsEY 1 AvLUY
dlewiuinaenados 0 Avwuy Wewtuiliwilataenndes uay -1 pzuuu dawiuiudlaildaonndes
YhransuuLINAgeUANLLBIns AL e deRduiinudenndes (Index of item objective
congruence: I0C) (Tirakanan, 2006, p. 148) wu11 A1 10C 1y 0.874 FeFuailduinnan 0.50
wansINdinNaenAaes (Wattayu, 2005, p. 188)

ad < ¥
IBNIINUIIVTINYDYA

N

@
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uazdsuuvasunmoaulatiludinguites witldussauuazBugeslvinrusnilolumsnsunuuaeuany
Hutesmaennatadilat Tnedwunszeznailuseunduniglu 4 Weu vieldasumudiauidmualy
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dlefinsanaduiiauaenades GFI winiu 0.992 AGFI wiriu 0.979 NFI wirifu 0.992 IFI wirifu 1.000
CFl winfu 1.000 TLI winfu 0.999 wazAsaiiarunainadau RMSEA w1y 0.010 way RVMR Wiy 0.002
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Auds N SE. t value p-value R

Y < X 0.883 0.043 16.647 0.000%* 0.780
z < Y 0.697 0.130 5.729 0.000%* 0.872
z < X 0.259 0.098 2.269 0.023* 0.872
z €& v < X 0.615 - - - 0.680

X : unuwswaseerdulunsduasurnuduguseneuns, Y - msdansaanmlagi, Z : wanseiflununiegsie

N

** JudAgneadangzau 0.01; * dudrAgnisaianszau 0.05

NASI9 4 WU BNSNaanss (Direct effect) Usznousie unumsuiasesvdulunisdasy

rudugsenaunsiidvdnalumsuinaenisiamsaanmlnesia (A=0.883, SE=0.043, t value=16.647)

vy 2 o Aa a ' o a
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'
=

fisgau 0.05 Fululumuauufignui 3 dudnSnanisdou (Indirect effect) Ao unumsuIAITERLAY
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T unsdanisaanminesalufieniauan (A=0.615 (0.883%0.697)) wazamsanensallaseeay 68.0

'
o w aada
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deRnnanfifntuesanuuseneuns meiannaud anuannsalunsheuesyaaIng Mansedu
Tyamnsidunuldussarmudmine mafmssnunenudiussuifuminm uazypansiifisrdos

Auanuusznauns @enmasanu Sawaean and Ali (2020) 85U1889A15USUISIANTS Wumnuaunse

106  NRRU Community Research Journal Vol. 17 No. 2 (April = June 2023)




lunisandunuliningay aseanmwindeudmsvuiulgsussaniamvesanudsenaunisia
Tngdedlvinud1AyiunsiSous MsiauIuinnssy N1SRANIANNAINITAVOIYAGAINT N1TAA

s

Foviszarisdiiudu luanulszneunis aduayunianszaesiuia uasdnnaruduiussrezen
TudnanuazgnAnle waznansidunuiugniniiiedegean esnguszneumsiliumsdaaia
Asfeuannsalumsdiuussneunsazansnsaidentdumamsdamenanmlassam dadunszuiums
Fansmeluvesusiazanuusznoumsldosnammnzan uagiiussansamuindedu annsaneuaues
AOAMLABINITVDIGNATLA donARBIiUNITITeVee Kanakasai & Muangsan (2022) wag Thongsai et al.
(2022) WU wemsELUs U UTe AN I IuugsTign uaslFeR e Asmsldlsianuddty
Renfumssngniseiia wasiisgnénaelvel Tnsmsthivuaingnéanusulss uazeonuuududn
Trilnauamiloausnaunufioanisveqgni wazaiunnuuanmeiugutmansisedu

unumsaseendulunmsduaiuanudud Usznoun1sd angnananswien1sdansaanin
Tagsau Famsdanisaunmlagsudiavsnananssienanisiiiununisssiavesgnidudessia
Tumnauan wasunumsumseesdulunsdussurrnluiussneumsiidvinalunsdeusonamsa i
yagsiavesgnAndudossfarunisdansgunmlaesauluiianisuin el Wesannsdnnis
annlasridunauad dylunsimuaiidennagnslumsnanaudndaesed il milondwafiiet u
nnsdniiunuilldifissnisnevausssenitedusznounisiugndwintu Tasduseneumsilésu
NMIAERNANAINSHNAINTTY VielaTINsreswIAseeNAwIzleuudwmnse fanuseuaninse
Tumsfinsanidenlduuannsdanmsnunimlaesaiiieliannsaadrsnaarfimionivlunisudediu
FensadatamusTINes nai e e et unumuLAansTamsa anwlassay @ sazdaeli
Fuszneumsainsad1maguuugsia uwazdoulumsiula waslenaiuandnetud diuwaliuiiaznsedu
ThAnms3isudnagndlvi 9 Waunsaussgauiiselavesgndn AsliiAneslsiussulunsuvsdu
wazdnunanusiudsunsadlefisutugurdunsursiumamsnannls aenndesiunsideves Waheed
(2020) way Sawaean and Ali (2020) wui Anuduiuszneunisidvinanisdeusonanisaniueu
vosuUFEM Taerunsinnsaunmmlagsilumauin 1 Waheed (2020) sfunefismnudugusenouns
HunwnAaiRndumsnsnaeumslidadefidugaudwesesdns LLasi%w%’WSWﬂiﬁngumﬁﬁa&“imslsﬁﬂ’wm
msdamsaunmlag TS Evet 1t uasmsdamsgunmingyiazaninsaesur Uaynnsgeyla
Tnsnsiiauenssuiunsiidusyavsnmanntuiiofiuyar1voedudi way Sawaean and Ali (2020)
IsrafuayuinmsduduszneunsiudaunsseziinnuiemuansalunsfinsanidentdumAnmsdams
aummlaes Welfaunsoaiaurfindenitlumautsiudiemeadiausssewnifidorensld
msdansnanmlagy Suasihundsemsiidunuifiusavsam

