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ABSTRACT

Assisting hearing impaired in communicating and connecting more extensively with society
has become the focus of research and development. The objectives of this research aimed at 1) developing
digital technology for the hearing impaired, and 2) testing the effectiveness of digital technology in
promoting the access to information in historical sites and tourist attractions. The sample was selected
using purposive sampling of 40 people and a target group of 5 people. The instruments used were a
problem and needs assessment, a suitability and effectiveness assessment questionnaire, a pre- and
post-testing, and a satisfaction questionnaire. The questionnaires indicated a consistency value between
the questions with research objectives ranging from 0.60 to 1.00. Data was collected following a six-
step development process and analyzed using statistical measures, including mean, standard deviation,
Index of Item Objective Congruence, and dependent t-test. The findings indicated that the level of digital
technology problems was moderate (X =2.93, SD=1.26), while the level of digital technology needs
was high (X =4.08, SD=0.98). Therefore, videos were developed alongside creating QR codes to disseminate
information in historical sites and tourist attractions, aiming to promote information accessibility for
the hearing impaired. These digital technologies were found to be appropriate and high quality based on
evaluation criteria, with significant differences in the average scores of the developed digital technology
usage at a significance level of 0.05. The satisfaction was at the highest level ( X =4.97, SD=0.08),
demonstrating results that could be utilized to promote learning for the hearing impaired effectively.
Keywords : Digital technology, Information access, Deaf, Historical sites and tourist attractions
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aglusgsuunn (X =4.08, SD=0.98) dlefisanfumeusudiu wui Ussdiug upudnusnAlulagATA
derprnnlunsBeuilunaanuuaswamoniion sflussivainniian (X =4.21, SD=084) damdseiiu
anmnslimeluladfdviadionuymnnlumsdaaiumaddstoyamsaundlulunuanuasuva svieadien
LLazamwmiSEJuifL%"aﬂusmamuLLasLLmwiaal,ﬁaﬂuﬂismﬂlma agluseAuin (X =4.09, SD=1.07; X =3.93,
SD=1.03) auaeiy

2. namsinnmeluladAdviaiieruymunlunsdaaiumsdiddeyamsaumdlulusiuanu

LAZLAAIDINE LEAIAININ 2

¥ = v ] a
mmnnwagﬂuiuswmﬁmuu,a:Lmawmmm

; o
TNFIFIAN

Ay TN R I ATHIANYS

o v  gdl 2 X4 v 4w g
AANVINIAITIINLUDLIDIUATA DY INANY

e v o a o o .
ANAUYTENBUNTWINBASANUTIEBNULEEY (Caption)

A 2 fMegramalulagieruyruinlunisduaiunisdntsleyalulusuanuuazunaeioaien
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Mnam 2 wansiegawaluladifienuymnnlunsdauasunstrdedoyalulusuaany
uavuvamouisaifanni Tnedavheiaiietslén (R code) iomeunsludsnuoaula (Social network)
padumeu BuanamiRaiiAsdstUlu ML widsensessIy uaruvasieadien dwiiegeie
Sz mAnadrans Ty Amns antuhnssunussens Saipt) SaiRsnsanunwouanmimg
Uszneumsusseneniuiiseniwile uazaieviviavimiluanuiangluie udniuminsdasodfvie]
UsgnaumsdninuileuazAussenewnudes (Caption)

o

nnegeulszansnmvesvalulagAdvialunsduasumadiisleyaansaumelulusaeaniy
WaTLVEYIDNET kanIHaNTIdeRsalUll
1. YsdvEameanalulagfdviaieruyvniunsdaaiunsditweyamsaunalulusuaniy

LAZLAAIVIDAINET LEAIAIAISIE 2

M99 2 Usedvsnmueavalulagfdviaieruyuinlunisduasunsidntweyaasaumealulusaseony

LAYWAAIYIDINE
- E1/E2 Wisuiisuiuinaudiuszidiu
318U TS — - - - -
WNANAATIEH NaIINIsUIEIIU Han1sUseiiiu
ATUSEENENIMYBINTTUIUATS (E1) 86.1 80 WU
ANUsEANSNIMVBIHAANS (E2) 90.05 80 N1U

PNANTN 2 WU ARALUSEEVIDNNUBINTZUIUNS (E1) WNAU 86.10 hazAmasussans
YBIWAANG (E2) Wiy 90.05 Fagendunausiusziiiu (80/80) wainein inaluladadviaiieruymunlumsdaaia

nsiifsdeyaansaunalulunuanulasinamosie AL TUNINMANTUTEEY

o

M99 3 MaSeudisumsidinelulagfdviadiermvaniunsdaaunsidf Weyaasaumnelulusaeny

wasuvawioaiien
Paired Samples Test
Paired Differences
Mean  Std. Deviation  Std. Error t df Sig. (2-tailed)
Mean
Pair 1 ADU-NAY -30.075 0.350 0.055 -543.602* 39 0.000

* p<0.05

NFNTN 3 U ANAULANASUBIA DA BAZLULN DUMAL VR IS LmALULAE RITA (t=-543.602,

p-value=0.000) toauvmuInlun1sduasunsiiidaeyaasaumalulusuanuiazunayisaie?

'
aaa

vastinSguyInveusazauiiAafeuanseiy agildydAgynisainnsedu 0.05

o

2. aufianelavesdliinalulagadviaioauyvuinlunisduasunisidfisteyaansaume

Tulus1UE LA LARIVIDUNYY LEAIAIAITIE 4

1IFISYUYNIIE WUNIINEATINIUATIINEN T 17 aUUil 3 (nsngIeu - Ay 2566) 65




M99 4 enasitanelalumsidmalulagidviaiiemmvuniunmsdaas unsidf Weyaansaumnelulusaeny

LATLNAIVDANY?

