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Abstract

Introduction: Thailand is currently facing a land ownership crisis involving foreign nationals. This issue has
emerged alongside the country's efforts to open up and promote foreign investment. While such policies aim to
stimulate economic growth and modernize infrastructure, they have also raised concerns about economic
inequality, potentially affecting citizens’ rights and local community identities. This academic article aims to
examine the challenges associated with foreign land ownership in Thailand across legal, economic, social,
cultural, and environmental dimensions. The findings lead to proposals for developing land management laws
and policies in the digital age that align with Thailand's competitive advantages, attract sustainable foreign
investment, maintain social stability, and balance economic benefits with public security.

Content: Foreign land ownership in Thailand is a critical issue in the context of globalization, especially due to
the expansion of investment and the increased demand for land resources. Addressing this requires appropriate
legal frameworks and ownership policies that promote economic growth while protecting the rights of local
communities and stakeholders. Laws should be reformed to enhance transparency, reduce conflict, and reinforce
land security. Additionally, policies should promote sustainable land use to minimize negative impacts on
natural resources and the environment.

Conclusion: In the era of globalization, Thailand’s legal and policy frameworks concerning foreign land ownership
must consider economic, social, and environmental implications. Collaborative efforts among stakeholders and
the public are essential to facilitate knowledge exchange, identify solutions, and broaden the scope of relevant
laws and policies. Such an approach supports transparent and fair investment while safeguarding local resources,
reducing social conflict, and developing efficient and sustainable land management systems.

Innovation: The proposed innovation focuses on achieving legal and policy balance in land tenure and future
strategic direction within a globalized context. This involves creating a regulated and clearly defined management
framework that integrates economic, social, cultural, and environmental changes. Through technological adaptation
and cross-border competition, the framework seeks to ensure long-term national security and sustainable development
amid ongoing globalization.

Keywords: land laws and policies; adaptive dynamics; foreign land ownership; impact of challenges
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Figure 1. Globalization and Restrictions on Foreign Land Ownership.
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Note. Synthesize dimensions from impacts and challenges.
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Table 1. Case studies on Foreign Land Ownership in Other Countries
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Table 2. Legal Provisions Related to Foreign Land Ownership in Thailand
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19191 96 97 m‘mmu{’fuﬂizmﬂfw (Section 96 bis: Investment in Thailand)
o ouen - awpmbittaanda 40 & uazineaga TN 175 (nvestment of no less than 40 million baht, and for residential
warsmiyafAtilduseans
A purposes, it should not exceed 1 rai)
NYVNILTIAYN WA 2497

- T#5ueymy1m (Permission granted)
(The Land Code Act B.E. 2497, !

- ﬂdnuT&ii’iﬂHﬂﬁﬁ 51 ANNNGNTENTI (The investment for no less than 5 years in accordance with ministerial regulations)

1954 - Windrvn (audadenlfinssmmineiiiunnet 180 5 89 1) (Use the designated area (Violation of the
conditions requires the sale of the land within 180 days to 1 year)
- A9ZVIRA (Taiﬂﬁﬁﬁmmﬁ%ﬂufﬂmmq 96 ¥39KM91 96 1) BFUANSHARUAIARNNTULA ARSI INe AR
(Violation (failure to comply with the conditions of Section 96 or Section 96 bis) allows the Director-General of the Land
Department to act on behalf of and order the sale of the land)
- Tﬁ”jﬁﬁumm%qﬂﬁmaﬁﬁi:ﬂﬁmmgww (The land must be used for the purpose specified by law)
Wz giRniaian 1951 44 Usznaufenisiufiangaamingsuwiniuniad (§ (Section 44: Business operations in industrial estates or free zones)
gaamnIINwAsEmAng - ﬁﬂmmﬁﬁuLﬁuﬁﬂﬁmu@ﬁﬂ\ﬁfﬁ%u@lgfyﬂm (Landholding exceeding the prescribed limit requires authorization)
WA 2522 (Industrial Estate - ARudaaldsunasmsinaniei 3 TnA99NMYANEBLANT9N1T (Land must be sold within three years after ceasing or
Authority of Thailand Act B.E. terminating operations)
2522, 1979)

Wzt QAIANMUNRLY 11797 49 ﬁ@mﬁﬁfﬁ%ﬂmimLﬂ‘%mmﬂgwmﬂ (Section 49: Businesses receiving promotion under the law)

A A A

meszTuean w.A. 2561 sAs1 50 Nedingavdalanians dessminefifunietu 19 (§wshiigiAacdesdsidmminnl#) (Section 50: Ceasing
(Eastern Special Development or terminating business operations. Land must be sold within one year (authorities may order the sale)
Zone Act B.E. 2561, 2018)

NIWTT 65 MR FSFNUNuTlngiEen (Section 65: Foreign nationals with petroleum concessions)

o

wazraiyafAtlnadan we

- Tﬁ%ﬂﬂufymﬁﬂﬂﬂuﬂiiuﬁﬂ%{ (Must obtain authorization before transferring ownership)
2514

- enndesfunNsdumEeUR AN UNIA RS U R UNN3A1999 NsHAR WaensunasTilngden (Land use
(Petroleum Act B.E. 2514, 1971)

must align with the requirements of the concession, including exploration, production, or transportation of petroleum)

H1m91 539 “i.f"lw"m"mﬁL”ﬂﬁﬁﬁu?uﬁi:mﬂfmﬂfﬁ (Section 539: Foreign nationals renting land in Thailand)
daznranguanunsuaswidlyd - B BiAiu 30 3 dedoyonlEan 30 T 991 60 T uazsialRan 30 £ (5asufl 99 1) (Lease terms cannot exceed 30 years, renewable
2468 for another 30 years, totaling 60 years, with a potential extension of another 30 years: up to 99 years)
(Civil and Commercial Code B.E. - LﬁﬂW’liﬁﬁﬂi’iNLLﬂ:@WﬂﬁﬂﬂﬁiN\fﬁ\fﬂ 1A 100 15 (Leases for commercial or industrial purposes cannot exceed 100 rai)
2468, 1915) - (A 50 T dadtyanIRTHIAR 50 T (591 99 T) (Lease and renewable for no more than 50 years: total 99 years)

— @iianlElaalaimunszaziaan (Land can also be leased without a fixed term)

weTnnejAimmedmriming 11ms1 8 WnRwNendlEnIINuaTgRa1MNTTH (Section 8: Leasing land for commercial and industrial purposes)
e eizenIsHuaraAENTa - Ay (i 50 T dedayan(Fan 50 T (5amfiu 99 1) (Lease agreements cannot exceed 50 years, renewable for
W.A. 2542 (Hire of Immovable another 50 years: up to 99 years)

Property for Commerce and - ignfifu{Fimniznstinidinnssuuazgaamnssuwinii (Land leasing is strictly for commercial and industrial purposes)
Industry Act B.E. 2542, 1999)

oL 191 27 wnfiRieH uRan19nFSun19d9aEu (Section 27: Leasing land for supported activities)
wavrlgafAduadumsaw L Y. A N ) o B
— Grdefifumetu 1 TNRIIINUYANTBANTTNTS (Land must be sold within one year after ceasing or terminating the activity)
W.Al. 2520 . . :
- ABUANARURE TARIT M RTIR Y (The Director—General of the Department of Lands hes the authority to order the sdle of kand)
(Investment Promotion Act B.E. . d . . tae ) oz

2520, 1977) - fensasiAndmSuAanaf Bi5unads L’N’%Nm’mﬂgwmﬁ WM (Landholding is permitted solely for activities supported by law)

- T%ﬁﬁuf@]’maﬁi@umimnuﬁfﬁ%"uﬂﬁiﬂﬁuﬂgu (Land use must align with the scope of the approved investment)

sngg. umiayefAuaznistedutinalngrnesemelng

Note. Provisions and enforcement under Thai law.
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Figure 2. Approaches to Developing Laws and Policies on Foreign Land Ownership in Thailand.

ARIANISIURNNLRS

(transformational dynamics) \
/ MIAENANR

(creating balance)

)

AR NIES

LLRINNarIAs (future directions)

\ (development)

o >
NMSIANITVISNE RN /

(land asset governances)

NHILNF. RIATILANATAINANANNITIUREULLIAY Faa USUUTeuazdnnig

Note. Synthesize dynamics from the principles of change, balance, improvement and management.
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- AHANAE IaernanmnaLazdARWAEatURYE NN RS unaUst Tmiannnsnd au

a o/ 4
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|
= %
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k1l
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Figure 3. A Dynamic Equilibrium Framework for Foreign Land Ownership in Thailand.
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Abstract

Background: The foundation and evolution of traces of Thai civilization in history, wisdom, values, and cultural
heritage according to the way of life of the Siamese people of Rattanakosin, leading to the creation of value through
innovation and local identity business models, which is aimed at studying, evaluating potential, developing, and
evaluating operations that have a positive impact on the foundation of well-being, economy, and society for the target
area and people in the Kudi Chin community, Wat Kanlaya Subdistrict, Thon Buri District, Bangkok.

Methods: Mixed research with participatory action research is a research methodology applied to 3 specific target
groups and 3 conditional target groups using data recording form, training curriculum, 9-box business model,
design thinking in collecting data through interviews, participant observation, workshops, meetings, experiments,
testing and evaluation to analyze data content by inductive classification and summary, using a program to create
formulas in tables to process average scores, a program to design packaging graphics, and to creates business plan
image program.

Results: Kudi Chin, one of Thon Buri’s oldest multicultural communities, is home to diverse ethnicities and religions.
Its people have long engaged in labor, trade, and household industries, preserving unique culinary traditions and
cultural practices. The community has now formed a registered social enterprise group, leading to the creation of a
sustainable cultural tourism model. Innovations include the Cookies product, a health-focused variant using stevia,
and identity-based creative packaging. These efforts result in expanded visibility through national/international media,
a local learning website, and the registration of “Kanoom Farung Kudeejeen” as a geographical indication product.
The research also developed the "K-U-D-I-C-H-I-N" model, a transferable framework for local researchers to implement,
expand, and utilize in the area.

Conclusions: This study aims to develop a process that promotes cultural learning in a historic neighborhood through
active local participation. By applying creative approaches aligned with circular economy, biodiversity, and sustainability
principles, the initiative seeks to enhance the area's distinctiveness and attractiveness, ultimately generating positive
socio-economic impacts and empowering the community as a unique and engaging destination.

Keywords: community-based tourism; BCG economy; kudi chin; cultural identity
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Figure 3. “Kanoom Farung Kudeejeen” Business Model.
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Figure 1. Examples of the brand and packaging of healthy kanoom farung kudeejeen.
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Figure 2. Examples of knowledge to enhance the potential of innovative community tourism.
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Figure 3. Example of kudichin learning platform.
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Table 2. KUDICHIN MODEL under the BCG economic driving force.
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Figure 3. Results of the evaluation of “KUDICHIN MODEL” under the BCG economic driving force.
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Abstract

Background: Lack of knowledge and lack of importance given to the development of an integrated education system
to improve the quality of education and student outcomes may result in inclusive education management that is not
efficient enough for quality school administration. Therefore, it is necessary to reform the education system first,
leading to research studies that aim to study the current situation, desired conditions, and necessity, and to propose
guidelines for the development of inclusive education management for school administrators under the Bangkok
Metropolitan Administration.

Methods: This research used a mixed-method approach, divided into 2 phases. The first phase was the quantitative
research phase. The sample group was obtained from Cohen's table, totaling 370 people. Multi-stage random sampling
was used to collect data using an online questionnaire for 12 days. 343 sets of data (92.70%) were returned. Descriptive
statistics were used to analyze the data to find the mean, standard deviation, and the modified priority needs index
(PNl modifies)- The second phase was the qualitative research phase. The informants were selected by purposive sampling,
totaling 7 people. The research instrument was a semi-structured interview form for collecting data using in-depth
individual interviews. The data were analyzed using content analysis.

