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ABSTRACT

This research aims to study the factors that influence the loyalty of tourists to the
tourism community on the northeastern region of Thailand. The objectives of this research
are 1) to study the destination image on a community-based tourism of northeast Lower,
service quality, the tourism experience influence on perceived value and satisfaction of
tourists, and 2) to determine perceived values and tourists’ satisfaction influence toward the
community-based tourism loyalty northeastern part of Thailand. The 400 tourists, who traveled
in the area, were selected to be a research sample. The research tools were questionnaire.
The data were analyzed by using mean, standard deviation and hypothesis testing by a
multiple regression analysis method.

The finding indicated that 1) the destination image on a community-based tourism of
lower northeast, service quality, the tourism experience influence toward perceived the
tourists” value and satisfaction at statistical significance 0.05 and 0.01 level, and 2) the
perceived values and satisfaction of tourists influence toward the community-based tourism
loyalty northeastern region of Thailand at statistical significance 0.05 and 0.01 level. Finally,
tangibility and assurance (the one aspect of service quality) are not influenced toward the
tourists’ satisfaction.

Keywords : Community-based tourism, Destination image, Service quality, Rourism

experience, Tourism perceived value, Tourist satisfaction, Tourist loyalty.
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soauAnfivesinvieufislumameaiieruugugusuniang SusenidsanileneuaavesUssmelne

Uszlevivaniside

1. andnguruiifianuiiidesiunsvisaiiervugiuguvu aunsalddeyanisdneiide
Tuedslluldifuuumdunausunmanensvieadisynagnsmeiunismaamsvieadio e
ANTINNINILNdy tandsmnudsduvessurudusielulusuian

2. mesgiiquasumsvisaiien viomhenuiiieadestumsvieaiies aunsaldnanuie
Weduwumslumaauwunsnainnisvioudies ieiudnenmdunsvieaiisrlugiinie vie
Tusgauuszmasialuluauian

3. deyaiildannnsfnuisvaunsalldidudunddumsGounsaeumshuanyiisms
viesflfeunsdfnuiunsmaamsvioniieruugugmeuiseusailrindnviaaudile
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uwurAnfiiRetasfiuauide

wdniiendesiunuide e

1. nmdnwaluvdsvieaiiey mnefis mssuilunmsmdiinananudnindn Uszaunisel
nanssagedeuiidnednuazveumawieuiinluduindeneliiAsaudseiulaudtnvioudien
uAnnsdnduladenuvasiondisy Fsn1sAnwiuseneudie dsisgalaniesssued uvdwioudien
malunanaidudumanmsiFouifayiausssmven unasSouiBoamiogey uvdadouiua
AueiiTinvesauruun warnmdnvainnuuiinsuardsendeluniifvediaulugeu (Echtner
& Ritchie, 2003)

2. AuAMASUINS (Service quality) el msUsziunanmmslsimsvestinvieaidien
ﬁﬁsim;musﬁaLﬂué’ﬁmmsﬂauﬁm Usznauluaie (Parasuraman, et al., 1985)

2.1 ﬂmulﬂugﬂﬁsim*ﬂa&ﬂﬂiﬁﬂﬁ (Tangibility) Buneds A9SUIE A INAZAINGIUNIBNTN
il iteluimsutnvieadlen Usznausny anuiinends wsesiieiniedd uazduandon
nIneamesaisNfisa il ivinsudtinvieuflenvusifunavionden

2.2 mnueilalddetinvieadisd (Empathy) mnefis msguateileldvesamndnluzmy,
AaeRILNISIIEANLaENMSITUINsuATYieaiedlunwsm 1wy mnuazenludhfedoya
Lma'wiaqLﬁaauugwuﬂ;mumﬂmﬁuaaﬂLammﬁa, AuAEAInluNMTIIRRNLAL AT WA,
auagmntumaAumndluSuvawiouien i

23 msmeuaussiednyieadivn (Responsiveness) manefi aundnluguwuliniig
dredeundnyieuiieasiennuila, am%ﬂlwqwuuﬁmmw%aﬂuﬂWﬂﬁu%ﬂmmﬁﬂviaaLﬁ?‘im,
fifagmaivissiulinnuivasidnvieaiisridwieaiieluguvy

2.4 aulindlald (Reliability) vanefis nislsuinslansanudilissylifuinvieaiien

TuiSoesa 9 louA s1AAEUAILaZ USANS, %m‘mamaaﬁizﬁﬂﬁﬁuﬁﬂqmmw, mmiﬁﬂmaqﬁﬂviauﬁm
Tunsvaufanssuiuguy Judu

25 nsa¥ennusidlald (Assurance) vaneds msademnusiulaliAnduinvioadion
ATUEUUINNT WU nsdoans aufiReriuunasisadien uasaugnimeairthudadugliuins

3. auAndildsunnsvieniles (Perceive value) mnefis msuszifiunausylovliilasy
fudnlddne nan wazanumilesdvesinvieadisrindinnuduaminiosifiodasenisvioadien
‘Luﬂ%ﬁ‘u (Tsiotsou & Goldsmith, 2012)

4. Uszaunsainmsvieadien (Tourism experience) wnedls Ussaunisaliithvieaiiealdsu
nmsiumandou a1 wdwiendieaiu 4 fudsesniuusraunisalludiusing o fddeyiieau
4 g b Usgaunisalaunisisens Yseaunisalinuainuay aunisenin Yssaun1saldunig
Juis tagUszaumsalaunsranuiosnainUssaunisaliiu 9 (Pine & Gilmore, 1999)

5. anufianelavestinvioailen (Tourist satisfaction) vsnefis arwiddnnelavestinviesiile
yousildipuman o udwiesiioniieaiu q Tnsanuianelavestinveiisautseendu 4 du
leud 1) Anwftenslasudsiagelamansvieaiion 2) arwiawelasnuanuazanlunisidiis
undsviaaiien 3) fudssnemiuazain uay 4) fufanssunisvieadievesyuuu (Cooper, et al,

1993)
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6. AnufnAreunasvieaiien (Destination loyalty) e wqﬁﬂﬁwﬁulﬁmﬁm'smé’ﬂﬂ
ﬁuaaﬁfﬂvfaqL‘1'71'm‘1'71'Lﬁ@%ﬂuamﬂmmwé’amﬂviauﬁml,ma'wimLﬁmuugmsqmumﬂmi’uaaﬂ
Boavienauawesemdlng Uszneude 1) mnusslandunnvieaiiensn (intention to revisit)
wnefie wldunmsndunndeuuvasioniion nmsfieludnuazifuumudsuaauiieadisn uas
msldnanldunuty was 2) nsuuztisee (Word of mouth) anefs msuuzthuendelu@suin
wiAuadin Au3an LAYANSUBNLE3035177 9 Yosunaieafismudedsrusaulay (Zeithaml, Bitner,
& Gremler, 2009)

NSOULUIAATIUNISIY

NNENWAINITVBUNEIVUFIUYLTY
Menziusenideunionauais
(Destination image of community

basted tourism the lower

| A vo
ANANLASUIIN o o L
northeastern) : ANUANARBNITYBNTER

—  n15vieaiien -

(Destination loyalty)

(Perceived value)

AMAINNNTUINNINSYIRALAE VLY

yunAnz iueenileuvilonaua | [ lPrnustslandusnidiedn
(Service quality of community basted | (Intention to revisit)
tourism the lower northeastern)
Aufiswelaves NMSHUzNUBNED
[ Unviesifien — (Word of mouth)
Uiza‘umiiﬁmivimLﬁﬂ’mugﬂuﬂgmu (Tourist satisfaction)

ARz TURpNRYLNLanDUANa

(Experience of community basted

tourism the lower northeastern)

AT 1 NTRULLIAANNTIRY

ANNAFIUNITITY
1. awdnsainsveadisivugiuguvunians usenidsaniensuarafinansenuiBsuan
soRuATlFUIINNSTIBaTEN
2. AuAMMsUIMINUgUsTsINsUEnstinanseuduinseaualiiuannsvieaiien
aunmmsuImsiumuelalainansynuidsuaindenuailasuanmsve il

3

4. AUAINNNTUSNSIUNISIEVAUDEINANTENUTIUINAOAMAITLATUIINNN VDY
5. Aunmnsuimsmuaulindaiinansenudauindennanlisuannisieaen
6

AuAINNSUSNSIuAuulaiinansEnuduIndenuANlasuIINN1TTiRALe]

14 nsgrsyuyudse TV 12 aUuil 1 (Un37As - lWw1e 2561)




7. Usraunmsainisviendisinanssnudauindenmiildiuannisvioudien

8. awdnwain1sveuflsrvuguguruniang usenideuniensuaisiinansenuideun
somufianelavesiinviouiien

