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Abstract

Introduction: Community pharmacies serve as highly accessible primary healthcare units for both the
general public and migrant workers. However, persistent language barriers remain a critical constraint that can
compromise the quality of pharmaceutical care. This study aimed to identify communication barriers between
migrant workers and pharmacists, assess their awareness of and attitudes toward digital translation platforms, and
compare the perspectives of both groups regarding the communication effectiveness and service quality facilitated
by these platforms.

Methodology: Utilizing a quantitative survey research design, data were gathered from two distinct
cohorts: 62 community pharmacists via an online questionnaire, and 30 Myanmar migrant workers via a
questionnaire administered with the assistance of an interpreter. Intergroup differences were analyzed using
descriptive statistics and evaluated using the Mann—Whitney U test.

Results: Both pharmacists and migrant workers indicated that digital translation platforms significantly
enhance communication and pharmaceutical service quality. These platforms were found to minimize
communication errors, improve comprehension of medication instructions, bolster migrant workers’ perceived
safety during consultations, increase convenience, foster trust, and project a positive image for community
pharmacies. Furthermore, Mann—Whitney U test analysis revealed that pharmacists held significantly more
positive perceptions regarding the platform's capacity to reflect service quality, standards, and readiness compared
to the Myanmar migrant workers.

Discussion: Digital translation platforms act as vital mechanisms for facilitating intercultural
communication within community pharmacies. To bridge critical language gaps linked directly to patient trust
and clinical safety, translation software tailored specifically for pharmaceutical contexts should be developed.
Future research should expand the cohort to include international tourists to examine language-related limitations
across diverse cultural and demographic contexts.

Recommendations: The development of a dedicated, pharmacy-specific digital translation platform
supporting Myanmar and Cambodian languages is highly recommended. This platform should incorporate a
validated, high-accuracy database of clinical and health advice terminology, establish strict safety usage standards,
and be paired with intercultural communication training programs for pharmacists.
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nguAneyWERTEAInguAifzoyaBed iy wazludndunasiinisuanuasuuudnf (Okoye &
Hosseini, 2024) Bnvis(nflaatmuanuiadapasiuginiada (Zhu, 2021) N15398F RN
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ndrnafiazaunisointainemad sy 11.21 1 aeneuiayaeufivszaunisoiifieonaly
nMadsn@nTynin1siusnTg uazAHAIHE N1 AUEN1TLIINAANT wuaaangy
WuBns 2-4 AdanadUam S1uaw 28 au Andusesas 45.16 99898778 5-7 ASIRBRUAM
s08AY 38.71 ANRAIEINITMUSNNTaYT 5.08 ATeRadaA uaaeifulundananguil

L4 ¥ 1 v
fl'ﬂ‘izNUﬂq‘imm‘NTuﬂq‘iT'ﬂU‘iﬂ’T‘iLL‘N\‘]"I‘HW’N ANIBENADLIHAY G HAMHINNIEANADNITHEVI DU

JeymuazanuAndiunenis ehanaunaanesdiion1suUan 81 U3 UNL3 199142 88N

A157991 1 295879 [LIBINABLULLIBLATN: NENNABNT

Table 1. General Information of Respondents: Pharmacists

284 AT UL
(Data) (Frequency) (Percentage)
LNFT (Sex)
959 (Female) 43 69.35
%18 (Male) 19 30.65
TLAUNIANENFIGA (Highest Education)
13euay193 (Bachelor Degree) 42 67.74
3eyy1n (Master Degree) 15 24.19
qqmdqﬂ‘%fyfyﬂw (Higher than Master Degree) 5 8.06
19eaUN19M4N199197% (Job Experience)
5-9 1 (5 -9 years) 32 51.61
10 - 14 9 (10 - 14 years) 11 17.74
1519 11 (15 - 19 years) 9 14.52
111191 19 © (More than 19 years) 10 16.13