Results: The inclusive education management of school administrators under the Bangkok Metropolitan Administration
is at the most desirable level, while the current condition is at a high level, indicating that there are still gaps that should
be developed, especially in terms of tools, which are in the highest need for development (PNI ogifies=0.117).
The results of the analysis led to the development of an inclusive education management system for school
administrators under the Bangkok Metropolitan Administration, utilizing the “G4 STEPS” approach, which consists of
four key steps: G: Giving Empathy, G: Giving Convenience, G: Giving Knowledge, and G: Giving Support.

Conclusions: The highest demand for tool development reflects the need to procure and use tools that are appropriate
according to the “G4 STEPs,” which are tools that are used to systematically develop the potential of inclusive learning
management for school administrators and respond to the necessities of the school to achieve real efficiency.
Keywords: inclusive learning management; development of educational administrators; G4 STEPs
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Figure 1. Conceptual Framework.
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Table 1. Mean, standard, deviation, Current condition, Desired condition and the index of essential needs

of Inclusive Learning Management of School Administrators in Schools under the Bangkok

Metropolitan Administration
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Figure 2. “G4 STEPs” inclusive education development guidelines model.
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Abstract

Background: The transformation of work patterns in the modern era following the pandemic has highlighted the critical
role of workplace flexibility in employees’ professional lives and long-term retention. This is particularly evident
among office staff with over ten years of service. This research investigates the relationship, needs, and outcomes
associated with workplace flexibility and its role in employee retention in a steel manufacturing company.

Methods: This study employed a qualitative research design using a case study approach. The primary informants
consisted of 13 purposively selected employees, categorized by job position, age, and length of service. Data were
collected through semi-structured, open-ended interviews conducted in person, with audio recordings and photographs
used to support the data collection. The data were analyzed using content analysis, with key themes and categories
identified to highlight essential findings.

Results: The role of workplace flexibility was found to influence employee retention across four major aspects significantly.
First, participants’ understanding and experience of workplace flexibility emphasized the importance of better work-life
balance and reduced role conflicts. Second, workplace flexibility impacted job satisfaction and strengthened organizational
commitment. Third, flexibility was linked to other work-related factors, such as increased performance and motivation.
Lastly, perspectives on the future of workplace flexibility revealed its potential to enhance employees' roles, skills,
and mutual trust between employees and the organization.

Conclusion: The role of workplace flexibility is closely linked to employee retention within the organization through
seven interconnected elements: balance, conflict, satisfaction, commitment, trust, motivation, and skills. These factors
contribute to fostering a positive organizational culture and sustaining high-potential employees in the long term.

Keyword: the role of flexibility; functional flexibility; employee retention; employee tenure

UNAnEa
dl = s lil o o/ 1 o/ e 1 o £ 4
Nu(9Hnaq): ﬂfril,ﬂ@ﬂul,mmgﬂLmumfiw’muglmmﬂsfmmﬂmmmumamLLWﬁﬁzm@wfff‘wmfm
Foanguluiivinauiidauddnsadinnisinuuarnisasagaaswinemluszezean Tnsenie
YAAINTUTZINEHNUAREgN1NN9T 10 T BudungnisisenddingussaeAuazA1ninnsiay

Aifeadinsiuauaiug andiasnts uaskadnsunumansdaguliisanisaeguasyaains

q

rasUEEnuiamils lugaamngsNnIsNaAmAN

a

AEns: snfendisnide@enonm laelisnAdu@ensdlfnu dvuengul oy anandiaeis
FENULLIANIZINZAY 13 AX SIUARHTZAUAUMIINT 818 Lazane Selfuuudunieol
Aslasessneiaarelatunisasiuiifiusausasieyadasnisdunsalidedniduasyana
sanffunnstiufiniesuazdnsnm dmsudoyait FinnAnasifeeasinssiidenm dndiumn

1 v { o @) o o
%NQ@WHLL@ZLLH‘JTHNﬁﬂHWU Lﬂuﬂ’]‘i‘éﬁﬂ’]ﬂm

"Correspondence author: atipu.u@Kku.th

Cite (APA7): Unpanvas, A., & Punpugdee, N. (2025). The Role of Workplace Flexibility in Long-Term Employee Retention: A Case Study
of Office Employees in a Steel Company. Research Community and Social Development Journal, 19(1), 54-68. https://doi.org/
10.14456/rc-sdj.2025.04

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License.



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

NRAWS: UL mzesrnE gt anaius denisasegaasyranslazaamine
& = & o A o = ' A o 1% ! v
Tuszifinusn e amdinlauazdszaunisalifeaiuaasdavgubifivinem B nsadenans

' a ! o Aol o/ ¥ o a & ' =
ANAATININNLATERRFINFTIATW uaznisanaNdaudisiuunumngie dsnfiusende
HansznUssANEavguliiiviesen1saseguesyaanstuesAng [Hud mesdernaieonels
e uaznsdaEBERAHE NI UBIANS Usuifiusaniiie A anguuaznisaseguasynaing
o 1% o % A % ' v a & o/ =
fuffadunigvineugiauan 9 [Hud n1snszudss@ninmuazussgela uazdsuifingavinafe
yrrsafeaiusmnanessr e g i miunaegsypans uszezeann [Hun nasaass
UNLMUAZINYZN99191 uaznsaaaBnann Banstasendnawinauiuesdns
unagu: unumarndanguluiivinemdacuBeslosuazduiusiunisasegrasyaaing
melussdnssaniunelfiesdlszney 7 fm Uszneudian aosanna msdawds aefienels
AN AT AHE919Te W5999Te WazinEy BeasnInas NS MHEIINBIANIUAZS NI ARTNS
Ao o ' s Py ' & A
PfirnannifiaedluasAnsfodrededuluazezenn

ANRIATY: LNLMANNE AL ; mmﬁwﬂu“fumﬁﬁwm; NNIANBLYBNL ARINT; BILITHYBNLARINT
NI

g iilanapsniainuidaAsuaednsnia vbiasinadndndassudniesnun
ANNETHI0 NS T YN AR AR DRT usinen WaRemdeiifing L winems amasean
sufiuganimunineziaznsUSuda EnT U9 A s asiiAn W umananseu (Khalid et ol
2024) Tmﬂﬁ“mqmimﬂfgjwﬁmmﬁqﬁuﬁﬁyﬁqmflmgqﬁmm:mmﬁqwg% Fepnaifinennis
walanalinneyines sasfinnusalafiszanaaniudngiisn tsanwgfngsudenonlagsas
BIEHNTOFINANTENUABAIHAE910989ANS# (Biason, 2020) Fati N15vinmansdntanaln
ﬂ’]’iﬁ’mﬂmﬁﬁ’]ﬁ‘]_lﬂﬂﬁ%ﬂﬁﬂQﬂNNﬁN’]’iﬂT%ﬂ’]’ﬁﬁN’m mqm@iméfﬁumﬂ%ﬂuﬁ WATANNE AN
1999 HemInenney ﬂﬂmmmﬁﬂﬁmmﬁﬂﬁqmﬁf%ﬁmmﬂ@qmﬁlﬁﬂ%ﬂmwﬁm aNGIG
atsitlszavianIn (Khald et ol., 2024) sasdnstulaniiaqiiu aszminddminannsifidiige

v
= a

Ap yaans naiulauaznsiEINIDIBNANT FeANuazLSTmA FuegiunisEnsnennsuyed

1 =} a =3 L2 P= o/ U = U dl L4 v dl
aginsfliszAving Seufidnaziinuimadmmaluladoradnuunmdisyeduazanunummnding
ypanyee usiiulidadinsiesesdnsan i ianuarensemaouly Taonaeniviiiuem
dl v 2V v a 4 d?/ o o/ o' ¥ o -4 o/ a
AfpelEanuinidngimandindu unumanAgeesyud gmediiniatuesdnadaned
ANNANATY LA e ANSsENABAnsfiandyduilyniilifadesdugmu (Kouchaksaraei et
al, 2024) sagun1sdamsineuuudangunisuesdnsdunasianuannasznddinuas
A1971197% AruRenelaluann uaznissneansinand aflunaniainnisfinineudiesnis

ANININUEBAAABNTUNTT N HEINAI LAY ATEUASIIANTINGY Yin DN fiasnsemings

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |55



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

o ) o a o dld = 1 I o o<
pmsdnlnnisdmesangUuuuntsvinesiidaaudeamen ww navinewenszazlng dalus
nnsvine s uReuli uardUninnsvineuiiauas iudu WaviniesAnsannsnandnsn
N198198N HANHRINE TS IHATHEITW N2y TN N BN AW LR A THENAS iANTS

fdmsanuazanANAEEaraInsinauifasnafilse@nnn (Guogiang & Bhaumik, 2024)

M35 NYIANHANEY IBIY ARINS IuNaYine AT UBeAnsI s [UFaen)singnisalunnang
fanfingosfinandnlantsunsnusaBenagniediedings Sslsngniseilaznnanils e
AP NUENBIYAANTTIH P mENINsIYA ARSI YU nessAnsud el ag uazs TN
AU RVEN WA vinunaengul @unnafifivinusantieuas Bsilndirii nafieuzesmiinem
THRARIHER (Millennials) 138 Generation Y %38 Gen Y BN ANHMMANTE AN LATANNNZLBYIZY

= @ N v £ '3 a o/ o/ & a ' o 4
Tgdnneem duRenasiuiissdnalssd@ummnisdneminemuuunadisnle uaslsunagms
Wmneiuanudesnisinaswulasidiszanangsdl GeanuinaEesnanannasznddin

%% o 1 4' Aa 13? 1 3 v ¥ = o [ o
funmavinem nmzima i uazans inelalomfiifiniuiennss wiuenteredudulunistmme
nagnnissneuazguaninesuuuesdsan lne WaanaAmduaaiivedifessmineu

@)

Aoug (AU mMNNe20989AnT (Suriati et dl., 2024) wazn1saeaneeswiing faifiuasuiionie

1
A o o o

wmﬂzyﬂm%’u'qﬁﬁwaﬁuqmﬂfmmﬁmm g TWEJLQWW:@EJ'N@\TLﬁ@ﬁ@q’jﬂmﬂhmﬂNmﬂﬁﬂﬂﬁﬂﬂ’j‘%‘lﬂﬂ‘j
Andsauatndsdin snsnisapenfigeanavinlUgaauvianeiidnday i AntienaTunisassm
= dl ;g?/ o o o o 4' o o A
WASHNBUINI I Pieyrinaalaresmiineuianas WAZN1INE ABEINBINTTANINN (Hayat et al.,
& [ ;:l dl @ o o/ o = 1 %3 1
2022) Fadutlgyyfiieddesfun139ansinuiuuEaneuuarN193NEIANNABY 2BILARINT
Tufqmmvmiim A ATY89 Tyagi and Parimoo (2017) W4T BARIMATINNANIULENBTIRS
=% 4 v U Lil o/ v =y o/ U o/ o/ Aild
fel R A TUHANTENUFBNTSI REULUAINENNFBImB Y T UANTIne T3S nEwIine i s
inueld 1Hesarnniawmniagissmsanazarutinantiivawalulagaasniagauiifadunn
agin9aLiey aviiauaniued1sdisiiasfiasnssniinfeiiass fiNANAUNITa198NTBINTING1

Waliuladnesdnsaviseaunindnsa (Tyagi & Parimoo, 2017)

[ %

o & o L= o g A o ~ '3 i '3 ¥
PN V]‘SW%J’Iﬂ‘iNiéEEI@QLﬂuVﬁWEIﬁuWN’Iﬂfy‘ﬂf\mﬂﬂﬂ’ﬂﬂﬂﬂ‘i T(ﬂilL‘-Jl‘l/\l"Izrf%!iji ANENANTAEN LN%fy

1 1
=1

o A 1 @ 1% A ¥ ' ¢ = @ o o
AUANHILAUUL RSB NI ﬂ"l‘i‘iﬂ‘i&l"l‘i_qlﬂﬂ’]ﬂ‘ﬁ/]ﬁ\lV"Ifl’mﬂ’m’]‘jﬂ%ﬁﬂdﬂ%Tuﬂﬁﬂﬂ‘i@ﬁLﬂuL‘jﬂﬁﬂ’mm