9. AuAMMIUINMIFUIUsTINNsUIMsTnansenuauandonuienelavesinvioaiien

10. auammsuinsiunselalafinansenuisuindeanufisnelavestinvioudien

11. g mnsuinissunisaeuauesiinanseuldauandeaufisnelavesinviesile

12. A mnsuinisiuanalndadinanssnudauindenruienelavesinviodion

13, runmnsuinisunnuiilainansenuiBsuandeanufianelavestinvieaiien

14. Uszaumsaimaviesiienfinansenuidsuindoanufisnelavestinvioudieon

15. grueniildsunnmsviendienfinanssnuifeandeaudslanduaniieadi

16. auisnelavesinvieadieniinansznudauindemuddlanduaifieas

17. quAniildFuanmsvieaiiendnanszvuideandenisuugthuense

18. anuianelavesinvieiienfinansenuideuandonisuugtihuende

ad o a a v
DATUUNTITIVY
1. ngudiee fie Unvieaiienluiuiide lneivunvnadmegsmeansaiuim nsalingiu

1Y

o _ 2 4 4 & o A w v
PUIUUTLVINTNVALIU N = P(l—zP)Z NTLAUANULTBUU 95% (Naen MUYV, 2549) 1@]"1]14’]9]
e

fogns 3117w 400 Au Tnsdushegauuutindey nefnuluiiuf 4 Smdaléud 1) Sminuessdn
2) Ywmiadundl 3) Janinyisud uay 4) Swinasuns
2. wieudlefldlun1side fe wuvaeuniy Fsusznevludedaudid @iy 7 dw
fdnwadunuuinandwyssanaue (Likert’s scale) 5 sefu e Wiudeuniian Wiuseuin
Taiusila laivtushe livusaeanniian
3. msaawuvaeua sl
3.1 fAvuaUssihunazveulwnvesdiaulidenndesiuingussasd uazUszlowd
YamMIdelagnsvilasauvaauny
3.2 auflunisasiuuuaeuauatuiwnulasiaievesuuaeun

a =

33 gRstuvvasuauatusieiai@undounuuusediuluviimsanondl dianug

q

e

wazUszaumsaliangiudiua 5 v Welunsmaaeuaiiiemss mnuaseunguLilon uas
mmgmé’aﬂuﬁwmumm IngRansanasvgeunumatia I0C (Index of item objective congruence)

3.4 fAdethuuvasunwatuisildiiunisuileangmsnuydudniiaueeianse
fsnwiilefinnsaauauysaiBnafuazinlunnaedd (Try-out) funduilfidnumzadneatafiy
nausegifinsnsasAnwdy 30 YaudhinnseasumAmudesiulnensiduyseans

waanvasAsauun (Cronbach’s alpha coefficient)
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A1519% 1 Adudszansueanivesnsauuia (Cronbach’s alpha coefficient)

iUy Cronbach’s Alpha N of Items

1. amdnuwalnsviesieIuuguYLTUnIAng Jusen 0.87 5

a IS 1
Weanienouarawaslseindlneg

2. AUAMUINITAUIUSIIUAITUINS 0.79 4
3. AmMAINUINISAUNISlald 0.85 4
4. Qmmwu‘%miﬁmmimauaum 0.88 3
5. paunmuin1sauaulings 0.83 3
6. AunmUIMIuANLThila 0.74 3
7. Uszaumsaimavieadien 0.80 4
8. AuAliFuINNTviaaie 0.88 3
9. anufiswelavestinvioadion 0.88 4
10. pufinddenavieaileadunnudilanduaniiiend 0.81 3
11. anuinAsensviesiisnunisuuzthuensde 0.83 3

4. nsfiususudeya Fniunaseil
a1 PfeldAvsiunudeyannnguiegisidunveaiisrrnlvefiiuszaunisal
nsvieafienfuramuniany fusenidsanienoudwesssmelneduiufidwanglunising
Sruausiedu 400 Ay
42 Hiduuvaeuduetedislunsiiununudeya lnewmidevernuoyases
maiuteyamsideantadininends umiinerdousens wueluSsfihngunisvieaflosuugummy
mangTusandsamiionoudsessemalnefiduiiuiidmnglumsfnsuiefununadoye
Invioadisrynilve warldBmsiiunusudeyasemiitoes srufumsiiudeyarusiumu Wy
Fu/fussanunungunisvieaiisuusinguvesyusumanz Susenidsamileneuansesusenelne
5. MyIRTeideya Fniunaseil
5.1 shaseseasunuvaeuaiiie lduuvaeunuatiuauysal uasshnsassiadeya
52 Anrzdeyamelusunsudnsazumeain Usenaudie
5.2.1 deyavhluvesineunuuasuany dadanssaunlnemeaiud (Frequency)
wagAsouaz (Percentage)
5.2.2 Awswideyaludiui 2 semsmanads (Mean) wavdruidosuusnnsgiu
(Standard deviation) msiuniAadslnenslinzuuufiney
5.2.3 manaaouiadefifvinadernuinfvesinvieaiisadenisvieadisrvugiu
guvunanzusenidvanievesszmelne Tne3nisUszananamaaifidsoysnu uazirdeyad
FIWTWAATIAMEDA InenTliasginisanaeswuunman (Multiple regression analysis)
Fadouduaunisal
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aunsit 1 TV = Bo1 + B1 DINEC + B2 TAN + B3 EMP + B4 RES +
B5 REL + 6 ASU + P7 TE + €

N1sMAdBUNANTENUYBINMENYain I TlEuugIuYNTUAIAnE Tueen
Weanilonoua1evessenalng AMAINAITUINITAIUIUSITUNITUTNIT AMAINNITUSNIS
auaelald AuAIMNISUINIANUNITABUAUDY AMAINATTUINISIUAINLINle Auam
msumssuanuiulaldasUssaumsaiswiinvieadiedldsunnmsvieadieaifsenmudlnes
fitnvieienldSunnmsvieaiisifeaumigd 1-7

aunsi 2 TST = B02 + B1 DINEC + B2 TAN + B3 EMP + B4 RES +
B5REL + B6 ASU + BT TE + €

N1SMAABUNANITENUYBINMANYaIN ST IuYNTUAARE Tuen
Weanilonoua1evessenalvg AMAINAITUINITAIUIUSITUNITUTNIT AMAINNITUSNIS
auaelald AuAIMNISUINIANUNTABUAUBY AMAINANTUSNISAIEAINLINle Aaam
nsuinsduenuiulalduarysraunsaisitnviondisaldfuannisvieadieniifidernufienela
yostinvioufieadeauuigiuil s-14

aunnsfi 3 REV = P03 + B1TV + P2 TST + €

aun1si 4 WOM = 04 + B1 TV + P2 TST + €

nsvIAgoUNANsENUYBIRNATlAsTINTITNiB L iealdTuInnITviuiien
mnufisnelavesinvesiivrifinenuailassuiiinviouiieldfuannseaien foauudgiu
7l 15-18

NANITIVY

nsAneitendiilidunsinedninavesefefidnadonusnivesinieadieadons
vieuflsruugugmunany fusenideanileneuaivesussmele Immamﬁ%’ammanagﬂlé’ﬁﬁ

Tnvieufienfiiunisuvieadion daulugidumeands 91858119 25-34 U Tawdiulng
flaounmlan aumsAnvsedusiyged Wudmensmdnauisiamia Sneldiedededeu
15,000-30,000 U {fiumisnvieaiilenyumunens usenidsanilonsuaswesszmalneyszaa
23 ads FudumaniuangAnugou wassileifisrrunuussnd uaznisuansfayinnss
nsfuiteyaniseaiisrdniugiudiumdedsausoulay falddeadslunisieaiisindsd
(U/AW/ ) B8IENING 1,000-2,000 UM WARININNTI9T 2
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15199 2 MFIATIZVANEUUSE AN S ANAUNUSTE I USRRN N ITUA

fauls DINEC  TAN EMP RES REL  ASU TE TV TST  REV WOM

X 3.37 323 330 323 310 309 316 315 328 305 335

S.D. 0.57 060 074 064 062 077 065 072 054 068 0.66
DINEC

TAN 0.07

EMP 0.07  0.37*

RES  0.13** 0.18** 0.10*

REL  0.12* 0.11* 0.06 0.17*

ASU 0.26 0.07 001 0.04 0.10

TE 0.01 0.44 042 0.04 0.00 0.05

TV 0.05  0.40* 0.60** 0.07 0.16** 0.12** 0.42**

TST 0.06  0.23** 0.37** 0.09 0.07 0.02 0.3¢**0.29**

REV 0.01  0.19** 0.33** 0.09 0.09 0.09 0.01 0.31* 0.21** 0.35**
WOM  0.00  0.17** 0.27** 0.10¢* 0.04 0.03 0.25** 0.23** 0.37** 0.14**

