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Abstract

Background: Lack of knowledge and lack of importance given to the development of an integrated education system
to improve the quality of education and student outcomes may result in inclusive education management that is not
efficient enough for quality school administration. Therefore, it is necessary to reform the education system first,
leading to research studies that aim to study the current situation, desired conditions, and necessity, and to propose
guidelines for the development of inclusive education management for school administrators under the Bangkok
Metropolitan Administration.

Methods: This research used a mixed-method approach, divided into 2 phases. The first phase was the quantitative
research phase. The sample group was obtained from Cohen's table, totaling 370 people. Multi-stage random sampling
was used to collect data using an online questionnaire for 12 days. 343 sets of data (92.70%) were returned. Descriptive
statistics were used to analyze the data to find the mean, standard deviation, and the modified priority needs index
(PNl modifies)- The second phase was the qualitative research phase. The informants were selected by purposive sampling,
totaling 7 people. The research instrument was a semi-structured interview form for collecting data using in-depth
individual interviews. The data were analyzed using content analysis.

Results: The inclusive education management of school administrators under the Bangkok Metropolitan Administration
is at the most desirable level, while the current condition is at a high level, indicating that there are still gaps that should
be developed, especially in terms of tools, which are in the highest need for development (PNI ogifies=0.117).
The results of the analysis led to the development of an inclusive education management system for school
administrators under the Bangkok Metropolitan Administration, utilizing the “G4 STEPS” approach, which consists of
four key steps: G: Giving Empathy, G: Giving Convenience, G: Giving Knowledge, and G: Giving Support.

Conclusions: The highest demand for tool development reflects the need to procure and use tools that are appropriate
according to the “G4 STEPs,” which are tools that are used to systematically develop the potential of inclusive learning
management for school administrators and respond to the necessities of the school to achieve real efficiency.
Keywords: inclusive learning management; development of educational administrators; G4 STEPs
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U529IN9N1939% AD AFENNANTINNENINAT TNN9ANET W.A. 2566 911Iu 13,579 AU
naEaANYWIIAN 437 T5aEen (Cohen et a., 2018) fwmAngusiaatisfasnialiamansdizagy
pslauass (E1984) AszAiiedAayneadn 0.05 TAngusnatng 4119 370 M LasinnIagHILIL
ﬁﬂ’m"ﬁy/umﬂu (Multi-stage Random Sampling) (Creswell & Creswell, 2017) a142u 4 ﬁgum@u TW%JL%N
N muisznadiving Ao Asdaiasnmifnebingumesmiag dufmesziumicedaeting
fa Tsadeuiifiumnmidnunluingamamuns Sugamisefaatsfaedsnmsguatnaing (Simple
Random Sampling) A9 gxegusiaslas@aniiduanmdnutungammamng uazdusammissdang

VANAT A9y Teiunuaaunguaand Wanmua (3
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PABlaNT19AY A LULABUNH WWLNAIIEIRUSZNIAn 5 538D (5-point Likert Scale)
TaefainousissiuazusmaasAniin [Hud s2iu 5 el snfige s2iu 4 nanefie san
5L 3 Mgl Unans 52U 2 el Ties wazardy 1 ianefls Sieefige (Best & Kahn, 2006)
fAdoinuuuasuawlUinn1sasaeasugmnn TnenisiansaniazuuuuazaanAndiuenn
HiBnmny 5 an puinoTinsnsaerauAKgniaseesianiulaudnglasasdnigide
T +1 iewiladnfirnsenndos 0 Weliusilaindmmsenndos uaz -1 fowiladnlifinans
aanAdas ARz BinAnnosnadeiianaaenadasssrindiofnmuayingUarad
(Item-Objective Congruence: 10C) (Tirakanan, 2007) afnanumasiiAnsaiirtaenmdasitiasndn 0.50
(Srisathitnarakun, 2012) wudnfensaianNnaanAde9ngsedng 0.80-1.00

Fufunafiusussdiaya Tneliluaunay Google Form sénuusaunmeenla Wansd
uaziudnyafinaunduniudemwaeulod [ud S (e-mal) Tail (ine) wazdiamansunesiin
(Facebook Massage) x11dwduit 19-30 Ravnan 2567 [F5LLLURaUNMNAUAY 543 70 Ao
Sa8ay 92.70

meAnsiiayaanmilagiuuaanmilsuazaed TneldadniBonsosnlunamenais
(Mean: X) Lmzmmﬁmmummﬁm (Standard Deviation: S.D.) fnyungasnisullanaruads 5 s
(Siriwan &  Chaimongkol, 2009) Tnsfidiadsfiagurasszndng 4.21-5.00 nuaeds snfige
3.41-4.20 nu1efle 81N 2.61-3.4 na1efiv U1unane 1.81-2.60 nuneils #ee way 1.00-1.80
N ﬁfﬂﬂ‘ﬁqm wazAAszAAfrinaEAasntsaniin (Prorty Needs INdeXmogres: PNlodiied)