AIANTINT UF BIEE NENWIIAR BN D BABNTANBLUBIYARING NI URTIdaeEH
prnTtane el Suirllganagniuazaaesslafiazegd fussingsd1edisdin (Acharya et dl,
4' o o & 1 o @) 4’4’ o
2021) Inef AN ANAUE T2 meg\ifﬁv Lazazean N9yl fymwucgquefumﬁﬁmmﬁ
VENLNNIYARA BN NEINAlAEATIRBNT NEIWITNIY AMHEIWANEIDIANT ULazLsEAVENM
N15Y1197%4 mwmmﬁﬂsfumﬁ%’ﬂmqmmﬂﬁﬁﬁmmmmmmomﬁﬂﬁmﬁmﬁqmzﬁw%mw

NNNAYNE9La (Allen et dl., 2003) BINITNN AR DM NUARNLISZRNBATANTSYINeTHES

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |56



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

o/

ndnsinauilifiadinginen uaziiedugniarinensantiuiuniineuine avdanansysiu
UszAndnmnlagsan vinlinAan meseninemfisdy Seaunasdensdnsudiaunisansiumm
LALLEBNAS19UTEANEN1WN19N1581 (De Grip, Sauermann, & Sieben, 2016) lWnanduii
L A A dl ! o/ a8 A o 1 4 4 ' dl = 1
winewguRmawiuaiied iy 25-34 3 Hawnisomlupedng(f linm dessnnanasd aneu

o/

WAZIIATI"9 (Campione, 2015) 204zt Tew et al. (2013) sydn wilnemgulvsldn3dndnesAnadnn

v o/

M3 19uTIEINIENIS N T aRnaw Az (e Sadnwunumardniigannisaasiinssdaass

LATAUADENIFBLHDY UAY Wigert and Harter (2017) 518973 widnens 2 T 10 ananmuseqala
o/ o dll a o/ a dl ra a 1 QI

MMIRAEWINITINT WHBIanNNIsUEmsdanisuUszdnsn i Wi ssanduna Tnsenizetneds

nagnimITansuUUAN Iasnsasneminepdaaadea 5 mszearuaaniaiidan

s e Laua ULzt eaEND Lazsr UL ST RUNATIR BT

Tawialuuda winsmiszandinemiugsiegaamnssunisndnman Sanynizeu

% =

AREARSTUBIANIIAUTIUTzNaUAEWALNG 1 o i 53719 TiUE N1alu wensyARs AFnTss

@ v

(i (Abd-El-Salam, 2023) Baiiunguiigadatianuanlafnuiunuimaasdamnguluiiianm

o o/

Aanudniugsenisasegaasyaainsdszandninemuindingaamnssnnananmndnszaze

o oA A o

pEgiaen1srnE amenliiivine uaznaansiuaanslFsuanunUmAHE e nliivine
zeizenn Suazin(UgunalfiRfasiouacusslaiunissnumineuiiasesd Tusadnsdraiing

BRCEHTITUTN

ITNUNINITIUNTIH

v
o ¥ o a o o

ﬂquUﬂQuQﬁ‘jmﬂi‘jNﬂﬁﬂUﬂQNLL‘WJﬁ@I ‘Vli]islf] WaTNaNHATe g U WA AT

Tnafiasvddysasialusl
NEALINUNITABLVBINENITN

e aesifadeunadsnisn (Herzberg's Two-Factor Theory) (Herzberg et dl., 1959) Taeifnmn
sinfaduazAmnasnnndn 203 anfivinemeg tnlseau 9 wishiiuiRadaisnuasanigoisan
AafRansninileduiifdninasaanimuandannisineuassaenuazyintmianaafonals
vaoarulinels Ssmamgrmdnuamgud fa dedaunalssmallgimaf Bwandantsvinenm
uaziiadeau ¢ ilUgiruaRBiau uazaunRgau 1 szydn daduuaznansenuiifaaiiasty
ﬁﬁﬁ‘l_lLﬁ@ﬂﬂifﬁﬁtﬂifﬂﬂLL@:ﬁﬂﬁuLﬁ@lﬂ’]’ﬁfﬂ‘izﬂzﬁguﬁ?mmﬂﬁi%ﬁ/u (Herzberg et al., 1959; Stello, 2011)
sernlAenuiunquiaasiiaduansnufonalalbum gruteaniduaengs nquusmifentia
Aupmnudiasmanaiulmdenafaimies waiuisdnldeiiadugels uasiladuqlafisands

prmaEe Mapensule ArssURney anmfinanin aasdiulUFdamsunsdiule uazngs

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |57



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

Ay o

Tadedufeadsstuanudiaesnsnanaesded WitsUsyaed wandniidantidetisdasmgueniie

U

o/

Tnetfadafmuguaniiysandonlouisuaznisudnisaesudsv auduiustufaninew
AMHANAUTIENINYAAR FNINNTYINIY UWRTRUA DY (Herzberg, 1966; Herzberg, 2003)
sinlugvireRsias wasiladadmgeenniofisndasiunaindaan feiu dedugdadainn
FefisuazLsuLumaRelabuayiniu bansiitedednguendeinmaiaanasbinels

FIRE! (Herzberg et al., 1959)

WULAABNA N eI e laad ugs (Job Characteristics Model: JCM) (Hackman &
Oldham, 1976) Wiunqauisaamnufasfnsuuuaanadn nguiasaniutssnd Wy Ang Noud)
IEFNERTNOANTTH UAZUHIT2UL NN BNULUS NN T (Fisher, 2000) lso@anannig

wqwﬁmmmw%ﬁm%ﬁﬂLmﬂGfu 5 @ (A

funnslisudayadionndy yanafidausaunnmginssnlussduiinanendadnannsn

UTTGHAANETINGNI WA DA

£% o o 4 1 o d Y ' v
ATHATITHANTATYUBNIITY °quﬂﬂ@L%u@mﬂWN@@W§ﬁWQﬂLﬂWL%ﬂ’J’W]ﬂ‘LINM’BQ AITHABNINTG

VINAFIANLIVBININLAN

Fmdaszlunisvinen yaraszvinewminideaninwandenlunisinenaduguiy

AHNTABUANDIAHFBINITIBIFaEs [ARTIgR lnsvinesaiaussquiangrneneding

ATHAINHMANNNANYIBININEE ATTNABINITIEALEN (AN aIn1anIT B uLe Weann

LazuTIgRaaIEarasyAns) indiiiduussnssfuiinsnasuazanians

1% & { o o v o ! '
ATHNTINARNINTINIBNTR ‘Lq|ﬂﬂ@ﬁﬁﬂqqﬂmﬂﬂﬂqiﬁzﬂufﬁ@@gfﬁiﬂﬂquﬁQWfﬂT@Lﬁ@U5‘jqﬁﬂ

Aa <
ARAEITIUN AN ANV 1L INTBIAULDY

1 ¥
LHIAALALINVAITHN m‘f@ma@ﬂwmwunmu

o/

ANSNUNIHITIUNTTHAN R LT NN A LT U AAAIINGI A R1DBNABINTINI

dl o a '8 = 1 dl o dld 1 1 = o o/ o/ A
LW@H’WN’VJLWE’E?&UWU’TWﬂ’]"INEI@I‘lﬁE‘I‘uGEHVI‘W’N’WH‘VINmﬂﬂqﬁﬂ\‘iﬂ%ﬂﬂﬁl“lﬂﬂ’m‘i HAMTERIATYANH

psBavgnAaan (Time Flexiolity) Tag Lee et al. (2024) Taruwnszinmaniad aneju

@ 1 o dld ] . ° o g 1
ra9iaaanidunana Uiyl W sruunaIn1svineuiigangi (Flextime) nnsvinaudlanside
(Compressed Work Weeks) szuunisvinemsiunsiigianeu (Flexible Shifts) uaznnaszaniIansu
(Time Banking) @etoelnsinsmansnsni@endanisnanfamuasazmniuoeidmafime
Toasumnauandalusfifianua Wanger and Zapf (2022) TRawanisudsnrndangusinuna
anfpauanaisaeaniiuassngs Hud narfinsugulaauiedie Wngduounisrinam

AANHM3ZIM 171 9.00-17.00 1. wazaafinIuANlnewiInIW 1N sTUUAINTTINeTWAd Angu

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |58



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

dl a c4 o/ = QI a = o/ v o v v
1/1L‘]JﬂTﬂﬂ"lﬂT‘lﬂWl&ﬂﬁ"luL’NﬂﬂL’]ﬂ"IL‘EN—LZ\]ﬂ\T’Iu ‘Vi‘jﬂ@ﬂTﬂ‘NN‘i’NL'J@’W]"I\‘i"luﬂ’]?;lﬁ]umﬂ ﬂ’]?;lsf@ wWvnng

3

DN DUEEINNRT [FSUNDUMNNY 819951 Chen and Fulmer (2018) wutiiuiladaiiliiaan
Tunsiunnsesswiineunnniige Tnsenizgasaaniiinisesnasinde donasianinuiasen
LaraNAaTInaYeFALa Salehati and Rojuaniah (2022) THefunaiadnsuaaudaugatuunum

1 eiuAsBuAS Analnanswipandiesnisaaedavgutum Seinemindnaasdaudi

|
=

=0 @ I o o [YRY] 4? [ @
Sunaltinanlaulgunsfigasauisosanan Fenasueennngy g

A AVIE| WA AR TV 19 (Location Flexibilty) Ben3eusised Lsnia3geuna (Prosertthanaku,
2021) T RSN nfitian nanediyad mnfiasdnadasusudaasnesednn uasidan i

mstssndnnauszantians psdemgulnisdanisiindouia uifideddin wu Tomnedess

v ¥
av Ao W

nszrmaEnienftumalulad uaznansznusiegunARTEINIneIN 9T RINE 190
mavimenitinliieadunagnsiaasnluninsings widauwainddyfisdnades
wsenn3ansnesUlusraang Chiguvi et al. (2023) THagUnansznuainnsvineuennszezinald
adnuanuazay Tuuduen winemiiaunaianaw iosenlddoafiunig i finanmniu
AUASOUATY RNANTB UL AV NN B9RNTENHEaARIY A AN AANNSHIPITI
LAZNNTANBDN BIBWNNELTM NMevinemanszesinadeiiostmaumi Tae Ingusc et dl. (2022)
s femunazfiedesuiifinennewulsieansasnuuuaadaiduiineueasiu ennflaznaum
Fasntavinuazazing wananid maAnsuRnfnisatunsAsuasgUuunnaeinenduag
nauwsszLntvey e Tanpipat et al. (2021) Aneunummsineminauesdnsueslng wudd
naETUEHaINesina gL TR aEsesAnafl@asemainemmistng fnadsanse

ST ANBAMNNNTYINTHUAT AN NN BINHINUABRIANTaY WHHBE Ay

mw@mmju@wﬁﬂﬁ (Functional Flexibilty) 1aei Lee et dl. (2024) aBunefivasdnaanunan
FansusesmedBmig ansnlieans s AVE N e NTENLAZ N ST BN TN
AosBemgulidnuniiifadua@n ininemiiauiunsduendn fanmianlabsmsaniy
uazanpRamineaInesiLsEaigmIn d150 Davidescu et dl. (2020) TALavBTLLLILIAYAE AviEjsy
Bavsindl Boutaliidin 3 Usznyman Taud n1apenesa Job Enlargement) AB NISINLENNDATH
Trgoeneiianmidaseuaemlind edu nsaEuad 199 (Job Enrichment) #a mil,ﬁ'm@mmwmu
TneBimsinem@unuayanauwss aauu viaemsdalanns wazniavsmienssn (Job Rotation) e
msfinensineiluinemluiaumindadesing o WeainezseuiiuuazanBamsugat

Tnannsineusnuarmsimuinyziunumandn iunssiuauaudameuginumiing
aa & ~
FBNITUAZLASBIND