o v Ay NEDANTEAU 0.01
* fgdAynsaianszau 0.05
* JodAnsaianszau 0.10

PNATT 2 wuh msleseadudseanSanduiusitensisdeumnuduiusseninaiuds
fdluuide Feanduussavsanduiugseminiulsdaseanunogsening 0.01-0.60 Felen
Taiifin 0.80 (Cooper & Schindler, 2006) uanani 3glafiansansauiuan Variance Inflation
Factor (VIF) Llenmaeu Multicollinearity wuin f1 VIF fhuusdaszagsewing 1.02-1.41 Gaein
Youndn 10 faihy fuusdaszashifianudiudiu (Lee, Lee, & Lee, 2000)
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M9l 3 MsleeieuanneELUUIgNIBINdNwainsYieuisInAny TusenBaamile
MOUAN ANAINNTUINIMUFUSTINNITUINIS N1stenlald nsmeuaues anulingda
anwsiila wagdszaumsalnmsviendion fuguailduannsvieaiion mnufiwela
vostinviaaifien

fauys DINEC TAN EMP RES REL ASU TE Adjusted Std. Error of Maximum

2
dasy R theEstimate VIF
fuUseny 0.079% 0.12% 0.49** 0.08*% 0.07* 0.09% 0.15**
0.44 0.541 1.416
TV (0.04) (0.05) (0.04) (0.04) (0.04) (0.03) (0.04)
Fulsany 0.092% 0.033 0.31%* 0.12% 0.13* 0.02 0.19**
0.20 0.519 1.416

TST (0.04) (0.04) (0.03) (0.03) (0.03) (0.03) (0.04)

o

* fudfyuneadanisesu 0.05
** Judfuneadnfiseiu 0.01

9397 3 nuth amdnuainsvieufisnnmany Tusenideuniionaudts AuAMANTUINNg
fhugusssumsuinms mstelald maneuaues mnalingda anusiule wagUszaunsaimsvieadieon
fisvswarenmAlduannsiesiisaegeiitddymisadfissdu 0.05 drunmuaInnIsuing
srumsiolalduazUszaunmsnimaviesiiefidviwadonueildiuanmaeaiier egadidudidny
msadifiseiu 0.01 uenaniifulsdase 7 Fanansnesuisanuiidvinadenmeiildsuain
nsvieaiienldf 44% fseuamalAdouTeINIINZYsTINGL 0.50

amdnvaimsvieafisanians Fusenidoavilonouans, AuNWNITUINSIUNIABUALDS
aruilinala fdvswaseruiinelavesinvieuiien egneiifuddymisatnissdu 0.05 dauannw
nsuinssunselalduagdszaunisainsvisaiieaiidninasonnuianelavesinyiouiien
agafitudfumsadffisedu 0.01 wenNifulsdase 5 fannsoesuieauiivsnaseny
fianelavestinvieaiienld 20.50% femnuAaadouveInIsnzUszan 0.51

A13197 4 MTUATILIANINIANRELUUNYIANYBIRMATILASUIINN Yo LE LA ALTaNe ]
vastinvieaigiuauaslandui e

fusdasey Y TST Adjusted  Std. Error of Maximum

RZ the Estimate VIF

fausau REV 0.13* 0.29**
0.12 0.64 1.08

(0.04) (0.05)

fusnIn WOM 0.14* 0.31%*
0.14 0.61 1.08

(0.04) (0.05)
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NE151997 4 wuh adlasunnnsvieaieivEnadenusdlanduniiedt egnsliduddey
N9EDRNTEAU 0.05 warAINUNanelavesineunelidndnanomluaalanduunnelgn

| A v o w aada X o a ) a Aa a
a9 fldedAYn1a@dAfisyau 0.01 uenandiulsdase 2 Mmatuisneduigauilidndna
FEAMUAILAINAULWNLIELS 12.20% PR8ANUAAIAAABUYDINISNTUTEUINM 0.64

aad

AuAlaSuNsieniedlidnswasenisuuzdivense egreliddrAynisadiviszdu 0.05
uazAuiswelavestnvioedsndnadensiuzinvenme sgstedAgnsadaszau 0.01
‘&IU a v a aa a ! o U v ¥
wennifUsBasy 2 fMawnsnesureanuiidvinadenisuusiuendald 14.00% AeAIY

AAALARBUYDINTTNEUTEAM 0.61
aetuIasusninavesdadeniineanuinfvesinriouiiedsionsvioaigIuugIuyuvy

MAnrTueaNRuurtanauaaueIUsEmAlNg LARIAININD 2

ANANBAINITVIDNNEIVUFIUYLTY H1 (Acp)
nangiuoanideulonauany
(Destination image of community

basted tourism the lower

northeastern) H15 (Acp)
H8 (Acp) AATIAFUINAY
X = U a i =
H2 (Acp), H3 (Acp), Ha (Acp), H5 NIV AMUNNARBNITNDINY?
(Acp), H6 (Acp) (Perceived value) (Destination loyalty)
AAINNNTUINIINITVDLNEIVUGIY H17 (Acp)

gurumeny Fusenideunienouas posAslandus ety

(Service quality of community basted (Intention to revisit)

tourism the lower northeastern) H16 (Acp) AMsuugUande

(Word of mouth)
HO (Nacp), H10 (Acp), H11 (Acp), H12 (Acp) AuRanelaved
Wnvioadien
H13 (Nacp), H7 (Acp)
(Tourist satisfaction)
H18 (Acp)

UszaumsninsvieaieauugIuguyy
nangiusenideumilonauans

(Experience of community basted o o
Acp = ¥aUUANUAFY

tourism the lower northeastern)

H14 (Acp) Nacp = Ujjiaoenungu

A 2 BvswavesdifenisennudnfvestnvieunisidenisvisaigIuugIugNIUAANE TN

a I 1
WBeandenouarawaslsemdlneg
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aAUsENa

1. nmdnuaimavieafiauugiususunieng fusenideaviensudsvesusumalnedidvina
somssunumildunnmevioaiivuazenufisnelaveinieaiied aesedesiunsinuideves
Chen and Tsai (2007) wuih iilenndnwalvesunasisainduituveuvesinvieaiiss ammdnwal
=azﬁ@m%waGiams%’uifﬂmmmamsvimLﬁmmﬂﬁu LALABAARBINUNSAN®II8VDe Faullant, Matzler,
and Fuller (2008) wax Tung (2010) finanamanueivesuvasiesdienfinazdwmaliaufionsl
vostinidleafiinntu wandidiuhnnmdnvaifdnddyensiuinurvesinoniisuas s
slsianufianelavestinvieadionfinduldidnde dufunmdnuaiamneaemsnsvieaileaiady
Fulsddiidmadonisdndulaiunanvoniion uaﬂmﬂ‘f‘:mwa”ﬂwzﬁé’qﬁmmﬁwﬁzyﬁiamiﬁ@um
uwndsviesiisauagnsimuanagndnienisnatn aonadediu Ozturk and Qu (2008) fina1a
nndnealiisvinaddyrenginssuresinvieadieadunszuaunsdndula (Decision making)
luaudanginssundinisandula (Post decision making) léin miﬂiuﬁu@mmﬁlﬁ%’u, PRI RIR)
wagnginsaluounan Wunisnduuniiensn, nsuendendenisuunigdu fedeanusng
founasiaiien ﬁﬂﬁuﬁﬂusﬁuaqéﬁwﬁé’a amdnvaimaviesisruuguraruniang fusenidsanile
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ABSTRACT

The research aimed 1) to study the operation of participant in the management of
broadcast tower, 2) to survey the villagers’ satisfaction towards the operation of broadcast
tower and 3) to offer a guidance in development the broadcast tower of Maklua Mai
Sub-district Administrative Organization (SAO), Sung Noen District, Nakhon Ratchasima Province.
Mix method was used in this research; qualitative research was related with documents and
focus group from 5 key informants and quantitative research was used to collect the
information from survey 400 participants.

The research result found that the broadcast tower is important because it is the most
suitable communication channel for community and it provides also information channel with
the important content for villagers, which present comprehensively, accurately, fast, and be
the benefit for the community by the model of present has not a certain program. There are
2 most suitable periods; between 07.00-08.00 am and 05.00-06.00 pm. Previously, it
depended on their ideal program directors, which have an expert as professional program
directors, who could communicate well. Moreover, they should be trained and developed
themselves to gain the standard quality and extend the antenna for villagers in order to
obtain the useful information.