19&e 11.21 9 (Average = 11.21 years) fingn = 5 11 (Min = 5 years)
qgn = 32 I (Max = 32 years old) ﬁquLﬁf—NLuummﬁm = 6.87 (Standard Deviation = 6.87)

AR TN LB NMTWTNIUANATT (Frequency of Services Provided to Migrant Workers)

2 — 4 pSapadUANA (2 - 4 times per week) 28 45.16
5 -7 pSanadinnmi (5 - 7 times per week) 24 38.71
8 — 10 ASIMBAUAM (8 — 10 times per week) 8 12.90
21NN 10 ASIRaFUA" (More than 10 times per week) 2 3.23

WA 5.08 AIRaFUAM (Average = 5.08 times per week)
G%%m = 2 pEapadUaTm (Min = 2 times per week) e = 12 ASIMBRUAM (Max = 12 times per week)
ﬁqul,ﬁﬂdmummi;«g’m = 2.84 (Standard Deviation = 2.84)

FIUIUAIDEWYIINNA 62 AN

(Total number of respondents 62 people)

AM57991 2 28YAYI [UIBIRABLULLFBUATH: INTHANTEUNT

Table 2. General Information of Respondents: Myanmar Workers

29YA ANl EGLLH
(Data) (Frequency) (Percentage)
LA (Sex)
969 (Female) 15 50.00
2418 (Male) 15 50.00
TLAUNTANENGIGA (Highest Education)
Ugzanfnu (Elementary School) 11 36.67
NBENFANEA (High School) 9 63.33
sravafinarinlulszwieivg (Duration of Residence in Thailand)
3-8 1 (3-8 years) 16 53.33
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9 - 141 (9 - 14 years) 6 20.00
15 - 20 11 (15 - 20 years) 8 26.67
1nfie 9.53 1 (Average = 9.53 years) firgm = 3 1) (Min = 3 years)

95 = 20 T (Max = 20 years old) ﬁuuLﬁmLUHmmﬁ’m = 5.77 (Standard Deviation = 5.77)

AN TN TEUE N 99NN (Frequency of Pharmacy Visits)
1- 2 afamadian (2 - 4 times per week) 20 66.67
3 — 4 pRamadUam (5 — 7 times per week) 10 33.33
WA 2.23 AssmadUAm (Average = 2.23 times per week)
sga = 1 AfamadAmA (Min = 1 times per week) gugm = 4 AZIABFUAMA (Max = 4 times per week)
ﬁ’zuLﬁmLuumﬁl‘iﬁm = 0.96 (Standard Deviation = 0.96)

MinugAUAIE1 e (Thai Language Skills)
sAURugM (Basic level) 20 66.67
SEAUBHAN (Novice level) 10 33.33

FUUIUAIDLWNYIINNA 30 AN

(Total number of respondents 30 people)

AMFUVDYATI [U2DIHADUULLRDUOTHAGHLTNINEIUTLUNT §I49% 30 AW UAAIAS
A191971 2 NANTIATIZINLAN NguFBLNRARaNAnanazrmemnie aoulnyeg
FuseHAaNANTiaussIHAaNnas Gadunguiifiunumandn Iuaainuseuuas a1unsn
witeudnissuiseninasnuendenssnisgquageninidesny aa9lsian usseusg
A 1 dgld o 1 o dg/ 1 ! v < = v ° o °
Hewnnguiiflszdunisineieg usrduingnaiuaawng wanshiiindenasadntunisyin
AN aTeyaNIeNAENTIN Inamnzidessyaninatsey une ewse naslsdmans
9 iWeRensanszaziaafiviintulsamalne wuan fsvazinavinineds 9.53 9 uansdndin
anguinegeiiusraunisnledinusemameluszdunds Tneflanedsnislauinis s