ATAnEIASIRTNNN9A98139n5aiANE1 (Case Study Research Method) LiuwnfiaTu

521 J8U3BN15392139AMAN (Qualitative Research)

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |59



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

Uszmnnansise Wuwinemesa Sinensusioilhisiingammeming elinsus o
Uszmnnausdnen sk et mangsl] ideyanan FaeAS madenuuuimnizenzas (Puposive Samping)
o/ o/ dl a va = A ° ! = d?l o o 1 dl
ARSI IWALR IR Ao Bo1gmavinemisnnndd 10 TIuh Ansesdwndsuazanmd

UfriRem uwsesnidn 3 ngn Wud fusnisssiugs §9anisaminsudeddnnislssaugnii

Y

LAZNINITHUSZINFINNGI 97393 13 AL

wisasflontside Ao wndunuoifslasedng (Semi-structured Interview) Tpgidmmarnns
UaneiflafiadnsiwannnianuvarassinsanieFiduumansniesduneol Tuddsafuaoudnte
uaztavauntaolifsntunasdemeuluivinnm nanssuresarsdaneluiivinsmsantsnseg
YENLARINTIUBIANT AKE AV IUALANTAIBL 1By ARNSALTATENTINIAIHEY o uazaHNed

Aeniuawnamasammguliiinemiumsasegasyrainstusrezen SaimmsUsulgeudl

]
=1

AN ATHEHNY BB LT NHIINY I ANUS B LS DELET

@ o YNSRI ' y v o o
NTINUTIUTINIDYR T@IilEd’l"?il@]ﬂ@ﬂﬁ?&ﬂ"luﬂ’]ul,ﬁﬂﬂﬂﬂ’l’m’ﬂ‘léLﬂi"lz‘ifﬁﬁﬂﬂﬂﬂixﬁﬂﬂ"luﬂﬂ’]u

' =) o/ dl ) 1 9P o9 [ =N ~ o g ) dy 4' ° A a o
LLﬂz?lﬂﬂ’]’m‘i’]NNﬂWHﬂﬁunlLﬂl&ﬂ@ﬂ@?ﬁ%ﬂﬁjﬂﬂu@U‘j‘lﬂ’ﬁ"ﬂ@ﬁu‘jﬁﬂﬂmﬂ‘h’u‘%ﬁLULLWLWIG‘I’WLuuﬂ’T‘i"JWEJ
dgl dl aQ !

dalfsunmssyandeusesudn F9iinsasiuilief asereAnnE uesnLa A WATHLAZIIR

b

nstdnneelifiusnayaraang ey anan indiayad Fandaitnnsenisasiniifiusausos

[ & o a & Ao o/ L = ) ¢ v o/ 4
UBHA mﬂuumLuum‘smwuwmm‘mumwmﬁﬁ@faﬂLﬂquﬂm@ %Q"Vti“ﬁ’wﬂ’]ﬂﬁﬂ’ﬁﬂm

Treilseanos 50-90 wnfisiamu sanunatiurindes aulfasumus it e

msinanzitioys Tnal#asn1s3isnsiitlenn (Content Aanlysis) arnnisdunieniuas
manaamihinfindes Ingdanmibefildtiesed Bun i szlon uainde eademnanny
uazAnTARia I A nd LS saaiian huliay e FagaReaqUnaRHaNA NSRRI

VHIAVHUAZUWA TNy (Krippendorff, 2018)
NANT5398

HaNMANEIAYY aqUUsziua Ay lFannisduntueli@edn Taasjaiinnisinssd
unumsspasdangulunisyiemiidimasanisasetuasynainsiusyazena sasialdl
Hiayayia L

foyanialUresngugdayananTunisinuidsaunumassaaudavgulufivinaiy

m'ﬁmmgjﬂmqmmm?m:mmm nsANEIYARINTUSLINdITINIIUIBILTEY wiA9nila i

a & g @ o & = ° A o o o Py
ﬂ@]ﬂqﬁﬂcjcjﬂﬂchwﬂmlfﬂ@ﬂ %ﬂrﬂ@qﬂﬂchﬂﬂﬂqﬁmL%\i@ﬂqu@ququWﬂqwuﬂfq LAANANATTINN 1

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |60



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention

Unpanvas & Punpugdee

asedt 1. nmaaweesgBidayandn
Table 1. Overview of key informants.

R[N LN a1g (1) 21897% (1)

(position) (gender) (age: year) (employment year: Year)
HU3917 1 (executive: E1) %18l (male) 54 26
HU3919 2 (executive: E2) %8 (male) 50 20
HU3Y19 3 (executive: E3) %18l (male) 44 14
{4AN15 1 (manager: M1) %78l (male) 55 20
{Amn1T 2 (manager: M2) %78 (male) 35 10
{9MN13 3 (manager: M3) %18 (male) 51 21
{AMN1T 4 (manager: M4) %78 (male) 41 17
{9mN13 5 (manager: M5) NEN (female) 52 21
{4MN13 6 (manager: M6) W (female) 50 20
WRANTHUSZaI N9 1 (staff: S1) 218 (male) 39 14
WHNITHUTAAHNNU 2 (staff: S2)  9A€9 (female) 41 17
WHNIUUT2Aa9N9 3 (staff: S3) el (female) 44 16
WHNITHUTZIAHNNU 4 (staff: S4) €9 (female) 43 14

9nasNT 1 nwsandeyaviaese ideyanan Usznaudae fusmis 9o 3 au

v o/ 3

HAANTS 979U 6 AN LATWHNULSEIaHNIH 9749U 4 AU H91852ndn9 35-55 T uasl

2

B1ENIUTENIN 10-26 T

UMY BIANNE ﬂwzju?uﬁﬁwﬂuﬁﬁ ATTNA NN} uéﬁifamsm@yjﬂmq ARNSUSLIIRINNITH

4

A ¢ Ay o o = oA & o o A o/
@’]ﬂﬂ’]‘jﬁ‘lLﬂ‘j'T::Vi?lﬂN@WTW@WﬂﬂWiNNﬂWEmL%G@ﬂ WU NﬂcszﬁuﬂqﬂmWNg‘WﬂuW@ﬂizwu

k1l
wleunefumnndanguiidsianisine e

2 - A @ - . A o
AITH L?lq?q LAzUSERUNISRLAYINUAITNE ﬂ‘l’if:g%?‘u‘lﬂ‘lﬂ"lﬂﬁu

armdnlauszszaunselifentasdmgubiiinem nanfiensiud Yszaunseing

wazAHdinlafisafuandanen uaraziiowlszaunisainsafaiunauasraud anguiidse

]

FAAFMAWATUNIUMEN o 91990 2 Uaziin [Fun

¥
o/

=] ) 2 1 S 1 As'dd
mwymwglumwm'mmq@mzwnwmumm@mumwwu

A0l szydn maEmagngasTiaaaeenuULmTNNAT AALSINARKEINNTERWNG

LAZINIAASNTWINERR Aasapeen1saNnTHe]

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |61



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

“ .. Work from home yilisaaaaiaatlAngs unaarlfasu Siaanfi
4 1 £ dy 1 UV =1 =4
D195 neuniiietrees Wl Aues siaginars Wian luntsissey

WIBN1398 FUNTWEIAATN...” (52, NIRDRTEIULARR, 4 NHATAUE 2568)

“..N19YINTE Work from home FUassey Jiaaiyinduiuaies
UAZATELASY uA i aaaanuent NNt gL/ e meatlUlA
iudalasinnisetustusieda uasideadum Nt ang e unns

ANNNATL...” (S3, NMTABATRINYAAR, 5 NHATUS 2568)

“ @IN190%7 Work-life balance [ABEINTAGN UNASIAUADUIT
Adaanlumavinfiansanaausia iy N13EBNAIAINIY B UIRIYINTARA
wwanfuasisyselominannds...” (M5, n1sdeanssauyAAa, 14

ANNNUT 2568)
= 1 1 Qs 2 [ %4 d’ =Y
m’mﬂmwg/ummvmmwwmmmuuwmweu?u%m

2® o o % v @ . o 1 o ! v
Alannwel WuansFifufaatuaedangulunisitem wu nsengaliansu
wuuBangu viantsvinaanndidnuluunsaiunisel gealiamnsadanisiuaaudaud

FENITNNTULAZUNUINAIUAL (Fasi RIS ANENIN F9Fnasi9nNISaNA1E 0l

{ o [ 1 0 & v & o )
“...mmfmgmmuﬁmufm f7’752\7’7f3~/"*77£7J1JWE7\7?V’7\7’7147/I\79% LTHAT

lymue...” (M6, naiesnsdanyAns, 15 nuATLE 2568)

e & ~ o =1 I = [
...7/7@’7E/7W§\7Nﬁ714?14@5@7_/ﬁ7597JOE/ D199 BUN LI 7O N8
lifievigua endudoiaminmmeyinvaenan e uslius bilsmeia

U AURATEURNINAGUBIALAA BIViaa Seianiinfieanai (5 huay

1
P=

Aigniisiilu...” (S4, NMIRDANTFIUUAAR, 6 NHATAKE 2568)
N@nszwuzlmmwﬁ(smEjuﬁfuﬁv‘hemai@nqsmfagjﬂmqﬂaqns?uﬂeﬁﬂs

nansznuaesaIHdangulufivinsusenisrsetrasyaainstuesdng sasdiunadns
a 24 1 =2 o v @) o A '
Tnamsearnnisfimnudangu aauftonals aaugniu wazaanlinsledniledaiidonasie

ANHNANAUS ARSI 9719493 2 Uazifin (Hun

=] ) 2 =1
mwymwg/umwmwmwa?@?mw

v v

A annwol Wnantanudemenluuisndasy anulionls uazanuaunalaf (#5y

U

BINOUTNTLAUIBIAITNAIND 18 T AN WL FALeY FaenenisaunILol

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |62



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

“ . nANGBINIsANEEase feentsiieeAnsinangangiu

1
=1

] v
=1 o/

Baselumudn saseluntsvin uasindizeesd...” (S1, n19aaans

duLAAR, 30 HNTIAN 2568)

“.n1sainKeuE e AN Kn1TAeuARIE9I7N7T
i SedvevusEnAs s tsnsantsusnslmes bidesingsaiyy

pelsnInNIg...” (M4, NTRBENTAINYAAR, 30 NNTIAN 2568)
m’mﬁﬁmgiuﬂ'\uﬂ?wmwgnw”un”umﬁns

Alfannwel [Haviiouannidnifaatunisiisuaaimdnlauazniseensuanesdns

¢ o 1 @ d o v o o o 1 o
%@unﬁQW'J'TNLWNT@ﬁ@ZW"NquT‘ViﬂUﬂ\ﬁﬁﬂﬁ?uﬁzﬁgﬁqq AR NNTTRNNL O

“ .2 L o a & & 1A % [ o
aisalagensupauAasiuineddNnuda Wdmeevimu
wie [N IFinUUGR A 1Tuns A sAdeiuuas fiussirann
a S [ % o o s {
AINITOUFASAIINAATYENE AU [A Y. " (S3, nNaRDans

FIMYAAR, 18 NHATWUT 2568)

“ suilusvAnsiamnsansls asanslinices weihdossubg
aviniAantsUsunaguladng...” (€3,  n1sdeasdanymna, 10

AurAN 2568)

“ . n1aAeNANTIDARWT Inine uRe a1 (A A s ey 18T
arwszasAas (s guaviae diuiansimmseiamirieggeiu
lWan 2-3 sea vinl¥israintsadeansaeiviaiausiandngls...”

(S4, NMaRaENTEIMYAAR, 10 HuAN 2568)
ANuEantuuazN1TAIaLraIyARININUTaTEnN1sIeIHGTHEN

A AnguLarN1sAIBgIBIyAaTNIiuTTaden1sinaAaY 7 @enlusrandanegy
fuffadenisvines Tun wandm usegela nMaimuines waznsfaamsanluem 1w 1 Ussidin

Tun

= ) 2 a2
ﬁ’J’)NEI@WE;Iuﬁﬁ&’ﬁ]uﬂﬁ‘,’ﬁi’lﬁﬂ’7wu@3&!5\73\7 ?"?