Keywords : Management, Broadcast tower
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ABSTRACT

This qualitative study aimed to study the opportunities, issues and recommendations
of human resource management (HRM), HRM functions and national culture influence on HRM
of multinational enterprise in Laos PDR. The in-depth interview with purposefully sampling is
used for collecting data. The key informants are 5 Thai executive managers, human resource
(HR) managers and HR officers who work in 3 multinational enterprises in Savan-Seno Special
Economic Zone, Laos PDR.

The findings were that the opportunities for investing in Savan-Seno Special Economic
Zone are advantages in taxes and duties, lower labor cost, and lower infrastructure cost.
The issues are manpower, resignation, operation time, government contact and law. The
recommendations are Thai HR officers should adapt themselves to work with foreigners, make
connection with government and other multinational enterprises. They should learn national
language and culture and should have Laos work as the HR officers. The 3 multinational
enterprises use HRM policies from Thailand, but not totally, they adapted the policies follow
the environment. The enterprises adapt the recruitment and selection system with Laos, which
followed Thai training system. Each enterprise followed Lao labor law for compensation
system. They set their welfare similar to Thailand by following Lao culture and regulations.
Performance appraisal approaches as same as in Thailand that the employee relation is not
mention. National culture influences on HRM, Laos preferred to work with comfortable feeling,
good communication and being respect.
Keywords : Multinational human resource management, Savan-Seno special economic

zone, Laos PDR.
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ABSTRACT

The research is objected to 1) study the context of silk rooted from Khmer civilization,
2) study the silk product-needs and media exposure of consumers, 3) design the silk products,
and 4) create the media models of marketing communication. It was the research and
a development project, which the mixed-methodology was used. The community was
participated in the process while the quantity research methodology was used to study the
consumers’ need of the silk products.

The results revealed that 1) Baan Takrawnua was situated in the area of the ancient
Khmer route named Rajamungkla, located where the village was situated, appeared the
hospital chapel named Prang Baan Prang. It was founded during the reign of King Jayavaraman
VIl of Ancient Khamer Kingdom (A.D.1181-1218). Thus, Baan Takrawnua silk group wove various
silk patterns. The pine tree pattern was most woven, as it was the district pattern. However,
the group needed to have their identity patternup, 2) According to the study of 400
consumers’ needs, textile fabric and the souvenirs were preferred. They exposed to booths
in the exhibitions, followed by friends/ relatives. Moreover, the consumers needed the
exhibitions and social media such as facebook page, 3) The logo and Ikat Silk patterns were
created as the identity of Baan Takrawnua silk by the computer program, which was
completed by the participation of the community and the stakeholders. Finally, Prang
Mongkol pattern was newly created as the lkat Thai silk. It was developed as the textile fabric
and home decorating products, and 4) The marketing communication media models; the logo,
the package, facebook page, the exhibition banner, were created to communicate Baan
Takrawnua silk products in Huay Thalaeng district, Nakhon Ratchasima province to the
consumers.

Keywords : Marketing communication, Khmer civilization silk, Added-value product design
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ABSTRACT

This research aimed to 1) study the current cooperating status between small sized
schools (SSSs) and their communities in the upper northern region of Thailand and
2) develop a model of cooperation between the SSSs and their communities. Quantitative
and qualitative research was used as an integrated research. The sample consisted of 1,932
people form 322 schools that were involved in educational management. A 5-level scale
questionnaire was used to collect the data. Group discussions were conducted by in-depth
interviews; analyzed data using average and standard deviation. The research results revealed
that:

1. The current cooperative status between the SSSs and their communities was
analyzed in three aspects: 1) cooperative thought and action plan, 2) cooperative conduction
and 3) cooperative monitoring and evaluating. All aspects were in moderate level. In addition,
the success of the cooperation was based on the good feature of the overall management
of administrators, teachers, educational personnel and the main characteristics of the
community.

2. There are five components of the cooperative model. First, the principle of the
model is based on the cooperation of the school’s stakeholder, self-reliance and self-
development. Second, objectives of the model are to present the ways of cooperation between
schools and their communities. Third, the essences of the model are composed of
3 dimensions of school management, administration and features of educational officers.
Fourth, a model for guideline is for school application. Finally, the school’s successful
condition is based on its administrators and teachers; on the other hand, the condition of the
communities is based on their awareness of the importance and benefits from the cooperation,
also the determining the appropriate form, the possibility and helpfulness were at the high
level in all aspects.

Keywords : A model cooperating, Cooperating status between small sized schools and their
communities, A model of cooperation status between the small sized schools
and their communities
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ABSTRACT

The research objectives aimed to 1) study the concepts in designing, 2) develop the
virtual learning community, and 3) evaluate the satisfaction towards the mango learning
center for Mueang Paet Riu Mango Enterprise in Bang Khla District, Chachoengsao Province.
This research contained the four steps: 1) study the community’s assent and consensus,
2) develop the prototype innovation, 3) use the prototype innovation, and 4) evaluate and
assess the model. The population consisted of mango farmers, teachers, parents and students,
and they could be classified into three groups through focus group; each group comprised
9 participants: total of 27 participants. The instruments were unstructured interview and
satisfaction questionnaire, and statistics for data analysis were mean and percentage.

The findings revealed that the villagers, i.e. local scholars who were excellently the
expert for producing mangoes and acted as the local wisdom on mango management. The
main points of local wisdom included soil characteristics, types of soil, mango cultivars, groove
digging, watering level, tree height, pruning, nurturing, fertilizing, hormone using and gathering.
The virtual learning community model derived from knowledge management as model
innovation was recognized by the experts (hhp://vic.rru.ac.th/phpmyadmin) and the website
users revealed their satisfaction at the highest level.

Keywords : Virtual community model, Mango learning center, The mango production enterprise
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ABSTRACT

This participatory action research was for the enterprises competitively strength in
Nakhon Ratchasima, designed to reinforce the research agenda. The purpose of this research
was to 1) study the context of business management, community and related development,
2) strengthen the competitiveness, and 3) integrate research development in the
participatory action, using qualitative and quantitative research methodology and collecting
data from personnel of community enterprises, personnel of relevant agencies and university
staff. Each group of three community workers, in total of 96 participants and each of the two
related organizations, in total of 64 participants from 16 districts in Nakhon Ratchasima,
20 representatives from development agencies and 4 university personnel were selected.
They were collected as a qualitative data using a structured interview with deep interviews,
analyzing the data by quantitative and qualitative models used the Likert method, 10C test
revealed at 0.88-0.93, and the reliability was 0.91. The descriptive statistics were percentage,
mean, and standard deviation descriptively.

The research found the advantages of leadership, planning, organization structure,
coordination and networking, and the appropriate allocation of remuneration. Key supports
showed the strong promotion of the government and the market’s demand of the increased
community promotion. The major obstacle also found in the economic decrease. There was
competition among both community and private entrepreneurs at all level which lead to the
development of the business group’s plans in order to guide and support their group by using
this research results.

Keywords : Community enterprise, Entrepreneurship competitive potential, Competitive

potential
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P31 : AINIIUNEATTNTAUATIVELN, 2558.
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v a

Viosdiu unyuyy 910U 2 AU denguIa VAN TN 64 AU FunumhsnunAra laun
ANNUNYRTINIA INEATENND LarTmLINT 14U 20 AU KAZUAINTVDINVTINGISY Fip YAAa
Aanuzidueiasdinide duou 4 au
2. in3eadleflilumside

21 MIRuRuam laun wuudunvalvuuiilasadne lneaugdidevinisuseyy
ﬂa;ms;l'aaLﬁaiauﬁ’ué’amiwxﬁ%’a;ﬂaiﬂ&J’Lst?wé’ﬂﬁyugmsuaamﬁ{f&u,%a@mmw (Wiersma, 1991, pp.
198-199) uazaguimuaidutemanumdnifstestudumsuimsinnisnguuesiamiayusy
KUUTAIUTI LATULUINIINISLETUASNANEAIMNISNITUUITY Hanwaziuulateds (Open end
questions) imUduiinides nsdninazndasangu Tmamms@%é’a%ﬁLflummiéﬂﬁzﬁwé’ﬂqmmﬁmmi
AREINEINITIANT UNNINIRETIVAUATIIVEN F11U 4 AU TIINTHITUINTIAABUANILANTE
Tunsuhluld (Usability) snu3Sues Gronlund (1985, p. 109-111) vﬁmsa@ﬂmmﬁmﬁuéwﬁuﬁa
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22 mMAFTUTn fe wuuUssiumnufisnelafeniunsfinuuasnsUssdiuse
Tassmsuvuildnsuddddomauvdnvesuuuduavaluvuilassaine idvuadedanuiu
Medeifanuduiuuasiftestudemnuman fdnvuruuulatede unuuiaiauaiauis
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nsAALAT 10C faust 0.50 Ul Tdregseying 0.88-0.93 Ut sstormulutoranslsivenyay
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upsTwdin Insfnw 2558 elaflinguitimuneg d1umu 37 au vimslesigsimaaudesiy
yoauuasunuatilngldgnsdulssAviuanvasnsauunn (Oi-coefficient) (Cronbach, 1984,
p. 161) Auanasinisinduantilng 1 1niiga liAviiAy 0.91 wansin aansahuuugeuay
TWefiunsifiusiusindoyals