¥ o Ps ¥ ¥ < 1 v ] = dl -
2881 2.23 ASIARAUAM axvauniuans s iuuraILE N gEAWITLS N BN
Vv = ° o 1 v o 1 1 o 1 1 Id o
watistunisndneg Indsamalng awinezaienng wuan ngusasstsaauing fvinuy
neninaluszduiugu 4w 20 A Aninspuas 66.67 aassiidviney nennesziuGENew
F1491 10 AW Andusesay 33.33 2ayallauaAyoyw8enan19dds INTIEREN oW
wseuEafeuunesiineg uUsemennsrazioamiluas ussmaaunndaiandarin

ANNTEN NS TIDNFEIHAADNITARENTAULNAENT

1 v

A5197 3 ﬂ/fy‘iﬂqLL@Z@qﬂﬂ‘ﬁﬂ?ﬁﬂ’]‘iﬁﬂﬂ’ﬁ‘jﬁ‘ifmqﬂ UINTHANANILRLNRENT

Table 3. Problems and Obstacles in Communication between Migrant Workers and Pharmacists

NABNT IEANQIY QL THEY
ﬁiymu@:@ﬂﬂiiﬂ (Pharmacists) (Myanmar Workers)
Problem and Obstacle AN PR’ ANNG TPYRL”
(Frequency) (Percentage) (Frequency) (Percentage)
ANNUANANATHTNUTITHIBILTNIUANA
58 93.55 30 100.00
(Cultural differences among migrant workers.)
ussmanana iantante e
54 87.10 30 100.00
(Migrant workers do not understand the Thai language.)
USNUANIAIYANE e Taidn
45 72.58 30 100.00

(Migrant workers have unclear Thai pronunciation.)
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LL‘i\N’TlWI’]\'iﬂqquﬂﬁNﬁiﬂﬁﬂﬂﬁﬁﬂWﬂﬁﬁTW@ﬂ’1\'1"3161 L9

37 59.68 23 76.67
(Migrant workers are unable to clearly describe their symptoms)
WSNIUANATT NEHISABIURANNE T

22 35.48 18 60.00
(Migrant workers are unable to read medication labels.)
ussueNAafiANiaaTunsieans

19 30.65 18 60.00

(Migrant workers have anxiety in communication.)

NHIELNG (Note): ﬁ]ﬂu\f@l&l"lﬂﬂ’ﬂ 128 (Multiple responses allowed); a ﬁ@mwmﬁﬁmuwﬂuLLuumumu (Lﬂ’ﬁ“ﬁﬂi =62 AN LAY LINK

1N = 30 AU) (A percentage of total respondents (Pharmacists = 62, Myanmar workers 30).)

voyaa anIADLLULADLANANubATu nquindengIugR iR A
LAzLaTaUNTTIlNIT UM I REe AaHnTaaauT M ILALATEABINITANY
158R9I TULINIUANAT [ADE NN T AN BIIsAEiY NRHLTI I UR BuNIuN 928
Uszaunsomininuasl@inlnsunanennazanily undasilandnfnauniuimeuazaay
antarayavnundangas

HAN1TENTI9g U 55A THN 1A BANTTENINUTNIUANAUANATNT 9IN1sTaUNITO!
YDINFININUIIUINIUANANTANNTIIR THNNTADEITHINT A TOIAIHT AD WTNTUANATY
THENITAHRAINENTA WATLRIANANATNA NN REA1TIN1E ADENST ALY TBEAY 72.58
dofiansninlsnifuntunislinie g woanfnaussiunisnfayanie e ladn wazls
nlane e uamsdiingn uwilgyemunnemeenduguassndidny wadymfnudang
Tuauap N sN s Ao HAINGUDIN1TRB AT NN T0! THAIUIDIHNDIIINITNTUANIA
WUIWNIUANATWNAY BArndatalunisfaats namnsaeunaing(n uazliasnan
Aoans01n13angNEaLeN st fndinanasnaua It uaa9nassAnun1 TR oa15910
HNNDIIBIEUIANNTlAEREY (A191971 3)

dalnngudaesiais 2 ngulazifinesnneing auei aafuAFiaunannos e
mautaniun Taasiuunszduasanaugoanidu 5 22l uanedannawd 4 wuan ngundsns
aoulngyfianug AeaduAsiaunasasaianisulanisntuszduUunatefiossdunnn 8
aznonfennauasuazinanmiunsimalladfnanaun raiuaunisinuanistus
wpenln inaziunis Tuaniziinguussamnadeusn wuan szdfusnfigalunuyeeutunguil
szAupsAnngaanngay uazduingin uaasiiussnusaflounna ningddiaang
AeafuAavaunasmadaifianisulaniubuszdudda
A5197 4 DIARNIANARTAUN AN THIABNTULANEA

