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Abstract

This study aimed to study: (1) problems and obstacles in working for Mukdahan
Customs House officers after the COVID-19 pandemic crisis and (2) guidelines to improve the
efficiency of Mukdahan Customs House officers after the COVID-19 pandemic crisis. The study
utilized a qualitative research method. The data collection consisted of document analysis
and in-depth interviews with 11 selected participants who are Mukdahan Customs House
officers with expertise and experience in their field and the data was analyzed using a thematic
analysis approach and content analysis. The study findings revealed that: (1) the problems
and obstacles in working for Mukdahan Customs House officers after the COVID-19 pandemic
crisis categorized into 4 aspects: 1) quality of work performance, 2) quantity of work, 3) time
management, and 4) resources, (2) guidelines to improve the efficiency of Mukdahan Customs
House officers after the COVID-19 pandemic crisis consisted of daspects: 1) improving quality
of work performance, 2) enhancing work quantity efficiency, 3) improving time management

efficiency, and 4) enhancing resource efficiency.

Keywords: Work Efficiency, Mukdahan Customs House, After the COVID-19 Pandemic Crisis
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