[ %

Hldnnwel HasiewinansdaneuiuiladoddfidaainamnBuazanuasnsa s

= 1

U agnamnaniuudunrasmues Taewinemiidmnnd anguinannsadasssiaa

AF1 vaafNs sl sz

)

A
Wmnnraniuanuazamuaraufissniseesiifisades 1w

dld o/ o/ 1
mwmﬁ%umugq PNFAIBEIN

De &

= a a & a A oA A A
‘EQNQQNNN’WLL@‘ZWHWTHﬂW‘N"Iﬂ‘ﬂ&l’]ﬂ"ﬂlumﬂ‘ﬁﬂﬂLﬂﬁﬂﬂﬂ’]‘WLLQﬂ

NISRNNTE DI

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |63



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

“ . woliaaliiunssvay FaaiAmEew 1NINTN SNeNE T
Banshgsnndu vinmlaR s @vEn NG, (52, MIResaay AR,

19 NUANVUS 2568)

“. Jaqiuansayin i i lansgusEmsan laptop Diie
yimazaIndu 1Ganeulufinissn Laptop DIUNASIABUANN WA
VN BUATSBIAing 19159, " (M6, NafeansRanyAna, 13

ANNNUT 2568)
aguumLﬁmﬁuamﬂmmm’m?lmmjusfuﬁv‘hmuﬁ'umsm@g’wmq ARINS IWSE YL

yrnavifeafusAnYesrndangulniinuiuntsaseguesyaainsiuszezean e
nav(UinemsinlnudunnisiAeuudaeniavines yunesiusrazetafeaduniaifivlngsoaniu

i:%dﬁﬂwﬁﬂﬂﬁuLLﬂzﬂdﬁﬂ‘j @‘7”114’114 2 ‘]Jﬁ:fl,ﬁu TéﬁLLﬂl
= T a [ 13 = I3 a 2 o -
FIQ’UJFJWW%’uﬁ\ﬂW?&IUWU’]VILLW&’VIﬂ?SI&’ﬂ’??VI’N’]H!W@N@\?LWiJﬂ’]?LF’?UT@?ﬁIW?@NﬂU@\?@ﬂ?

AlAduawel THazfiounanudangudaa Wiillanawmuiineznd seafinidunis
pomfinantin wazAnuasiunalansvineussnedaiias masdasufidaudndn tunsadteiug
ANsELN; MIa waensdUlnharinginsemaiiuesne Tm;lL@Wﬂ:f‘ﬁ’uwﬁfmmﬁﬁ@mqmﬂflqmu
LLmLLmqmLLﬁqan@TumﬁﬁNmeJ rof'qm’%wﬁzﬁwﬁmwmuqmmLL@zLﬂuﬂ@qwﬁﬁﬁﬁmTumi
SnenanielElsruueedng inllassanesdiunisdiulalUndenduesdng wneuaxng
UEN199AN199 % [F AL AuLe ﬁT@mﬂmm\u‘%ﬂuﬁﬁﬂmTw LazaanLULNRsanAdaIfy

ANTNORAYBIALEY AIAIBEIINTITANNTE DD

“ ISIMINITODBNUULNG FARWIF94 AU [FAes 9897
%y Lﬁ@?ﬁwm“wﬁ’u“u@@nmfugmmum\ufmm uazAas iy inlu

B9ANT...” (E2, NMIRBANTHINYAAR, 19 NUAWUE 2568)

@ = a SNy A dll a d’ ¥ d’ ¥
TTTIVIHWEIENTHTIN T NUBPILTENTITIL0 7./?@7?24@24’7?7977]L?/75~/’7Lﬂ£/’3?/@\7

WsyinpEAauyAAA...” (E3, MIRamIduyAng, 10 H1nan 2568)
=1 1 1 2. U o a/ g
arndavgiusaasuaInlzaetasenirnineunueans

lannwel HezysyiumanlianslauaraanusaniasasienisanlafiF5ueinesdns

v v a o a ¥ ' a g v @
T‘VI‘LJV’Tﬂ’]ﬂ‘j;jﬁﬂﬁﬂﬂ‘ﬁ?ﬂﬂq‘jwqﬁ'THLL@Z?N"IN’]‘jﬂU‘jVi”I‘iWHL@QT@IEQ’]\‘1ﬁﬂ‘iiﬁﬁ‘ﬂﬁﬂ’ﬂ/\l %9 LLN@I@T“VT LA

1 o ¥ ' @ v o o A o o v o o g
’]"I‘WHﬂQW‘H’EﬁﬂQ’WWHLﬂQL‘UHWNﬂqli’]@?uﬂ”ﬁ@@]ﬁl&?’%ﬂﬂ’lﬂﬂﬂq‘wﬂ\ﬂu LLNtT@‘iUﬂq‘ﬁﬂuUﬂiéu@qﬂ’ﬂﬁﬂﬂ‘i

U
@

TuBslrssasnuazasiven fodhuingmmndninsfiasndinanarmiostaatinouiass faangng

NISRNNTE DI

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |64



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

“..agAvusvAngNT 20 Tuda s IFsuderiuntsines vinbi
iimmauBass luntaviters lifannadubintsyines snsaeenyad
smaseanslylAZZnnamd...” (M6, n1sReaIsdIuyAAs, 13

ANNNUT 2568)

« =24 o d‘d 1A o o d‘ ¥ 1 e o

ARSI NIMTT AN WA AN A AgAT 19208 T UBIANTL7
pnlasugmnanisiaduly newiiusitlagaagegnslsiamin
Anmaynadniay lidemnelunisdndula..” (M4, nsReans

aUYAARN, 30 HNTIAN 2568)
CEMER LT

nRNEUNLYaIAHE AR uTivine i ana it sensae gy AanUazan
o o A i Pt a o 1 = a & @ =
Aminemifiengamannndn 10 T aasudEnuianilsiugaamnssunian@aman Wnluanunegud]

Y s ac @ o AAa A ] v o
a09la98209897809n (Herzberg et al., 1959) BaifluileqeNENENAADENINUIARBNNTTYINN
wepnsanfiftasrasAuazbifolsrasAuazaaudining lnsannnsnafusana Fassia il

pndameulufivineuiaoudiinsiunisaeguesyaa1nsivineuszezea iuedAns
Tngrmnasdenaitenela e madaaBna g niuesing uaznisaBnasennniEawta
SMIININIUILBIANT BIRBAARBINUBIAUSINBLIBIUULA TRBIANEIUEIN (Hackman & Oldham,
1976) AmunnalAsUiinyadiownday (Feedoack) uazasiiiudassluntsvineu (Autoromy) ey ana
Hsvaaszumeinsuuasiilomalisuieyadoundusdanans avgaainanmufingmen
Tunadnsrasim uazfinussgslainafdansaunimginssn luassiufidadinnunenanseesnms
ansminlgrandnSeiiiaman denasenEsislafiazinausaniuesinsuszezena

ljl o v Aﬂl =) 1 dl o = Y o/ ! a

yAaINIinauszezanafiesnisusesaaudanguluiivine Ae n1slisunissdasss
AalarAnBnn useeta uazNSIMYTINEZNNSYINe BeaenndesiUesdissnauesuUs1ans
ANBOEITU (Hackman & Oldham,  1976) FnuAINNaIATYBaseTH (Task  Significance)  LazATH
WRINARILBNYINEET (SKil  Variety) ilayaAaiind 9uAvinfiaumnng uasanasiatines

|
v

= o v v ! a ! g 1 ¥ dgl 4 A _a
AULBINIBNDU @5‘1’1'7?‘14%1’]17@"@%?’1’2"!@7%34 ATHAN %Q@]ﬂ‘].lﬂuﬂﬂ(5]@ﬂ’?’]N@]ﬂ\?ﬂ’]’ﬁWHﬁ’]%ﬂ"l%ﬂ‘i‘i’]‘i’lﬂ”l

U

uazas19us9glatunsrinasnngy Tnamnnziflesmsbudialanalidinysiivainnans ez
! a v ¥ v [ $ ¥ o AAa A PoA

duaBuaaRnfinviuaznsenemues fefiuaandiasnisssiugeniidrnauarsieiiac
mananiuiiyarainsue i mans uazaoin

o/ -3 =l 1 dl o dl o ¥ o/ = v

HaANSERIAINE AV ulTivineueesy ARINSTIYiNNsTRZENa [H5Y Ae nsadanga

sydemiiuEindausa uaznsaarNdnudvszndaunumbdin Seasvieutennadnlateem

AE9ATUE LAz AR EITUaIAUSENa L THLLLY 1aaIa NH e (Hackman & Oldham, 1976)

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |65



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

AUNTTHBITHNNTINIE99M (Task Identity) By ARATIHITai N WFot Weaiflasdsusifiuanay
4 ! L A A o a =< °o & A a &
uazNBaiuA oA iRimuasasilenin axfinaaienelaanannangafifiniuainanane ey

games AnEdnlalanimmauaznsfiunadnseasidae fofiuusegalanaluiidasss

Wyransvinmednuiuasuazsieifisssseze
NFUNR

unumeaadaneuluiinauiunisasegeesyaatnaniauesdng faanudenlosuas

o o

Augaantuneldasflazneu 7 §u Usenaudiag

= ' o v 4' [ 4' 1 Y o/ [
ﬂ’J’WNNNG;IZ\] Tﬂﬁﬂ?’]ﬂﬂﬂﬁﬂquﬂqiﬂu’mLﬂl&ﬂ@fﬂﬂ@’]\iﬂ%"lﬂ?‘lﬂuﬂf\ﬂﬂ‘iﬂ’m’l‘iﬂ@ﬂﬂmﬂﬂfﬂ

J
1 aan A dg, o o dl o v =) B [% s 1 I3 o =
DENIARNNARIYRF A wugmmmywm?mﬂmﬂimﬂﬂ@gmﬂumﬂﬂi@mumﬂmmzmﬂu
o/ [ =) ] d' o o [ 4' [ d' o/ [ o
AN A LbbEIN T@mmfmmmusfuwmmumwmwmuﬂ@Tﬂmmmamqmmmeﬂimu
FIUFATEAULYILY ATEUAST Lazn1e AR T9289ARIEY BIN19RARITHTAUSIFINA LALASIFE

ANNZANTUAY ANMHRIND LA LAZAITHAY ATIF N IHT N UaIA NI 282817

Y
o/

prnfanels Tnapaudanguluiiinauaaaiuauionalaluommainmanefia sous
¥ o o ' 3 = [ o o o o/ d' 1 a v
ATHLINT UNUIN LLZ\]%ﬂ’]’]NNNWHﬁTH@Gﬂﬂ‘i %QﬂQWNWQWET@LUHLL‘NNﬂﬂ@uﬂqﬂiyﬂﬂﬁLN‘jNT‘lﬂ

yaansdenaveguaziivlalUndeniussdngszazenn

o = 1 A o @) o ! ~ o ' I'd <
AITHR NG TﬂﬁﬂfJ’]Nﬁl quu?uwmmmﬂuﬁ@wmLmu V’]'J'TN@ﬂWMﬁﬂﬂQﬂﬂiTuL%\‘]ﬂ’]‘ij
£ A ! g [ o a © 1o
A lAanale uaznisiidawsan Geaanynisadusnguandgessnatsfislalunisasegiv

ANANIIEYTEN

a3t Tngassdangulnfvinamiunsefladidgunisadnsnaulionsds

1
a

semdnemineuiesdnsgeiuuaiu feaanlinnets niladanandidas ynainsi@ndula
Uapaste waziluwalfinnisasegiuasdnaszezen

o =

u5999%8 Tagaandangulufivinamidansannssdunsegelaananatuuazniauen

1
o/ =) !