agtlsinny unumsuiasesudulunisduasuanuluduszneunisidninanimss

Y a A

AoNaM AN INaTesgnAdudessnaluiiavmeuin ananlaignAdudegsianiluduims

vosanuUsznoun1silinuddgdunisimmanududusenaunisauaiunsaussqganuiianela

<

1%

YosgnAle Nazuszauanudnsalunsaniugsialuseauiiglu iule uazvegsenluniswustuld

donAGEIUNAN1TITEVB Rajan and Dhir (2023, p. 281) wui1 n1siiaustuldlussdnsiinaidsuan

M3TVIYUVUIE WM I UATTIVEN) TF] 17 2T 2 (wgu - dguigu 2566) 107




AeNandnLazUseAnSnInueInIuENY @onnResiy uay Cuevas-Vargas, Parga-Montoya, and
Fernandez-Escobedo (2019) wuih ananduguszneunsidvanasonanisdniiuny 1esn Ay
Wuiuszneunsidusuusilinruddyfunsfaunnuausavessuszneunsliannsaussg
aufimelavesgnnduazinundsenudusalunsdudugsialussduiigedu Seihlianudy

Husznaunsiiauddnyrenansaniunuruauisnelavesgna

dalauauuy

nsiwan19eluly

1. wddesziuunumvessumseesdulunsdaaiumnuasnsagUseneunseuians g i
Feu nafaumesiuuinnssuvessuIAseesdustriaiiios Temniluldiduuuimaaz o
TumsiaduasaiannmiuiauannsavesUseneumssumssudunudegn Adunnuamnsa
violomalunisversfiams waganuannsalumandyiuanaudediguszneunislddidugsiald
onaiile waziUszAvBam shomsianweamemsious uavussdunalitUssneunsansnsading
wazousalsnndl naian

2. HamsVAdoUALLAZIL FenuTunumsaseedulunisdauaiuUszneunsiiavia
donamasiliununagsiavesgnénduidessiaionsuazmeden Tasiumsdamsaanmlags
feiu sumseesAuansimanmsesanarluUszgndldlunisdarhnagns wiedariduuuams

luRanssuduasuanuianuaunsalunisaniugsialidudusgneunisiiaiunsadiingsfa la

U

|
a o

ogafiUszAvEN W wagiinrwanusalunsudedumagsiadidaduls
n19Aduasadaly
namATeszRuUUMIesmMIseLAuluMsduaT e LA TaluN ISy AU ge
fedu Tumsideadutely Ssmsimsdnuyamndatefifnadomandysuaudsmwesusznauns
gafvwngelutszmelneg iothnanmsidefldinlidunnmdunmsiaunsduaiuanuanse

Tunswdgyivanudssdmsuguszsneunsgsinvuingeslulssmalnelving

LONA1991989

Byrne, M. B. (2010). Structural equation modeling with AMOS: basic concepts, applications,
and programming (an ed.). New York : Routledge Taylor & Francis Group.

Comrey, A L, & Lee, H. B.(1992). A First Course in Factor Analysis (an ed.). Hillsdale, NJ : Lawrence Erllbaum.

Cuevas-Vargas, H., Parga-Montoya, N., & Femandez-Escobedo, R. (2019). Effects of entrepreneurial orientation
on business performance: The mediating role of customer satisfaction—A formative—Reflective
model analysis. SAGE Open, %2), 2158244019859088. https.//doi.org/10.1177/2158244019859088

Govemment Savings Bank. (2019). CBS System Report Server “Branch Balance Report”. (Mimmeograph).
(In Thai)

Government Savings Bank. (2021). Development support center for small entrepreneurs and SMEs

Startup. Retrieved May 24, 2023, From https:.//www.gsb.or.th/gsb_govs/support-smes/ (In Thai)

108  NRRU Community Research Journal Vol. 17 No. 2 (April — June 2023)




Gruenbichler, R, Klucka, J., Haviernikova, K., & Strelcova, S. (2021). Business Performance Management
in Small and Medium-Sized Enterprises in the Slovak Republic: An Integrated ThreePhase-
Framework for Implementation. Journal of Competitiveness, 13(1), 42-58.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate data analysis (7th ed.).
Harlow : Pearson Education Limited.