. o 'd o v o ) v
(Wongwanich, 2019) T@ﬂmwum WIEWTINSUUAaNaTEAY V’]Q’]NG]ﬂﬂﬂ'ﬁ@']Lﬂu@'TﬂN’]ﬂTﬂ‘Vi’]uﬂﬂ

seaizil 2 N19ITUTIAMUNIN (Qualitative Research)

> v %

AmmanguiTHidayasaeAtnaidenuunianzas (Puposive Sompling) AiflaaidnEasyie
AR (B UNATNNSAMANTLEMNTNNSANENSEA LR S HIENSYEafsumin uasfnudmer
AUNNITANET NTIUNNNNIUAT 99U 7 AN

PABENTAse Ae uwudinuelfvlnseasne (Semi-structured Interview) ez
AR AT TR UNNT3 AT B U N e UE SR AN EN &
ATINHUAT FelErnannuarsatiandasniss i (PNl ogied) AlHannHansANE uazeT 1

Afumsfiusiussiieya laefadseinnsiamneimenisdduneellimegnsirnig

9
2

! = A X5 %% o © 1 1 & L AArPy o %
wazgnanfingui ey asyaan ey afaaanfinlengnsnsution anniuasiuififudal

Lﬁ@ﬁﬂm‘sﬁmma‘i@qﬁﬂLﬁmwuqmm 9% 2 A4 FelHarazialgenns 20-30 Wiidani
mstimszidiayaillfernnisdunuel @enldasnnsaiasiediiiant (Content Andlysis)

FIBINHUIIYINTEY Patton (2002) uAzgANA 89918 (Wongwanich, 2019) 7ifusmewnan (Fun

naneaAHiDya MIBmEarinanmdinle nsAsTE (coding) NsTAvNanms uazNIAILATIZA
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o 1 o

Uspifiuandsy 1iedn lUgn19dane it enIanmuInIsaanI B susaniimasaniuusun
PBINOUANENAITANTINNEIINAT Faan19insteiuns [Hnseiuanfssnissniiuiifingu
v = % & o @ o/ aAad
ananiiieeiduseing aniwinntsaqUidugUuuuuamen s e AR g mnsy stwInTg
A TuasAWziepngng iy afinantsdimesiiunanstinssiszsiuanasiesniss niv
Tusaedl 1 Tealdlusunas Canva msmdnnisesnuuuensBeandilamnmuaziion lanviesd
(Rusdiana et al., 2021) A3 NANFUULLLHINWNTAMINNITTANTS B eWTaNE e sdayasasim

Faaneneuaznensingy e liiuie BandUsznaunisussenesyy
HANTSI9Y
L = I'd -5 o [~f
rormw’ﬂmquu NOANNIUSSHIA LLRSAITNADINTITANL

nafnEanIniiaqii anmisdsrasd uazarndiasnissndueesnisanniaBeuson

o o/

VBIHUINITROUANHIRITANTINNNNIUAT URAINANITANEIATY A9Tl

asdi 1 anmilaqiin anmisuarad uazarmdinsnadivasmadaneEensmeesiEns
FOTUANEINITANTINNNAIUAT

Table 1. Mean, standard, deviation, Current condition, Desired condition and the index of essential needs

of Inclusive Learning Management of School Administrators in Schools under the Bangkok

Metropolitan Administration

e . . anilaqiin (Present ANWRIUSERIA (Desired  anufiasnts |
AFIANTTILUIIN (A1) D AL
mean: P) condition: D) 11
(Inclusive Learning) — > — > (Order)
X S.D. seaU (Level) X S.D. 520U (Level) (PNIinodified)
NG (Student) 596 080 7 (Hgh) 442 068 wnfiqn (Highest)  0.116 2
FONNLIAADN (Environment) 398 0.82 w1n (High) 443  0.65 mﬂﬁ'@fm (Highest) 0.113 3
fian9snnI93eun15aau (Activities) 3.99 0.90  wan (High) 4.44  0.74 mﬂﬁqm (Highest) 0.113 3
winsdla (Tools) 400 083 wan (Hgh) 447 066 wnfiga (Highest)  0.117 1
AMNFIN (Total) 3.98 0.84 wn (High) 4.44 0.68 snfige (Highest) - -