289YARINT B9us999L intleduddnfidemasianangs aausit uaznisdnaulansagiv

AIANTTTEZENT

o/

vinmz lnaaanudameulufivinaui dausandaasunisianuazmsinyzassyaains
agalAnien BapandAndenaiulnuasidnanndisdn inusawdnddgfivinldyaains

FE9N9AIBE IUBIANTIZYENT
1 s L A
WARSYRNHUARH (97H)

= o/ d’T 17y o/ =Y =1 o/
mATeRGNFUGWpEsnsaiLaNIINaEWen

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |66



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

a1 1 2 A
ﬂ’T‘iNﬂQ%ﬁ’?N"ZI@\‘lEL?IH'H

gAdalddnfiuniseanuuunisdde usausandeys nasideya uasdainduaiy

v

UAHEaLeed 1ag SRS NEN9INe191SS LA NEIAREANTELARNATS

AN AN ALl sz el

v A s 1

H B ensuTain i arudaudwmnenalss leminuasd nanesnis S aaduianiinands

U

B uaTUUNAN
L L L
m'mws@u"fmquﬂmﬂmdﬂ

Ioyafiliiun1sainseiinenideiianisosesafisineniide s Inangnnald

FarinundmuasssInuaznns ezydanunedl deya
93UFITNNITINY

UnANATeH iR anannisideuazasassannisined laailidayannanulé

o

SunsudagusrasAnisideadndaanuasifandueenlaaainslalfivinn1sduniuel

v
[ o @

o 1 o o @) (% o [
TUANEYY LAY 1197 ﬂﬂ&lﬂ‘l’]ﬂﬁﬂﬂ@:ﬁgﬂLﬂUiﬂ‘]&i’]Lﬁuﬂ’J’]N@U LLNZ‘V]'TN"IEIT@EI‘T]’T?NU?J@N“@

Y
1

AANTINLAZEIADNAUADIT F HN1TAINNITITLNIANA

LENNISD9DI

Abd-El-Salam, E. M. (2023). Exploring factors affecting Employee Loyalty through the relationship between
Service Quality and Management Commitment a case study analysis in the iron and steel industry Al
Ezz Dekheila Steel Company in Egypt. Cogent Business & Management, 70(2), 2212492.
https://doi.org/10.1080/23311975.2023.2212492

Acharya, B., Mahapatra, D. R., & Rath, D. A. (2021). A Study on Human Resource Management Practices and its
Impact on Employee Retention in Jindal Steel and Power Limited. Turkish Online Journal of Qualitative
Inquiry, 12(10), 5847-5861.

Allen, D. G., Shore, L. M., & Griffeth, R. W. (2003). The role of perceived organizational support and
supportive human resource practices in the turnover process. Journal of management, 29(1), 99-118.
https://doi.org/10.1177/01492063030290010

Beno, M. (2021). The advantages and disadvantages of E-working: An examination using an ALDINE analysis.
Emerging Science Journal, 5(1), 11-20.

Chen, Y., & Fulmer, 1. S. (2018). Fine-tuning what we know about employees’experience with flexible work arrangements
and their job attitudes. Human Resource Management, 57(1), 381-395. https://doi.org/10.1002/hrm.21849

Chiguvi, D., Bakani, K., & Kalayakgosi, S. (2023). The Impact of Covid-19 on Employees' Work-Life Balance: A
Case Study of Botswana Unified Revenue. International Journal of Research in Business and Social
Science, 12(6), 118-133. https://doi.org/10.20525/ijrbs.v12i6.2503

Davidescu, A. A., Apostu, S.-A., Paul, A., & Casuneanu, . (2020). Work Flexibility, Job Satisfaction, and Job
Performance among Romanian Employees-Implications for Sustainable Human Resource Management.
Sustainability, 12(15), 6086. https://doi.org/10.3390/su12156086

De Grip, A., Sauermann, J., & Sieben, I. (2016). The role of peers in estimating tenureper formance profiles: Evidence
from personnel data. Journal Of Economic Behavior And Organization, 126(Part A), 39-54. https://
doi:10.1016/j.jeb0.2016.03.002

Fisher, D. (2000). Mood and Emotions while working: Missing pieces of job satisfaction. Journal of Organisational
Behaviour, 21(9), 185-202.

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |67



ynumanuédangudenisnsegvesynains [ The role of flexibility in workforce retention
Unpanvas & Punpugdee

Guogiang, Z., & Bhaumik, A. (2024). Work-Life Harmony and Retention of Employees: A Review of The Impact of
Flexible Work Arrangements. International Journal of Advances in Business and Management Research
(IJABMR), 2(2), 31-38. https://doi.org/10.62674/ijabmr.2024.v2i02.005

Hackman, J. R., & Oldham, G. R. (1976). Motivation through the design of work: Test of a theory. Organizational
Behavior and Human Performance, 250-279.

Hayat, K., Tabasam, A. H., Ali, A., Ashiqg, A., Shabbir, M. S., & Rawoof, H. A. (2022). Relationship of challenge and
hindrance stressors with turnover intention and employees’ creativity: The moderating role of emotional
intelligence. Journal of Management Info, 9(2), 146-157. https://doi.org/10.31580/jmi.v9i2.2661

Herzberg, F. (1966). Work and the nature of man. World.
Herzberg, F. (2003). One more time: How do you motivate employees? Harvard Business Review, 81(1), 86.
Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The Motivation to Work. John Wiley & Sons.

Hunter, P. (2019). Remote working in research: An increasing usage of flexible work arrangements can improve
productivity and creativity. EMBO reports, 20(1), e47435. https://doi.org/10.15252/embr.201847435

Ingusci, E., Signore, F., Cortese, C. G., Molino, M., Pasca, P., & Ciavolino, E. (2022). Development and validation of
the Remote Working Benefits & Disadvantages scale. Quality & Quantity, 57(2), 1159-1183. https://doi.org/
10.1007/s11135-022-01364-2

Joo, B. K., Yoon, S. K., & Galbraith, D. (2023). The effects of organizational trust and empowering leadership on
group conflict: psychological safety as a mediator. Organization Management Journal, 20(1), 4-16.

Khalid, K., & Al Zahrani, M. A. K. (2024). Investigating the Dynamics of Workforce Stability: The Influence of
Perceived Employability on Career Resilience, Task Performance, Learning Agility, and Employee
Retention. European Journal of Sustainable Development, 13(3), 389-410. https://doi.org/10.14207
/ejsd.2024.v13n3p389

Kouchaksaraei, M. H., Safdarpour, S., & Taghipour, M. (2024). Strategic HR Maintenance: Impact of Organizational
Support and Culture on Employee Commitment. NOLEGEIN Journal of Business Ethics, Ethos and
CSR, 7(2), 41-47. https://doi.org/10.37591/NJBEEC

Krippendorff, K. (2018). Content analysis: An introduction to its methodology. Sage.

Lee, S. H., Chong, C. W., & Ojo, A. O. (2024). Influence of workplace flexibility on employee engagement among the young
generation. Cogent Business & Management, 11(1), 2309705. https://doi.org/10.1080/23311975.2024.2309705

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational commitment. Human
resource management review, 1(1), 61-89.

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis: An expanded sourcebook (2™ ed.). Sage.

Prasertthanakul, K. (2021). Working from home: A new normal during the COVID-19 pandemic. Journal of Information
Science and Technology, 2(2), 1-14.

Salehati, N. A., & Rojuaniah, R. (2022). The Effect of Flexible Working Arrangements with Inter-role Conflict on
Voluntary Turnover in the Freight Forwarding Industry. Journal Dinamika Manajemen, 13(2), 322—337.

Singh, D. (2019). A literature review on employee retention with a focus on recent trends. International Journal
of Scientific Research in Science and Technology, 6(1), 425-431. https://doi.org/10.32628/IJSRST195463

Stello, C. M. (2011). Herzberg’s two-factor theory of job satisfaction: An integrative literature review. In Unpublished
paper presented at the 2011 student research conference: Exploring opportunities in research, policy,
and practice (pp. 1-32). University of Minnesota Department of Organizational Leadership, Policy and
Development, Minneapolis, MN.

Suriati, S., lbrahim, M. B. H., Irawan, A., Akbar, M. A, & Yendra, Y. (2024). Effective Strategies for Retaining and
Nurturing Employees in Organizations. Advances: Jurnal Ekonomi & Bisnis, 2(3), 151-162. https://doi.org/
10.60079/ajeb.v2i3.191

Tanpipat, W., Lim, H. W., & Deng, X. (2021). Implementing remote working policy in corporate offices in Thailand:
Strategic facility management perspective. Sustainability, 13(3), 1284. https://doi.org/10.3390/su13031284

Tyagi, R. K., & Parimoo, D. D. (2017). Capability building in the Indian solar power industry for talent management and
retention. International Journal of Marketing and Human Resource Management, 8(2), 21-37.

Wanger, S., & Zapf, 1. (2022). For Better or Worse: How More Flexibility in Working Time Arrangements and
Parental Leave Experiences Affect Fathers” Working and Childcare Hours in Germany. Journal of Family
Research, 34(2), 582-614. https://doi.org/10.20377/jfr-644

@ -This work is licensed under a Creative Attribution Attribution-NonCommercial-NoDerivatives 4.0 International License. |68


https://doi.org/10.62674/ijabmr.2024.v2i02.005

Research Community and Social Development Journal | Social Science
RC&SDJ | ISSN 3027-7515 Online
Research Article
ID: €280189. Recived: 2025-May-05 | Reviewing: 2025-June-04 | Accepted: 2025-June-16 | Online: 2025-June-25

A Creative Street Art Development of Tai Lom in Phetchabun province

miﬁmmﬂuuﬁawL%@ﬂ%’lamsﬁ’ammqfwmiusfuéimi'mwmgsgﬁ

NWILHAITLNG ﬁ@]ﬁ‘ﬂfﬂm (Phramaha Thanakorn Kittipanyo)'”,

W32313NAI5931E (Phra Ratphatcharathammethee)’, warg84%31059d (Phra Sutheevachiraporn)?,

ADINIBATERNS $NTINYIALHAIPAINTUTIHING IR TN Ay aENaYRANTDY Sdmmyaysal 67110 Ussnalng

(Faculty of Buddhism, Mahachulalongkornrajavidyalaya University, Phokhunphamueang Buddhist College, Petchabun Province, 67110, Thailand) |
e-mail: tngr2809@gmail.com; Phralax@gmail.com; mahathavaramethee9799@gmail.com

a33mud o4 ABys (Sureerat Na-Wichian)*

INENAENIIUIAUTNTIIINT WNBFUTIY ADENTILIAAIART AITUNITZUTHIITINN F9nTNE YTl 65000 Ussmnalie

(Boromarajonani College of Nursing, Buddhachinarat, Faculty of Nursing, Praboromarajchanok Institute, Petchabun Province, 65000, Thailand) |
e-mail: sureerat@bcnb.ac.th

Abstract

Background: Promoting local wisdom identity by creating creative spaces is an issue of multicultural development.
Consistent with research aims to study history, culture, wisdom, and art, as well as develop learning resources
and creative street art for the Tai Lom people in Phetchabun Province.

Methods: The methodology used was qualitative and action research. The key informant groups were purposefully
the tourist temple groups, the Tai Lom community artist groups, the research-related network groups, and the
tourism-related entrepreneur groups, totaling 56 people. Used semi-structured interviews as a tool for fieldwork
to collect data through in-depth interviews, group discussions, and photography. The answers were obtained
using interpretive content analysis and presented the research results descriptively.

Results: The historical context with events has long been associated. Culturally, there is clear evidence of the
close connection between religion and governance. Wisdom, the temple name changed to reflect auspicious
means and is unique to each area. Art, a combination of royal court styles and local art from the lower north and
upper central regions of the early Rattanakosin period, shows the church, temple, pagoda, and Phra-Ceo-Mai.
Wat Sri Mongkol has developed as a center for learning about culture, religion, and art. In addition, the
architectural design of the temple, which is based on Lan Chang art, and Buddhist principles, also reflects
creativity. Innovation is a combination of art, Buddhism, and tourism. It has transformed the temple into a
contemporary cultural tourist attraction. Creative knowledge, Wat Sri Mongkol effectively conveys the core
cultural values (belief, faith, local wisdom). The resource learning development of the 350-meter cultural route
between Wat Sri Mongkol and Wat Phraisansakdaram is “Creative Street Art.” Management through 7 main
issues: cooperation, development, use of public space, designated roles, community participation, planning and
implementation, and maintenance.