£ =
JEAUAMUNINLR

doandnu —
X  SD v

dumennuazmalulagfdviameauyruanlunisdaaiunmsdifsdoyaaisaumea 500  0.00 andiga

1. anuaula fagaveanalulad 500 000 aniign
2. AMEINgaNIIAGISN vIvesiuTTENBundes (Captions) 500 000 wnilan
3. eunzasilunsenevenidenidudussieumides (Captions) Weghwgnifessufiy - 500 000  wnilgn
4. AN FANYDVUIATDN WD 500 000 wnilgn
5. armanzanlumsteneadoniununileldegsgnieasudau 500 000 wniian
6. MsvenuuumnAlulagisuazazaIndonslday 500 000 wniign
Sruilown 493 012 winiign

1. flemiianuaenadosifuingUszasd 500 000 wniign
2. ilovmfimnugnifesuazasaunqy 500 000 wniian
3. msssddudevmitlidladonlduntu 500 000 wniign
4. rifoymnssdu wnzan 500 000 wniian
5. auviuadipreaiion 457 053 wnilan
6. wUszneutielidennumnglddau 500 000 wniign
FIMRRENS 2 K1y 497 008 waniign

'
o A

A5 4 wud Anudanelanisldmalulagadviaiieauymuanlunisdaasunisdnga
Foyaasaumelulusaaniunazuvadwisnilsr lnsamsiu egluszduanniign (X =4.97, SD=0.08)
lofmsanduneinmui eglussiinniigeisaesiu Tnesusuusn Ao fumenmuasmaluladfdns
TunsdaaSunsidntistayaanseaumea (X =5.00, SD=0.00) LavsuUTians Ae dudieown (X =4.93, SD=0.12)

AUAIAU

aAusENa
msmumaluladAdvadionuymuinlunsdaasunadideyamsaumealulusuaniy
LLasza'wiaaLﬁaaﬁﬁmsﬁumﬂamwﬂmmLﬁ'mﬁ’uamwmiL’%EJu%:L'%'mIUﬁmamuLLazLméwiauﬁm
Tuvszmelne wazanmnsldineluladileruymunlunsdaadunsitrfsdeyaasaumelulusamany
wazumasieuivogluszfuuiunans Inefinnudesnisiunudnuuzinaluladadviaiiioauymuan
TunsiBeuslusauanuiasuawioadionnniign Snhungmsléimeluladfiavimiuazadesiaiioislde
(QR code) dmsumsieunsIavimifidnvhaunilouazdussersunudes (Caption) sefisnsiduguans
AMwilaUsENauunusseny (Script) ALY N1senAleg1an1siifsdeyaasaumeavasianseiynny
Juasfanansmsmsimims Wudu dafu Sandnlddndudeivasliauiianuunngomenislddy
annsadhiedoyauaransaumealdegaviniouiuauiilifianuuanismisnislidulfidueegad

Ingauideaes Miletic et al. (2023, p. 17) wanawaansliiuinadnvarvedivlednionoundindu
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Minthauarsurileninsiuliluiideldiazuuugegedmsundnnig 1) dnssideuienisldau
2) daadumsldau 3) weunsiwnnien waz 4) duasuninsgiu agdlsinm lumsideass Gabler et al

(2023, p. 15) le@uenmsiansanaiunalulad AunsAneLazaUNsldu Nadwsylauansliliud s

vaa |

ANuIALAaUTBIeUNAIRdUNSIS U3 NRd e lunsiaunawlud nfisidgwimmensladu uenannd

Y

NU FaRansaneuniseanwuusaUnaaduilataluils wu n1svinweaun1sdumesiieileusnanu

19

anuadouass Audadulenalunsifefufilmdiindouazdiannauisoiousuiulunsseus
muileteftlunumauusundmsuiniidguinisladusie

walulagadvialunsduasunsiinfeyaasaumalulunuanuwasuna sviouie Ny

o

Tumiddeassll danuwmnzaunsmumennuwasmelulagddvaimeruymuniunisduasumadifsoya

a

ansaumAkaya e ddusulemddlirnuivaisvoniiomiesiian diulsedvsnmuanseuiuns
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Pavlenko, and Dreval (2023, p. 1) ﬁalé’ﬂwsﬂgumaumﬁLm’wﬁLLaxmiﬂismamaﬁayjaLﬁaaﬁu Tnedinisusu
yunvesingnaiinifiensainsnmaneiidefioldvesingiidnun Insmseonuuulunaawiia (30) A4
Tunsvianilagld AutoCAD ua SketchUp TunszuaumsutasiioyavideneasiBeniiiendeadunmene

viren iR oulvanINTouanIHa A D WaLRS I RRAREAR T UARSS UavUsEinanaaav e vesn v oa e

'
a

ngnldiieiiudnuarmsduiaviednvarnueaiiluingvi el ingiias1ulumsdaesnsfingeliing

Y 9

Nasvtugedowts i Wunalikuuiaemwesingusanmesy Rmansignasiduannsosiudiugenvas
Tun1sepnLUULALINALUUABI ALAYELNNR (AutoCAD) LaTaaWALIST MUN1TERNWUY IAINLATIASS

LATIRNSRaa LA (3D) NHANFUNUSTRIEINUSEnaUlUlATIES AL U LAY EDAAR IN U

o 1 =

AMSUMATEYBS Hasanova and Inoyatova (2023, p. 201) tuzdmnmsAnulagldis msnusnasnulivsnyau

o v
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