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Abstract

This study aims to (1) examine the levels of opinion regarding human resource development
activities among academic support staffs at Sukhothai Thammathirat Open University. (2) Assess
the level of work competency among academic support staffs at Sukhothai Thammathirat Open
University. (3) Explore the relationship between human resource development activities and work
competency among academic support staffs at Sukhothai Thammathirat Open University. (4)
Study and propose guidelines for organizing human resource development activities to enhance
work competency among academic support staffs at Sukhothai Thammathirat Open University.

This research employed a survey methodology. The study population consisted of 503
academic support staffs at Sukhothai Thammathirat Open University, who were university
employees. A sample zize of 223 participants was determined using Taro Yamane's formula. The
research instrument was a questionnaire. Quantitative data analysis included frequency,
percentage, mean, standard deviation, and correlation coefficient analysis.

The findings revealed that (1) the perception level of human resource development
activities among academic support staff at Sukhothai Thammathirat Open University was high. (2)
The work competency level of academic support staff at Sukhothai Thammathirat Open University
was high. (3) There was a moderately positive correlation between human resource development
activities and the work competency of academic support staff at Sukhothai Thammathirat Open
University. (4) Key recommendations from the study include the organization should develop
training programs emphasizing practical skills applicable to routine work, allocate higher education
scholarships for academic support staff, offer comprehensive courses covering a wide range of
skills and knowledge, assess the knowledge, skills, and interests of staff before organizing
development activities, and ensure that executives play a crucial role in defining a clear vision,
which fosters employee’s inspiration and commitment to the organization across all

staff levels.

Keywords: Human resource development activities, Work competency, Academic support staffs,

Sukhothai Thammathirat Open University
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