Conclusions: The research results in a strong cultural identity, and street art spaces have emerged as “creative
cultural tourism destinations.” An important aspect of street art areas is a case study of cultural identity that can
be applied to communities through the potential of art and public art as an interdisciplinary research tool.

Keywords: a creative art street; public art; creative cultural tourism destination
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Figure 2. Contemporary creative art space for the Tai Lom people.
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Note. Photo taken on March 3, 2025 at the Creative Art Street, Lom Sak District, Phetchabun Province.
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Figure 3. Contemporary creative art street of the Tai Lom people.
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Note. Photo taken on March 3, 2025 at the Creative Art Street, Lom Sak District, Phetchabun Province.
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Abstract

Background: As a result of the decline in rubber prices in Thailand, the government has controlled production from
2015 to 2022. Therefore, this research studies the socio-economic conditions, compares the production, marketing,
and returns, and identifies the problems of farmers who plant rubber trees instead of rubber in Kalasin Province.

Methods: Qualitative research was conducted by studying farmers who had participated in the project for between
1-3 years, setting a quota target group of 14 people. A structured interview form was used, specifying questions
and arranging content for data collection through field interviews. Analysis of data through thematic and cross-tab
analysis, presenting data with percentages and averages.

Results: Among the rubber replacement cropping systems, one approach involves maintaining rubber plantations but
intercropping with other crops while waiting for rubber production. It was found that farmers who intercropped
rubber with cassava achieved the highest average income and net profit, at 3,983 and 2,752 THB per rai per year,
respectively. This method also had the highest benefit-cost ratio (BCR) of 3.23. Additionally, these farmers had
continuous access to knowledge from the Rubber Authority of Thailand (RAOT). Conversely, farmers who entirely
replaced rubber with new crops experienced the highest income and profit when intercropping fruit trees with
cassava, generating 9,391 and 5,759 THB per rai per year, respectively, with a BCR of 2.61. However, this approach
required the highest initial investment and maintenance costs, at 10,882 and 3,602 THB per rai per year, respectively.
The cropping system with the highest plant diversity index was integrated farming with perennial trees as the primary
crop (1.68), followed by rubber intercropped with cassava (0.49). Farmers who fully replaced rubber faced challenges
such as a lack of technical support from RAQOT, delays in compensation payments, and marketing difficulties.

Conclusions: Rubber—cassava intercropping yielded the highest returns, offering economic, social, and environmental
benefits. Farmers gained knowledge from RAOT, and plant diversity was maintained. Strengthening networks with
organizations is recommended to enhance support for production and marketing management among intercropping farmers.

Keywords: crop replacing rubber; knowledge accessment; benefit cost ratio; plant diversity index
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AN 1. N5BULLIAATTE

Figure 1. Conceptual Framework.
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Note. Synthesis of the above literature.
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HANTSI9Y
¥ o -
ANTWNUFUNNAIANUALLATEFAT

sruudgnitzunugrewisnielilasenisacuauusnisnisnan udandanid@ug

U
v

URASNANISA Aasia (15
ﬂy [-%4
ANANG I NAIAN

f15199 1. FOyaNUgINYBUNEATNTLGNATUNINE 1NITT

Table 1. Characteristics of farmers growing alternative crops to rubber.

ANBL (characteristics) #19+8HFUInAY g9+ NN THina+udmlznds THuagy INYATHENHE
(rubber+cassava)  (rubber+vegetable) (fruit+cassava) (perennial plant)  (tree-based integrated farming)
(n=3) (n=3) (n=3) (n=3) (n=2)
-LPl (gender)
%18l (male) 0 1(33.33) 2 (66.67) 0 2 (66.67)
yeis(female) 3 (100) 2 (66.67) 1(33.33) 3 (100) 0
- 8¢ (@) (age: years)
40 - 49 2 (66.67) 1(33.33) 1(33.33) 0 2 (66.67)
50 - 59 1(33.33) 1(33.33) 0 1(33.33) 0
60 - 69 0 0 2 (66.67) 2 (66.67) 0
H17N97 70 (over 70) 0 1(33.33) 0 0 0

6%'12167 =340 gugn =711 AnAe = 52.66 T S.D. = 9.961 (minimum = 34 years, maximum = 71 years, average = 52.66 years, S.D. = 9.961)

- NM9AN® (education)

Uszanfne(primary school) 1(33.33) 2 (66.67) 2 (66.67) 3 (100) 0
ABeAMEN (secondary school) 2 (66.67) 1(33.33) 1(33.33) 0 1(33.33)
1Beyay 53 (bachelor's degree) 0 0 0 0 1(33.33)
~ SN IANAN TN EAS (91%) (number of agricultural laborers: persons)

1-3 3 (100) 2 (66.67) 3 2 (66.67) 2 (66.67)
4-5 0 1(33.33) 0 1(33.33) 0

ﬁ’lqm =198 g9gn = 5 918 ANaAY = 2 5781 S.D. = 1.025 (minimum = 1 person, maximum = 5 persons, average = 2 persons, S.D. = 1.025)

- Uszaunngoiliunigvingnanasn @) (experience in rubber: years)

Taifins 20 ¥ (up to 20 years) 2 (66.67) 2 (66.67) 2 (66.67) 0 2 (66.67)
21-30 11 (21 - 30 years) 0 0 1(33.33) 1(33.33) 0
41nAdn 3011 (over 30 years) 1(33.33) 1(33.33) 0 2 (66.67) 0

G%qu =0T qugn =361 AA = 20.22 8 S.D. = 10.690 (minimum = O years, maximum = 36 years, average = 20.22 years, S.D. = 10.690)

— ANWOMZANA (land characteristics)

#inau (upland) 3 (100) 1(33.33) 1(33.33) 3 (100) 2 (66.67)
gy (lowland) 0 1(33.33) 2 (66.67) 0 0
FanmBes (sloping) 0 1(33.33) 0 0 0

— ANYOIEAU* (soil characteristics)*

Ausau (loamy) 1(33.33) 0 1(33.33) 2 (66.67) 1(33.33)
Ananiimang (sandy loam) 2 (66.67) 3 (100) 2 (66.67) 0 1(33.33)
Anwndean (clay) 0 0 0 0 0
AN918 (sandy) 0 0 0 1(33.33) 0
A (water sources)

$rlsd (rain) 3 (100) 0 2 (66.67) 3 (100) 0
daunmnalaaiad (solar wel) 0 3 (100) 1(33.33) 0 2 (66.67)

naeng. oyaainn1sdunEolinenIng

Note. Data from farmers’ interviews.
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Figure 2. The production conditions of alternative crops to rubber plantations.
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(A) rubber+cassava (B) rubber+vegetable (C) fruit tree+cassava (D) perennial plant
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(E1) tree-based integrated (E2) tree-based integrated farming
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Note. 5 types of alternative crops to rubber tree plantations.
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Figure 3. Production and marketing systems of alternative crops to rubber.
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Note. Production and marketing systems of alternative crops to rubber in each form.
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Table 2. Initial Planting Costs for Farmers Growing Alternative Crops to Rubber.

ﬁunuﬂﬁ?uﬂgﬂ (initial planting costs) (N): (A) (n=3) (2): (B) (n=3) (m): (C) (n=3) (): (D) (n=3) (92): (E2) (n=2)

FunuTanuargUnaninisinensuam/ls/Al) (cost of agricultural materials and equipment: baht/railyear)

Fnlaim3anAn (land preparation costs) 639.55 (15.72) 961.90 (17.82) 191.67 (1.80) 293.33 (6.05) 187.50 (2.22)
ﬁﬂﬁuﬁuﬁ (seedlings costs) 2,844.93 (69.92) 3,724.80 (69.01) 3,550 (32.62)  3,783.33 (78.06) 3,756.58 (44.60)
ﬁ’lﬂmﬂﬁ (fertilizers costs) 187.5 (4.60) 121.43 (2.25) 36.67 (0.34) 522.67 (10.80) 492.43 (5.83)
ﬁ’]ﬂﬂﬁuﬁ?j (pesticides costs) 63.37 (1.55) 80.37 (1.50) 19.44 (0.18) 0 10.52 (0.12)
ANENIANE AT ALALILA (pesticides and insecticides costs) 57.84 (1.42) 21.03 (0.4) 26 (0.24) 133.33 (2.75) 0
AT (fuel costs) 92.25 (2.3) 36.67 (0.67) 80 (0.11) 113.69 (2.43) 101.84 (1.21)

$aas9911 (U m/3/2) (labor wages costs: baht/raifyear)

A191943997% (hiring workers costs) 183.33 (4.53) 450.68 (8.35) 33.33 (0.30) 0 0
ﬁunuﬁuj (uw/l31) (other costs (baht/raifyear))

ﬁ’ﬁmmi’HTW (water and electricity system costs) 0 0 5,666.67 (52.32) 0 2,883.34 (46.90)
iquﬁunuﬁdﬂum(qu/\fﬁ'ﬂ) (total tosts (bath/railyear)) 4,068.77 (100)  5,396.88 (100)  10,881.56 (100)  4,846.55 (100) 8,432.21(100)

P

ML, (N) e N+HUEenaq, (1) e+, ) Wina+iudlenaq, (a)fﬁuﬂi;ﬂ, (92) INHATNAHNE [HE UG TN AnUULR T+ U709

Note. A) rubber+cassava, B) rubber+vegetable, C) fruit tree+cassava, D) perennial plant, E2) tree-based integrated farming

)

FrunuliEutgnuasaangnuntsnennaluusiazazul (15197 2) nsugnumiuun g
usFaeTHLAs Enaaepilusndmiunsinagnunmienanssnniigaieis 10,881.56 1w
saldsiat WasmninensasuAstuszumiuszasu Wiassunaalsaisad Walidunaein
Reswauazainane Uounaaraslisiinaaaiol TrehiRmnufiesesafion uasnunans
Tisunsaiuapmtouianalsanisad FwinliamuEudugsndisUuouduy dmiaaumlgnui
gnnsfianiniEnduiosfiqn THud n1aUgnunuULsNIRIs uEN A uasnds aau

\@As 4,068.77 umsia(asatl LﬁmmﬂLmﬂmmﬁaiﬁmamnmﬁmﬁ’um'ﬁﬂ'm%fm

A19199 3 AUyl 2565/2566 1ENINEATNTUGAUNHENNITY

Table 3. Costs for the 2022/2023 growing reson of alternative crops to rubber.

