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HUMAN CAPITAL DEVELOPMENT AND THE EFFECTIVENESS IN THE
MANAGEMENT OF THE OFFICES OF PROVINCIAL ELECTION COMMIS-
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ABSTRACT

The purposes of this research were 1) to study the effectiveness’s level in the manage-
ment of the offices of Provincial Election Commission in Northeastern region, 2) to study human
capital development’s level of the offices of Provincial Election Commission in Northeastern region,
3) to study the relationship between human capital development and the effectiveness in the
management of the offices of Provincial Election Commission in Northeastern region, and 4) to
recommend for improvement of the management of the offices of Provincial Election Commission
in Northeastern region. The samples were 212 officials, calculated by Taro Yamane’s formula at
the confident level at 95%. The instruments used in the research were questionnaires. Statistical
tools employed were percentage, mean, standard deviation, t-test, stepwise multiple regression
and content analysis to analyze qualitative data.

The main research findings were as follow:

1. The effectiveness’s level in the management of the offices of Provincial Election Com-
mission in Northeastern region was not lower than 70% at .05 level of significance.

2. Human capital development’s level of the offices of Provincial Election Commission
in Northeastern region was not lower than 70% at .05 level of significance.

3. The relationship between human capital development and the effectiveness in the
management of the offices of Provincial Election Commission in Northeastern region was positive
at the high level (r= .820), which was significant at the .01 level.

4. The recommendations for improvement of the management of the offices of Provin-
cial Election Commission in Northeastern region included: the organization should implement
guidelines on Good management services to deploy to the success of the concrete, promote
teamwork, and planning and coordination in the implementation of various projects with outside

agencies to cover all sectors.

Keywords : human capital development, the effectiveness in the management, the offices of

Provincial Election Commission
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