3. mafununudeya
3.1 fudumside 3 dunou deil
3.1.1 msUszguagunauduiiunis (Before action review-BAR) lunisaniuiiu
vheudlauardomadosiy Femshulssuioinismusuiungudmnedadulideys
ddnyfe nardamATyTUlaz AR AuRINsTINTITeTifesnIsMswaniUdsuSeuiynnadiy
uissvanunuimuatiamnensasiuiissiafgusu :nnsaunuIngy (Focus group) waw
Tufinidos uansfanind 1 uaznmii 2

amit 1 Aenssumssidunwhanudlauasdeas Usvaunuilamnonisasiuiseiamia
YUY

fn: awdedeudl 2-3 nuaius 2558 w TiesUszyAneInsinnis Fesuszrn agiende
WNRNUWY INNINIFEIIBAUATIIVELN
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3.12  5¥1319M130LHU3TU (During action review-DAR) aﬂﬁuﬁLﬁaﬁﬂMLLaﬁmiwﬁ
Uiuniamiaguey mlesgidnenmiamiagusuiuuidiusi waslymiliAeades fun
wmadenagnsuazunuinungsiafifiianssunisUtRnsihies Inen1sdun1uaildedn (in-depth
interview) warnisdunauuuiidiusa lulufivesngusegnsdaduglidoyadidy Taonsasiiui
UftRnmstuiunguiamiayury 32 Sunevesdiminunssedin wansanmii 3

il 3 msAnvagiesgitymmsuszneumAamAsguruimuauuvnadinagnsuas
WNUITILNGIND

fan:  awdedeieuiiviey 2558 TuufinguiainAvgamu 32 ngu 16 Sune vesiiwin
UATIIYFL

3.1.3 ndemsailuauy (After action review-AAR) UfURN1SMARBIIAAINTTH
ATHAILIAULELY N1SHANULATUSSNUNALATINISWUULAINTIN LEAIAINING 4
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3. WaN1TYIUINITNITIENSHREUTENBUMTIamRaYuus AU TITudeU  UAnS
wuuildusiumsasuaiiednentnmnanisudsdulumsyussneumslamnaguey. Sminuassvdun
Fmundu Uiz‘lwﬁﬁlﬁml,l,d%amﬁa‘qmu nu g msauiseauann (X = 3.99, S.D. = 0.63) uay
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fsvausnnynde lngleennunnlunles 3 o fe n1siguinsiauiamiagusuIINMTIdeU]un
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ViosduanumIne ds (X = 4.33, SD. = 2.23) uasdsuauwintu 2 99 Ao nMswausinuzuay
nsvinusiuaglungurioniisnuwasamtienu (X = 4.31, SD. = 0.53) wagUszaunisel
nsidusIndRAansTueans WAL dy (X = 4.31, S.D. = 0.54)
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ABSTRACT

The purpose of this research was to study and present an efficiency management
model of Pattaya City based on good governance in preparing for ASEAN Community.
Quantitative and qualitative methods were conducted. The research instrument was a
questionnaire and data collection was derived from 399 samples of residences living in
Pattaya city, which 70 key informants were interviewed. Statistical tools were percentage,
mean, standard deviation and content analysis in analyzing qualitative data.

The main findings revealed that; an efficiency management model was at a high level
in overall and in aspects. While the efficiency management model of Pattaya City based on
good governance in preparing for ASEAN Community, namely, 1) the rule of law: considering
the issuance of orders and regulations in accordance with the regulations, 2) Morality: staffs
are required to perform their duties with integrity, 3) Transparency: managing for the most
accuracy and utmost benefit to the people, 4) Participation: allowing all stakeholders to
participate in the organization’s activities, 5) Accountability: monitoring of performance
Systematically, 6) Value for Money: using resources efficiently and economically, and 7) the
management in preparing for the ASEAN community: executives should play their roles in the
development and changing of any tasks in the organization.

Keywords : Management, Local administrative organization, Pattaya CITY, Good governance,

ASEAN community
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ABSTRACT

This research aimed 1) to develop indicators of efficiency basic education curriculum
administration in Northern region of Thailand and 2) to validate those indicators by expert
panels. The research consisted of three stages; first stage: to draft working indicators and their
components based the analysis of related documents as well as the interviews of
stakeholders, resulting in 7 indicators covering 63 components. Second stage; to validate those
indictors and components based on questionnaire data collected from 414 school teachers
working at 69 pilot schools, the data were analyzed by using exploratory factor analysis,
principal component analysis and orthogonal varimax rotation, resulting more 8 components
and 50 indicators that collectively explain 72.40 percent of the variance. The third stage; to
determine the reliability of the indicators and components based on data questionnaire
collected expert panels, which included principals, teachers working at the academic
department, and general teachers from 30 leading schools that achieved a good level in the
national tests. The data were analyzed using a test average of one population group.

The research results revealed that:

1. The indicators consisted of 16 indicators of preparing for the preparation the school
curriculum, 7 indicators of adjust in leading the curriculum administration, 5 indicators of
administration create the school curriculum, 7 indicators of adaptation the data accumulation
the school curriculum, 5 indicators of building cooperation in the arrangement the school
curriculum, 4 indicators of development cover the instruction way of the school curriculum,
3 indicators of responsible specification the school curriculum and 3 indicators of the
arrangement culls budget the school curriculum management.

2. All indicators of effective school-based curriculum management were validated.
Keywords : Indicator, School curriculum administration, Efficient school curriculum

administration
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ABSTRACT

The purpose of this research was to: 1) develop the teachers’ collaborative learning
management skills, 2) study the students’ learing achievement with their collaboration skills,
and 3) revise the teachers’ satisfaction on the research project. By using purposive sampling
method upon their consent, the target group assigned in the study consisted of 10 teachers,
in Nakhon Ratchasima Basic Education Schools. The research instruments used in this study
were the teacher’s learning log, lesson plan evaluation form, learning achievement test,
cooperative learning skills checklist, students’ satisfactory evaluation form, teachers’ learning
and teaching ability evaluation form and reflection form towards teachers’ lesson summary.
Descriptive statistics were content and analysis.

The results were 1) teachers’ ability towards instructional design and teachers’ ability
towards cooperative learning management in general was reported at high level, 2) students’
learning outcomes were from cooperative learning management which showed the higher
achievement scores of students after the study, the collaborative skills scores also increase
after class, and 3) overall teachers’ satisfaction towards the research project was at the
highest level.

Keywords : Cooperative learning, Learning management ability, 21st century students’
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ABSTRACT

The research purpose was to 1) study the students’ opinions on their the research
process, 2) study the research problems and obstacles, and 3) develop the research process
of master degree students of Public Administration, Burapa university, Srakaew Province. The
population was 50 students who enrolled in the theses course in the academic year of 2015,
batch 12 and 13. The 4-level and open-ended questionnaire was used to collect data. The
correlation coefficient (r) was 0.67-1.00 and the reliability was 0.82. Frequency, percentage,
mean, standard deviation and frequency analysis were used to present as descriptive
composition.

Overall, the research found that the feedback on the research process was at the
highest level, which the problems were summarized into 1) lack of knowledge and
understanding in each stage of research process; 2) insufficient research period; 3) research
funding; and 4) the consistency of research topics in public administration. In addition, the
solutions were 1) the growth of a learing project in the research field, both in the teaching
and learning courses; 2) the preparation of the research continuing process, 3) schedule in
following all steps for a consultation with the advisors, and 4) the development of the
selection the topic of public administration in accordance with the curriculum.

Keywords : Developmental guidelines, Research procedures
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ABSTRACT

The aim of this quasi-experimental research was to 1) study the holistic development
of children with autism using DIR Floortime approach, and 2) compare the holistic development
of children with autism before and after DIR Floortime approach. The samples consisted of
3 children with autism, aged between 2-8 years who are from the Developmental Clinic,
Special Education Center, Nakhon Ratchasima Rajabhat University. The instrument used was:
1) a questionnaire (FEDQ) developed by Kingkaew Pajarya (2010), which was translated from
Greenspan and Wieder (2002), 2) Child Information Questionnaire, 3) Video recorder, and
4) STAR recorded behavior. Descriptive statistics are used for data analysis.