ﬁunuﬂ2565/2566 (costs for the year 2022/2023) (N): (A) (n=3) (2): (B) (n=3) (m): (C) (n=3) (9): (D) (n=3) (92): (E2) (n=2)
Funuianuazgunisinmanues (wm/(5A) (bahtrailyear)
pinlansauAu (land preparation Costs) 312.50 (25.37) 0 166.67 (4.63) 0
Fnvilg AU (seedlings costs) 25.68 (2.09) 0 51.33 (1.42)
ﬁﬂﬂHLﬂﬁ (fertilizers costs) 450.10 (36.56)  1,022.75 (83.47)  965.56 (26.80) 1,300 (81.13) 586.63 (58.68)
pinileBiuvis (pesticides costs) 108.78 (8.83)  179.24 (14.63) 196.33 (5.45) 111.11 (6.93) 173.68 (17.38)
AvngT (fuel costs) 79.73 (6.48) 23.22 (1.90) 205.56 (5.70) 191.33 (11.94) 55.92 (5.60)
Firus991i (um/T3/A) (labor wages costs: baht/railyear)
AN919U9997% (hiringworkers costs) 254.54 (20.67) 0 1,750 (48.60) 0 0
ﬁunuﬁu‘] (u/T5/2) (other costs: baht/raifyear)
Anavuun (electricity system costs) 0 0 266.67 (7.40) 0 183.33 (18.34)
iquﬁuv‘!uﬁz’ﬂﬂ@ (uw/l3/Al) (total costs: bath/rai/year) 1,231.33 (100) 1,225.21 (100) 3,602.12 (100) 1,602.44 (100) 999.56 (100)

v v

WM. () B9+TATENAS, (2) ane+flaiin, @) na+dnlenas, (1) Budesgd, (92) inweanannamgusudnfaanuoufiesdsza

Note. A) rubber+cassava, B) rubber+vegetable, C) fruit tree+cassava, D) perennial plant, E2) tree-based integrated farming

Fryululinsnan 2565/2566 1998INLgNUNENIWII IAzgUUDY (1571 3) wudn

FyunaAesnaUgnu UL FiNaurnsae A sAY Sunmandageganis 3,602.12 U
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sied) Inenflngnanni]awiiZeuas 26.80 MNEWWIMNA HIHNTUGNUYIMILLINEATHANKETY

P GEwuduianan Afuunsansnganis 999.56 umsalsaad Taudufwmianiioaay
v & o v ' o & v A 4 A A o

58.68 ANAUYWIMNA IMNNITANNBOINEATNT Nud1 ineasnssndudesdeand atge

Y o A

g lusumnuaUfiRessnnsenswislsemelng (nev.) wanaind ineesnsidnana (s

“ . wnlilegnladonduauas marzesinbiUasaaisnd
FSUANTOUREYIITIEN UTIFeNGanT1e9s [ARTALS U AT LA, .”
(1NBA9INT, N1TRBFITFIUYAAR, 12 FIN1AN 2566)

A o

< X A + P ' v 1 o v v a =3 ¥ ¥ o
viodd HasannilaiailifuarManenandvinTidiununisndngs Seudinupsns F5uyw

aluauaInnIst sl sswmAme (nev.) usluaiayminsauaguiuEuilinensnsdie

RSN 4 NAFDUUINATAITHEAT ATNAIAN UAANANUIAADY

Table 4. Economic, Social and Environmental Returns.

NARDULNU (returns) (N): (A) (n=3) (2): (B) (n=3) (@): (C) (n=3) (): (D) (n=3) (32): (E2) (n=2)

- Nﬂmﬂmmuﬁ’]mﬂiiﬂgﬁ@ (economic returns)

FelAsauUgnuHe1ewIsn (L5 (income 3,983 3,050 9,391 5,212.48 837 (7,347.53)%**
from rubber plantation: baht/rai/year)

flanaaulgnunuenswian (wmilsal) (erofit 2,751.67 1,824.81 5,788.88 3,610.04 -126.56
from rubber plantation: baht/rai/year) (6,347.97)***
ARTNFIUNARDLUNUFDGWYU (benefit cost ratio) 3.23 2.49 2.61 3.25 0.87 (7.35)***

- NARBUUYUAURIAN (social dimension results)
madhiliannedannssrwilssmalng v v x x x

(knowledge access to ruuber authority of Thailand)

— HAADUUVIHANURILIAREN (environmental dimension results)

aNnaInaesaiaia (H)* (biodiversity index: H*  AMRAY (average) ALaAe (average)  AlaAs (average) ANLRAR (average)  ANLaAS (average)

0.49 0.30 0.29 0.25 1.68
%499 (Range) %499 (Range) %79 (Range) %799 (Range) %4799 (Range)
(0.46 - 0.52) (0.14-0.62) (0.24 - 0.39) (0.18 - 0.36) (1.08 - 2.77)

wwrgmg. “agewnny v nsngdadnfeaniniaannngm. uaziaiamuny x winefehiinfeaniniatnnen. > TEeannisAmem uay
< [FarnanelEmdudnanuazniafuam

Note. *v = qccess to knowledge and X = didn’t get access to knowledge from RAOT), ** from calculation, *** from both cash income and calculation

NAMDLWNHNNLATHERY AN WazAsuIndantasmIugnunuensnts sz gy
(A91971 4) WL FIGALNHENNT TN E AN A SN RB LA ST MNENANAR Duaa
T 2565/2566 [HuA AUUGNUIHILLE WHITIWENAEIUATUEIAY iINERTNT [ASUNRADLUNY
snsudindais 3,983 umdnlddiet aamuUgauuLLUsNITLER A RN In8ATNS
Thsunampuueninede 3,050 umsialdsiet saulgnunuuun FHnausdasiudznds
NERINE A S UNARDLWILSINANTI e nA T Lazdlands SanelHiads 9,301 umdaldset
avlgnuynenanauunBiuegL insssnefiaesennsme iusgieie 5,212.48 umstel3al)
(Fnnsannias e Huasu it 3 ) uasaulgnumuuuinEsanasnauiia g
fuftavan inumsnslisuseFannnisdwitenalll fisnelinde 875 uwialisel fadinumens

v o ¥ 1@ v Ao o - o 1 73 A
%Tmmwf@memqﬂfmwmu@ﬂ Lummﬂmuﬂqmmumawqm LﬂHG]ﬁﬂ‘i?JﬂTNﬂ"lN"l‘iﬂLﬂULﬂﬁfJ
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9
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Figure 4. Problems and Obstacles in Farmer’s Participation in the Production volume control project

in Kalasin Province.
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Note. Percentage of Problems and Obstacles.
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Abstract

Background: Tourism is considered a growing sector and a key driver in the development of the economy and
society, serving as an important destination that attracts tourists. It plays a crucial role in boosting economic
growth and distributing income in local areas. The objectives of this research are: to study the level of
importance of tourism logistics management and tourist loyalty, to analyze the confirmatory factors of tourism
logistics management on tourist loyalty, and to study the causal relationship of the influence of tourism logistics
management on tourist loyalty in Nakhon Si Thammarat province.

Methods: This research employs a quantitative research. The sample group consists of 400 people, with data
collected from tourists in Nakhon Si Thammarat Province using convenience sampling. A closed-ended questionnaire
was used. The data were analyzed using structural equation modeling (SEM).

Results: The study revealed that, on average, tourists in Nakhon Si Thammarat Province placed the greatest
importance on tourist loyalty. This indicates that tourist loyalty is the most valued factor when it comes to
tourism logistics management. The research also identified four key components of tourism logistics
management that influence tourist loyalty. These components are: tourism logistics management, logistics
management performance, tourist satisfaction, and tourist loyalty. These elements collectively contribute to the
overall impact on tourists' loyalty to the destination. Lastly, the findings showed that tourism logistics
management influences tourist loyalty through the mediating factors of logistics performance and tourist
satisfaction. Among these factors, logistics performance had the strongest influence on tourist loyalty, followed
by tourism logistics management and tourist satisfaction.

Conclusions: Logistics performance, tourism logistics management and tourist satisfaction have an influence on
tourist loyalty. This highlights the importance of logistics performance and the satisfaction of tourists in
fostering long-term loyalty. Tourist attractions and service businesses should focus on: Costs, which include the
appropriateness of accommodation and food prices, Reliability, which refers to the accuracy and precision of
product and service information, and Flexibility, which involves the flexibility of regulations to better serve
tourists and ensure their maximum convenience.

Keywords: tourism logistics management; logistics performance; tourist loyalty
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Figure 1. Research hypothesis framework.
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Note. Analysis by the authors.
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Table 1. Importance levels and confirmatory elements.

faulsn199m (Measurement variables) Facter AVE CR Cronbact's M S.D.
Loading Alpha
MssanslaasRndviasiien (Tourism Logistics Management) 0.401 0.824 0.835 4.51 0.422
Funns an19nnenIn (Physical Flow) 0.601%* 451 0592
F1N19 AN NNITIE1 (Financial Flow) 0.640%** 4.53 0.612
fun1smazesdiaya (information Flow) 0.657** 444 0572
AMUNNTLIN19gNAT (Customer Service) 0.651%* 450 0617
Funnsazesansnsagllna (Utiity Flow) 0.650%* 449 0637
Funnsbrastinedisdu (Sustainable Flow) 0.610%* 455 0577
finunTaRaIuTIn (Participation) 0.620%* 452  0.613
UszAnsamladafind (Logistics performance) 0.402 0.728 0.821 451  0.464
Findiny (Cost) 0.626** 444  0.654
FiuIRT (Time) 0.683** 450  0.613
Faumnssin@etie (Reliability) 0.651%* 455 0628
FiumanEaneu (Flexibility) 0.571** 456  0.606
auRswalazasinviaadien (Tourist satisfaction: SAT) 0422 0.742 0.826 462  0.410
AnfanaladinuAsiagala (Atractions) 0.702%* 463 0518
paRanaladnun1sUBnIs7wn (Accommodation service)  0.679** 459 0554
ponfanalafmuRsBTuIANaZA9n (Amenities) 0.685** 468  0.523
pnianelafinuauUaensde (Safety) 0.514%* 459  0.563
ANasinsnRzasinviaadian (Tourist loyalty: LOY) 0.451 0.803 0.835 467 0.388
FunnsnAuNiEaT (Intention to revisit) 0.602** 468 0515
AUNSUHZHNLAzLBENA® (Word-of-mouth communication) 0.618%** 464 0525
Fmpmandinlafiazanesnniv (Willingness of tourists to pay) 0.748** 4.67 0.521
FINUANNEINE UAZNWAL (Conservation and Preservation) 0.659** 470 0515
fnumannszsiula (Impression) 0.719%* 467 0513

maEg, SdnAnyiiaszdu 0.01
Note. Significance level of 0.01 (**p<0.01)
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Table 2. The consistency of the structural equation model with empirical data.

AU TN 15 VWA L3t ANHTB WAN15USTLAK
(Index values) (measurement criteria) (Statistics) (Results)
Chi-Square/ df 0<X2/df <2 1.67 WAL passed the criteria

RMSEA O< RMSEA < 0.05 0.041 WU
RMR 0 <RMR < .05 0.013 WU
NFI 0.95 < NFI < 1.00 0.97 NN O
NNFI 0.95 < NNFI < 1.00 0.99 NN O
GFI 0.90 < GFl < 1.00 0.94 NN O
AGFI 0.90 < AGFI < 1.00 0.92 WL
CFI 0.95 < CFl < 1.00 0.99 NN

)
passed the criteria)
passed the criteria)
passed the criteria)
passed the criteria)
passed the criteria)

passed the criteria)

o~ o~~~ o~~~ —

passed the criteria)

91NA3 9 2 uanradayantendenisUsuuAladaulsluuuusiassannislaseasag
wudn Andain e T ndauls uaned BvEnanisdanislasafindvisafiaassannessnang
gpsinvisaiigaruiaulsAunaeessz@ninmladafinduarauianalesssiniaaiian
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Figure 2. Structural equation modeling of the influence of tourism logistics management on tourist

loyalty in Nakhon Si Thammarat Province.
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Chi-Square= 274.67, df=161, P-value= 0.0000, GFI=0.94, AGFI=0.92, RMR=0.013, RMSEA=0.041

MHILNNR. ANt = 2.58 srautiadnAey 0.01 (**), At = 1.96 seausiadnAty 0.05 ()
Note. t-value = 2.58 Significance level of 0.01 (**), t-value > 1.96 Significance level of 0.05 (*).
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Table 3. The influence of tourism logistics management on tourist loyailty in Nakhon Si Thammarat Province.

L IIRIEAN] 5 ANTNR @9k (Latent variables)
(Latent variables) (Effects) Tourism Logistics Management  Logistics performance  Tourist satisfaction

Logistics performance 0.72  Direct effects 0.87** - -
Indirect effects - - -
Total effects 0.87** - -

Tourist satisfaction 0.65 Direct effects 0.24* 0.41** -
Indirect effects 0.36** - -
Total effects 0.60%* 0.41**

Tourist loyalty 0.51 Direct effects - 0.44** 0.28*
Indirect effects 0.55%* 0.12* -
Total effects 0.55%* 0.56%* 0.28*

nNEg. seAusiaanAty 0.05 (**p<0.05,) seAusiaandty 0.01 (**p<0.01)
Note. Significance level of 0.05 (**p<0.05,) Significance level of 0.01 (**p<0.01)
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