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Abstract

The purpose of this research was to study the Management Quality According to The
Criteria, to compare the Management Quality According to The Criteria for The Public Sector
Management Quality Award by personal factors, and to test the relationship between News
Perception factors and management quality according to the Criteria for The Public Sector
Management Quality Award criteria of the Chiang Mai Primary Educational Service Area Office
3. A sample of this research were 340 respondents who visited the Chiang Mai Primary
Educational Service Area Office 3. Descriptive statistics were used to find the average and
standard deviation (SD), and inferential statistics were One-way ANOVA and Independent -
Sample t-test and analysis of relationships using Pearson Correlation Coefficient.

From the study, it was found that most of respondents were female, aged between
31 - 40 years, held a bachelor's degree, worked as teachers, had a working period of 2 - 5
years in the area, and were employed in Fang District. The receiving information factors, most
of them received from official documents. The overall Management Quality According to The
Criteria for the Public Sector Management Quality Award of Chiang Mai Primary Educational
Service Area Office 3 in leadership was rated at a high level. Personal factors such as age,
education, job position, and period Have opinions on the Management Quality According to
The Criteria for The Public Sector Management Quality Award They are significantly different
at the .05 level. The relationship between News Perception factors of service recipients and
management quality according to the Criteria for The Public Sector Management Quality

Award criteria in all aspects was positively correlated at a high level.

Keywords: News Perception, Management Quality, Public Sector Management Quality Award,

Educational Service Area Office
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