The results showed that after the use of DIR Floortime approach, the holistic
development of all 3 children with autism was improved. This study suggested that parents
and teachers should continuously apply DIR Floortime approach in promoting the holistic
development among children with autism.

Keywords : DIR Floortime, Children with autism, Holistic development
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ABSTRACT

This qualitative research contained the target group who live in Phu Khiao district,
Chaiyaphum province, Kaeng Sanam Nang district, Nakhon Ratchasima province, and Ban Phue
district, Udon Thani province. A total of selected-80 farmers, including 40 sugarcane farmers,
15 heads of sugarcane farmers, and 25 quota managers were interviewed, using Participatory
Action Research (PAR) by R&D techniques. Group collect information was from the
community forum, as well as the group discussion with in-depth interviews with participatory
and non-participatory observation. The Inductive data was analyzed by interpreting a
conclusion of findings, guidelines, and the descriptive research results as follows: 1) The
efficiency and productivity improvement included the importance of soil condition in planting
plots, water and sugarcane varieties, 2) leverage and create value added by producing sugar
cane syrup, organic sugarcane juice, export sugar cane veneer, animal feed and distribution
compost, 3) reduction of production and distribution costs, such as preparation of suitable
areas and planting time by using modern machines to replace human workers, 4) problems
and obstacles in developing and upgrading cane sugarcane crops, such as the high cost of
production, labor cost, machinery cost, also variety of good sugarcane varieties, and
5) guidelines for grouping and establishing a network of stakeholders and sugarcane farmers,
heads of sugar cane farmers that associated with a large agriculture.

Keywords : Guidelines, Efficiency and productivity, Advancement, Value added
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ABSTRACT

The objectives of this research were to 1) study level of applying the philosophy of
sufficiency economy for academic administration of schools, according to the opinions of
executive and teachers, and 2) compare level of applying the philosophy of sufficiency
economy for academic administration of schools under the secondary education service area
31 office. The participants were classified by both overall and individual status of respondents.
The samples used in this study were the executive and teachers. The samples for this research
were 453 respondents. The research tool were the questionnaires the scale about the
5 levels of value. The data were analyzed by using mean, standard deviation t-test, F-test with
Fisher’s Least Significance Difference (LSD)

The results of the research were as follows:

1. The application was at high level, when each aspect and arranged was analyzed by
the high and low mean respectively, it found that there were 4 aspects in the most level,
1) the school curriculum development aspect, 2) learning process development aspect,
3) the evaluate assessment aspect and 4) the educational supervision aspect. Besides, the
using of technology and development aspect was the one in medium level.

2. The opinions of the executives and teachers in overall were not different, when it
was described by each item, which found that the executives and teachers, who have
different education level, and current position, showed different opinions. The opinions of the
executives and teachers, who again different working experiences and worked in different
school size, were not different at the static significant .05

Keywords : Applying the philosophy of sufficiency economy, Academic administration
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ABSTRACT

The research objective was to study the problems and solutions for the small
elementary schools’ academic administration in the office of Nakhon Ratchasima district
primary education area 3. A population used in this research was 94 small elementary schools.
The contributors include executives and teachers. Tools used in research were divided into
2 types: 5 levels of queries scale approximate with the I0C between 0.80-1.00, and confidence
equals of 0.94., analysis of questionnaires using the percentage, mean (¥) standard deviation
(S.D.) and semi-structured interviews with the analysis of the content.

The research revealed that;

The issue of academic administration in elementary school, the overall and individual
aspects are moderate. First, to improve the quality of education, second, to develop the
innovative media and educational technology, and quality assurance systems within the school
and the problem-solving approach to academic administration into small elementary schools,
which is the research, improves the quality of education. Schools should create partnerships
with a neighboring schools and other agencies in promoting development research. The
development of media innovation and technology education of school, teachers should be
encouraged with the produce media innovation and technology of education in accordance
with the requirements of continuous learners. Moreover, the quality assurance system
development within the institution needs to be evaluated by its school, so that the results
information can provide the decision-making and continuous improvement.

Keywords : The academic administration, A small elementary school
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ABSTRACT

This research aimed to 1) study the level of perception and 2) compare the
professional perception of school administrators. The 587 participants were employed in
schools under the Nakhon Ratchasima Provincial Administrative Organization, included school
directors, deputy directors and the heads of general subject group, which they were stratified
randomly, according to their experience and the school sizes. The sample size using the
Krejcie and Morgan sample was 230 participants. Using a measuring 5 scales questionnaire
collected the data, and consistency value was 60-1.00, a confidence value was 0.98 and each
item was 0.84-0.95 respectively. The descriptive statistics, which were used to analyze the
data, together with Percentage, mean and One-way ANOVA (f-test) and LSD were used as a
standard deviation. The research found that Perception of professionalism of school
administrators.

The overall and individual aspects were at the highest level, the perception of
professionalism of school administrators showed no difference in 1) academic leadership,
2) vision and potential, 3) public consciousness, 4) ethical consciousness, and 5) cooperation.
One the other hand, the difference was found in the concept of management among the
school administrators, but there was no difference in the professional perceptions, that
revealed statistically significant at the 0.05 level.

Keywords : Perception, Professional management, School administrators
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feUunanafeunnnguansennsiBoud Weiisuiudaindu 9 waglsaFeuludsinesdnisuims
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fideldAnvienansnuifeiifstesiuenuiuiioninvesfuimsanufnuveslsuiou
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6) funsvhaudungu wansfanini 1

Aaudsau AuUsnny
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AU v vo o .o , ,
1. funsilugthniaianis (academic leadership)

1. enunsluaniudnm P » L
- . 2. MY NFAULaEANYAIN (vision and potentiality)
2. ANIANYY

. P 3. sudndrilnansnsaug (public mind)
3. Usgaun1sain1svinnu voa o a o o
- 4. MUIRFIUNITETIIN (ethic mind)
4. YUINFQIUANTY Y E— = S
5. uN1HLWIANTUNITUIMS (administration concept)

6. snun1sviudungs (team working)

A0 1 NTPULLIAAIUINNTIRY
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1. FoyadilalfidunumslunsimunguimsganuduiieaInluaniufinu thdeya
Tunausmimnguimsanufnwiludainesdinisuimsdiu Jmiauassedn
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msusmsdamsanuine Welhdufuimsiioondwlunsuimsanunuliuniy
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Uszrnsfildlunmsideedsd de fuithntdlulsaioudstaesdnauinsdindmin
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AnAdevimikazAnenin Audeddnansisar dudndidnasesssy AunsiivulAnlunTuIMg
way sunsvihenadungy
3. 3eaileflélunside
wwdnailellilun1side e uuuasunufifidearstudafefumsuiRnusummuiy
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pouf 2 fofnuAniusssunnuiuiiooInesfuimsanudnudsinesdnmsuins
drdminuassvdin mun1sfuivesddiuisnisanufiny sesenuiensanuAny wagiavin
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Anenn Audndrdnansisae AudndinaSesssy AuNsHLUIAAlUNTUIINT wagmuUNIInny
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JEAU 1 vuneda fanudusieandntesiig
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Tumsifususudeyafunguiegisiitmualiléats
5. maiusausmdaya
ifoiiunsfunusmdeyanudunoudl
5.1 Andeventsdeanumingduisduidnnaiielfiduenaisvesyaaiiusius
Joyalulssoudsindainednisuimsdudmiauassvdun
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53 fhnsnsaaeuANLgnFnNaNYsalIInsreuLasaBitetl UL
Toyansannnely
6. nsimszvideyauaadaildluniside
6.1 deyadnunmussneuluudey IfadiiBnssamn laun frdeay (Percentage)
6.2 doyasziuanuludieor@nvesfuimsanudng adfidmssauilinsziam
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6.3 FeyamsFeuiieunsivianuduiieodnveduimsaniufine veasnnenis
AUANYY T0IEIUILNTANURNYY WagtINTNGNaNTENITEUT IMUNMUAILALL JaIn5An
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LU%UULﬁSUﬁWLQ?;EJi’]EJ@: $E75 Fisher’s Least Significance Difference (LSD)
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1. msfinwsgiuanuduiieoimveafuimsaaufinmnunissuivesiuimsaniufng
TR LN TANUANYILALTINTNGUANTENTITYUS UanIfm15199 1

