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Abstract

The objectives of this study were to: (1) examine the efficiency level of public service
provision by local administrative organizations in Manang District, Satun Province; (2) compare
the efficiency levels of public service provision among different local administrative
organizations in Manang District, classified by various factors; (3) investigate the relationship
between those factors and the efficiency of public service provision by local administrative
organizations in the district; and (4) propose guidelines to enhance the efficiency of public
service provision in Manang District, Satun Province.

This study employed mixed-methods research design. For the quantitative approach,
the population consisted of 205 personnel of subdistrict administrative organizations. A sample
of 136 respondents was determined using Taro Yamane’s formula and selected through two-
stage sampling: stratified random sampling followed by simple random sampling. A
questionnaire was used as the data collection instrument, and the data were analyzed using
frequency, mean, percentage, t-test, and Pearson’s correlation analysis. For the qualitative
approach, the population comprised eight executives of subdistrict administrative
organizations, with four selected through purposive sampling. An interview form was used as
a research instrument. Data was analyzed through triangulation, followed by content analysis.

The findings revealed that: (1) the efficiency of public service provision by local
administrative organizations in Manang District was at a high level; (2) the efficiency levels of
Palm Phatthana Subdistrict Administrative Organization and Nikhom Phatthana Subdistrict
Administrative Organization significantly differed in three areas: infrastructure, quality of life
promotion, and planning, investment, commerce, and tourism promotion, while no significant
differences were found in other areas; (3) new public management, new public governance,
new public service, and good governance showed positive correlations with public service
efficiency, with all four factors having a moderate relationship at the 0.05 significance level;
and (4) strategies for enhancing efficiency include ensuring personnel possess adequate
knowledge, securing sufficient budgets, adopting technology in service delivery, revising laws
and regulations to align with practical operations, fostering cooperation with external partners

in public service provision, and preparing concrete plans for responding to natural disasters.

Keywords: Efficiency; Public service; Local Administrative Organization; Manang District; Satun

Province
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