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ABSTRACT

The purpose of this study was to examine a level of working morale and factors
affecting the working morale. The data were collected from 203 personnel working for schools
under the Secondary Educational Service Office Area 18. The instrument was a questionnaire
and the statistical tests included frequency, percentage, means, standard deviation, Pearson
product moment correlation coefficient, and multiple regression with Enter method.

The results of the study revealed that when processing 18 independent variables in
the equation, they could predict 29.10 % of the working morale. However, it was shown that
there were only five variables influencing working morale at a significant level of .05. These
variables included educational level at a bachelor’s degree, educational level higher than a
bachelor’s degree, single status, income adequacy, and work safety. Finally, the independent
variables that were best predictive of working morale included educational level higher than
a bachelor’s degree, educational level at a bachelor’s degree, single status, work safety, and
income adequacy, respectively.

KEYWORDS: Working Morale; Secondary Schools; The Secondary Educational Service Office
Area 18
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