wanaRnEnanilagiitnnean egszduann (X =3.98, $.D.=0.85) Rensasdinusnadion
wudn agluazdusinynd Taefuiddategega fe Auedesdle (X =4.00, $.D.=0.85)
FENRIHIFD FIUFAINKIAFBN (X =3.98, S.D.=0.82) FuAaNTINNITEEUNTEDN (X =3.99,
$.D.=0.90) uazdnuiiniaes (X = 3.96, S.0.=0.80) AMHAWIL

aanslarasdlunIngan agssdunniige (X =4.44, S.D.=0.68) Ransounfiuanesiog
wud o usziumniigayndan TnedwiifAedugegn fe Anusdeide (X =447, $D.=0.66)
FENRINIAD ANNAINTINNITELUNNTAEU (X =4.44, S.D.=0.74) FAIUFAWUIARDN (X =4.43,

S.D.=0.65) WAAMWINEYYW (X =4.42, S.D.=0.68)
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dmsuanediesnseuininmsdamsSewseesiEmssaminedsiangamnemnas
gorigainduiuwan Ae AeFe9R8 (PN 1e=0.117) FB4AIHIAD AIINIELN (PNl 1e=0.116)

AMUAINTINNITZTEUNITEDY (PNIoieq=0.114) WAZATUFNWIIARDHN (PNl ogieq=0.113) ATNAIGU
LRIV NATTNHHINTTIANTISISHNSIN

ANFHIEHBUHINNANTA AN AN B BN N BN LA E R THAN AT AN NNENNNAS

o o/

LAFANNANTSANENITY A9

AT 2. FULUUUHIN WARNINITIANITTEUTIN “G4 STEPS”

Figure 2. “G4 STEPs” inclusive education development guidelines model.
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Note. Analysis by the Researchers

SULLIULHIMWTTTEdY “G4 STEPS” (nwdt 2) iffunsausimmnnisdaniadenaandiuin
nsfidansanuazadntauRRsg 7 apefuinsannFne T@mLﬁum‘sﬁmﬁumuﬁmrﬂmqm
ANUARAYTYTIU VIFILAR NITIANTT LATNANYINTATE 4 %uﬁﬂuﬁﬂﬁiy i

Sumandt 1 nalianeinla (Giving Empathy: GT) Ap nM3Enguanialasasaanuiiinla
AfuanisArsuaaspaninuiuenfiuladadanidanudesnisiie a5 uazinaens
TreimnzEasniseansuaEuANAed 9 TR nsSuilsasneAinSs (active listening) waznn3 15
AN TNFR AN A FTaw AU R duAratias Gadiunisa¥ieusseinimumisaansidintanietu
T9Bausanrii

Fomenit 2 mstiaruazAaN (Giving Convenience: G2) NMaanuUL IATIRE MUANTZUANNNS
metulsedeuliidesenisdaniaBeusan Bennenin (RBI9EAINETAIN FNNWIREEH)
LATIEITIUL (APAnHFUFeuIasIIIenas SHUUITLIIMSEeEdant) el naLEmaEn

dnfle@ninisiieuietnuanena

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |48



gy mama wazmssamsiSewnidon [learning formats, approaches, and inclusive learning management
Intarapadung et al.

v |
o/ =1

Tupendl 3 NS (Giving Knowledge: G3) Inaiaiasimanig aansudinta vinuz uazianaf

1 1
=% ¥

fignAeafieniun1sdansBenansemmuas g e uwnleu3ms seng uazyAang lnaiunig
WannAnsnmEaensaLTs daniiuanuaeu mstnanet sz o liesesnseiiog

Frpenil 4 nraliinnaaiiuanu (Giving Support: G4) indmendndnylumasssssusium,
yiolusrulssBauuazirdadianiaunn W n1tszauandIniiafmiaeunnAsg
yuu funAses aeanauilsrULfAnan dadu wasimunnisideniaesingen e liainen

Hule lfeudnaninetdiesaiiog
AUSTIUNR

msfianmilaqiiunisdanisdeusanvesusnisanuAnEaeiangamnaEmILag ot
szAuNIN uaRsiasfiudalunsiuRsuIAnAHYITaNTueeInEewsan anafiung
n19nnsasEREslsgrssd iR LTin1sANY usIAnFuIINFIRNIFainannans
NNIMUTTTHLAZANNGBIN1TR LAY e §9 UNESCO  (2005)  winaBuanisiausasiin
nazuamnsfifiesEnanaziinesiudmssaminuniunsiuedeulunessiuanmane
Wiiflues fs7l 49791 Aednd uazans (Luesat et dl., 2023) BisianensnuANaems Wasanaes
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= ) 4 1 o aa o ' & 4
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Adl L) 4 @ 9°/ = o o/ 1 =S 1 v
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o/ = o o/ a o/ dl ! ! dl dl
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