A13197 1 seauanuludioonnvesuimsaaufinuaunisiuivesiuimsanudng

dudt A X S.D FTAU

1 AunsiiewiAnlunsuivig 4.66 0.49 1nilan
2 sumsiheundungu 4.59 0.49 1niian
3 gunadufiihmndenis 4.58 0.49 uniiap
4 fadndriinasesssy 4.58 0.49 uniiap
5 gudndinansnsee 4.58 0.48 uniiap
6 aAdurimiuazdnenin 4.57 0.49 uniiap

59U 4.59 0.48 aniign

neTei 1 wu mssuimnuiduiieonvesdrunemsaniufine sesdruienis
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2. mawBsudisunssuirmuduiionndnues fennemsaonufn sessnemsanding
wagsminguansEn1sisen; Tuunau surds ainsfny) Uszaunisalnisiing uazuuin
anufnw uanaanns1ed 2
319l 2 MsSsuifisunisiuimnuduileaninvesdiuimsaniufnu Suunauium

AMuluiionInvas AU lugaufne

Y a v o v o o ] ' .
Qmmsamuﬁn‘m HAIUIBNIT  TBIRBIUIYNTT RIRUINGUHATS F Sig.
X S.D. X S.D. X S.D.
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2. sAdeviaiuazdnenin 417 058 416 069 423 060 043 064
3. pudndtnassedy 403 062 407 064 416 054 140 024
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5. gunsiunAalunisuims 410 068 4.04 065 423 057 3.16% 0.04
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33U 4.00 0.57 4.04 062 412 058 135 0.26
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NPT 2 WU sunsdudihniddnng (F = 0.48, Sig. = 0.61) suidevimivaz
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91015997 4 wudn n1sfuianuduiieandnveaddiuienisaniufinet sesdiuienis
anufine way Wwdnquansznisseus Suunaudnisdne Aunisidudiimiaisnnis
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(F = 0.46, Sig. = 0.62) AuAdeviAduazAnen I (F = 2.21, Sig. = 0.11) AulIndrilnasnsue
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(F = 0.88, Sig. = 0.61) sudndiinasesssu (F = 2.21, Sig. = 0.11) AUNMITLUIAALUNITUTINT
(F = 0.43, Sig. = 0.64) uazsnunsvheudungu (F = 1.40, Sig. = 0.24) fiA1 Sie. wnNITed ey
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Uszaunisallunisvingu
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394 404 050 4.09 059 394 051 118 0.10
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q q
v £ 1 s
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3) AWIINT 4) AUUITIISTANIT 5) MuUAIALLaTYNYY Uag 6) AUMTHRLINUIUTIUIINT

a a

Bottoms, et al. (2003, p. 3) lovinsideiseanaeinisandenasivyiiuseansaingliunuims
Fanslsadeu agulinn asluaimsiidnvasdadl fe Wuiheuindussdnsamas dnsarssdlunns
Jugih dWhlansfevedsaSeunastuSeuiioimumadugnivenindeu $5nmavheusiuiuaas

Y
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madeui sunsdudimadvins dddedmiuazdnenm dudeddnasisaes ddndin
930593 wariunsvhoudungu lduenseiu dau dunistivuadalunisuims uanseiu dmsu
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TumsuivnsnmAnnisvesiuimsnuinmsvesuinslsaFouiivszauamudiia wui ngdnssu

a v

dmadgnisvesuimsianuduiusasiuanudnsvedsaiou ludwiinsidedldnudn

) e

flanwduiusiuaudidavedsaiou oud auavedsedeu Sunudvesmsisaiuimesduing
uon9nil Eager (1987, p. 8-A) IdAnwdsnagnslunisufifnuvesfuinslsudouensusedu
fsonfnunfiuszansua Taonsduniwaliuimisuazag wuin nagndfidndnléun 1) nisuans
iduindenuaulasednieu 2) maglilalulsadeusazanudiiavesinbeu 3) mslilusunsy
meFouiifinuamsioinGou 6) fenudeinsuiulsaSeuitussaviue 5) uansawaulslutiniFeu
wsiagey 6) fmmAniiuresindou 7) SandngasiiaussioingUszasivedlsadou 8) fnmuenlald
guatinGeu 9) WannlusunsumsisouiiinGeunsla 10) WuwuveshaiidretinGeu 11) fimsinde
domsiugunasesianrminovihwesingou uay 12) wisliiniFeunsuegudaauionginssm
sz

224  sgrsyuyudve TV 12 aUuil 1 (Un3Ins - lwie 2561)




UalauaLug
1. daiduauuzdmiun1sive
1.1 wams3denudn gonunemsanufine sewdnnenisanufnw uay Wintingu
ansgn1sisens dnssuipnuduiioandnvesfuimnsanufny lnenmsuuazsedueglusyiv
wndiga Toun Munisiuuadalunisudms sunsvheudungy Sunsdudimadsnis

a o =

sudndriinadussan fudndiinansisas was suddeimiuazdnonm Jauansdrnuduiioondn
vosfuImsanuAnulfiusnad aonadosiuinnsgiuil 2 nszUIuMTUIMsHaTN1STANISYRe
fuivnsaniudne smnedis msddunsuivisuarianisvesanudnwniiaseunquinins fuag
LazTyAAINSNSNsANY Sudeyaasauma uazsuaninwandes laeiealenalvifiAsitesnie
fidusalunisdansfinu ileasrsmnuiulasunanimnsfinu (@hauangnssunsnsing
Gﬁu’uﬁugm, 2559, U. 2)

1.2 wams3denudn gonnemsaniufine sewdnnensanufine uag Wintdingy
a1sensiiewns dnsfuianudulieondnvesfuinisaniudny dunisivuifalunisuims
uansnaffy uandlifiiudn fuimsanuinwdunfslunsuimsauanufneiivainrae fadu
Msuandevimivesuimsaniufinu azamnsoasvieuliiiuil msuimsanufinewuulieadn
vosjuinsanufn fuwAnlunsudmsidsasomsiannuasUssandldlimnzandunmsms
anufnwliegediuss@vsnm

2. Howduauuznsideaieoly

21 msfinsfnyideises unAalunsuimsanuduiieadnvesiuimsanunu
dieldlumsiannnisudmsanufnuwesiuimssiidnenm aeandesivulsuisnsuimsinms
anudnwls dlugmsiaununmanasgiunsinuuasiiiesesiunisussiuguaimaguen

22 asfinmsfnyidedenvesmisiuianuduiioardnvesiuimsaniufinu i 6 1w
wonidusedu elinsuigfuimsaaudnuianuduiieoInilanruasiussansnmgs
usiazsuegsls Fsanansamiranliluvssdiunansuimsdnmsnuanunuvesguimsanufing
Ignaly

AnAnssuUsENIA

Inendnusatividiagdldsed feeunsanegiaganinuaansasd as s sy
Usgsiiuinuninerinug uaz 819156 a5.AnR 1edudena MUTnvimendwussan Seldlimuusii
Uinw Wenuthemde finsanudlaufuls asaaeumiugnioamnyan shliinednusatil
AuyIaiBeTy YevpUNIIAN (HIEMEaRT1NTs A3ATAT FeETIN fREMAnTI1IE AT ATIUNA
WU ATRR Iagaml gernemslsaieulefunng asnuating ursed gouenisisasey
it uag weavie lvedan ag Inegiug Werg lsaGounsenesdiinenay Jadufidermay
Avimnueyaszsingrvaeunazlidelausuuzinieaiiolunisise veveunszam AnznITNNS

aouinenfinusynyiny Alduwugiivinwiausiuzdiomdoudlotaunnsawing q undidy

NRRU Community Research Journal Vol.12 No.1 (January - April 2018) 225




Julszaunad 3 fITeveveunsyauiuImsan ANy kasAglsadaudinesdnsudmsdiudn e
WATTIWANTIYIBEIWIAaE AN tun1sRe kU UdeUnN TN I luASI vensuveunIERATn
11501 Nguasusudaeuy a.n.Ussvg Hamu dausa uasyaraluasauasiilviiadlanefnaenin

YA v Y

YOILANTNTLANVDI1ANTINNVINY MUseanSUsEamIvIANsIuAEITeimne o el

U

LaNEN381989

NoINSANYIBIANITUIM ST IAUATIINENN. (2559). ﬁayaﬁug’m 71 2559, Audiile 12 unsAu
2559, 911 http://www.koratpao.go.th/

F3un$ uanselnn. (2551). nsAnwInalanvalzntuioorInvesusnsaniudnyiveslsause
Tﬂwnﬁwﬁ‘oa‘ﬁmawﬁ‘ﬂm?yuZuﬂuZunﬁmmmuﬂi WendnusUsaanumagin AN ol
UNNINYY, NTUNNUMIUAS.

afgned eiSan. (2551). paudnwas il TueiuasiieUssaivaseiensimetdemainnal

WenlnusUiyarrimansanavnssuumadia aandumelulagnsyasundiainnseds,
NFUANUMIUAS.
ou Alazenn. (2554). msFseriosiu (Ruvindsd 9). nsammamuns : Fimenandu,

JandauATWLL. IednusUIygumTudin K IneIduunIaNTAIY, YAEITAY.