Table 4. Knowledge of Digital Translation Platform

AN ARG QLI
.« v WANNTNANDU
FEAUDNAAITHG (Pharmacists) (Myanmar Workers) ,
° — = AHUANAN
(Knowledge Level) AN IDURE AITNT kil H )
(Test of Differences)®
(Frequency) (Percentage) (Frequency) (Percentage)
FLAUNNTIgA (Expert Level) 7 11.29 - - 3.431
F2AUNIN (Advanced Level) 22 35.48 7 23.33 (0.0006)°
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F2AUUINNAN (Intermediate Level) 27 43.55 1 36.67
seAURUg I (Basic level) 5 8.06 9 30.00
SEUBEHAY (Novice level) 1 1.61 3 10.00

{88 (Note): wmmuﬁyqﬂ"ﬁ Mann-Whitney U test (Tested by using Mann-Whitney U test); b v’hmwﬁwuﬁu (Probability value)

PRy T Tyaa o c A ‘L‘ = =
A9 NT 5 wassilynilunislafavawnaanas iiantIsulan el laslsaufiaunas
AAANTzNa 19N HINATNTUAZLIIMEI T annT Foivanengwsugvymnilunisleen
. U C . 4
wnannasHusEFufiuananiualssnveetaym Tunguindsns woan Jomiiidaedsgs
~ = A o o o & ¥ = 4 ' a & '
fignfia AnNARIAARDNYBIAANINsTiUiuaeNIn s9aNTAe ns@anmeEumnesiin
iwfigsBonlanang usziufunaaninimiu nadenanaaenown ndrnsueslynInanyes
P2 v v v o o 1
unaaNeIH AR AN NABIIBINIT U AUATATTHNIDNNWMARA FIMSUNGHUINTHY
4 ' ! = s A ' ' a it "f' 2 'T o &
Wemnn wuan Jomnfilaefegeiigame nsdannedumesilaiiafesulanany useAuifiu
v 1 o 1 v ' 1 s
ATENIN FEIAIHIAD (HTBITUNTHITBINTINIUANAT LATNITUUANILA I A TH AN T00
v ' v o o o v 1% Pl A
ANENIUINREI R e A ATy U s atun s feuasTreuunanrasueds
FflaNa1TINAN1ITNAFELAIINUANATN WU AU NU s AUTANAATIWTBINRZNS
o v 1 o 1 o ° o aa v 1 1 1 A ' 1
LAZWINHEREUNN S uanA9iues il A neada aun n1s@ennedumasiinly
iwfies 19895 uNIE289us9uAnn [HilnaTunnsfneInisleen uazusssma 19A9
v 1 r'd Vv 1 9/0/ ~ o v v ° o v
Ufiasnisleein eananisdiasnznuansimifiuaiy Suusni95ugrediinn1un1e12e9
& v, 1 Y% Y v v Y o
wnaanesnindaaunan ueniigrusnisussniszamuoaiuaznisBeusssuudneesiin

