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ABSTRACT

The purposes of this research were to study the following; To study and make analysis for a Knowledge
Management Conceptual Model that workable for higher education administration. To research and test the
concept of Knowledge Management Model with Knowledge Exchange and Knowledge Service factors in order
to help improving higher education administration for those universities in Sukhothai thammmathitat open university

To study and find a conclusion for the developing trend of Knowledge Exchange and Knowledge Service that

9158SBUBLITE UMNINENABSIBANUASSTBELN

‘ NRRU Community Research Journal




effected to better higher education administration by research results. To study the relationship between the
nature of knowledge.Knowledge of the university.Higher Education Administration.Factors.Influencing Knowledge
Management.Knowledge management process.Knowledge management infrastructure.Strategic management and
knowledge management challenges of the knowledge.Knowledge Management in Higher Education Institutions
of Sukhothai thammathitat open university in Exchange and Knowledge Services.

The study showed the results that the sample respondents who were higher administrators gave
responses to Knowledge Management Model were consisted of the Nature of Knowledge Factor, Knowledge
Lesson that provided by institutions, Higher Education Administration Policy of government. The Knowledge
Management Process Model were consisted of Knowledge Management Structure of institutions, Knowledge
Management Strategies, and Knowledge Management Challenges. The Modern Knowledge Management Process
Model is consisted of Development of Learning Process, Development of Learning Program, Applied Technology,
Applies Research Results, Be a Performance Appraisal Factor as human resources policy, Develop New Technocrats,
Give Clear Direction, Provide Knowledge Exchange among personnel and units for both Formal and informal
Knowledge, and Provide Knowledge Service with Give and Take Approach. Other independent factors were
Public Knowledge Service, Knowledge Service Channels, Training and Seminar Events, Give Easily Data Approach,
and Consultancy Service.

In the Conclusion of this study, among higher education institutions in Sukhothai thammathitat
open university were working Knowledge Exchange and Knowledge Service. Higher education institutions were
learning centers, and providing technocrats who entitled to produce, to process learning, and to service knowledge
learning. The Knowledge Exchange were opened for institutions and non-institutions. The Culture of Knowledge
Exchange and Knowledge Service were developed. Institutions were appraisal for their capability and culture of
Knowledge Management, their strategies on Knowledge Management; management vision, Applied Knowledge
strategies, Knowledge Media and Technology strategies, Reliability strategy, Solid Strategic - North River Kerr
County, strategy of Knowledge Synergy, Strategic Planning for Knowledge Management, Knowledge Exchange and
Knowledge Service. The Knowledge Management process were setting Knowledge Exchange and Knowledge
Service Method, how to access and improvement in order to maintain Culture of exchange and service for learning.

Keywords : Knowledge Management, Exchange and Service Knowledge, University, Education
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