Inena wiannily. (2558). 1ona15UsenaunIsaeuIvINITITEN NAIANAIANT. UATTIVENN : AEANY
ANENT UNTINETEIYYIEANA.

Ay daady. (2557). gaidnunizvesusmsenyssaunsalesmans19se as3gn duesy Tuns
UINIMIANYINUTNIsTo019n. uunys : ugiusnsiiu.

auw¥e ey iand. (2553). 383memsUssdy - mansuenaa faniedadl 5). ngawmamues
diinfuiuiaInsaluInende.

dinauanznssunsmsinuduiiugiu. (2559). gilontsussiiiugnn mmmaasg1un 15N Y)
Suitugruilonrsussiugaunmmeluvesaniung. ngamavuns : lseaidina
WILNNEAAUILMNIYIRA.

g wades Tand. (2550). f19zA gl nsuvmavnues : ateleinaa.

W duma. (2555). gidhvasgiiiesusmsTsaSeununaisdniuvesngdiiasihaumiui
nsAnwIUssanfinwIyTue 1we 3. enlinusysyarumUndn wninedesudgyssue,
U3Tue.

o

NSy Buae, T99R ATNNAN way aund UlR. (2552). msdnwnaanvazauiulearinyes

¥
&

guFmsanIuaiy) asna ninerunituinIsinyitvalan s 1. ansiiwusSyanundudin
UINEFBWLSAT, Twaglan.

226  s@rsyuyuIve UV 12 aUuil 1 (Un3Ins - lw1e 2561)




Bottoms, G., et al. (2003). Good Principal are the Key to successful School: Six Strategies to
Prepare More Good Principals, Southern Regional. Education Board, Atlanta. Retrieved
April 21, 2003, from http://www.sreb. Org/programs/hstw/publications/pubs/03V03
GoodPrincipals.pdf

Duke, D. L. (2007). School Leadership and Instructional Improvement. New York: Random
House.

Eager, J. H. (1987). Identification of Key Strategies for School Effectivness and How They are
Implemented as Perceived by Administrators and Teachers in Selected Exemplary Private
Secondary School. Dissertation Abstracts. International, 48(5), 1205-A.

Liu, Ching-Jen. (1985). “An Identification of Principals’ Instructional Leadership Behaviors in

Effective Hight School”. Dissertation Abstracts. Internationsl, 34(6), 861-A.

Hilguunau

UNIITIUNDY HINU tnAnwsEAuUSyaln
nangnsAnwImMansumUidin
A1YIVINTUIMINSTAN
UTIN T 1YYIEANS
Wil 84 Myl ¢ duathuiny sneiiles
FarInuATII¥ELT 30000
E-mail: wiwanthong20@gmail.com

AANITOAT.552 JaULI3eY eI IMEN

919138 A3.AnA 1YEIEANa 9113ERUIIT
UNTINFE1YYIEANS

NRRU Community Research Journal Vol.12 No.1 (January - April 2018) 227




sUwuumslinisAnemenisliesiveaiiennudunaiiios
luszuauuszvnsulag

CIVIC EDUCATION FORM IN THE DEMOCRATIC GOVERNMENT

fagiua lnsand

KITTACHET KRIVART

2UYINT Touds

ANUJIT CHINNASAN

BEHEGLIETE

CHALERM GERDMOLI

dna 9en1Waus

SAKUL WONGKALASIN

Fy Il 19180

CHAIWAT RANGLEK

21010500 Funay

ARPAPORN SOOKHOM
INIFINITUINITIFND UM IN1FBY TN
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
JWINVAYI

CHONBURI

UNAnEe
n1sAnwguuuuuarisnislinisaneinianisifieaiieadrsmnudunaiiioslussuey
Uszrsulsnndunuuiiiviluiassinsssme wioutuiinmgitadeiivilinssuiunslinisfin
manadleafieadrsanudunafiosdugiruduuuuifiinyssaviua uagnisfiansanedym
wazguassalunslinis@nwimenisidesieaiisanaudunaiiosuyuvuduuuuiia 1unside
Fsnaunn feiEideienans Tulsmaduuuuiimnenngulssmens Tunnuasiiodediiunms
Fadusuanuduuszysulaglu 50 susuusn S1uau 5 Uszna Uszneudme 1) siseraninsuesiag
2) swenandnsaiiau 3) avussgwesud 4) JUu way 5) Ms1sASENME wasTTURULUUTA
4 aevesUseindlng fe 1) yuwuludes dunalles Jwdnuiy 2) yuruiiudans guneldens
Fmiaunsswdn 3) guuthurinasa sunsunas fwinszens uas 4) yvuiviies suneiiles
Jinnss ivundlviteyadiAny lawn nauduytinEeuamy 9 ay 10 AU LAeNEUATgLY 9 88 5 AU

228  s@rsyuyudve UV 12 aUuil 1 (Un3Ias - lw1e 2561)




53 60 A 1ETUsTUNGUERY NnqUUSIMTIarATYRIanUANY LN 9 Ay 5 AU LaNFuURUIIS
LazyAaINIedeIAnsUNATEAIuTsiY Yuvuas 5 AU Tau 40 Au T9AFFuNwallTadn
wuin 1) JUuvuuazrIsnisnsaeufignussglilusedvimiiinaidiesnazsunuuianssudivay
vosszmalngndeiunvenaninsuesnduasdiu dmiusuuuunsidusulunsuimsnuyum
yosUszmTuadeiuTvoninTalinulay Ussmaaviusigwesuil 2) JadeiiviiliAnysyansna
Tunduemvu fe Tssdeuiinisaeaunsniiomnisairsanudunaidosilundngnauasianssy
A9 9 wazr anmunSeullunumddglunsasenuiunadediundniteu dmsunquussyivy
fio Uszruuasmisnuianadguasionsuildmuinlunsusladoymsstaugusudueghann
waz 3) ‘UzymLLaquaﬁsﬂﬁﬁﬁﬁm‘luﬂa@meu Ao szuunsAnwIlaraTauATdliAINdAYy

o '

fuimnisuinninfanssu waz defiliauinisasnanudunadiosdilideswasidnlaein dmsungu

q
Y o

Uszmvufe wanlsnudianlinuiiardisduniouiianssy wagyitiudwlngidednia

Tunsinsiuianssu
Arddey : UsuunslinsAinwimensides, msasnenudunadeduszusulszaniulay

ABSTRACT

The study were to investigate the forms and methods of democratic citizenship in best
practice from Thailand and other countries, to analyze factors that make process of citizenship
effectiveness in best practice communities, and to consider problems and obstacles to
citizenship in best practice communities. The study was conducted using documentary research
from 5 best practice countries in Western countries and Asian countries that have top fifty
Democracy Ranking : (1) the Kingdom of Norway, (2) the Kingdom of Sweden (3) Federal
Republic of Germany, (4) Japan, and (5) the Republic of Korea. The qualitative research on
four best practice communities : (1) Naiwiang community, Mueang district, Nan province,
(2) Ban Soengsang community, Soengsang district, Nakon Ratchasima province, (3) Chaktaduang
community, Klang district, Rayong province, and (4) Thapthiang community, Mueang district,
Trang province. The focus group methods used to collect data from ten students, five
community leaders in each community, and in-depth interview on five administrators and
teachers, five executives and staffs of local administration in each community. Forms and
methods of civic education both at home and abroad are similar in terms of three issues :
(1) Form of teaching that contained content in the course of teaching, (2) From of special
activities, such as student council, and activities in community, etc., and (3) From of people
participation approaches community administration. The factor that contributed to the civic
education process effectiveness in young group is (1) Civic education contained content in the
course of school teaching, and (2) Student council have important role in creating citizenship

for students. In people group, important factor is people and both public and private
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organizations have more participation in problem solving and community development.
Difficulties in providing civic education in youth group is : (1) Education system with parental
giving more importance to the academic aspects than activities, and (4) There were still very
few media to provide knowledsge on citizenship for children and they were hard to understand.
In people group, important difficulties is lack of agencies to educate people and help drive
activities, and (2) Lack of time for people in the area; joint activities.

Keywords: Forms of civic education, To create citizenship in a democratic system
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