ffymanistunannasu U taeseiusueneen

1 v o ¢
A191971 5 ToyynnnslaAaviaunannaTy

Table 5. Problems with Digital Platform Usage

NRYNT UINIHEINRLUN WANNTNANDL
Teymn (Pharmacists) (Myanmar Workers) AHUANGT
(Problem) AN naulana NG NIULANE (Test of
(Frequency) (Interpretation) (Frequency) (Interpretation) Differences)”
ATIHARIALARBULDI AN 3.69 WuAfENIn 3.00 WiuAreunan 0.535
(Vocabulary errors) (0.8979) (Agree) (0.9613) (Neutral) (0.5930)°
naidannedunesuin uades 3.66 Wiuanenn 3.87 WinAENIn 1.980
(Unstable Internet Connection) (0.7186) (Agree) (0.7611) (Agree) (0.0478)°
T9895UN B2 EILTNIUANATT 3.03 WinAastUunans 3.57 Winanann 3.410
(Lack of language support for migrant workers) (0.9257) (Neutral) (0.8976) (Agree) (0.0007)°
TufinanfAnunialzem 3.52 WiuAnEan 3.03 WinAneUunan 4.912
(Limited time to learn system operations) (1.0222) (Agree) (0.7849) (Neutral) (0.0001)°
Tuspesunalrnmundsnasy 3.00 iuansLunans 3.37 WinAEUMNAN 1,507
(Lack of pharmaceutical functional support) (0.8624) (Neutral) (0.7768) (Neutral) (0.1319)°
ANSULRHIRENIA a5 3.59 AN GHEtH 3.47 WinAagLnan 0.646
(Incomplete voice-to-text translation) (0.9209) (Agree) (0.8683) (Neutral) (0.5183)°
I,Li\i\ﬁ']uﬁi’lxw;’nﬂﬁLﬂﬁﬁ?i?“hii'li& 3.13 Winmagunang 3.33 Winaagaunand 2.125
(Resistance to platform usage by migrant workers) (1.1182) (Neutral) (0.7581) (Neutral) (0.0336)°
7
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NNTELNR (Note): ¢ wmmuﬁyqﬂ"ﬁ Mann-Whitney U test (Tested by using Mann-Whitney U test); b v’hmwﬁwuﬁu (Probability value); ﬁﬁ

BnaduAeamudsuunnggie (Number in parentheses are standard deviation.)

A A g o ~ A & ! o Aa o —
W aATen T s U g U ANNAAIUA DA UANEWEIBIATA AUNAAN DI NIN B8NS
LUANTEY FEMA9NE HNFTNTUAZUININTINReNNT (919197 6) Tunguundans wuan

o/ dld ! dl dl = o ¥ Yo o/ ! =
AANuTIiARRugdiga Ae neUsulpgeyan e iusTuegIaND TD98INNAE N3
walamanenen uaznsulan B mMnIsunne lnasnusuEn HARINANIEENENI NFLNI K
ANMHATATYTUATINGNABY AIIHYIUANE UAZAITHATELARHYBITZUUNE T WA 1asain
mMsuEManenarnssHiiets asiugeyasn 81119 28A955259 LaTAUNEINATEINN B9
ABIN19ANLNNENFIN2NTu AN B N1 EuRA (U @15 ungRusssnEnadanan
o/ dld ! dl dl = o ¥ Yo o/ ' = a
AAnurTiiARdgigade n19UsuUR g e yaN e VENEDYIANS SD9AINTAD N19E

a 4' ! = o A Y & ! > o o [
UINTMIVLNRHICAN RS FSUULIYUNANBULUNKN LL’NGNT‘WL‘lﬂ‘l&’]’]LL‘NG’TH@]’Nﬂ’]"JT‘lﬁﬂ"ﬂNN’]ﬂiyﬂU

ﬂ’J'TNG’]EITHﬂ’]‘jL"ZI"IﬁGU?jﬂ’ﬁ ATTNNIBDNYBITSUU LL@Zﬂ"Ii\Eﬂ%‘U ﬂQ’]N%QﬁmﬁﬂLﬁﬂTﬁﬂ”M@%ﬂ