Kanakasai, C., & Muangsan, U. (2022). Creating a Customer Retention System for a Traditional Restaurant
Business for the Success of the Organization. Rajapark Journal, 16(46), 405-419. (In Thai)

Kiyabo, K., & lIsaga, N. (2020). Entrepreneurial orientation, competitive advantage, and SMEs’
performance: application of firm growth and personal wealth measures. Journal of
Innovation and Entrepreneurship, 9, 1-15. https://doi.org/10.1186/513731-020-00123-7

Kline, R. B. (2011). Principles and Practice of Structural Equation Modeling (3 ed.). New York :
The Guilford Press.

Kura, K M., Abubakar, R. A, & Salleh, N. M. (2020). Entrepreneurial Orientation, Total Quality Management,
Competitive Intensity, and Performance of SMEs: A Resource-Based Approach. Joumnal of
Environmental Treatment Techniques, 8(1), 61-T2.

Lysenko-Ryba, K., & Zimon, D. (2021). Customer behavioral reactions to negative experiences during
the product return. Sustainability, 13(2), 448. https://doi.org/10.3390/5u13020448

Nakrosis, V., Dan, S., & Gostautaite, R. (2022). The role of EU funding in EU Member States: building
administrative capacity to advance administrative reforms. International Journal of Public
Sector Management, 36(4), 1-19. doi:10.1108/1JPSM-01-2022-0008

Pakdeemualchon, A. (2021). The Behavior of Using the LINE Application and the Literacy of Fake News
Media Among the Elderly in Chiang Mai Area. Research report. Chiang Mai Rajabhat University,
Chiang Mai Province. (In Thai)

Piros, S. (2021). The Impact of Entrepreneur Characteristics of Generation Y on the Success of
Business Operation in Phitsanulok Province. Journal of Roi Et Rajabhat University, 15(2),
193-202. (In Thai)

Rajan, R., & Dhir, S. (2023). Determinants of alliance productivity and performance: Evidence from
the automobile industry. International Journal of Productivity and Performance
Management, 72(2), 281-305. https://doi.org/10.1108/1JPPM-02-2020-0079

Sahabath. (2020). Thai Rath Online "Informal debt is still a big problem". Retrieved December
24, 2020, From https://www.thairath.co.th/news/local/bangkok/1931529 (In Thai)

Sawaean, F., & Ali, K. (2020). The mediation effect of TOM practices on the relationship between
entrepreneurial leadership and organizational performance of SMEs in Kuwait. Management
Science Letters, 10(4), 789-800.

Schumacker, R. E., & Lomax, R. G. (2010). A beginner’s guide to structural equation modeling.

New York : Routledge Taylor & Francis Group.

M33VIYUVUIY UM IS TN UATTIVEN) Ui 17 2T 2 (wgu - dgureu 2566) 109




Sirichalermsuk, W., & Sirichalermsuk, C. (2023). Factors Influencing the Progress of the Excessive
Interest Rate Prohibition Act, B.E. 2560 in Solving Informal Debt Problems. Journal of
legal entity management and local innovation, 9(1), 241-252. (In Thai)

Solikahan, E. Z., & Mohammad, A. (2019). Development of Entrepreneurial Orientation. Intemational
Journal of Applied Business & International Management, 4(1), 32-37.

Srisatidnarakul, B. (2010). Research Methodology: Guidelines for success. Bangkok : U&I Intermedia.
(In Thai)

The Office of Small and Medium Enterprises Promotion. (2022). OSMEP Action Plan for 5 years
(2023-2027) (revision). Retrieved March 22, 2023, from https://www.sme.go.th/upload/
mod_download/download-20221021152207.pdf (In Thai)

Thongsai, S., Prasong, P., Kongchi, S., Keawkhong, A, & Ranglek, C. (2022). The Relationship between
the Quality of Accounting Information and the Performance of SMEs in the South. Journal of
Management Sciences, Songkhla Rajabhat University, 1(1), 20-38. (In Thai)

Tirakanan, S. (2006). The use of statistics in social science research: a practical approach (2nd
ed.). Bangkok : Chulalongkorn University Printing House. (In Thai)

Waheed, R. (2020). How Total Quality Management Stimulates the Relationship between Entrepreneurial
Orientation and SMEs Performance: The Case of Pakistan. European Online Journal of
Natural and Social Sciences, 9(2), 328-338.

Wanichbuncha, K. (2013). Statistical Analysis : Statistics for Administration and Research (14th ed.).
Bangkok : Chulalongkomn University. (In Thai)

Wattayu, K. (2005). The research for educational development. Bangkok : Educational Administrator

Development Institute. (In Thai)

110 NRRU Community Research Journal Vol. 17 No. 2 (April — June 2023)