aa o
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A5 6 FEAUATTHAALAUATHA TN N TUSAY AUNAFNATHINENITUUANTEA

Table 6. Opinion Level of Digital Platform Characteristics for Translation

NRANT IR RRI QL TENED) HNANITAND
@mﬁﬂﬁm:ﬁﬁﬁmmﬂmﬂﬂ%u (Pharmacists) (Myanmar Workers) ATHLANAN
(Digital Platform Characteristics) AN NTULaNa AND naulana (Test of
(Frequency) (Interpretation) (Frequency) (Interpretation) Differences)®
ULRATHWINTUNTIE (ABENILEYEN 4.69 Lﬁumﬂmﬂﬁqm 4.07 WinAaENAn 3.923
(Accurate medical terminology translation) (0.6675) (Strongly Agree) (0.8683) (Agree) (0.0001)°
wanulAnatenen 471 Wiunaesniige 413 BTG 3.078
(Multilingual translation support) (0.5548) (Strongly Agree) (1.0080) (Agree) (0.0021)°
uUlaaINTBANN Lﬁmmm waznnla 4.63 Lﬁuﬂyfmwm‘ﬁqca 413 Winaagnan 2.796
(Translation via text, speech, and images) (0.7517) (Strongly Agree) (0.9732) (Agree) (0.0052)°
watsslepgns o Ta 4.47 iunagsan 403 WinAoHIN 2.231
(Capability to translate long sentences) (0.8630) (Agree) (1.0981) (Agree) (0.0257)°
sandeaiabigulaiala 4.66 Wiunaesniige 4.23 BTG 2.756
(Text-to-speech for audio playback) (0.5990) (Strongly Agree) (0.8172) (Agree) (0.0058)°
USugeeyavnsnnentninadiungiase 4.74 Wiumesnndige 458 Wiunaesnn 3.439
(Reqularly updated linguistic database) (0.5413) (Strongly Agree) (0.8787) (Agree) (0.0006)°
fauamafimmnzan 4.65 Wiupnganniige 4.38 WinAENIn 2.415
(Reasonable service fees) (0.6298) (Strongly Agree) (0.9352) (Agree) (0.0157)°
SU9B9INTRNNULLARLNTE 4.65 Lﬁuﬁqﬂuﬂﬂﬁqm 4.20 Winanann 2.700
(Multilingual typing support) (0.7035) (Strongly Agree) (0.9248) (Agree) (0.0069)°
speFuAuNsiuarEWTe Ranana la 4.56 Wiupnganniige 4.23 WiuAngan 2.093
(Support for user feedback and error reporting) (0.7601) (Strongly Agree) (0.8584) (Agree) (0.0363)°
fiszunmamAsunuyiug 4.58 Wiupnganniige 4.27 Wiumnean 1.866
(Real-time assistance system support) (0.7139) (Strongly Agree) (0.8683) (Agree) (0.0621)°

NHILNG (Note): ¢ wmﬂﬂuﬁqa"ﬁ Mann-Whitney U test (Tested by using Mann-Whitney U test); b (Flnmwﬁﬂ%lﬁu (Probability value);

ﬂ”lsfu'NLﬁuﬁﬂmmﬁmmummgm (Number in parentheses are standard deviation.)
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Table 7. Level of Opinion on Digital Platform Usage for Translation in Intercultural Communication

NAANG R RGI L TENED) NANTNANDL

mslaRATaunaaNBIHIAn NS ULaN"MA (Pharmacists) (Myanmar Workers) AHUANAN
(Digital Platform Usage for Translation) mqyf‘i NTUUANT mmﬁ NNTULUBNA (Test of

(Frequency) (Interpretation) (Frequency) (Interpretation) Differences)”

Y v ANFHUTEANTATEULIA = 0.9704 AANLSEANTATENLIA = 0.8586
ATUNITATIVUNFNIIMUTIIN (Cultural Awareness)

(Cronbach’s alpha = 0.9704) (Cronbach’s alpha = 0.8586)
iq%‘mﬁﬂLﬁmmiaf%ﬁ”lwuﬂﬁm@ﬂimwiﬂmmgﬁﬂ 4.34 Winmngsnn 4.27 Winmnesnn 0.188
“llﬂ\iLLi\i\i'Tuﬁ;"ldﬁ;”‘l'J (Helps avoid using language that (0.7881) (Agree) (0.9072) (Agree) (0.8512)°
may be sensitive or offensive to migrant workers.)
Freas9UTIBIMATiTuRnssznIemsiaans 4.47 Wiumngann 417 R 1.353
(Helps create a friendly atmosphere during (0.6198) (Agree) (0.9129) (Agree) (0.1761)°
communication.)
IR URAIAINH TR LB AN AN 4.58 Lﬁuﬁ;'mmﬂﬁqm 4.30 Winmnesnn 1.685
LL‘N\YMG]‘NGT’VJ (Demonstrates an understanding of (0.6414) (Strongly Agree) (0.7944) (Agree) (0.0920)°
the language limitations of migrant workers.)
AHNNTRDEN TN NG T PdUsEANEATEULAA = 0.9118 AdUsEANEATEHLA = 0.8299

(Intercultural Communication) (Cronbach’s alpha = 0.9118) (Cronbach’s alpha = 0.8299)
faanaERanantunIADans 4.29 Winmngsnn 4.51 Lﬁué")ﬂmmﬁ"ggﬂ 0.442
(Help reduce communication errors.) (0.7764) (Agree) (0.8469) (Strongly Agree) (0.6586)°
meliusuenIaeLmNTayantse [agzaan 4.02 Fisaaesn 3.93 AT 0.510
(Enables migrant workers to conveniently ask for (1.0479) (Agree) (0.9803) (Agree) (0.6098)°
medication information.)
gauliusssmansningdntaendelunisfaasdu 4.19 Wiumassn 4.20 inanenn 0.109
NABNG (0.8065) (Agree) (0.7611) (Agree) (0.9132)°

(Helps migrant workers feel safe when communicating

with pharmacist.)

Amnaasnaa nslalusdun L < L <
. . ANANUSEANTATBULNA = 0.9942 ANANSEANTATEULNA = 0.8696
AIMHUANANNNTRUTTTN

(Cronbach’s alpha = 0.99942) (Cronbach’s alpha = 0.8696)
(Trust Building in Cross-Cultural Contexts)
muliussusmenaganlasndstunistiuans 465 Finaassnniign 4.37 AT 1415
(Helps migrant workers feel safe while using the (0.5152) (Strongly Agree) (0.8087) (Agree) (0.1572)°
services)
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gaeDussemmaaivimedideantunistiams 4.63 Lﬁuﬁqamﬂﬁqm 4.40 Winpaesn 0.999
(Encourages a positive attitude among migrant (0.5196) (Strongly Agree) (0.8137) (Agree) (0.3180)°
workers toward the services)

‘&QﬁTﬁLLiddquﬁ;’ld@:’l’lﬁﬂ’l’mL%ﬂ%jlustuﬁ’]mﬁ”ﬁﬂi 4.58 Lﬁuﬁ?’]ﬂ&ﬂﬂﬁqm 4.33 Lﬁuﬂy‘lﬂ&l’m 1.478
(Builds migrant workers’ confidence and trust in the (0.6665) (Strongly Agree) (0.8023) (Agree) (0.1394)°

pharmacist.)

{88 (Note): Vlmﬂ'ﬂu@;]?ﬁ% Mann-Whitney U test (Tested by using Mann-Whitney U test); b c»‘ll”lmwﬁn%l,ﬁu (Probability value);

AntnaiuAe s deaUNNAT3 I (Number in parentheses are standard deviation.)
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A13WT 7 UAAITZALANHAAANIDUN T BN IUAZUIN TR BUNIABNT BAT A
Pl | o 1 1 o v 2
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Table 8. Level of Opinion on Digital Platform Usage on Service Quality

NAANT NN eb e T HANTNAFDL

@mmwmﬁiﬂyﬂ%ﬂ’ﬁ (Pharmacists) (Myanmar Workers) m’mumﬂﬁﬁd
(Service Quality) AN nsulana AND NIulana (Test of

(Frequency) (Interpretation) (Frequency) (Interpretation) Differences)”

AANLTEANTATENLIA = 0.8862
(Cronbach’s alpha = 0.8862)

ANaNUTEANTATENLNA = 0.9834

élﬁu@mﬂWWﬂWiTﬁU%ﬂﬂi (Service Quality)
(Cronbach’s alpha = 0.9834)

e BnsnHaAafiu TN 452 Winansniige 417 Winmagsan 2.190
@mmwmﬁﬁu?mﬁm:ﬁuqa (Demonstrates the (0.5935) (Strongly Agree) (0.7466) (Agree) (0.0285)°
high quality of your pharmacy services to migrant

workers.)

e hiussmaaaiiu s e s v 4.48 Waagnin 413 Winaagnan 2122
mmﬁwefuﬂ'ﬁefi;u%mi (Shows that the pharmacy (0.6464) (Agree) (0.7761) (Agree) (0.0339)°
maintains professional service standards.)

e hiusursnnafuansueeezemnug 4.50 Lﬁuoﬁyfmwm‘ﬁqca 4.10 Winaagnan 2.320
punsenTuN1sLENNS (Exhibits the service (0.5937) (Strongly Agree) (0.8030) (Agree) (0.0203)°
readiness of the pharmacy.)

mpiussunaufinanafanelalunig 4.47 Wuananan 4.20 Wiaaeann 1.579
way‘l_l%mi (Enhances migrant workers’ satisfaction (0.5938) (Agree) (0.7611) (Agree) (0.1143)°

with the service.)

C"]’THW’I']NNZ@’JﬂN;’U"IEITHﬂ’]iT‘ﬁU%ﬂ'ﬁ

(Service Convenience)

ANaNLTEANTATEULNA = 0.9408
(Cronbach’s alpha = 0.9408)

ANaNLTEANTATEULNA = 0.8923
(Cronbach’s alpha = 0.8923)

msbiussunnaiansazanazng tunnsts 455 Winpngsnniige 454 Wiumganniige 0.005
1315 (Provides greater convenience for migrant (0.5917) (Strongly Agree) (0.7311) (Strongly Agree) (0.9961)°
workers.)

gailaznininantunisiuana (Reduces service 4.66 Winpngsnniige 4.43 Winmagsan 1.424
time.) (0.5415) (Strongly Agree) (0.7279) (Agree) (0.1545)°
“ﬁwmmﬂﬁﬁewqﬁ’mw%ﬂqﬂﬂ@ﬁ 3 umsludnis 4.26 Wuananan 4.33 Winanann 0.517
(Reduces reliance on interpreters or third parties.) (0.7879) (Agree) (0.8023) (Agree) (0.6049)°

mpsdaistunsbians (Service Trust AdNLazAYEATENLAA = 0.9478 ANFHUTEANTATBULA = 0.8894
(Cronbach’s alpha = 0.9478) (Cronbach’s alpha = 0.8894)

msbiussmnnsnadaintunishiuanis (Buids 4.40 Wiupngsnn 4.67 Wiupnganniige 1.653
migrant workers’ confidence in the services.) (0.6643) (Agree) (0.7303) (Strongly Agree) (0.5139)°
ausBnamnulUslalunsiudngg 4.53 Lﬁuﬁ?ﬁﬂmﬂﬁqm 4.43 Winaaann 0.438
(Promoting service transparency) (0.6706) (Strongly Agree) (0.7739) (Agree) (0.6614)°
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ENFINANANEITA TN L3NS 4.29 Winmaaenan 4.30 Winmagsan 0.328
(Enhances the professional image of the pharmacy) (0.6373) (Agree) (0.7944) (Agree) (0.7425)°

H1Eg (Note): wmﬂﬂuﬁw‘fi‘ﬁ Mann-Whitney U test (Tested by using Mann-Whitney U test); b ﬂ‘ﬁmwﬁwuﬁu (Probability value);

A twaaduAeaadsaUNIATEI (Number in parentheses are standard deviation.)
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